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Featured: Renee Lakeland with Griffith University 
nursing student Danielle Landgren.

Lamb Ward is running with a theme of 
red, silver and white this Christmas in an 
attempt to impress Santa with his favourite 
colours.
“The play area will be fully decked out with Santa’s 
toy shop so that all children on the ward, young and 
old, will have some diversional activities to keep them 
feeling just a little bit festive,” RN from Lamb Ward, 
Renee Lakeland said. 

Average presentations in December tend to drop as 
families go on holidays and the reality is that most 

illnesses and ailments during the holiday season 
tend to be much the same as an average day. 

“Slips and falls resulting in broken bones happen 
all year round; gastro and respiratory illnesses are 
something we see through emergency all year long 
– we just hope that as few people as possible end up 
in hospital during Christmas and across the school 
holidays.

“Christmas certainly offers us the opportunity to 
add some excitement to the ward to keep everyone 
occupied until they can re-join their family and the 
comforts of home.”
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The Medical Education Unit 
has held its award ceremony 
announcing Redland Hospital’s 
latest Rising Star and Best and 
Fairest Award recipients.
Three awards were presented for Best and 
Fairest - PHO/Registrar, Best and Fairest 

- House Officer and Rising Star - Rural 
Generalist Intern.

Award winners were Best and Fairest PHO/
Registrar Dr Felicity Gilbert, Best and 
Fairest House Officer 2017 Dr James Blair-
Swannell and Rising Star 2017 Dr Kristy 
Lee-Palmer.

Newest Rising Stars named 
with Best and Fairest
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The award for “Best and Fairest” is presented 
on a 6 monthly basis to the Principal House 
Officer or Registrar who is rated most highly 
by Unit Directors and Staff Specialists across 
Redland Hospital. 

Ratings are based on criteria defining the most 
desirable behaviours and attributes of medical 
officers at this stage of their career.  Such as 
professionalism, teamwork, patient care, a 
commitment to continuous learning and self-
reflection. 

The ED consultant group said Dr Gilbert “has a very 
strong work ethic and boosts team morale with her 
positive attitude and leadership capabilities. She 
stands out from the crowd and the juniors look up 
to her as a leader”.

The award for “Best and Fairest” is presented 
to the House Officer who is rated most highly 
by Unit Directors and Staff Specialists across 
Redland Hospital on criteria defining the most 
desirable behaviours and attributes of medical 
officers at this stage of their career. 

“James has demonstrated a commitment to 
the field of O&G, and has integrated, well with 
our multidisciplinary team. He has shown a 
commitment to gaining knowledge and skills 
development, allowing him to provide safe person 
centre care.  

He has excellent communication skills, and 
is supportive, and is very supportive of his 
colleagues. The Department of O&G looks forward 
to working with James in 2018.”

The “Rising Star” award recognises a highly 
performing Rural Generalist Intern whose 
record reflects ongoing and continuous growth 
within their first year. 

The “Rising Star” is presented to the Rural 
Generalist Intern who is rated most highly by 
Unit Directors and Staff Specialists across 
Redland Hospital on criteria defining the most 
desirable behaviours and attributes of medical 
officers at this stage of their career

“Kristy has shown great clinical skills, 
communication, teamwork and contributed to 
the culture of Redland Hospital by representing 
Junior Doctors at the General Clinical Education 
Committee, raising issues of the importance of a 
safe workplace culture.”

Best and Fairest House Officer 2017 
Dr James Blair-Swannel l

Best and Fairest P HO/Registrar
Dr Felicity Gil bert

Rising Star 2017
Dr Kristy Lee-Palmer
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Registered Nurse Lorraine 
Walton-Smith is no stranger 
to working Boxing Day or 
any other public holiday and 
this year will be no different.
The ED nurse said she was rostered 
on for Boxing Day at Redland 
Hospital this year, a shift where 
she expected to see lots of patients 
who may have enjoyed just a bit too 
much Christmas cheer.

She said gastro and dehydration 
were common presentations in the 
Emergency Department after a day of 
overindulging by many on Christmas 
Day.

“I worked at the Marie Rose Centre 
on Stradbroke Island on Boxing Day 
last year and will work there this year 
on New Year’s Day.

“There we see lots of retrievals and 
envenomations on Straddie and 
we only have one doctor and one 
nurse.”

Boxing Day shift just another 
day in ED for Lorraine
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In the news ... Redland City Bulletin journalist Hannah Baker visited Redland Hospital with officers 
from Capalaba Police Station this week to deliver some special Christmas teddies 
made specially by the Upper Mount Gravatt Wishart Catholic Parish to some of our 

youngest patients in Lamb Ward and Special Care Nursery.

CAPALABA police have 
beaten Santa in bringing 
Christmas joy to sick kids at 
Redland Hospital with gifts 
of teddies, colouring books 
and stationery.
While they might not have come 
down the chimney like Saint 
Nicholas, their visit this morning still 
brought smiles to young patients’ 
faces.

Constable Vrinda McCauley, who 
navigated her team of four police 
elves throughout the hospital’s 
wards, said the fun was all part of the 
Cops Care teddy program.

The program, 
launched 
today, was 
developed 
by Constable 
McCauley 
to help 
vulnerable 
kids feel safer.

While sick 
kids were the 
program’s first 
beneficiaries, 
Constable 

McCauley said she hoped the knitted 
bears would soon be used by police 
across the state to help calm children 
caught up in dire situations.

She said the toys could be packed 
into the boots of police cars and 
given to small children whose 
parents were under arrest or involved 
in a traffic crash.

The idea was inspired by the 
Australian Red Cross’ Trauma Teddies 
initiative, in which knitted plush toys 
are given to kids during emergencies.

