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Featured: Nutrition Assistant Alexandra Carter, 
Logan Hospital Food Services Manager Dudley 
Seneviratne and Project Manager Annabelle Stack.

Giving 
Visitors, staff and patients 
will soon find it easier 
to choose healthier food 
items and drinks from the 
vending machines, cafes, 
canteens and coffee carts 
across Logan Hospital. 
As part of Metro South’s 
‘Healthier Choices’ project, the 
number of sugary drinks for sale 
across the hospital has been 
reduced and more healthy options 
made available. The healthier options 
are also priced lower to add an extra 
incentive to choose healthy.

To make it easier to choose well, foods 
and drinks for sale are also labelled 
using a ‘traffic light’ system (green: 
healthiest; amber: OK; red: use caution) 
and an education campaign encouraging 
everyone to ‘Go green for wellbeing’ will 
soon be in full swing. 

The campaign was launched by the 
Healthier Choices project team, 
including Logan Hospital Food Services 
Manager Dudley Seneviratne, Project 
Manager Annabelle Stack and Project 
Officer Alexandra Carter, who hosted a 
colourful education stall in the foyer last 
week. 

Logan Hospital is also the first Metro 
South site to have a ‘Go 2 Zone’ water 
vending machine, which provides free 
purified water and sells environmentally 
friendly refillable water bottles. 

Healthier Choices a helping hand

>> metrosouth/corporate/healthier-choices

Click here to visit the 
Healthier Choices website

http://qheps.health.qld.gov.au/metrosouth/corporate/healthier-choices.htm
http://qheps.health.qld.gov.au/metrosouth/corporate/healthier-choices.htm
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in patient safety quest
For the past six years Carolyn 

Canfield has devoted her efforts 
to patient safety and quality 
improvement as a dedicated 
volunteer.

Her journey began following the death 
of her husband in 2008 from failures in 
care, eight days after successful surgery.

Last week Logan Hospital welcomed Ms 
Canfield to Medical Grand Rounds where 

she shared her passion for expanding 
opportunities for patients and families 

to partner with healthcare 
professionals in every aspect of 

care.

Ms Canfield said she 
hoped, through her 

work across many 
countries, to reform 
healthcare culture 

for better patient 
outcomes 

and worker 
satisfaction.

Featured: LBHN Planetree Co-ordinator 
Simon Fraser with Carolyn Canfield.

About Carolyn Canfield
>>  An honourary lecturer in the Faculty 
of Medicine at the University of Bristish 

Columbia in Vancouver.
>>  Recognised as Canada’s inaugural 

individual Patient Safety Champion in 2014.
>>  A member of Patients as Partners - Patient 

Voices Network in British Columbia.
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l Pharmacy
embrace digital 

benefits of having immediate centralised access to 
critical information to facilitate safe, efficient care 
for our patients.”

Pharmacy Department staff said they recognised 
that going digital was likely to be the largest positive 
patient-centred change they would experience in 
their respective careers and therefore were keen to 
throw their support behind the transformation.

“We have three Pharmacists in the Digital Project 
team, three Pharmacists in the team of Clinical 
Trainers and 15 Change Champions who have 
planned a multi-pronged approach to supporting 
our team pre, during and post Go Live,” Erin said. 

“Back in July we commenced with a heavy focus on 
Digital Hospital familiarisation and since then we 
commenced training at the start of October which 
will continue into early November.

“We have proficiency evaluation in complex 
medications after the completion of Pharmacist 
training and we have also created the “Chill zone” 
which is an interactive learning laboratory where 
computers are set up so our team can drop in 
before or after their shifts or during their breaks, to 
workshop practice cases and patients in order to 
enhance their exposure to and confidence with the 
ieMR.”

Erin said Pharmacy Management were carefully 
rostering the team to ensure the appropriate 
complement of staff (Management, Change 
Champions and Frontline Staff) were available over 
the Go Live period to both support the transition 
team and maintain business-as-usual activity.

“We have also planned for regular team scrums 
in the Go-Live period to ensure the accurate 
communication of critical information,” she said.

The Pharmacy Department at Logan 
Hospital have embraced the Digital 
Hospital transformation with open arms 
and have planned numerous ways to 
support their team as they prepare for 
Go Live.
Acting Assistant Director of Pharmacy, Erin 
O’Donnell, said the Pharmacy Management Team 
had followed sound advice from other pharmacists 
across the country who had already been through 
the digital transformation.

“The main piece of advice that stuck with us was 
to get involved as much as possible right from the 
outset.

