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What a busy and productive 
year 2017 was for Metro South 
Health! And 2018 is shaping 
up to be equally exciting. 

As part of our vision to 
become a fully digital health 
service, Logan and Beaudesert 
hospitals recently became 
Digital Hospitals. In fact, 

Beaudesert Hospital became the first rural Digital Hospital in 
Queensland.

These sites have joined Princess Alexandra Hospital in using 
electronic medical records and integrated digital systems, 
rather than traditional paper files, that enable clinicians to 
easily access and update patient information.

Staff at Logan and Beaudesert hospitals received many hours 
of special training, using mock patients and clinical scenarios 
to test the new digital systems. It has been a huge undertaking 
and is likely to be the largest patient-centred change many staff 
will experience in their careers. 

The change to becoming Digital Hospitals represents some of 
Metro South Health’s core values of innovation, teamwork, and 

above all else, striving to deliver the best care possible. Next in 
line to become Digital Hospitals are QEII Jubilee Hospital and 
Redland Hospital during 2018.

Innovation and technology are also helping improve treatment 
and reduce wait times for our patients. At Princess Alexandra 
Hospital we recently unveiled Queensland’s most advanced MRI 
scanner and announced Australia’s first specialist skin cancer 
clinic to offer assessment and surgical treatment in one visit. 

Another major focus at the moment is boosting health services 
close to home for people in our communities. 

We recently commenced new community-based maternity 
services in Logan to improve the health of mums and babies. 

We also opened the new Woolloongabba Community Health 
Centre, which includes the largest dental clinic on Brisbane’s 
southside and offers a range of addiction and mental health 
services.

For news, events and information on our services, please visit 
our website or connect with us on social media.

Metro South Health is 
the major provider of 
public health services in 
the Brisbane south side, 
Logan, Redlands and Scenic 
Rim regions. We employ 
more than 14,000 staff 
who provide specialist health care to a 
population of more than 1 million people, 
23 per cent of Queensland’s population. 
We have five major hospitals—Beaudesert, 
Logan, Princess Alexandra, QEII Jubilee and 
Redland—as well as a number of community 
and mental health centres and dental clinics.  

metrosouth.health.qld.gov.au facebook.com/MetroSouthHealth twitter.com/MetSthHealth

Cover: Beline and Carine 
Niragira enjoyed having  
their faces painted at 
the Metro South Health 
Multicultural Health Day. 
Story: page 7

FIFTY AND

fabul
ous!

Turning 50? Keep an eye out for a purple envelope in the post. This 
contains a pre-booked appointment for your free breast screen. Give 

yourself the gift of good health this birthday – you deserve it. 
breastscreen.qld.gov.au | Call 13 20 50
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Logan and Beaudesert hospitals have become pioneers in 
high-tech health care after both made the move to Queensland 
Health’s Digital Hospital technology.

Logan Hospital is the first public hospital in Australia to install 
the complete Digital Hospital system in a single stage, with 
other hospitals having taken a multi-stage approach.

Beaudesert is the first rural Digital Hospital in Queensland. 

Metro South Health Chief Executive, Dr Stephen Ayre, said 
patients would benefit from Digital Hospital technology, which 
gives clinicians instant access to their patients’ up-to-date 
medical information.

“The Digital Hospital system means that all patients at Logan 
and Beaudesert have secure electronic medical records instead 
of paper files,” Dr Ayre said.

“Hospital staff now use computers and mobile digital devices 
instead of paper files to document and access our patients’ 
medical information.

“Our new bedside monitors automatically upload patient 
information, such as blood pressure, temperature and heart 
rate, directly into the patient’s secure electronic medical record.

“Having access to patient information at a click of the mouse will 
be a game-changer for both hospitals.

“The computer system supports staff in making decisions about 
patient care, and also helps our staff to quickly identify if a 
patient needs urgent medical attention,” he said.

Dr Ayre said Digital Hospitals have been proven to deliver 
significant improvements in care, including reductions in errors, 
improved medication management, fewer patients re-admitted 
to hospital and reductions in duplicate orders for tests, such as 
pathology and radiology.

He said the transformation of both sites into Digital Hospitals 
was the result of months of careful planning, consultation and 
hard work by all teams.

