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s Graduates “future proofing” future healthcare 

Amelia-Jane Stephenson C laudia Ould

Tyson Dixie Hannah Gould

Redland Hospital School Based Trainees are 
helping future proof the healthcare workforce 
and a growing and ageing Bayside population.
LBHN Director Nursing and Midwifery Lorraine Stevenson 
said she was immensely proud of all the graduates and a 
program that was so important for the Bayside region.

She said it was important for students and youth to know 
where they were going with so many different options open 
to them.

“This program is so important for this area and I want to 
thank all the staff at Redland Hospital who have supported 
the students on their journey,” Ms Stevenson said. 

State Member for Waterford Shannon Fentiman said the 
program provided access to some amazing opportunities for 
the trainees and that demand from students wanting to be 
part of the program now outstripped the number of places 
available.

“Nurses are absolutely vital to delivering high quality 
healthcare and it is wonderful to see so many students 
wanting to pursue a rewarding career in health and in 
particular in nursing. 

“Nurses really make the difference.”

Ms Fentiman said she wanted to congratulate not only all the 
graduates but everyone involved in delivering the program 
that addressed youth and employment opportunities for 
them into the future.

Redland Hospital’s four School Based Trainees have celebrated their graduation with an 
official ceremony last week at Mabel Park State High School.

State Member for Waterford and Minister for Communities, Women and Youth Shannon 
Fentiman presented the graduates from Redland Hospital with their certificates and 

congratulated the cohort on their hard work and outstanding achievements, wishing them 
well for a rewarding career ahead in the health sector.
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Redland Hospital may not be shaved and 
nil by mouth but it is certainly prepped 
for storm season with a routine series 
of checks in place to prepare for the 
onslaught of summer.
Manager of Building and Maintenance Services, 
Steve Macintyre said they can’t predict the weather 
but they can anticipate the hot spots affecting 
normal function of the hospital.

“We know that storm season in Queensland is no 
surprise and we need to ensure continued function 
of the hospital if one of the services we take for 
granted is impacted by a summer storm.”

Redland Hospital has a quarterly prevention project 
involving a team from BEMS as well as specialist 
contractors who perform a checklist of emergency 
preparedness measures every season.

“These things fall in to the main categories of 
power, lighting, water, and preventing damage to 
facilities from leaks or inundation,” he said.

“The quarterly essential  power tests ensure clinical 
staff are well prepared for the reduced operability of 
the facility caused by an unscheduled mains power 
outage in the area.

“This is an important team exercise which ensures 
we are more than just prepared; we have the 
knowledge and the coordination within the team to 
respond to any issues during storm season,” Steve 
said.

Red land Hospital is prepped for storm season

PREPAREDNESS ACTIVITIES:
Test emergency lighting

Quarterly essential power tests 
to test generator function

Perform annual service on the 
generators

Top up diesel in the generator

Clean out gutters

Clean out storm water pits and 
drains
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From Thursday October 26 Redland 
Hospital will begin use of Medtasker to 
manage non-urgent communication and 
task management between nursing and 
doctors on Medical and Surgical inpatient 
wards.
Medtasker is a mobile and desktop based application 
available to Redland staff on the Redland Hospital 
campus only. Medtasker will provide us with a 
transparent, efficient and interruption free way to 
manage tasks and other communications. 

There will be information sessions available for staff 
to attend on Tuesday October 24 and Wednesday 
October 25. 

These sessions will predominately be for nursing 
and medical staff, but are open sessions providing 
information about Go Live on October 26 and outline 
business continuity and support processes.

Refresher training session will also be held on Tuesday 
October 24 and Wednesday October 25 for nursing 
and medical users to attend and refresh Medtasker 
functionality prior to Go Live. 

New comms tool on its way What is Medtasker? 
An integrated care 
coordination platform for 
hospitals that:
• Structures messaging to 

reduce comms errors by over 
60 per cent

• Ensures clinicians receive 
critical information needed 
to prioritise tasks and deliver 
timely care

• Improves clinical handover 
and compliance
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IIPW provides a focal point for the entire healthcare profession to 
shine a light on infection prevention and its impact. 
The 2017 theme for International Infection Prevention Week is Antibiotic Resistance. 
It is critical that healthcare professionals across the continuum preserve antibiotics 
for the future.  

