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Metro South Health is the major provider 
of public health services in the Brisbane 
south side, Logan, Redlands and 
Scenic Rim regions. 

We are Australia’s first digital 
hospital service which is 
transforming the way we deliver 
healthcare in the region and 
making a real difference to our 
patients. 

Connect with us

MetroSouthHealth

MetroSouthHealth

@metrosouthhealth

@MetSthHealth

metrosouth.health.qld.gov.au

MetroSouthHealth

Employing more than 15,000 staff, we 
provide specialist healthcare to a population 
of more than one million people (23 per 
cent of Queensland’s population). We have 

five hospitals—Beaudesert, Logan, 
Princess Alexandra, Queen Elizabeth 

II Jubilee and Redland, as well as 
a number of community and 
mental health centres and 
dental clinics.

BY THE NUMBERS

healthyour

283,418 people attended our emergency 
departments, 5,875 more than last year

1,159,437 outpatient appointments were 
provided, 56,771 more than last year

25,501 elective surgeries were performed,
1,379 more than last year

798,875 dental appointments were provided, 
56,877 more than last year

5,689 babies were born in our hospitals,
340 more than last year

6,008 telehealth appointments were 
provided, 1,727 more than last year

1,827 Hospital in the Home admissions,
453 more than last year

All children 
aged 4 

through to 
year 10

Adults and children who hold a current:
- Centrelink Card 
- Healthcare Card 
- Pensioner Concession Card 
- Seniors Card

(1 July 2018 to 30 June 2019)

In this issue of Your Health, we highlight and celebrate the exciting 
initiatives, achievements and developments from across our 
growing region.   

One of the most significant projects taking shape is a major 
expansion at Logan Hospital. 

The $460 million project will be delivered in stages over the next 
four years with the first noticeable component, a new high-tech 
medical ward, built offsite and installed on the hospital campus 
late last year. 

At Metro South Health, our clinicians and support staff work 
tirelessly to ensure our patients receive world class care and it is 
so heartening to read patient stories such as Shannon Sharman’s, 
featured on page 3. Incredible work by surgeons at the Princess 
Alexandra Hospital not only saved Shannon from critical brain 
injury but also inspired her to pursue a career in health. You can 
read more about her inspiring story on the following page.

With the hot weather, we should remind ourselves about the 
importance of sun safety and the dangers of skin cancer when 
enjoying the outdoors. I recommend having a look through the 
mythbusters section on page 4 to help keep you and your family 
sun safe.

To keep up to date with further news and information about Metro 
South services, please visit our website or connect with us on 
social media. 

chairfrom the
Janine Walker AM
Board Chair, Metro South Hospital and Health Service 
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Shannon Sharman never thought she would survive let alone 
walk or work again, but thanks to an eleventh-hour mission to 
source medical equipment from across Australia and her sheer 
determination, she was saved from a catastrophic brain injury. 

After experiencing double vision on her walk to work in March 
2014, the then 27-year-old was diagnosed with a benign brainstem 
cavernoma that was growing rapidly and, due to its inoperable 
placement, could have very easily cost Shannon her life. 

“I had just gotten engaged and was on such a high then everything 
changed after I was diagnosed,” Shannon said. 

“In the two months following the diagnosis, I suffered three 
brainstem bleeds and the tumour grew 10mm to 24mm which had 
me in and out of the Emergency Department. 

“I never thought I’d survive, work or walk again.”

By May of that year, the growth of the tumour had left Shannon 
so unwell that she could barely say her name or date of birth but 
Princess Alexandra Hospital (PAH) neurosurgeon Dr Sarah Olson 
was determined to get Shannon to her own wedding.

“As we hadn’t performed this surgery recently, we had to source 
specialist equipment from across the country that would allow us 
to safely operate and it arrived just in time,” Dr Olson said. 

Shannon’s life-changing battle with brain injury
“Shannon had to be in a seated position during the operation 
making it a very tricky and highly uncommon surgery.” 

Dr Olson was able to remove most of the growth, leaving Shannon 
with a 14mm residual cavernoma on her brainstem that is 
managed through gamma knife treatment.

“I will always have a shunt, which is hard to live with as I have to 
constantly adjust it to minimise headaches and other symptoms, 
but I believe I have a good balance at the moment,” Shannon said. 

Shannon was in the PAH’s Brain Injury Rehabilitation Unit for four 
months before she was able to return home and get her wedding 
underway.

“The amazing allied health team taught me how to walk, talk, eat 
and even cook again which was hard but I had this wedding to get 
to!”

