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Welcome to the first issue of Your Health for 2019. 
We are at the beginning of another fantastic year, 
leading the way as Australia’s first digital health 
service and embarking on some remarkable 
initiatives and transformations. 
We started the year by opening our 2019-23 Strategic Plan for 
consultation to all staff, patients, partners and our community. 
Connections underpin this plan—helping our diverse community 
access appropriate and safe healthcare that offers the greatest 
benefit to their ongoing wellbeing. Valuable input from our 
community will help us understand the most important needs of 
patients, community members and staff to ensure we deliver the best 
possible care now and into the future. 

Metro South Health is undertaking a number of initiatives to better 
connect care in our region and ensure our diverse community can 
access safe, high-quality healthcare in the most appropriate setting. 

In this issue, we celebrate the successful first year of SpotOnHealth 
HealthPathways. This is a unique collaboration between hospital-
based clinicians and community-based primary healthcare clinicians 
helping to connect patients with local healthcare providers. 

Strong community engagement and partnerships also helped us 
launch the Living Healthier Lives Community Grants, which is run in 
partnership with the Brisbane South PHN. These grants support local 
programs that help people keep well, manage their health conditions 
in the community and stay out of hospital.

In another Australian first, we were very proud to be the first health 
service in Australia to achieve Bronze Planetree Designation in 
recognition of excellence in person-centred care. 

Our staff work incredibly hard every day to deliver high quality, 
person-centred care. Across our two year Planetree journey, our 
clinicians and support staff have embraced our patients, volunteers 
and community partners more than ever before and have included 
patients and their families as an integral part of the healthcare team. 

2019 is already shaping up to be an incredibly productive year. In 
one of the state’s largest growth areas, work is well underway at 
Logan Hospital to meet increasing demand. We are in the process of 
planning and designing a major expansion of the hospital that will 
deliver more beds and treatment spaces for this fast-growing region. 
I look forward to sharing more details with you about this and other 
exciting projects throughout the year.  

For news, events and for information about our services, please visit 
our website or connect with us on social media.

CHAIR

Adjunct Professor Janine Walker
Chair, Metro South Hospital and Health Board

from the

Front page caption: Metro South Health Senior Health Promotion Officer, Edwin Lubari, is learning to swim as part of the Healthy New Communities program.

Wayfinding Videos
At Metro South Health, we care about ensuring all our 
patients can access the healthcare they need. We have 
produced a range of navigational videos for each of our 
hospitals to help our patients and their loved ones reach 
our hospitals or health centres and find the location of 
their appointment with ease.
metrosouth.health.qld.gov.au/wayfinding-videos

Metro South Health is the major 
provider of public health services  
in the Brisbane south side, Logan, 
Redlands and Scenic Rim regions.  
We are Australia’s first digital hospital 
service which is transforming the way 
we deliver healthcare in the region and 
making a real difference to our patients. 
Employing more than 14,000 staff, we 
provide specialist healthcare to a population of more than 
one million people—23 per cent of Queensland’s population. 
We have five major hospitals, Beaudesert, Logan, Princess 
Alexandra, QEII Jubilee and Redland, as well as a number of 
community and mental health centres and dental clinics.

MetroSouthHealth

@MetSthHealth

#metrosouthhealth

MetroSouthHealth

metrosouth.health.qld.gov.au

Have your say!
You're invited to share your views on the Metro South Health draft Strategic Plan 2019-2023  
during February. Visit the website and help shape the future of your health service. 
https://bit.ly/msh-community

http://metrosouth.health.qld.gov.au/wayfinding-videos
http://facebook.com/MetroSouthHealth
http://twitter.com/MetSthHealth
http://instagram.com/metrosouthhealth
http://au.linkedin.com/company/metro-south-hospital-and-health-service
http://metrosouth.health.qld.gov.au
https://bit.ly/msh-community
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New virtual reality goggles are providing the perfect distraction for 
Redland Hospital’s youngest patients needing medical procedures  
in the paediatric Emergency Department (ED).
Dr Dominik Rutz said the ED was an anxiety provoking environment 
for many little patients where pain and fear could make performing 
some procedures difficult.