Modern medicine is not possible without effective antibiotics – the ability to control 
infection is critical to other advances in medicine

International Infection 
Prevention Week

October 15-21, 2017 

What you can do to prevent the spread of 
antibiotic-resistant infections:
• Ensure you practice in line with Contemporary Infection 

Control Prinicples, adhering to all local procedures
• Play an active role in antimicrobial stewardship
• Explain to your patients that antibiotics are for bacterial 

infections
• Educate your patients when antibiotics are not 

necessary, especially if they demand antibiotics
• Remind your patients that they need to complete their 

course, if they are prescribed antibiotics
• Remind your patients not to share antibiotics or take 

antibiotics not prescribed to them

Antimicrobial Stewardship is a systematic 
approach to optimising the use of 
antimicrobials to:
• Encourage the appropriate use of antimicrobials 
• Minimise overuse
• Improve patient outcomes
• Reduce microbial resistance
• Decrease the spread of infections
• Prolong the usefulness of antibiotics

Local resources  are available to 
assist staff include Antimicrobial 

Prescribing Guidelines, local 
pathways for Community 

Acquired Pneumonia (CAP), 
cellulitis, Surgical Prophylaxis, 
and a dedicated Antimicrobial 

Stewardship Team. 

Click here to visit the Infection 
Management QHEPS site

http://qheps.health.qld.gov.au/bay/services/infection-management/home.htm


PULSE
> F

os
te

r C
ar

er
s

Foster carers come from all walks of life. But no matter who they are, 
foster carers all have one thing in common — they have a place in 
their hearts for a child who needs love and understanding.
One couple who have opened their hearts and their home to some of Queensland’s most 
vulnerable children are Dylan and Natalie, who have been foster carers since they were 
just 18 years old.

“We are a ‘for now’ home,” says Dylan. 

“We realise that and we just love them as much as we can while we’ve got them.

“We hope that any child who comes into our home feels safe and feels loved and feels as 
though they have a place within our family.”

“I hope that any child that leaves our care will know how much we loved them,” says 
Natalie.

Because Dylan is of Indigenous heritage, the couple have had a number of children 
identifying as Aboriginal or Torres Strait Islander placed in their care.

“It’s really important that children with Aboriginal or Torres Strait Islander backgrounds 
who come into care have a culturally-appropriate placement,” Dylan said.

Foster care is just part of Dylan and Natalie’s life now and they strongly believe other 
people should open themselves up to the idea of providing foster care.

“It’s the hardest but it’s also the most rewarding thing we’ve ever done,” says Dylan.

To hear more about Dylan and Natalie’s foster carer experience and to find out more 
about becoming a foster carer, visit www.qld.gov.au/fostercare. 

Get ready to
have your say! Starts  

20 October

Metro South Health

Employee Survey

www.qld.gov.au/fostercare
http://qheps.health.qld.gov.au/metrosouth/culture/employee-survey.htm
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Staff Recognition Awards BBQ 

Tuesday 31 October 2017, 11.30 am – 1.30 pm, in PKs 
Formal Presentation from 12:00pm – 12:30pm 

Nominations are still open for 
31 October 2017 Staff Recognition Awards! 

 

To nominate a staff member or team please click here   
 

Please read the procedure prior to making a nomination. 
 
 

Nominations Close COB Friday 20 October 2017 

Community Voices
Did you know our facilities receive fantastic feedback each and 

every week? Here are some recent examples sent to 
Redland Hospital.

My name is DA. Yesterday I had 
a DnC, Hysteroscopy and Mirena 
insertion at Redland Hospital.

I would like to commend the 
surgical team who attended to me 
on their kindness and compassion 
throughout the process. 

I include everyone from the nurse 
taking my details for admission 
to the staff who helped me in 
Recovery.

In particular the theatre team 
under Dr Dutton was impeccable in 
their treatment of me. 

The consideration and concern 
shown not only enabled me to 
relax, if that’s possible before 
surgery, but allowed me to feel 
comfortable enough to make a 
suggestion to the Anaethetist, 
who acted upon it, thus enabling 
the start of the procedure to be a 
painless one for me. 

It further impressed me that many 
of the surgical team came to check 
on me while in recovery. 

It was evident that this team works 
in a calm and cooperative manner 
which, in my opinion, bodes well 
for any patient being treated by 
them. 

I would appreciate that this 
feedback is forwarded to the team.

Kind regards, DA

Dear Sir or Madam,

I was admitted into Redland 
Hospital for obs, tests and 
treatment (suspected TIA). It was 
an overnight stay.

I wish to express my appreciation 
for the care which I received at 
Redland Hospital with particular 
reference to the following points:

1. The doctors, eg Mark, Nathan 
(Med reg), Saggarita and 
Myitzu, were all very thorough, 
approachable and answered 
all my questions.

2. The tests, i.e. blood, 
neurological, ECG, CT scan, 
neck scan, speech pathology, 
were carried out in short 
order and with prompt, 
communicated results.

3. The nursing staff, eg Jacque 
and Jess, were caring, efficient 
and attentive. 

You did so much to make an 
unwelcome hospital stay as short 
and as bearable as possible.