Shannon married her partner in December 2015 and the couple 
plan to have children in the near future. 

Her experience at PAH inspired her to pursue nursing and she has 
now returned to work as an enrolled nurse while undertaking the 
final semesters of her undergraduate nursing degree. 

She plans to be working as a graduate registered nurse at the PAH 
by 2021.

I NEVER THOUGHT 
I’D SURVIVE, WORK 
OR WALK AGAIN.
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Skin cancer patients on Brisbane’s bayside now have 
access to faster treatment following the opening of a new 
specialist clinic. 

The SLAM (Skin Lesion Assessment Management) clinic, now 
based at Redland Hospital, is expected to significantly cut 
waiting times while providing a one-stop-shop for skin cancer 
patients. 

The clinic offers patient assessments and treatment in one 
single hospital visit. 

It is the second SLAM clinic to be established in Metro South 
following the opening of Princess Alexandra Hospital’s clinic 
in 2018 where wait times for the surgical removal of skin 
cancers reduced from six months to less than 40 days.

Plastic and Reconstructive Surgeon Dr Michael Wagels 
said under the SLAM model, patients with confirmed non-
melanoma skin cancers of the head and neck, who were able 
to undergo a day procedure, were seen and treated in the 
same day.

Redland’s new skin clinic to reduce 
wait times

MYTH 1.  Skin cancer is not a serious form of cancer.  
While survival rates for skin cancers are relatively high when 
compared to other cancers, one in 20 cancer deaths in Queensland 
is due to melanoma. 

MYTH 2.  You’re not getting damaged by the sun if you’re not 
getting burnt.  
Just getting exposed to UV light is enough to cause skin cancer. 
That means your leisurely lunchtime stroll without your hat and 
sunscreen on is still doing you harm—even if you’re not getting 
burnt. 

MYTH 3.  Just wearing sunscreen will protect me.  
A layer of sunscreen is not a magic barrier to the sun’s harmful 
rays, although it will certainly help. If you do have to go out into the 
sun, wear sunscreen, a broad brimmed hat, protective clothing and 
sunglasses, and keep to the shade wherever possible.

MYTH 4.  People who tan easily don’t need to be so vigilant with 
sunscreen application.  
Tanning is a sign of skin cells trying to defend themselves against 
the sun’s UV rays. It’s true that fair skinned people are more likely 
to burn but people of all complexions develop skin cancer.

MYTH 5.  You need sun to avoid becoming Vitamin D deficient.  
While it is true that UV radiation from the sun is the best source 
of Vitamin D, it is also the major cause of skin cancer. For most 
people, just a few minutes a day of exposure to the Queensland 
sun is enough.

MYTH 6.  You only need sun protection between 10am and 2pm.  
In Queensland you need to use sun protection methods whenever 
you are outside, as the level of UV radition can be high enough to 
damage your skin from as early as 8am. 

MYTH 7.  Young people don’t need to worry about skin cancer.  
While melanoma is on the decrease among young people, it 
remains the leading cancer diagnosed among 15–39 year olds and 
the most common cause of cancer death among 20–39 year olds.

MYTH 8.  The car window will protect me from sunburn.  
While the glass in our car windows does filter out most UV 
radiation, it doesn’t block it completely. If you’re planning to be in 
the car for a while, wear sunscreen and protective clothing.

MYTH 9.  Chemical sunscreens aren’t safe to use.  
This myth has been the subject of many studies which consistently 
show that the thing likely to cause skin cancer is exposure to UV 
rays, and sunburn. In fact, appropriate use of sunscreen could 
reduce the prevalence of all skin cancers by 10–15 percent.

MYTH 10.  Getting regular skin checks with a doctor means you 
don’t need to check your own skin.  
Skin cancers can develop quickly and if you’re only getting skin 
checks every couple of years, there’s a chance you’ll miss them. 
As well as being checked by a doctor, you should regularly check 
yourself, including places like your back and scalp. Skin cancers 
can also develop in places like the soles of your feet, so it pays to 
check them regularly too. 

Queensland is the sunshine state, and for good reason. We 
have year-round warm weather and access to some of the best 
beaches in the world as well as public pools and water parks, and 
amazing bush walking and riding trails. One thing is clear—as 
Queenslanders, we spend a lot of time outdoors in the sun. 

While our outdoor lifestyle is to be envied, unfortunately, it also 
means we are more susceptible to excessive UV radiation exposure, 
sunburning and skin cancer. 

In fact, Queensland is the skin cancer capital of the world, with one 
in 14 people likely to be diagnosed with melanoma in their lifetime. 