“In paediatric patients, distraction is quite vital to perform 
procedures like inserting a cannula,” he said.

“These virtual reality goggles help distract the children who may not 
even realise a procedure is being performed.”

Dr Rutz said he wanted to thank the Redland Hospital Auxiliary for 
funding the paediatric ED’s first set of goggles saying they were a 
great investment for something that made such a huge difference to 
children when they were unwell.

VR goggles a hit with kids in ED

Metro South Health is delivering swimming lessons to  
improve the health and wellbeing of Logan’s newest  
residents as part of the Healthy New Communities program. 
Metro South Health Access and Capacity Building Team  
Leader, Sue Pager, said the successful initiative is breaking  
down cultural barriers and enhancing social connectedness  
for refugees in the region.

“The 120 participants in the program are not only improving their 
physical health and wellbeing but also their mental health through 
meaningful community engagement,” Ms Pager said.

Many of the participants have overcome enormous personal 
challenges to be in Australia.

“Every effort has been made to ensure the lessons are accessible, 
enjoyable and culturally appropriate, with all female groups and 
suitable swimwear available,” she said.

Between 2005 – 2015, almost a third of all the people who drowned 
in Australia were born overseas — with 65% of the fatalities due to 
poor swimming skills*.

“Swimming and beach culture are important parts of Australian life. 
The lessons are providing critical lifesaving skills for participants and 
their families to safely take part in activities with the community,”  
Ms Pager said.

The program has also attracted community members who have lived 
in Australia for longer and but haven’t had the opportunity to learn to 
swim.

Metro South Health Senior Health Promotion Officer, Edwin Lubari, 
arrived in Australia as a refugee more than 16 years ago and is 
learning to swim as part of the new program.

“When I first arrived in Australia, getting an education and finding 
employment were my priorities. Learning to swim, and finding the 
resources to do it, just wasn’t as important to me,” Mr Lubari said.

“My son is now two and a half years old. I want to be active with him 
and join with him swimming as a family.”

Metro South Health has partnered with Aqua English, Logan City 
Council and Access Community Services to deliver the swimming 
lessons. 

*Source: A 10-year national study of overseas born drowning deaths. 2018. Royal Life Saving Society.

An adult swimming program in Logan run by Metro South Health is breaking down cultural barriers and providing lifesaving skills to the region’s newest residents.

Swimming lessons providing

for refugees in Logan

lifesaving skills

Sabrina Cushing tries the virtual reality goggles at Redland Hospital 
Emergency Department with Dr Dominik Rutz and Nurse Katrina Adams.
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SpotOnHealth HealthPathways recently celebrated the first year 
of operation in Brisbane’s south providing GPs and other primary 
healthcare clinicians with access to assessment, management  
and referral information for over 550 conditions.
It is a major integration initiative led by Metro South Health  
and Brisbane South PHN, in partnership with Mater Health and  
Children’s Health Queensland.

SpotOnHealth Program Manager, Christine McCormack, said the 
collaboration is demonstrating how primary care and hospital 
services can work together to optimise health outcomes for our 
community.

“With the contributions and support of over 60 hospital specialists 
and local GPs, we produced 200 pathways in our first year,”  
Ms McCormack said.

“We are so proud of the progress we have made. We are well on the 
way to reaching our shared goal of delivering the premier clinical 
decision support tool for GPs in the Brisbane south region.”

Brisbane South PHN Board Chair, Dr Ian Williams, said the project 
has provided an opportunity for hospital-based clinicians to 
collaborate with community-based general practitioners.

“This is no overnight success, but rather the result of a long term,  
well-developed, respectful relationship between Metro South Health 
staff and community-based general practitioners,” Dr Williams said.