Yours faithfully, JT

The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network. 
To submit an article or if you just want to share an idea, email  
heidi.giddins@health.qld.gov.au or call 3299 8145. Let us know if 
you are having an event so we can attend and capture the moment 
or just sent through your story. We would love to hear from you... 
Previous editions of The Pulse can be found here >>

HEALTHY 
WEALTHY  
& WISE

[click here]

POSITIONS 
VACANT

[click here]

MEDICAL 
GRAND 
ROUNDS

[click here]

https://metrosouth.health.qld.gov.au/redland-hospital/about-us/the-pulse-newsletter
http://qheps.health.qld.gov.au/bay/hww/home.htm
http://paweb.sth.health.qld.gov.au/metrosouth/jobs/
http://qheps.health.qld.gov.au/bay/medical-education/home.htm
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Prevention Week 16th-23rd October 2017 

Staff Name: Department: Phone: 

How to Play- each clue will send you looking for a place/ department/room 
within Redland Hospital that is involved in Antimicrobial Stewardship. There you 
will find an infection control poster related to the question with your answer. Once 
you have correctly filled out your Scavenger Hunt Answers send the completed 
sheet to Infection Control by 27/10/17 for your chance to win a prize.  

Good Luck and Happy Hunting!  
1. There is a place 

which keeps us 
yearning 

For books and articles and 
further learning 

A place where we can unlock 
the history of antibiotics, 

resistance and disease 

By simply tapping on 
computer keys…quiet please! 

Q: Penicillin was first 
discovered in_____. 

Resistance to penicillin was 
first seen in _____. 

4. A request slip is needed to 
help find out what’s wrong 

To make sure the antibiotics 
are a correct match. It doesn’t 

take long! 

A prick of the skin or a swab is 
more than ample 

to show us the resistance and 
sensitivities in a small blood 

sample. 

Q: Approximately how many 
Pathology requests are 

processed every month in 
Redland Hospital?_____ 

3. Your third clue is easy at a 
quick glance 

It’s hidden with staff involved 
in writing antibiotic 

procedures, to help fight 
resistance. 

If you are unsure of what to 
prescribe 

A phone call to this team will 
always be your guide 

Q: How many vials of 
piperacillin-tazobactam were 
distributed to the wards last 

year? ___________ 

2. Continue ahead on the 
hospital ground floor, 

To the life savers that are 
keeping rooms sparkling clean  

and much more. 

The fight against 
microorganisms is real  

But this team is keeping it 
terminal, making sure MRO’s 

have had their last meal 

Q: How many Operational 
Support Officers are working in 

Redland Hospital 
everyday?_______ 

5. At any time, night or day 

These nurses are here to 
manage and make your shift 

OK 

Moving Patients is their plan 

From different wards to 
isolation rooms- the bugs and 

germs are not a fan. 

Q: How many Nurses are 
currently employed by Redland 

hospital? ________ 

6. Did you know that we 
performed approximately 

_____ procedures last  year? 

For that we deserve a big 
cheer!! 

We practice responsible 
antibiotic prophylaxis in scrubs 

Counting all of our patients 
even mums carrying bubs. 

Q: When was the first ever 
surgery performed?________ 

Dear Colleagues

I am pleased to advise that the Governor 
in Council has approved the appointment 
of Adjunct Professor Janine Walker as 
Chair of the Metro South Hospital and 
Health Board.

Janine has been a member of the Board 
since May 2016 and has served as its 
Deputy Chair since May 2017.

As a human resources expert with a 
background in health, academia and 
broadcasting, Janine brings extensive 
experience to the role of Board Chair. 

She previously held senior management 
positions including Human Resources 
Director at Griffith University and Princess 
Alexandra Hospital, Director of Industrial 
Relations for Queensland Health, and 
Industrial Director and General Secretary 
of the Queensland Public Sector Union.

Janine also worked as a broadcaster and 
columnist, and served for six years on 
the Board of the Australian Broadcasting 
Corporation and for four years as Chair of 
the Corporation’s Audit Committee. 

She has held a range of board and 
committee appointments including 
membership of the Vocational Education 
Training and Employment Commission, 

Chair of the 
Australia New 
Zealand Foundation, and Board Member 
of the Queensland Symphony Orchestra.

She is currently an Adjunct Professor in 
the Griffith Business School, chairing 
events, providing guest lectures and 
supporting research.

Janine’s appointment follows the 
retirement of Terry White AO as our Board 
Chair.

I would like to take this opportunity 
to sincerely thank Terry for his steady 
leadership, as well as his commitment 
to improving health services across the 
Metro South region over the past five 
years. 

His guidance has placed Metro South 
Health in an excellent position to continue 
to meet our challenges and deliver the 
very best health care into the future.

I am sure you will join me in 
congratulating Janine on her appointment.

Dr Stephen Ayre 
Chief Executive 
Metro South Health

Board Chair - 
Metro South Hospital and Health Board