Separating fact from fiction when it comes to sun safety is important, 
so we’ve busted a list of 10 common myths to reduce your chances of 
developing skin cancer. 

More information on skin cancer and sun safety:  
qld.gov.au/health/staying-healthy

complimentspatient 
Would you please extend my gratitude to the Emergency 
Department staff, Dr Cheng and his surgical staff, ICU and the 
staff of Ward 5B. Words cannot express how grateful I am for 
the professional and friendly care I received. It could not be 
faulted. QEII Hospital patient

I came into the ED with awful abdominal pain and I was 
triaged very quickly. The staff really listened and did their best 
to make sure I was pain-free and comfortable. They were very 
clear with the treatment plan, which helped with the anxiety I 
was feeling. The staff all did a wonderful job.

Red land Hospital patient
I am terrified of dentists because as a child in the 1960s, we 
did not get much in the way of pain killers. My recent visit was 
the first time I did not experience any pain whatsoever. I also 
found the dentist’s manner in treating me was very calming 
and professional. Oral Health patient

I accessed Logan Hospital when my baby became suddenly 
unwell. From the moment we entered emergency, we were 
well cared for. The pathologist who came and took blood from 
my two-month-old was caring, gentle and friendly and took 
blood twice without the baby making a single squeak.

Logan Hospital patient
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Nurses bring heart to home 
treatment

More nurses are hitting the road and helping patients in their 
own homes across the Metro South region than ever before. 

More than 150 community nurses are untangling an often-
complex healthcare journey for patients, assisting in their 
recovery at home and connecting them to ongoing health 
services and support. 

With more than 30 years of clinical nursing under her belt, Narelle 
Fernandez is on the move daily as part of the Acute Care@Home 
team based at the QEII Hospital. 

From monitoring a patient with heart failure to treating complex 
wounds and providing intravenous antibiotics, Narelle said her 
role was challenging but incredibly rewarding. 

“Patients welcome us into their lives when they are at their most 
vulnerable,” she said. 

“To visit someone’s home is a very personal experience and 
it provides you with a more holistic picture of how they are 
managing—you learn so much from the moment you park your  
car outside their home. 

“You can observe how patients function in 
their own home as they often don’t divulge 
how they are really managing at home whilst in 
hospital.”

Kazandra Perkins is another Metro South nurse 
passionately breaking down the health care barriers for her 
patients in her role as nurse navigator for Aboriginal and Torres 
Strait Islander Chronic Disease Health.

“You become embraced by the families you work with and so 
entrenched in the community that you get to see the effects and 
changes to people’s health care and health outcomes,” Kazandra 
said. 

“My patients are chronically unwell and often feel lonely and 
very isolated so I take the time to sit down and talk to them, 
breakdown barriers and try to ease their burdens,” she said.

+ Nurse Navigator Kazandra Perkins with Aunty Evelyn
+ Registered Nurse Narelle Fernandez

PATIENTS WELCOME US INTO 
THEIR LIVES WHEN THEY ARE 
AT THEIR MOST VULNERABLE

Search for ‘ed sheeran alpaca’ on YouTube

Furry friends cheer up hospital patients
Whether it’s leading a pair of gentle alpacas into the children’s 
ward or canines comforting patients in rehabilitation services, 
Delta therapy pets are always in Metro South Health hospitals 
and facilities.

Bassett hound Belinda and her owner Susan McKee visit Wisteria 
Unit at Casuarina Lodge on Fridays to brighten the day of patients 
like Letoi, who is recovering from an acquired brain injury.

Despite having the biggest, softest ears, Belinda is actually deaf.

But it doesn’t stop her from knowing the cues for patient cuddle 
time—she starts barking with excitement when her cape goes on 
and she sees Susan’s red uniform.

Famous alpacas, Ed Sheeran and Dame Edna (pictured), have 
become rock stars of the pet therapy world across Metro South 
hospitals with their teddy-bear like fur and adorable faces 
cheering up everyone they meet. 

The benefits of pet therapy extend further than just creating 
smiles, with evidence demonstrating strong links to physical, 
social, cognitive and emotional benefits as well. 

For more information about how you can support or become 
a volunteer with local pet therapy organisation Delta Society 
Australia, visit deltasociety.com.au.  



6 Metro South Health  Community health news  

To support patients, visitors and staff in the lead up to 
and during construction, the hospital is seeking volunteer 
Community Advisors.

To register your interest, complete the Expression of Interest 
form at: metrosouth.health.qld.gov.au/logan-hospital/
community-advisor-program

Over the next five years, Logan Hospital will be transformed 
with a series of major projects designed to provide expanded 
services and better facilities for staff, patients and visitors.

