
Self-swab

Drop-off at work

Receive a sms with 
your results

Over the coming months we think that 
COVID-19 case numbers and influenza and 
respiratory syncytial virus (RSV) infections 
are likely to change and increase. This may 
be due to:

• There have been low numbers of RSV and 
influenza over the last two years because 
of COVID-19 restrictions, a lot of which 
have since been relaxed or removed.

• The international border has re-opened, 
meaning other respiratory viruses may be 
introduced from international travelers

• Protection from COVID-19 vaccination 
may decrease over time.

By seeking your help to gather
samples, Metro South Health, partnering
with Gold Coast Health will be able to
better track and monitor increases in
COVID-19 cases, while learning how much
influenza and RSV is spreading in the
community this year.

Knowing about the amount of
respiratory viruses in the community
as soon as possible will allow us to
better predict when another wave of
COVID-19 may occur. This will
help our doctors and healthcare
facilities prepare for an
increased demand for services,
while keeping our community safe.

Those who would like to participate, 
complete the online registration form or 
scan the QR code below.  To find out more 
about the program, a list of frequently 
asked questions has been made available 
on the next page. 

Join our Winter Respiratory Viruses 
Sentinel Surveillance Program

Metro South
Health

Receive your 
result via SMS

Why are we doing this? 

Registrations open now

We are inviting community
members to participate in our
Winter Respiratory Viruses 
Sentinel Surveillance Program, 
by self-collecting a nasal swab 
once a week for 12 weeks. All 
you need to do is drop it in a 
collection box at your workplace.

15 JUNE 2022 - PRINT COPY

Metro South Public Health Unit

http://goldcoasthealth.citizenspace.com/public-health/4c378a90


I have registered as a participant in the Program.
What happens next?
You will be sent a confirmation email, followed by a 
testing pack (delivered to your workplace). Inside the 
pack you will find swabs with testing forms, self-testing 
instructions, a testing schedule and a copy of the 
program fact sheet. More testing packs will be delivered 
to you as required.

Who can participate?
Anyone 18 years of age and over who works within the 
Metro South Region can participate.

How are the swabs collected?
Your workplace will be allocated a swab collection day 
between Tuesday and Thursday. You will need to self-
test the morning of your allocated day and drop it in a 
designated collection box at your workplace. Further 
details, including collection box location and testing 
schedule will be provided in your testing pack.

What do I do if I test positive for COVID-19?
You will receive the same recommendations as any 
other member of the community who tests positive. For 
isolation information visit the QLD Health website. If you 
test positive, you will receive an SMS advising of this and 
you are no longer required to provide samples each week. 
You will continue to receive a weekly summary of the 
program outcomes by email. If you wish to opt out of this, 
please email us. We thank you for your  participation.

What do I do if I test positive for another respiratory 
virus?
You will only be tested for other respiratory viruses (RSV 
and flu) if you have symptoms, and will be notified by 
SMS if you test positive. While there are no isolation 
requirements for other viruses, we recommend that 
you stay home until your symptoms have cleared. If you 
require medical attention, please consult your  doctor, 
present to the nearest hospital or call 13-HEALTH 
(13 43 25 84). In urgent cases, please call 000 
immediately.

What happens if I have symptoms, do I still drop the 
swab off at work?
No, do not go to work if you have symptoms (cough, 
runny nose, fever etc.). We ask that you let us know by 
email and present to your local Queensland Health fever 
clinic with the testing form labeled ‘I have symptoms’. 
Note: Some clinics only offer RAT, not PCR.

What happens if I miss a week of testing?
That’s okay! You will receive an SMS each week as a 
reminder to collect the swabs at home and to bring the 
swabs to your collection box at work. If you are unable to 
complete the sample or drop-off for a week, including if 
you are away on holidays, please email us and you can 
resume the program upon your return or when you are 
next available. 

What happens if I lose my swabs, labels or 
pathology forms?
Please contact us to arrange replacements. 

What if I want to drop out of the program?
You can drop out of the program at any time by contacting 
us on the details below or completing this form.

I have had COVID-19 recently, can I still participate?
If you have tested positive to COVID-19 within the past 13 
weeks, unfortunately you will not be eligible to register.

What information will I receive from this program?
You will be provided positive and negative results for
COVID-19. For other respiratory viruses, you will only be
notified of a positive result. You will also have access
to a summary of the de-identified results each week.

Will my information remain confidential?
Involvement in this program is completely voluntary and 
the information collected will remain confidential. Your 
test results will not be shared with your workplace.

Who can I confirm the program with, or talk to if I 
have questions? 
Metro South Public Health Unit
Phone: (07) 3156 4000
Email: MSPHU-Programs@health.qld.gov.au 

Frequently asked questions

If you are feeling unwell visit 
www.qld.gov.au/coronavirus 
for information about where 
to seek help, or call 000 if you 
require emergency assistance.

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/stay-informed/i-have-covid/first-steps-if-you-have-covid
https://metrosouth.health.qld.gov.au/covid-19/fever-clinic-locations
https://metrosouth.health.qld.gov.au/covid-19/fever-clinic-locations
https://goldcoasthealth.citizenspace.com/public-health/wissp-withdrawal-form-metro-south-hhs/

