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s School Based Trainees mark milestone

Logan Hospital’s nine School Based Trainees have 
celebrated their graduation with an official ceremony 

last week at Mabel Park State High School.
State Member for Waterford and Minister for Communities, Women 
and Youth Shannon Fentiman presented the graduates from Logan 

Hospital with their certificates.

Ms Fentiman congratulated the cohort on their hard work and 
outstanding achievements and wished them well for a rewarding 

career ahead in the health sector.
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Logan Hospital School 
Based Trainees are helping 
future proof the healthcare 
workforce and a growing and 
ageing Logan population.
LBHN Director Nursing and Midwifery 
Lorraine Stevenson said she was 
immensely proud of all the graduates 
and a program that was so important 
for the Logan region.

She said it was important for students 
and youth to know where they were 
going with so many different options 
open to them.

“This program is so important for this 
area and I want to thank all the staff at 
Logan Hospital who have supported 
the students on their journey,” Ms 
Stevenson said. 

Archana Srinivasan

Hol ly Le Masurier

Kimberly KhunSavannah Tonga

Oliver Lee

Laura Seiler

Tahlya Anderson

Tiaha Troutman

Zoe McBean

State Member for Waterford Shannon 
Fentiman said the program provided 
access to some amazing opportunities 
for the trainees and that demand from 
students wanting to be part of the 
program now outstripped the number 
of places available.

“Nurses are absolutely vital to 
delivering high quality healthcare and 
it is wonderful to see so many students 
wanting to pursue a rewarding career 
in health and in particular in nursing.

“Nurses really make the difference.”

Ms Fentiman said she wanted to 
congratulate not only all the graduates 
but everyone involved in delivering 
the program that addressed youth and 
employment opportunities for them 
into the future.
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ANZCA National 
Anaesthesia Day 
October 16, 2017

Ageing and anaesthesia
As we get older, we are more likely to need a procedure that may require anaesthesia. 
While people aged 65 years or older make up about 15 per cent of Australia and New Zealand’s 
population, they account for 41 per cent of hospital admissions in Australia and 30 per cent in  
New Zealand.  
The natural ageing process can make us more sensitive to anaesthetic drugs, more likely to develop 
complications and infections, and older patients may take longer than younger ones to recover  
from anaesthesia.
In addition, as older patients we are more likely to have medical conditions that must be taken into 
account when considering the need to have an operation or anaesthesia. 
If you are an older patient, some questions you might wish to discuss with your anaesthetist are:

How do medical conditions and medications affect anaesthesia?
Older patients are more likely to be taking medications, some of which may react with anaesthetic drugs 
or they may have medical conditions that could be aggravated by anaesthesia. These might include:
• High blood pressure or heart disease.
• Breathing problems or lung disease.
• Diabetes.

Will my memory and thinking be affected by anaesthesia?
The older you are, the more likely you are to suffer from post-operative confusion. However, if this 
happens, it is usually temporary – affecting fewer than 20 per cent of older patients for longer than 
three months after anaesthesia. In some very rare cases, deterioration may persist or worsen. This  
may be more obvious in patients who already had some cognitive decline before their anaesthesia.  

Is an operation the best option?
Anaesthetists are highly skilled at managing older, sick patients. However, an operation may not be 
the only option. The decision not to operate may in fact reflect the best possible care in some cases. 
Pain can often be managed without an operation so patients and their families should talk to their 
anaesthetist about the risks and benefits of an operation and anaesthesia compared with alternative 
treatment options.

How can I prepare for my operation? 
There are many things you can do such as stop smoking, improve your fitness and make sure you eat well. 

It is important to talk to your anaesthetist about your medications and any medical conditions 
that may affect your anaesthesia. Your anaesthetist will advise you on what is best for your 
individual situation.
Anaesthetists – caring for the body and its breath of life.

www.anzca.edu.au         #NAD17         facebook.com/ANZCA1992

• Kidney disease.
• Liver disease.
• Issues with memory and thinking.

On October 16, 1846 the first demonstration of an 
ether anaesthetic took place at the ‘Ether Dome’ at 
Massachusetts General Hospital in 
Boston, home to the Harvard School 
of Medicine. 
To celebrate this landmark event October 16th is 
recognised as World Anaesthesia day. 