“Logan Hospital in particular has demonstrated it is a world-
class facility in rolling out the complete ieMR (integrated 
electronic Medical Record) system in one stage,” Dr Ayre said.

“The considerable skill and dedication of the Logan and 
Beaudesert staff in adapting to using the new system and 
technology must be commended.”

 
 

Princess Alexandra Hospital (PAH) surgeon, Professor 
Stephen Lynch AC, has been appointed to the Australian 
Organ and Tissue Donation and Transplantation Board.

The Board, which will take on a management role, was 
created after a review of the national reform agenda on organ 
and tissue donation and transplantation.

It aims to strengthen oversight of the Australian Organ 
and Tissue Donation and Transplantation Authority, while 
focussing on lifting donation rates.

“I’m honoured to be recognised with this appointment,” 
Professor Lynch said.

To register your interest in organ donation visit 
donatelife.gov.au
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Queensland Health’s most advanced MRI has started operation 
at Princess Alexandra Hospital (PAH), reducing outpatient 
wait times, improving disease diagnosis and treatment, and 
enabling ground-breaking research. 

PAH Director of Radiology Dr Susanne Jeavons said the $5 
million MAGNETOM Prisma MRI scanner would increase the 
hospital’s outpatient appointment capacity by 20 per cent.

“We are going to be able to do an additional eight to 10 scans 
each day and expect this to reduce our outpatient wait times by 
several weeks,” Dr Jeavons said.

She said the new machine could potentially speed up the 
diagnosis and treatment of numerous diseases, including 
different types of cancer.

“The MAGNETOM Prisma has the ability to produce more 
detailed images and reports. For example, with head and neck 
cancer you’re looking at very small nerves and the new MRI will 
be able to get better images of those.

“The higher resolution images mean doctors will be able to pick 
things up earlier and the detailed information will help them to 
plan treatments more accurately, whether that’s with surgery or 
radiation.” 

Dr Jeavons said the new MRI would also offer a dynamic view of 
the human body.

“With this MRI we are going to be able to see how the blood 
supply gets to different organs, how it filters through and then 
how it leaves,” she said.

 

Patients, visitors and staff will find it easier to choose healthier 
drinks at Metro South Health hospitals, with the amount of 
sugary drinks for sale greatly reduced and healthier options 
increased and promoted.

Metro South Health Chief Executive, Dr Stephen Ayre, said the 
changes were part of the Healthier Choices initiative, which 
is improving access to healthier food and drinks in vending 
machines, cafés, coffee carts, retail outlets and staff canteens.

“Our hospitals and health centres are all about promoting good 
health and wellbeing – and that includes offering nutritious, 
healthy food and drink all day, every day,” Dr Ayre said.

“We’re also determined to help tackle the high rates of obesity 
and diabetes in areas of our region, which evidence shows are 
fuelled in part by the consumption of sugar-laden soft drinks.

“That’s why we have greatly reduced the amount of sugary soft 
drinks for sale in all our hospitals and health centres.

“In outlets we run, the unhealthy options – high sugar soft 
drinks – have been reduced to 20 per cent of drinks for sale.

“Healthier drinks, such as water, milk and no added sugar fruit 
juice, have been increased to 80 per cent of all drinks for sale 
and they are now displayed more prominently,” he said.

Dr Ayre said Metro South Health is committed to offering a wide 
choice of food and drinks for sale in all its facilities.

“Before making any changes, we consulted patients, visitors 
and staff extensively. They told us loud and clear they want a 
choice of food and drinks,” Dr Ayre said.

“While they don’t want unhealthy food and drinks banned, they 
would like to see the amounts of these items reduced, with an 
increase in healthy food and drink available 24 hours a day.”

Executive Director Corporate Services, Jennifer Rossiter, said an 
eye-catching marketing campaign is also helping people make 
healthier choices.

“We’re proud of our ‘Go green for wellbeing’ campaign, which is 
rolling out across our facilities,” Ms Rossiter said. 

“Food and drink for sale will feature green (healthy); amber 
(OK) and red (less healthy) labels, so people can easily spot the 
healthiest items and make informed choices.”

Find out more: metrosouth.health.qld.gov.au/healthier-choices

 

Ken Meldrum, a Police 
Liaison and Team 
Leader for Metro South 
Addiction and Mental 
Health Services, has 
joined motorbike riders 
from across the country 
to raise awareness of 
depression and suicide 
prevention.