New ward for Logan Hospital 
Logan Hospital’s new $8.3 million medical ward is now open.

The ward adds 28 beds to the hospital, creating extra capacity to 
meet the needs of the growing region.

The ward will fast-track extra hospital capacity ahead of the 
Logan Hospital Expansion, which will be opened in stages over 
the coming years. 

And that’s just the start…
One of the state’s largest ever hospital expansion projects is 
being planned for Logan Hospital.

The $460 million construction project will deliver an additional 
206 beds and treatment spaces—a 48 per cent increase on 
existing bed capacity.

It will significantly increase the size of the hospital to meet future 
demand in one of the fastest growing regions in the state.

The project is set to deliver three new clinical floors as part of 
a vertical expansion of the hospital building, as well as a major 
refurbishment of clinical and support areas.

Construction for the project is due to begin in 2020.

Expanding Logan Hospital

A new Mental Health Decision Unit will be added to Logan 
Hospital’s Emergency Department, which will create a 
welcoming and comfortable environment for our patients and 
their families. 

The unit will include a patient lounge, consult rooms, staff 
station and access to an outside area. This space will provide a 
safe and quiet area for our mental health patients to be triaged 
and treated, while being close to the emergency department to 
ensure a cohesive response to individual patient needs.

The new unit will include a dedicated space for patients 
experiencing mental health conditions and provides rapid access 
to early diagnosis, intervention and referral for patients. It will 
also create an environment where patients experiencing mental 
health conditions don’t need to transition through the busy 
emergency department.

New Mental Health Decision Unit

Visit our website for more information and to 
subscribe to our Logan Hospital Expansion newsletter:

health.qld.gov.au/loganexpansion

Stay up-to-date
OUTDOOR AREA 

FOR PATIENTS CONSULT ROOMS AND 
PATIENT LOUNGE AREA

OUTDOOR GARDEN FOR 
REHABILITATION WARD

Mental Health Decision Unit
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Metro South Health’s GEDI teams are making a huge 
difference in providing much-needed targeted care to 
frail, older patients and reducing the need for hospital 
admission and re-admission.

The Geriatric Emergency Department Initiative (GEDI) 
program focuses on optimising care for frail patients 
who are over the age of 75 (over 55 for Aboriginal and 
Torres Strait Islander patients) coming through hospital 
emergency departments.  

Patients in this age group generally require more hands-
on care, especially in reviewing their previous medical 
records and assessing the human factors such as 
whether there is someone in the community relying on 
them like a spouse or even a pet.

The GEDI team includes a clinical nurse, doctor, 
geriatrician, pharmacist, physiotherapist, occupational 
therapist and a designated educator who all work 
together to improve the health journey and outcome of 
our older and frail patients. 

Burmese student passionate about 
improving mental health services

Inspired by her upbringing in 
poverty-stricken Myanmar, a 
social work graduate says she has 
found her calling in mental health 
after recently undertaking clinical 
placement. 

Sunny Sawnu Taynaing, 36, completed an 18-week placement 
late last year which saw her shadowing a social worker at Redland 
Hospital’s Yagaipa Inpatient Ward for Addiction and Mental 
Health Services.

Sunny said growing up in Myanmar alongside people at the bottom  
of the poverty ladder with a very poor health system inspired her 
to pursue a career where she could make a positive change.  

“Since I was a child, I always felt a strong desire to do something 
positive and to alleviate poverty,” Sunny said. 

“I would often give away my pocket money and provide clothes to 
those who were less fortunate.”

After moving to Australia 10 years ago, Sunny has been exposed 
to the challenges of those living with a mental illness and 
discovered new career aspirations. 

“In Australia, I have seen some people are unable to get a job due 
to their mental illness and structural disadvantage, even though 
they are willing to work and reach their full potential,” she said.

While at Yagaipa, Sunny was actively involved in relaxation 
groups, assisting with Centrelink matters, applications and social 
work support. 

“What I found really rewarding about my placement is that I got to 
work with the client to give them a voice and ensure that they felt 
empowered and respected,” she said. 

Sunny graduated from Griffith University in December 2019 with  
a Bachelor of Social Work and plans on working in the mental 
health field while advocating for improved mental health services.

Beaudesert Hospital staff are connecting with the community by proudly 
donning new shirts designed together with local Mununjali elders.

Nursing Director Matthew Quinn said the shirts were originally designed 
as a ‘Friday’ shirt, but due to their popularity would now become part of 
the hospital’s uniform. 