Logan Hospital A/Director Anaesthetics Dr Tony 
Lentz said this year the key message for the day 
was the impact aging had on anaesthesia.

“As our life expectancy has increased it has 
meant that much of the population will undergo 
procedures requiring an anaesthetic much later 
in life.

“As we age our body changes and we frequently have more health 
problems and take more medications for them.”

Dr Lentz said this could mean older patients were at an increased risk 
of suffering surgical complications, taking longer to recover from an 
anaesthetic. 

He said a growing topic in the world of anaesthesia was the impact 
general anaesthetics could have on the ageing brain with up to 20 
per cent of older patients developing significant memory and thinking 
problems that could last months and have a serious impact on the 
recovery process.

“With this in mind it is important to discuss these implications with your 
anaesthetist so they are aware what medications you take, your health 
problems how this may impact on your anaesthetic and the best type of 
anaesthetic for you.”

So talk to your anaesthetist, be informed and happy  
anaesthetics day everyone  #NAD2017   

Ageing and anaesthesia 
a key message> N
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Last Friday, Logan and Beaudesert 
Hospitals welcomed Director General Mr 
Michael Walsh to speak with clinicians, 
staff and executive. 
The purpose of the visit was for the Director General 
to receive a progress update on the digital hospital 
project, directly from staff and clinicians.

Senior Project Director for Digital Hospital Cameron 
Ballantine said the visit was a success. 

The Director General visited Logan Hospital first and 
then proceeded to Beaudesert Hospital to hear from 
Beaudesert executives and clinicians.

Cameron said that hospital staff and the digital 
hospital project team would continue to focus on 
ensuring that the hospitals were fully prepared for Go 
Live.

“Both meetings were open and productive 
conversations with an overwhelming consensus the 
hospitals are on track for a successful go live.

“Logan and Beaudesert staff had the opportunity to 
meet the Director General and discuss their concerns 
and excitement ahead of Go Live,” Cameron said.

“This visit was all about ensuring staff, clinicians and 
executive at both Logan and Beaudesert Hospitals 
are ready prior to the digital hospital Go Live at both 
sites.” 

Director General 

Click here to visit the 
Digital Hospital website

https://metrosouthdigital.health.qld.gov.au/site/logan/home
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With just over 4 weeks 
until Digital Hospital 
Go Live, Logan’s Renal 
Services Department 
is getting trained and 
prepared!
Renal Acting NUM, Sarah 
Weston, said her staff 
were looking forward 
to going digital and 
the benefits this 
will bring for their 
patients and their 
department.

“To have the ability 
to see what happens 
during our patients’ 
regular visits to PAH 
means so much for 
patient safety and 
providing the best 
quality care,” Sarah 
said. 

For the full  story  
visit Digital Hospital on 
QHEPS.

“Digital Hospital will enable us to view inpatient charts from 
other areas of Logan Hospital and PAH, which will improve 
our ability to provide coordinated, optimal care in a timely 

manner.”

Brendan Zornig, CF Home Therapies

“The ieMR will bring great benefits to the CKD clinic where we 
have transplant patients and chronic kidney disease patients 
attending. We will be able to  input their information into the 
ieMR at Logan and then access  their ieMR records at other 

hospitals, and this will be helpful for  these patients.”

Anne Dunn, CNC CKD 

“Patient histories and appointments will be easier for us 
to access and update in a digital hospital. The dialysis 

information will be transparent for transfer between units – 
specifically between Logan and the PAH, where our patients 
often visit. Clear and concise handover notes for the nurse 

next looking after the patient is a massive plus.”

Caitlin Mead, RN Haemodialysis
“Digital Hospital will improve access to medical chart 

information for patients across Queensland Health sites, 
improving communication and patient outcomes. In times 
of emergency (Fire/Flood/Water disruption) we can easily 

access patient information at different sites.”

Allison Brown, Nurse Educator Renal Services Click here to visit the 
Digital Hospital website

https://metrosouthdigital.health.qld.gov.au/site/logan/home
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Preparing for Go Live
With just five weeks until 
Go Live for Logan and 
Beaudesert Hospital, Line 
Managers and staff members 
can track their preparation 
for Go Live using the Go Live 
Readiness Checklists. 
Clinical Delivery Director Noelene 
Herbert said the Go Live Readiness 
Checklists are very important as we 
approach the Go Live date.