“The project team works closely with local GPs to ensure the tool 
provides the most current information in a format that enhances  
their clinical practice during consultations.”

Metro South Health Chief Executive, Dr Stephen Ayre, said 
SpotOnHealth HealthPathways was a key tool supporting  
connected care in the region and was helping to deliver better  
health outcomes for our community.

“Metro South Health cannot deliver healthcare in isolation.  
SpotOnHealth Health Pathways provides GPs with the information 
they need to connect our community with local healthcare providers 
to deliver the right care, in the right place, at the right time,”  
Dr Ayre said.

“As Australia’s first digital health service, we are uniquely placed  
to enhance this connectivity through technology and innovation.”

If you would like more information about the tool,  
visit spotonhealth.org.au or contact  
SpotOnHealth@health.qld.gov.au.

C onnecting care 
Metro South Health and Brisbane South PHN clinicians and SpotOnHealth HealthPathways program leads will continue to work together to connect our 
community with local healthcare providers.

Specialist skin  
cancer clinic  
cuts wait times
Australia’s first specialist skin 
cancer clinic is offering assessment 
and surgical treatment in one visit, 
cutting wait times by more than 
half.
The clinic is part of the 18-month 
Skin Lesion Assessment 
Management (SLAM) pilot at the 
Princess Alexandra Hospital (PAH).

PAH Plastic and Reconstructive 
Surgeon, Dr Michael Wagels, said the 
pilot demonstrated the time for patients 
to access surgical treatment to remove skin 
cancers could be reduced from six months to 
less than 40 days.

“Under the SLAM model, patients with confirmed 
non-melanoma skin cancers of the head 

and neck, who are able to undergo a day 
procedure, are seen and treated in the 

same day,” he said.

“This approach drastically reduces 
waiting times to be seen and 
treated, which under clinical 
recommendations could take up to 
six months.”

Dr Wagels said the reduced number 
of hospital visits and shorter wait 
time will have a significant positive 

impact on patients, removing 
uncertainty and anxiety. 

Following the trial, it is hoped the 
model can be scaled up to other  

health services.
A specialist skin cancer clinic at the PAH is reducing 

stress and sick leave for patients with less waiting and 
fewer trips to the hospital.

Connecting care in Brisbane’s south
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This Ed Sheeran may be an alpaca but the visit by the woolly local 
and his buddy Tim Tam has delighted patients and staff alike.
The friendly pair are now making regular visits to Beaudesert 
Hospital as part of the Delta Pet program which brings the joy of 
animal companionship to those who need it most.

Nursing and Midwifery Director Jacquie Smith said introducing 
the alpacas was a long but exciting journey that had resulted in 
Beaudesert Hospital being the only hospital in Australia to have 
alpacas as part of pet therapy to brighten the lives of patients who 
visit and stay in the hospital.

“There is an extensive evidence base demonstrating the benefits 
of pet therapy for patients including physical, social, cognitive and 
emotional gains,” Ms Smith said.

“Animals have an amazingly positive impact on people suffering 
illness or an injury.”

“We are just delighted to have these visitors pop in on our country 
hospital patients,” she said.

“It is priceless to see the shock and the joy on the faces of our 
patients, as well as the staff, when they see and hear the sweet 
creatures coming directly into the wards.” 

Alpacas bring joy to patients at Beaudesert Hospital 

Metro South Health has become the first health service in 
Australia to be recognised for excellence in person-centred 
care by Planetree International.
Given the size and complexity of an organisation as large as 
Metro South Health, this is an amazing accomplishment.

Metro South Health Chief Executive, Dr Stephen Ayre, said 
the Bronze Planetree Designation recognises exceptional 
healthcare that goes far beyond treatment, and recognises  
the unique needs of each patient.

“While Metro South Health has always delivered high-quality, 
person-centred care, our shared commitment to achieving 
Planetree has renewed our focus to build on the good work 
already happening across the organisation,” Dr Ayre said.