New shirts a hit with Beaudesert locals

“Everywhere we go, people are coming to talk to us about 
the shirt, it’s a great conversation starter.

“We want our local Indigenous community to know that 
they are here with us and we are here for them,” he said.

Mununjali elder and Chair of the traditional Mununjali 
Elders Aboriginal Corporation Aunty Gerry Page said she 
was proud to be involved. 

“Our Totem—the Wedgetail Eagle is very significant 
to Mununjali people. They represent the spirits of our 
ancestors; they are always around to protect us and let us 
know we are not alone.”

Matt said regular discussions with Mununjali elders were 
now helping to inform planning for services into the future 
at Beaudesert Hospital. 

“We are noticing more local Indigenous people coming to 
us for healthcare now,” he said.

Aunty Gerry said, “we have definitely made tracks; we 
have come a long way.”

GEDI teams move in to 
help older patients



8 Metro South Health  Community health news  

To receive a copy of Your Health, email: 
metro_south_communications@health.qld.gov.au

MetroSouthHealth

@metrosouthhealth

metrosouth.health.qld.gov.au MetroSouthHealth

@MetSthHealth

MetroSouthHealth

healthyour

WASTE REDUCTION PROGRAMS INCLUDE: 

• Composting of flowers from the wards and coffee grinds from 
campus cafes

• Introduction of sugar-cane kidney dishes
• Recycling the 17,500m2 of aluminium cladding product removed 

from the exterior of the hospital
• Cardboard, plastics and polystyrene recycling
• Reducing discarded medications
• Single-use stainless steel recycling
• E-waste and battery recycling
• Wax recycling
• Education programs for staff and visitors. 

Passionate staff across Metro South hospitals are leading the 

charge with waste reduction and recycling initiatives, sparking 

interest from medical facilities across the world. 

Recycling initiatives at Princess Alexandra Hospital (PAH) 

reduced hospital waste by 600,000kg in 2018 with Logan and 

QEII hospitals also introducing similar schemes and reducing 

their carbon footprint. 

PAH Executive Director Dr Michael Cleary said the hospital was 

continually looking at more ways to reduce its impact on the 

environment.

“We are focused on providing staff with practical, sustainable 

waste education to ensure they are aware of the correct waste 

management process which benefits the environment but also 

reduces our contribution to land fill,” Dr Cleary said. 

The hospital introduced biodegradable kidney dishes derived 

from sugar cane as part of its recycling plan which now replace 

more than 680,000 single use plastic dishes each year. 

Logan and QEII hospitals are also implementing a PVC recycling 

program to divert significant amounts of plastics out of landfill. 

Since 2015, recycling initiatives at PAH have resulted in more than 

2.7 million kilograms of waste being diverted from landfill.

Hospitals wage own ‘War on Waste’

Sara Sullivan | Pharmacist Advanced  
MSH Medicines Management Committee

lifea day in the

Most mornings start the same way for 
me at 6am with my two-year-old son 
declaring the sun is awake and my 
five-year-old daughter demanding 
toast and Peppa Pig. My husband 
and I share the school/kindy drop-off 
so I escape the morning mayhem and 
head off to work by 7am.  

Although my morning routine may be fairly consistent, 
my work days can vary a lot. I work as a pharmacist on the 
Metro South Health Medicines Management Committee. 
Some days I go to one of our hospitals and usually work in 
the Emergency Department.

On those days I see patients and obtain medication 
histories, review medications that have been charted 
to make sure they are safe and appropriate, and talk to 
patients about what the plan is with their medicines. 

When I’m not working clinically, I’m back in the office. 
Recently a lot of my time has been spent on developing 
the Metro South Health prescribing guidelines 
(MSHPrescribe). I’m one of the editors for the guidelines 
and this project has been a big undertaking with a lot of 
people involved. 

When I get time away from MSHPrescribe I also review 
medication related incidents to see where we can 
improve, sit on a number of committees and act as a 
conduit between our sites and review medication-related 
expenditure, among many other things. 

Lunch isn’t given much priority and is usually at my desk 
but coffee breaks are always prioritised.

Work usually wraps up around 4pm then straight to pick 
up the little people and discover what amazing cardboard 
creation awaits. After the night time routine is done and 
kids are asleep it’s finally time to relax, sleep and then do 
it all again tomorrow.

The thing I love most about my job is the variety and the 
people I get to work with. I am surrounded by some really 
inspiring people who are passionate about patient safety, 
innovation and efficiency; my three favourite things. 