“These checklists provide a list of 
additional important checks that 
staff can do to make sure they are 

prepared,” Noelene said. 

“They also assist Line Managers to 
ensure their staff are ready.”

This week, members of the Digital 
Hospital Change Team will be 
speaking with Line Managers 
and providing them a copy of the 
checklists.

Staff are strongly encouraged to use 
the checklists as a tool to help them 
prepare for Go Live.

Please contact your line manager if 
you have any questions.

https://metrosouthdigital.health.qld.gov.au/site/logan/videos/21zN65olkIeYIu4ycy4IAw
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IIPW provides a focal point for the entire healthcare profession to 
shine a light on infection prevention and its impact. 
The 2017 theme for International Infection Prevention Week is Antibiotic Resistance. 
It is critical that healthcare professionals across the continuum preserve antibiotics 
for the future.  

Modern medicine is not possible without effective antibiotics – the ability to control 
infection is critical to other advances in medicine

International Infection 
Prevention Week

October 15-21, 2017 

What you can do to prevent the spread of 
antibiotic-resistant infections:
• Ensure you practice in line with Contemporary Infection 

Control Prinicples, adhering to all local procedures
• Play an active role in antimicrobial stewardship
• Explain to your patients that antibiotics are for bacterial 

infections
• Educate your patients when antibiotics are not 

necessary, especially if they demand antibiotics
• Remind your patients that they need to complete their 

course, if they are prescribed antibiotics
• Remind your patients not to share antibiotics or take 

antibiotics not prescribed to them

Antimicrobial Stewardship is a systematic 
approach to optimising the use of 
antimicrobials to:
• Encourage the appropriate use of antimicrobials 
• Minimise overuse
• Improve patient outcomes
• Reduce microbial resistance
• Decrease the spread of infections
• Prolong the usefulness of antibiotics
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Local resources  are available to 
assist staff include Antimicrobial 

Prescribing Guidelines, local 
pathways for Community 

Acquired Pneumonia (CAP), 
cellulitis, Surgical Prophylaxis, 
and a dedicated Antimicrobial 

Stewardship Team. 

Click here to visit the Infection 
Management QHEPS site

http://qheps.health.qld.gov.au/loganb/services/infection-management/home.htm
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of life. But no matter who they are, 
foster carers all have one thing in 
common — they have a place in their 
hearts for a child who needs love and 
understanding.
One couple who have opened their hearts and 
their home to some of Queensland’s most 
vulnerable children are Dylan and Natalie, who 
have been foster carers since they were just 18 
years old.

“We are a ‘for now’ home,” says Dylan. 

“We realise that and we just love them as much as 
we can while we’ve got them.

“We hope that any child who comes into our home 
feels safe and feels loved and feels as though they 
have a place within our family.”

“I hope that any child that leaves our care will 
know how much we loved them,” says Natalie.

Because Dylan is of Indigenous heritage, the 
couple have had a number of children identifying 
as Aboriginal or Torres Strait Islander placed in 
their care.

“It’s really important that children with Aboriginal 
or Torres Strait Islander backgrounds who 
come into care have a culturally-appropriate 
placement,” Dylan said.

Foster care is just part of Dylan and Natalie’s life 
now and they strongly believe other people should 
open themselves up to the idea of providing foster 
care.

“It’s the hardest but it’s also the most rewarding 
thing we’ve ever done,” says Dylan.

To hear more about Dylan and Natalie’s foster 
carer experience and to find out more about 
becoming a foster carer, visit www.qld.gov.au/
fostercare. 

www.qld.gov.au/fostercare
www.qld.gov.au/fostercare
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weekly by the Media and 
Communications Unit, 
Logan Bayside Health 
Network. 
To submit an article or if you just 
want to share an idea, email  
Heidi.Giddins@health.qld.gov.
au or call 3299 8145. Let us know 
if you are having an event so 
we can attend and capture the 
moment or just sent through your 
story. 
We would love to hear from you... 
Previous editions of The Pulse 
can be found here >>

Did you know...
All MSH employees are responsible 

for legislation compliance?