Mr Meldrum is 
supporting mental 

health awareness charity Black Dog Ride. 

“My work involves speaking to men of all ages about 
mental health,” Mr Meldrum said.

“Getting the chance to visit rural and isolated areas and 
speak with different groups about suicide, depression and 
anxiety is really humbling.”

For assistance in times of mental health crisis call Metro 
South Addiction and Mental Health Services’ free 24-hour 
phone line: 1300 MH CALL (1300 64 22 55) 
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Metro South Health has rolled out three new maternity hubs in 
Logan to improve the health of mums and newborn bubs.

Metro South Health Chief Executive, Dr Stephen Ayre, said the 
new community-based services would build on the existing 
midwifery group practice offered at Logan Hospital, providing 
continuity of care in the community during and after pregnancy, 
and attendance at Logan Hospital for the birth.

“We know there is a strong correlation between access to 
antenatal care and improved health outcomes for mother and 
baby,” Dr Ayre said.

“On average, pregnant women in Logan are not attending the 
recommended number of antenatal appointments, which is why 
these new community hubs are so important.”

Dr Ayre said there were a range of reasons why women were not 
accessing adequate antenatal care, including transport, cultural 
and social issues.

“These hubs have been carefully selected with these barriers to 
access in mind, and in consultation with the local community,” 
he said.

“All three locations have free on-site parking, are within 
walking distance of public transport and have links with other 
healthcare and social support services.”

Manager of The Benevolent Society’s Browns Plains Early Years 
Centre, Bev Book, said a range of services are offered at the 
centre to support local children and their families.

“We offer a range of services from conception, through the early 
years, and off to a great start at school,” Ms Book said.

“We host mums and bubs playgroups and complementary 
healthcare and support services, so it’s an ideal location for 
local expecting mums.

“We are very excited to add community midwifery outreach to 
our suite of services.”

The new hubs are now open and being delivered by Metro South 
Health in partnership with community organisations.

• ACCESS Gateway: 91 Wembley Road, Logan Central

• Browns Plains Early Years Centre: Cnr Middle Road and 
Wineglass Drive, Browns Plains

• Aboriginal & Torres Strait Islander Community Health 
Service (ATSICHS): 6 Glenda Street, Waterford West

Metro South Health has opened a new $10.5 million community 
health centre in Woolloongabba, which includes the largest 
dental clinic on the southside.

Metro South Health Chief Executive, Dr Stephen Ayre, said the 
new Woolloongabba Community Health Centre (pictured), at 
228 Logan Road, is equipped to deliver a range of public oral 
health (dental) and addiction and mental health services.

“The new centre includes 27 dental chairs, dedicated facilities 
for dental X-rays and a dental sterilisation facility,” Dr Ayre said.

“These expanded facilities mean we now have the capacity to 
deliver an additional 45,000 dental appointments each year for 
adults and children across Brisbane’s southside.”

The centre has also become a base for vital addiction and 
mental health services delivered in the community.

“Patients have access to more holistic therapies such as 
exercise and music therapy, nutrition and dietetics—therapies 
which recognise all aspects of mental health recovery,” he said.

Local mum Iris Gyemore and her son Michael checking in with midwife 
Jude Kooz at one of the new maternity hubs in Logan
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Mums-to-be diagnosed with gestational diabetes are praising 
a new app that is helping them receive the best in health 
care but managed from the comfort of their own homes.

Redland Hospital chronic disease team Clinical Nurse 
Consultant, Roisine Warwick, said 13 patients were taking 
part in the gestational diabetes mellitus (GDM) app 
implementation phase.

“The first users of the app have already delivered their 
babies and returned patient surveys with overwhelmingly 
positive feedback,” Ms Warwick said.

The app allows women with gestational diabetes to check 
their blood sugar levels, record those levels and have their 
diets managed.

Ms Warwick said the app was still in progress and that more 
patients were being sought to take part.

“We would like to have 40 patients using it from Redland 

Australia’s first specialist skin cancer clinic to offer assessment 
and surgical treatment in one visit has opened at the Princess 
Alexandra Hospital (PAH), cutting surgery wait times by more 
than half.