Planetree International is a not-for-profit organisation that has 
been at the forefront of the movement to transform healthcare 
from the perspective of patients for 40 years. It provides an 
evidence-based program that helps organisations to align 
systems and processes that promote sustained organisational 
culture change.  

“We know that a focus on person-centred care results in 
better clinical outcomes, improved patient satisfaction and 
decreased infection rates. In particular, we have seen far 

better outcomes when 
family and carers are 
included as partners in the 
care experience whenever 
possible.”

From introducing therapy 
alpacas to patients at Beaudesert Hospital to creating sensory 
spaces for the ICU at PA Hospital, Metro South Health is going 
above and beyond to improve the patient experience.

Metro South Consumer Advisor, Anna Voloschenko, said the 
project has involved everyone in Metro South Health. 

“Person-centred care is a phrase that is used by most health 
services in this state and throughout Australia. What it really 
means and how it is practiced is often lost in rhetoric,” Ms 
Voloschenko said.

“What is different about Metro South Health is the 
commitment of the whole organisation to do better, and place 
the patients and their family at the centre of what they do. 

“What Metro South Health has achieved across the whole 
organisation over the past two years has been nothing short  
of incredible.”

excellence
in person-centred care

Recognition for 

An alpaca brings a smile to Carter Laney at Beaudesert Hospital.
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In a world first, Queensland Health has 
installed two robotic X-ray machines inside 
the Princess Alexandra Hospital (PAH) 
Emergency Department, helping staff to 
assess and treat patients quickly and safely 
in time-critical situations. 
PAH Emergency Department Co-Director 
Dr James Collier said the machines show 
live, high-quality images which helps staff 
to quickly identify and treat injuries or 
illnesses.

“More than 500 major trauma patients will 
receive life-saving care with these machines 
at PAH every year,” he said. 

“Any patient movement can cause pain 
and increase the risk of further injury, and 
moving a patient also requires physical 
effort from staff and can cost valuable time.

“Being able to move the machine rather 
than the patient saves time and is better for 
the patient.”

Staff can identify dislocated hips and 
shoulders, and complex broken bones more 
easily which enables more timely treatment for patients.

The state-of-the-art machines were installed as part of a major 
upgrade to two of PAH’s resuscitation bays, which are special 

rooms inside the Emergency Department equipped to treat the 
sickest, most time-sensitive cases.  

This is the first time in the world a robotic X-ray machine has been 
placed inside an Emergency Department resuscitation room.

The Boards of Metro South Health and Brisbane South PHN have 
collaborated to establish the Living Healthier Lives Community 
Grants program to support local initiatives that improve health 
outcomes for communities in the Brisbane south region.
Metro South Chief Executive, Dr Stephen Ayre, said the  
purpose of the grants was to build partnerships with  
community organisations and foster a shared goal of  
improving the health and wellbeing of the community. 

“We established the grants to support healthcare providers to 
deliver innovative, community-based healthcare initiatives,”    
Dr Ayre said.

“Metro South is a wonderfully diverse region. The grants are one 
way we are making healthcare more accessible for more people by 
bringing healthcare closer to home.”

Three non-profit organisations in Brisbane’s south were awarded 
grants to deliver projects that are helping people manage their 
health conditions in the community and keep well.

Hepatitis Queensland is extending a mobile Kombi Clinic  
targeting hard to reach or disadvantaged populations with high 
rates of Hepatitis C, and Anglicare Southern Queensland will  
pilot a community-based wound care and education program 
helping the community to better manage and prevent this very 
complex health problem.

The final grant was awarded to the World Wellness Group who 
are piloting an innovative approach to managing cardiac care to 
reduce the number of preventable cardiac hospital presentations by 
people from diverse cultural backgrounds.