“The goal is for this to become 
Queensland wide,” she said.

Consultant paediatrician Dr 
Shivanand Hebbandi said the visit 
by Capalaba police helped young 
patients feel more comfortable 
during their stay.

“We don’t like children in the 
hospital as the place for children is at 
home or in the playground,” he said.

“It is really great for services like QPS 
visit.”

Story and photos courtesy of Redland City Bulletin.

Capalaba Police Beat’s administration officer Pauline Dunn, 
Senior Constable Nicole Jackson, Constable Vrinda McCauley 
and Senior Constable Clara Rizzo. Photo: Hannah Baker

Redland Hospital patient Jack Tognola, 4, and Senior 
Constable Nicole Jackson compare note pads. Photo: 
Hannah Baker
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The Redland and Wynnum Allied Health team has celebrated the 
conclusion of another busy year with their annual Christmas lunch and 
award presentation on Tuesday December 12th.

Star Performer Awards recognising great multidisciplinary service delivery and commitment 
to the wider multidisciplinary team went to:

• Jane Solien – Allied Health Assistant
• Larissa Hibbard – Occupational Therapist
• Rebecca Sexton – Speech Pathologist
• Kirby Cooper -  Social Worker
• Barbara Kleine – Nutrition and Dietetics
• The Wynnum Physiotherapy Team
• Sarah McNutt – Pharmacy

The peer nominated  “Sounds Like Team Spirit” awards:

• Caitlin Fraser – Speech Pathology
• Kirby Cooper – Social Work
• Barbara Kleine – Nutrition and Dietetics
• Ben Stuart – Physiotherapy
• Amanda Hurley – Occupational Therapy
• Michelle Vitharana – Nutrition and Dietetics
• Narelle Somerfield – Nutrition Assistants
• Karen Paddock – Nutirition Assistants
• Michael Harris – Physiotherapy
• Michelle Keogh – Physiotherapy
• Karen Shuttleworth – Wynnum Admin team
• Rebekah King – Physiotherapy
• Melinda Werder – Nutrition and Dietetics
• Allied Health Admin Team
• Allied Health Social Committee

Best Christmas costume went to the Allied Health Assistant Team who came as the presents 
under the Christmas tree.

Al lied Health Awards recognise star performers
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Festive spirits alive at 
volunteers Christmas lunch
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Speech Pathology 
has been named the 
winner in this year’s 
coveted Christmas 
decoration 
competition.
Themes were diverse from 
Social Work’s Hippy Beach 
Christmas - with real sand, 
Occupational Therapy’s 
Central Park where the 
team greeted judges 
singing “Santa Claus is 
Coming to Town. Some 
bribery with hot dogs and 
hot chocolate for the cold 
New York weather was also 
reported.

Nutrition & Dietetics 
turned on    Christmas 
by the Fire Place where 
more bribery took place 
by way of chocolate slice 
while Physio & Podiatry 
Santa’s Workshop where 
Rudolf was run off her feet 
hauling in Santa for the 
competition.

Snake Sightings Speech Pathology wins comp 
with ‘Santa’s Workshop’on Campus

Now that the dry, warm weather 
has arrived, so too have the snakes.
Please be mindful and take care when walking 
near the neighbouring bushland. If you do 
come across snakes on the hospital 
grounds, please do not make any 
attempts to move them.

Contact Corporate Servi 
ces on ext. 3490 and 
arrangements will be made 
for an authorised and 
qualified snake catcher to 
assist.

Is developing your facilitation skills on your list of goals 
for 2018? If so, this opportunity might be for you!

Are you a budding facilitator?

Metro South Health is introducing a new experience based learning workshop and 
is currently looking for volunteer facilitators across all locations, levels and professions. 
No previous experience required!

Click for more information and to apply >>

Professionaldevelopmentopportunity

http://qheps.health.qld.gov.au/metrosouth/planetree/docs/facilitator-eoi-form.pdf
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The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health 
Network. 
To submit an article or if you just want to share 
an idea, email heidi.giddins@health.qld.gov.au 
or call 3299 8145. 
Let us know if you are having an event so we 
can attend and capture the moment or just sent 
through your story. We would love to hear from 
you... 
Previous editions of The Pulse can be found here >>

HEALTHY 
WEALTHY  
& WISE

[click here]

EXPRESSIONS 
OF INTEREST

[click here]

REDLAND & 
WYNNUM XMAS 

CLOSURES

[click here]

BUTTON 
BATTERIES

Be aware of

Queensland Health

Button batteries can cause 
severe injuries when 
swallowed or inserted

food refusal

epistaxis (may represent  
vomited blood through nose)

bloody nasal/ear discharge

vaginal bleeding/discharge

UNEXPLAINED:

If a patient has a history of battery 
exposure or is showing symptoms, 
immediately:

• order an urgent X-ray of the 
neck, chest and abdominal area

• report your suspicions to the 
senior treating clinician.
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Healthcare professionals should be 
aware of the symptoms:

• History of gagging/choking 

• Chest pain

• Persistent or atypical croup

• Regurgitation or drooling

• Vomiting (without fever or 
diarrhoea)

 Gastrointestinal bleeding

Occult ingestions are 
the most dangerous.  

http://qheps.health.qld.gov.au/metrosouth/docs/smoking-cessation-wshops-2018.pdf
https://metrosouth.health.qld.gov.au/redland-hospital/about-us/the-pulse-newsletter
http://qheps.health.qld.gov.au/bay/hww/home.htm
http://qheps.health.qld.gov.au/bay/documents/the-pulse/eoi-alert.doc
http://qheps.health.qld.gov.au/bay/medical-education/home.htm
http://qheps.health.qld.gov.au/metrosouth/corporate/workforce/christmas-new-year.htm

