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Star performers
Allied Health

Pharmacy - Helender Singh and Paul Firmin
Medical Imaging - Joyce Young

Allied Health Assistants - Barjesh Barnot
Dietetics and Nutrition - Annie Kearsley-Pratt

Speech Pathology - Rebecca Watson
Audiology - Sally Bourne

Physiotherapy - Vikki Schweitzer
Occupational Therapy - OT Team

Psychology - Emma Poulson
Social Work - Jessie Blanch

Star Performer Awards

A/Director Allied Health Anne Coccetti has presented 
Star Performer Awards and Team Spirit Awards to 
those staff who shone brightly this year.
Star Performers Award winners are chosen by department heads 
while Team Spirit Award winners are peer nominated. 
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Pamela Lang (AHA)
Rae Bubb (AHA)

Chanelle Louwen (Physio)
Leia Barnes (Physio)

Yuran Okuno (Cat) (Social Work)
Frederica Robinson (Social Work)

Sally Griffin (Dietetics)
Patient Services (Allied Health AO Team)

Team Spirit Awards
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With one in four women experiencing violence by an intimate 
partner, Logan Hospital Social Workers are at the front line of 
our hospital setting for responding to those who are affected 
by Domestic and Family Violence (D&FV).
Advanced Social Work team leader, Johann Bell said that domestic violence is 
a gendered crime committed predominantly by males toward females and is a 
worsening social, legal and health issue in Australia.

“We know that nine out of ten D&FV incidents occur in the shared home 
environment with over half a million children exposed to these incidents.

“We also know that over 400,000 women experienced violence during 
pregnancy which is why health facilities such as ours play a central role in 
responding to D&FV,” Johann said.

Social Work are partnering with the Women’s Legal Service who run the on-
site Health Justice Partnership to undertake a research project aimed at 
understanding and building effective responses to domestic and family violence 
in our Queensland public health setting.

She said that research tells us that people experiencing D&FV are commonly 
disempowered by their experience. Domestic and family violence is behaviour 
that is physically, sexually, emotionally, psychologically or financially abusive. 
It also encompasses behaviours that are threatening, coercive or in any way 
control and dominate a person.

Therefore health service responses must provide a safe, empowering and 
responsive environment to assist people impacted by D&FV to make informed 
decisions. 

“What we aim to better understand is the knowledge, attitudes, beliefs and 
confidence of staff at our Metro South Health facilities responding to domestic 
and family violence,” she said.

Please take part in the short anonymous survey now and be part of the 16 days 
of activism and unite to end violence against women.

Do you know how to respond to 
Domestic and Family Violence?

Click here to start the Health 
Justice Partnership survey

https://www.surveymonkey.com/r/9NQFFPZ
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on to life in retirement
After nursing for 45 years Margaret Fisher is 
saying goodbye to Logan Hospital for quieter days 
enjoying lunches and tending to her garden.
During an emotional farewell last week the 2G Nurse Unit 
Manager said she was leaving a great ward and a great team and 
one she would be happy to have care for her.

“I leave you all in a good place,” Margaret said.

“After 45 years I have done everything I wanted to 
do but now I want to do other things.

“I’ve had an amazing journey, done lots of 
different things at lots of different hospitals; 
I’m glad I started this ward and I’m glad 
this is where I finish my career.”

Margaret said she had based her career 
around one ideal – that it’s always 
about the patient.

She said 2G/MAPU was a fabulous 
model that allowed staff to one day 
help a patient die with dignity and 
the next day see someone go 
home to their family.

Nursing Director Medical 
Services Darren Clark thanked 
Margaret for her dedication to 
Logan Hospital and its patients 
and staff and said she would be 
a huge loss felt by many.

“Legacy in leadership is so 
important and Margaret leaves behind a 
wonderful legacy,” he said.
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Safety Champions
Logan and Beaudesert hospitals 
are introducing their new Safety 
Champions to support teams in 
safety and reliability.
By 2027 we’re aiming to have NO preventable 
patient harm in our hospitals, so we’re 
making a start with new initiatives NOW to 
help us get there. 

Safety Champions, with the “Cognitive 
Institute” have held sessions addressing how 
to achieve culture change within healthcare 
organisations by increasing the ease and 
motivation for our every one of our staff to 
“speak up for safety” and developing insights 
and skills to respectfully raise issues with 
colleagues when they are concerned about a 

patient’s safety. 

Safety Champions are planning to present 
to EVERY SINGLE staff member of Logan and 
Beaudesert hospitals by the end of 2018 so 
we all feel ready to SPEAK UP if we notice 
anything that may compromise our patients’ 
safety.

Who are our Safety Champions? 

Your Safety Champions are leaders of safety 
and reliability in the organisation. 

The team brings experience and personal 
perspective on safety and quality 
improvement issues and have abundant 
willingness to coach and support teams and 
individuals engaged in safety and reliability 
improvement.