Applications for the 2019 Living Healthier Lives Community Grants 
will open again in March 2019 to support more not-for-profit 
organisations in our region. Visit the website for more information 
metrosouth.health.qld.gov.au/community-grants
Visit the website to find out more about the 2018 grant recipients 
metrosouth.health.qld.gov.au/grant-winners2018

PA Hospital installs robotic X-ray machines in ED

Grant winners  
delivering healthcare  
in the community

The World Wellness Group aims to reduce the number of preventable 
cardiac hospital presentations by people from culturally and 
linguistically diverse (CALD) backgrounds. Nurse coordinator for the 
program, Angie Zarate pictured with Mohamed Kamara.

Two state-of-the-art robotic X-ray machines are helping staff at the PAH to quickly identify and 
treat injuries or illnesses.
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Hundreds of Logan locals attended the Metro South Health 
Multicultural Health Day supporting older people, people with 
disability and carers.
The event brought together Logan’s culturally and linguistically 
diverse community to learn more about the aged care and disability 
services available in the area.

Metro South Health Access and Capacity Building Team Leader, Sue 
Pager, said the day was the third Multicultural Health Day held to 
help our diverse Logan community access healthcare.

“Unlike the first two days, which were community days for the 
whole family, we aimed this day specifically at adults and children 
with disability, older people and carers,” Ms Pager said.

With almost a quarter of residents born overseas, Logan is one 
of the most culturally and linguistically diverse communities in 
Queensland.

“Navigating the health system is challenging for most people; 
the challenges are multiplied many folds for people from CALD 
backgrounds,” she said.

The National Disability Insurance Scheme (NDIS) and My Aged 
Care, along with local healthcare and disability providers provided 
individualised information for attendees with bicultural workers 
and interpreters on hand.

“We hope this event helped people overcome some of the barriers 
faced when accessing the health system and helped establish 
positive relationships with health and disability support workers in 
the local area,” Ms Pager said.

Feedback from the day has been extremely positive with some of 
Logan’s newest residents meeting their local health professionals 
for the first time.

The next Multicultural Health Day is being held at Mabel Park 
High School which has a high number of families from CALD 
backgrounds. Information will be tailored specifically for young 
people in our community and their families and will include 
information on careers in the health industry.

Multicultural Health Day 
supports a healthier Logan

Zainah Mohamed receives a free vision screening from the team at OPSM Logan Hyperdome at the recent Multicultural Health Day.

“I just wanted to thank you and your ED team for the 
exemplary care of my mother who was brought in today.  
The registrars and the nursing staff were amazing. Doctors 
were so nice and knowledgeable. Best hospital visit yet. You 
need to thank your staff for their great spirit and teamwork.” 
- Princess Alexandra Hospital patient

“May I say that without exception every phlebotomist who 
has looked after me at Redland Hospital has done so with 
the utmost care, kindness and professionalism. Words 
cannot express how grateful I am for at least having this 
portion of anxiety removed from my life.” - Redland Hospital

“I arrived at Logan ED by ambulance after suffering a stroke. 
The registrar and the team all acted with care and action, 
quickly and professionally, then to acute care and then Ward 
3A. I was so impressed with the care provided by the nurses 
and doctors, the scans, tests and monitoring was nothing 
short of amazing. Today I am up and about, still a little way 
to full recovery. I have nothing but praise for all who looked 
after me.” - Logan Hospital

“We visited Beaudesert Hospital ED after our four year old 
daughter fell over and sustained a good gash on her leg.  
We were very impressed with the care provided to us by  
the emergency doctor. He was so patient with her and 
explained everything to ease her being scared, especially  
as she received a lot of needles and stitches.”  
- Beaudesert Hospital 

“The service of the nurses at QEII Hospital has been 
exceptional with the staff being attentive to not only my 
needs, but the fellow patients. Nothing was ever a problem 
for the staff working in a busy environment and remaining 
professional and compassionate. Such great people and 
great team comradery.” - QEII Hospital

With Compliments
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I am a clinical midwife from Logan Hospital working at 
the Jajumbora Midwifery Hub. The Hub is one of three 
community-based clinics in Logan supporting women 
and their families throughout their pregnancy and birth.  