Search for 
legislation 
compliance 
on QHEPS to 
understand 
your role.

Did you know... All MSH employees 
are responsible for legislation compliance?

All Logan and Beaudesert 
staff are requested to 
complete the Digital 
Hospital Pre Go Live 
Readiness Survey at ...
This survey is essential to provide 
valuable feedback to the digital 
hospital project and determine 
if the hospital’s will be ready for 
Go Live in the week starting 20 
November. 

We thank you for a few minutes of 
your time.

Ready, set, go 
for survey

Click here to 
start the survey

Staff RECOGNITION 

AWARD Ceremony
Date: 19 October 2017
Time: 12:00 - 1:30pm
Venue: Logan Hospital Auditorium [BBQ lunch provided]

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
http://qheps.health.qld.gov.au/metrosouth/legislation-compliance/home.htm
https://www.surveymonkey.com/r/87ZVWMW
http://qheps.health.qld.gov.au/loganb/Aboutus/staff-awards/home.htm
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iRMS Program 

Metro South Health  
Integrated Referral Management  
Solution (iRMS) Program 
 

 

 

 

 

 

 

 

 

 

  

Have you heard of the Specialist 
Outpatient Strategy? 

In 2016, the Specialist Outpatient Strategy was launched 
in Queensland, aimed at tackling specialist outpatient 
waiting lists and improving access to specialist services 
by 2020.  

How will the Department of Health deliver on this strategy? 

The Department will work in partnership with Hospital and Health Services (HHSs), Primary 
Health Networks and relevant health stakeholders to implement a state-wide integrated 
Referral Management Solution (iRMS) that will improve management and tracking of patients 
across all stages of their health journey, from General Practitioner visits through to outpatient 
appointments and discharge.  

The iRMS will provide rapid, real-time access to referral information at any point in the referral 
pathway, allowing those involved in patient care to better manage and optimise the patient 
journey, improve patient safety and reduce specialist outpatient wait times. 

What are the system components that make-up the iRMS? 

External and internal eReferral capability, which will allow authorised users to 
create and submit an electronic referral to a Queensland Health facility and/or 
speciality.  

A referral service directory, a system that contains the details of all HHS and 
Department of Health referral end point locations and the necessary system 
support that will enable referral lodgement. 

A centralised referral lodgement and tracking capability, a system that 
receives all submitted referrals and directs them to the appropriate HHS for 
processing. 

It is intended that each system component above, will allow for integration with each HHS 
Referral Workflow solution capabilities.  This will support the referral registration, triage and 
waitlisting of referrals in line with HHS workflow requirements. 
 

iRMS
Integrated Referral
     Management Solution
Improving the referral experience for patients, GPs and hospitals

C ommunity Voices
Did you know our facilities receive fantastic feedback 

each and every week? Here is a recent example 
sent to Logan Hospital’s Intensive Care Unit.

Dear Kellie and all the ICU staff,

We would like to express how grateful 
we are for all your care, kindness and 
complete professionalism during the 
recent admission of our much loved 
daughter.

Many staff crossed our paths during 
the week and I cannot recall all names 
however Trish, Dot and Kellie you made 
an amazing impact on our family for 
which we are truly grateful.

The consultant and medical team who 
worked tirelessly to give us the best 
outcome we could have hoped for.

The OT ladies, physio and operations 
staff for their care and compassion. 
Also the social worker who was so kind, 

helpful and considerate to us all.

The work you all do is amazing and you 
all do it with such care, kindness and 
compassion.

While the outlook was grim you gave us 
hope and our daughter came back to us 
remarkably well.

Our family and daughter would like to say 
thank you all so very much.

Thanks you.

J and GB

Metro South Health

20 October – 3 November 2017  •  More information on QHEPS

Metro South Health

Employee
Survey

We care
about you:

our sta� 
Have your say in the Metro South Health

Employee Survey—from 20 October.

http://paweb.sth.health.qld.gov.au/metrosouth/docs/irms-fact-sheet-sept-2017.pdf
http://qheps.health.qld.gov.au/metrosouth/culture/employee-survey.htm