“ The patient is at 
the centre of our 

business

Why is being a Safety Champion is important to you/what impact would you like to 
have?
I want to make people realise we are all responsible for patient care and safety. We work in the 
ultimate team environment and the culture of hierarchy needs to be dismantled. All our goals 
are the same, we bring different levels of experience and expertise to the care of our patients. 
That all needs to be considered and respected

What is your message to our staff over Go-Live?
Over Go-Live we will face many challenges some expected and some unanticipated. Remember 
we are here to care for our patients and the digital hospital will provide us with the tools 
to deliver care more efficiently and effectively. Remember the patient is at the centre of our 
business. Go live must not distract us from that.

DR NICK SHORTT
STAFF SPECIALIST ORTHOPAEDICS

Meet more
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Dr MAHESH SAINANI
STAFF SPECIALIST - 
EMERGENCY MEDICINE

What impact would you 
like to have as a Safety 
Champion?

I am a firm believer of 
“First, do no harm”. Our 
patients come to us with 
trust and faith and we 
must honour their feelings 
and maintain their trust.

What is your message to 
staff over Go-Live?

Go Live is going to be 
challenging for all of us 
but Digital Hospital is 
the future of the health 
industry and we should all 
embrace it happily“ Digital Hospital 

is the future of the 
health industry
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LYNETTE VILLANES
A/CLINICAL NURSE CONSULTANT 
- PERIOPERATIVE

Why is being a Safety Champion 
important to you/ what impact 
would you like to have?

Patients come to us in their 
most vulnerable state. We, as 
healthcare professionals, have 
the duty of care to ensure the 
safety and wellbeing of our 
patients.  

We don’t work individually but 
as a team. Our common goal 
is the safety of the patient, 
to ensure that their hospital 
journey, in every aspect of 
their care, from admission to 
discharge, will be a safe and 
uneventful experience for them 
and their family.

What is your message to our 
staff over Go-Live?

There will be challenges ahead, 
however, we are all in this 
together. As always, our main 
focus remains the safety of our 
patients. 

“ Our main focus 
remains the safety 

of our patients 
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As part of the Digital Hospital Go Live for Logan and 
Beaudesert Hospitals there are a number of changes 
to pharmacy procedures to be aware of.
These changes affect: 
• Scripts and Ordering
• Inpatient Supply Requests
• PowerPlans

Changes to Pharmacy Procedures

Early Warning Tool Resources
A number of resources 
are available to staff to 
ensure familiarity with 
early identification 
and management of a 
deteriorating patient.
Logan, Beaudesert.

Don’t miss the Powerchart Refresher 
and Go Live Prep forum!

Logan
Tuesday 28 November, 2.30-3.30pm 

Conference Room Security
Beaudesert

Thursday 30 November, 2-3pm 
Conference Room 

Click here to 
learn more

https://metrosouthdigital.health.qld.gov.au/site/logan/videos/6P4odcGn60UecUc2mW8e6E
https://metrosouthdigital.health.qld.gov.au/site/logan/articles/58i9THhvX2AwS0e8A0ym4a
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Did you know our facilities receive fantastic feedback every week? 
Here are some recent examples sent to 

Logan and Beaudesert hospitals.

The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network. 
To submit an article or if you just want to share an idea, 
email  
Heidi.Giddins@health.qld.gov.au or call 3299 8145. Let 
us know if you are having an event so we can attend and 
capture the moment or just sent through your story. 
We would love to hear from you... Previous editions of 
The Pulse can be found here >>

I unfortunately had to visit Beaudesert 
Hospital emergency at 4am and would 
like to thank all the staff who tended to 
me.

The duty nurse was very helpful, caring 
and friendly. So too where the other two 
nurses who saw me  and the doctor was 
great; friendly and explained my injury in 
detail.

Even the lady who brought me breakfast 
was happy and friendly. 

Keep up the good work. I do hope the 
staff are told when they get praise and 
not just hear negative feedback

Cheers,

KA

I was taken to Logan Hospital by 
ambulance with a suspected heart 
attack. 

I spent two days in CDU and was then 
transferred to ward 3C for a night prior to 
discharge. 

I would like to say that, during this time I 
found all the staff to be fantastic. 

I have nothing but the highest of praise 
for the hospital and staff. 

I found the level of service and support 
to be of the highest standards.
 
I would just like to thank you for the 
wonderful care given to me.
 
BW 

smile to a child
this Christmas

Bring a

They say it takes a village to raise a child,  
and this is particularly true for children  
who cannot live with their own families. 

www.qld.gov.au/bringasmiletoachild
 #Xmas4KidsInCare

Be part of the village this Christmas, 
and give a gift to children and 

young people in care.

 You can leave your gift at:    
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The Panda Unit (CPU), Level 3, Building 3
Presents to be dropped off by 8th December 2017

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
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‘What’s News’ is Logan Hospital’s quarterly magazine designed to 
keep the community up-to-date on their local health service. 

Issue #4 (Winter 2017) is now online.

https://brisbaneworkplacemassage1.gettimely.com/book?location=98350
https://brisbaneworkplacemassage1.gettimely.com/book?location=98350
mailto:LBH-Health-Wealthy-Wise%40health.qld.gov.au?subject=Yoga
http://qheps.health.qld.gov.au/metrosouth/docs/smoking-cessation-wshops-2018.pdf
http://qheps.health.qld.gov.au/metrosouth/quick-chat/home.htm
http://qheps.health.qld.gov.au/excellence-awards/
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/whats-news-magazine