I start my morning around 5.30 – 6 am, but as a midwife 
there is no typical day. Some days I’m only just coming 
in the door at that time having been at a birth with one 
of my women. I also have three kids so a sleep in is 
never an option. 

I don’t often eat breakfast as mornings are pretty 
hectic at our house, organising and dropping the kids 
to school, trying to do a quick clean over of the house 
before we leave, making lunches, counting carbs 
(my eldest son has type 1 diabetes), ensuring he has 
everything for his day in case he has lows or highs. 
I’m not a morning person and I’m only just becoming 
human when I drop the kids to school.

Every woman who comes to the Maternity Hubs has 
a named midwife and we are on call 24/7 for our 
women so my daily schedule varies. Some days I 
have appointments mainly at Jajumbora for antenatal 
or postnatal visits. Other days involve going to the 
women’s homes to attend their visits. I work with the 
women and organise their care to their specific needs. 

I love being alongside the women and walking their 
individual journey with them. Continuity of care and 
working with them to build a trusting relationship 
means a lot for the women that I work with.

After work, I love spending time with my family.  
Sometimes, we go for a swim if I get home early enough 
or take the kids to the park. We love having dinner 
together and talking about our day. Anything with my 
husband and kids is a great time. 

Even though I’m home, I’m technically still working 
because I’m still on call. My youngest sometimes says, 
‘Mum if no ladies need you tonight/today can you take 
me to the skate park’. They all understand what I do 
and support me 110%. 

Director Queensland Liver Transplant Unit and Surgeon at 
Princess Alexandra Hospital, Professor Jonathan Fawcett (left) 
with Australia’s first ‘warm’ liver recipient, Andrew Wallis.

‘Warm’ transplants
saves lives

A new machine that maintains donated livers at body 
temperature, instead of in a cold solution on ice, is expected  
to help increase the number of life-saving liver transplants by  
20 per cent at the Princess Alexandra Hospital (PAH).

Director, Queensland Liver Transplant Unit and Surgeon, 
Professor Jonathan Fawcett, said the machine extended the 
surgery window and kept the donated organ healthy by pumping 
it full of blood and nutrients.

“For organ transplants to be successful—every hour, every 
minute counts. With storage on ice, 12 hours is our absolute 
cutoff. This new device extends it to 24 hours, doubling the time 
we have to transport the organ from around Queensland and get 
the patient ready.”

Prof Fawcett said the device can detect the organ’s demand for 
blood, adjusts the power of its pump in response, and reports on 
how it is functioning.

“This machine will help boost the supply of livers available 
for transplant which is revolutionary for patients, staff and the 
generous donors who have given a gift.”

Australia’s first ‘warm’ liver recipient, 54-year-old Andrew Wallis 
who was diagnosed with liver disease earlier this year, was 
thankful to be alive after receiving a donated liver.

“I will always and forever be thankful to the donor and their 
family, and to the doctors and nurses who saved my life,” he 
said.

The $200,000 OrganOx Metra© device was funded by the 
Queensland Health NTFEP and supported by Metro South Health 
Executive Planning and Innovation Committee (EPIC).

facebook.com/MetroSouthHealth twitter.com/MetSthHealthinstagram.com/metrosouthhealth

Peggy Tebb

Clinical Midwife,

Logan Hospital

Jajumbora Midwifery Hub, 

ATSICHS Brisbane
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A day in  
        the  life

Director Queensland Liver Transplant Unit and Surgeon at 
Princess Alexandra Hospital, Professor Jonathan Fawcett (left) 
with Australia’s first ‘warm’ liver recipient, Andrew Wallis.

metrosouth.health.qld.gov.au au.linkedin.com/company/metro-south-hospital-and-health-service
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