PAH Plastic and Reconstructive Surgeon Dr Michael Wagels said 
during the 18-month Skin Lesion Assessment Management 
(SLAM) pilot, the time for patients to access surgical treatment 
to remove skin cancers could be reduced from six months to 
less than 40 days.

 

“Under the SLAM model, patients with confirmed non-
melanoma skin cancers of the head and neck, who are able 
to undergo a day procedure, are seen and treated in the same 
day,” Dr Wagels said. 

“This approach drastically reduces the waiting times to be seen 
and treated, which under clinical recommendations could take 
up to six months.”

Dr Wagels said the reduced number of hospital visits and 
shorter wait time would have a significant positive impact on 
patients. 

“The shorter wait time removes uncertainty and anxiety for 
patients. Also, patients would have less time away from work 
or home and less risk of their problem deteriorating while 
waiting,” he said.

Springwood resident, 67-year-old Hilda Petersen was one of the 
first Queenslanders to benefit from the services offered at the 
new clinic.

“I’ve already had a squamous cell carcinoma (SCC) and basal 
cell carcinoma (BCC) cut out by my GP, but for this one he said 
I would need to see a plastic surgeon and referred me to the 
PAH,” she said.

“With cancer, there’s that intense fear that it could become 
worse while you wait. It’s such a relief to have the option to 
have it removed in one hospital appointment.”

Up to 10 patients can be seen in each clinic, which will run once 
a fortnight for the first year.

but we knew the process would be slow in recruiting ladies 
because not everyone fits the criteria for the study. The 
women who are on it though are finding it great.”

Ms Warwick said more than 300 women with gestational 
diabetes were referred to Redland Hospital each year.

“If the app is approved and rolled out, it will mean women 
don’t have to attend as many appointments at the hospital.”
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“I unfortunately had to visit Beaudesert Hospital emergency 
department at 4am and would like to thank all the staff who 
tended to me. The duty nurse was very helpful, caring and 
friendly. So too were the other two nurses who saw me and 
the doctor was great: friendly and explained my injury in 
detail. Even the lady who brought me breakfast was happy 
and friendly. Keep up the good work!”
- Beaudesert Hospital patient

“Hats off to all at Logan Hospital! I can only commend the 
service that I received and that I witnessed other patients 
receive. Thank you from the bottom of my heart.”
- Logan Hospital patient

“I recently had my first ever dialysis treatment at the  
PA Hospital. I have a congenital kidney disease so I always 
knew this day was coming, but that doesn’t make the fear 
and trepidation any less. I can’t praise the nurses enough 
for their professionalism and care. It was the best treatment 
I’ve received as an in-patient in many, many years.”
- Princess Alexandra Hospital patient

“Our brother was recently admitted to QEII and everybody, 
from the ambulance officers, to the reception, to doctors, 
nurses, and even the ladies who brought him his food and 
changed his bed were amazing. He was treated so well and 
everybody was so nice that we just wanted to pass on our 
thanks to everyone who helped our brother get well. The 
hospital may be four walls and a roof but it’s the people that 
make the difference and the team were brilliant.”
- Family member of QEII Jubilee Hospital patient

“I am writing to thank the wonderful team of nurses and 
doctors in the emergency department and especially the 
Lamb Ward at Redland Hospital. My son was admitted after 
having health issues and I am very happy to say he received 
the most wonderful care. The staff were friendly, knew 
exactly what they were doing to treat our son and were at 
all times willing to answer questions and explain what was 
going on in terms that were easily understood. They made 
having a stay in hospital feel much more than that, even to 
the point where our normally shy son came well out of his 
shell. Thank you.”
- Mother of Redland Hospital patient

Hundreds of Logan residents recently enjoyed a Multicultural 
Health Day at Hope Centre, Slacks Creek, making the most 
of the opportunity to learn more about local health services 
available to them.

The event, hosted by Metro South Health together with key 
partners, aimed to promote health and wellbeing in the Logan 
community, particularly for people who are new to Australia.

Logan is one of the most culturally and linguistically diverse 
communities in Queensland, with around 200 nationalities and 
ethnicities calling the area home.

Almost one-third of Logan residents are born outside the 
country and more than half speak a language other than English 
at home.

Logan also has one of the highest rates of refugee settlement in 
the country. For the city’s newest residents, the health system 
can be very different from their previous experiences, making it 
difficult to navigate, and in some cases, preventing people from 
accessing the services they need.