“Whilst the ieMR will see the demise of our beloved 
purple pen, we are eagerly anticipating the major 

transformation
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Go Live SupportGo Live Support

QRG MetroSouthDigital.health.qld.gov.au

Metro South Health

CHANGE 
CHAMPIONS

Command Centre staff 
on call 24/7 #8800

ON GO LIVE DATE FOR YOUR AREA

TECHNICAL 
SUPPORT 

STAFF
CLINICAL 
TRAINERS

DIGITAL 
HOSPITAL 

PROJECT STAFF QLD HEALTH IT SUPPORT 

Command Centre 
24/7 Go Live Support

DURING GO LIVE PERIOD FOR ALL AREAS (+ 4 weeks minimum)

Support requests are triaged for patient safety and clinical priority 
#8800

OUR Digital Hospital

Go Live will take place over an 18 day period. 
Check the Go Live date for your area on the Go Live Sequence.

Problems will be assessed and phone 
support provided where possible

If the problem can’t be fixed on the 
phone, a floor walker will be sent to you

Thursday, 2 November

Monday, 6 November
3pm - 4pm  |  1E Conference Room

1pm - 2pm  |  Security Conference Room

Wednesday, 8 November
1.30pm - 2.30pm  |  Auditorium

https://metrosouthdigital.health.qld.gov.au/site/logan/videos/2Go4hKhTPO2Gq8qeum4i6
http://qheps.health.qld.gov.au/loganb/digital-hospital/docs/staff-forum-dates.pdf
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Hundreds of Logan residents 
have enjoyed the free 
Multicultural Health Day at 
Hope Centre, Slacks Creek 
on the weekend, making 
the most of the opportunity 
to learn more about local 
health services available to 
them.
The event, hosted by Metro South 
Health together with key partners, 
aimed to promote health and 
wellbeing in the Logan community, 
particularly for people who were new 
to Australia.

Logan is one of the most culturally 

and linguistically diverse 
communities in Queensland, with 
around 200 nationalities and 
ethnicities calling Logan City home.

Almost one-third of Logan residents 
are born outside the country and 
more than half speak a language 
other than English at home.

Logan also has one of the highest 
rates of refugee settlement in the 
country and the health system can 
be completely foreign to the city’s 
newest residents, making it difficult 
to navigate, and in some cases 
preventing people from accessing 
the services they need.

Multicultural Health Expo

Featured: Beline and Carine 
Niragira have their face painted.

Residents flock to 

Featured: Logan Hospital’s Jude Cooze 
and Lee O’Malley with a pepi-pod.

Featured: Anitha Toyi, Venantie Niragira 
and Josie Nyabenda explore the stalls.
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State Government 
Caretaker period

The state election has been 
called for Saturday, 25 
November 2017. 

As a result, the Government 
assumes a caretaker role. 

The caretaker period will 
continue until the election 
result is clear and if there 
is a change of Government, 
until the new Government is 
appointed. 

As a public servant, there are 
things you need to know about 
your role during the caretaker 
period. 

Major decisions that might bind 
an incoming Government and 
limit its freedom of action must 
not be made.

Click here for more 
information

Have a great idea but need help to make it 
happen?

The Executive Planning and Innovation Committee (EPIC) 
support innovative projects that will deliver benefits for 
Metro South Health. 

Resources and tools are available for projects of all sizes, 
but any funds must be spent within the financial year.

The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network. 
To submit an article or if you just want to share an idea, email  
heidi.giddins@health.qld.gov.au or call 3299 8145.

Let us know if you are having an event so we can attend and capture the  
moment or just sent through your story. We would love to hear from you... 

Previous editions of The Pulse can be found here >>

Metro South Health

Employee Survey
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Our response so far...

1,088 
respondents

Did you know our facilities 
receive fantastic feedback each 
and every week? Here are some 

recent examples sent to 
Logan Hospital.

I sincerely wish to thank each 
and everyone for the kind 
and professional treatment 
received from the ambulance 

staff, clerical, auxiliary staff, nurses 
and surgeons during my treatment at 
the hospital.

They are a credit to the Queensland 
Health Department.

Yours faithfully B

I have recently had a 
colonoscopy at Logan 
Hospital. 

I just wanted to express my gratitude 
to the department for their care. 
All staff (Dr, Nurses, Admin & 
anaesthetist) were wonderful.  

I was cared for, listened to and I am 
appreciative of this care. I normally 
have issues with cannulation (and 
normally the treating Dr makes me 
feel guilty for having difficult veins), 
but the anaesthetist was absolutely 
fantastic, quick, efficient,and mostly 
pain free.

Please pass on my gratitude 
to the team.

C ommunityVoices

http://qheps.health.qld.gov.au/dgdivision/html/caretaker.htm
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
http://qheps.health.qld.gov.au/metrosouth/culture/employee-survey.htm