 
 

Metro South Health has published Queensland’s first healthy eating toolkit to assist supported 
accommodation providers to provide a healthier environment for residents who are typically living with 
a mental illness or intellectual disability.

Metro South Health Community Nutritionist, Donni Johnston, said the toolkit provides the latest nutrition 
information about menu planning, serving healthy meals and menu self-assessment, as well as food for 
special needs and creating a healthy environment outside the kitchen.

“Many residents rely on their provider for all their meals, so it is vitally important they have access to 
healthy and nutritious food,” Ms Johnston said.

“We’ve included lots of practical ideas and suggestions for revamping residents’ favourite meals into 
healthier options with more vegetables, and less fat, sugar and salt which, we know are bad for our 
health.”

Download the toolkit at metrosouth.health.qld.gov.au/healthytoolkit

A toolkit for healthy eating in supported

accommodation

A best practice guide

Metro South
Health
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Annabelle Stack

Project Officer 

Nutrition and Dietetics

Metro South Health
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Staff at the new Wynnum-Manly Community Health Centre, 
Gundu Pa in Wynnum West, have welcomed the first patients to 
their specialist outpatient clinics.

Specialist Outpatients Practice Manager, Michelle Bailey, said 
the new clinics provide a major boost to outpatient services in 
the local area.

“We’re very excited to mark the start of specialist outpatient 
clinics at Gundu Pa,” Ms Bailey said.

“They’re all new to the area and mean local people can access 
services closer to home so they don’t have to travel as far.”

The services began in late 2017 with a diabetes and endocrine 
clinic. The first patient through the door was Mrs Esther 
Drennan, who was treated by her regular clinician,  
Dr Joel Iedema, and diabetes nurse, Roisine Warwick.

“It’s a lovely place to visit—there’s plenty of space, everyone is 
very friendly and they help you feel relaxed,” Mrs Drennan said.

“It’s also nice to see some familiar faces among the staff. I’m 
looking forward to having more appointments here.”

Ms Bailey said 11 specialist outpatients clinics, including 
general medicine, diabetes, general surgery and cardiology are 
currently offered at Gundu Pa, with more to start this year.

“The specialist outpatient services are an extension of those 
offered at Redland Hospital, which means we can provide 
a wide range of medical and specialist clinics to people in 
Wynnum and Manly,” Ms Bailey said.

“The clinics are supported by multidisciplinary teams, 
especially staff from allied health and chronic disease. By 
working closely together we are able to provide the greatest 
care to our patients.”

To see the full list of specialist outpatient clinics, go to: 
metrosouth.health.qld.gov.au/wynnum

I am currently 
a Project 
Officer leading 
the Healthier 
Choices project  
– an initiative to 
increase access 
to healthy food 
and drinks in our hospitals and health centres. 

The focus is on making the food and drinks for sale in our 
vending machines, cafés, coffee carts and staff canteens 
healthier while still offering loads of choice. 

I have a toddler so my day can start very, very early! It is nice 
getting to see his beautiful smiling face each morning.

I work three days per week, and each day is full! I sit within 
the dynamic Corporate Services team in their main office, 
but most days I am on the road moving between all of the 
Metro South Health hospitals.

In the course of a day I meet with private food companies 
to discuss the products that we would like to see available, 
present the successes and current outcomes of the 
Healthier Choices project to clinical groups, and work with 
the Communications and Engagement teams to plan our 
post-project evaluation. I spend a lot of time with the Food 
Services managers across Metro South Health discussing 
our performance against the KPIs.

My favourite part of the project has been the hands-on work 
at the launch stands. At these stands I enjoy talking to staff 
and visitors about the amount of sugar in their drinks. No 
one would sit down and eat 13 teaspoons of sugar, however, 
it is very easy to drink that in a few mouthfuls! Those quick 
conversations can really empower people to make drink 
choices that will keep them healthy now and into the future.

Working on this project I have been inspired by the 
willingness of our Food Services and auxiliary staff to 
embrace changes and work together to improve access to 
healthy food and drinks for our community.

After work I like to unwind with some yoga to help stretch 
out my back, and then coming home to a toddler… well let’s 
just say life is never boring (or quiet)!

To learn more about Healthier Choices at Metro South 
Health, turn to page 4. 

  


