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Short Notice Survey Accreditation

As you’re all aware, Logan and Beaudesert Hospitals are 
piloting the Short Notice Survey Accreditation Process. 
As one of only two HHS in Australia to have this opportunity, Australia-first 
research will be conducted to evaluate whether the new process is better or 
worse than the normal EQuIPNational accreditation process.

Staff who have participated in accreditation preparation previously would have 
received an email on October 4 inviting you complete an online questionnaire to 
share your views and experiences of accreditation processes in the HHS.

Your responses will then be compared to other data gathered during the project.

To help evaluate the pilot, it is very important staff have their say on 
your experiences of accreditation. So, if you have not yet completed your 
questionnaire, please do so. The questionnaire will close COB on Wednesday, 
October 18. 

If you have not received an email, or may have deleted it, please email Hailie Uren 
from the Future Hospital Program (Hailie.uren@health.qld.gov.au) to receive the 
invite. 

Your level of involvement in accreditation processes may have been high or low, 
however your perspective is valuable! 

We encourage you to complete as much of the questionnaire as you can.

Thank you for everyone’s efforts in making this exciting pilot a reality, we look 
forward to seeing the outcomes from this research!

pilot research
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Meet the man who is 
finding practical solutions 
for challenging behaviour’s 
and suicide for people who 
present to hospital with 
highly complex mental 
health conditions.
Nurse Navigator, Andrew Jackson 
said his 20 years of experience 
across the spectrum of mental 
health treatment had given him a 
passion to advocate for the human 
rights of individuals to be able to 
access specialised mental health 
care with a positive engagement 
focus.

His diverse experience across 
high secure forensic, correctional, 
youth and community services 
including general and psychiatric 
hospital placements have led him 
to a particular involvement with 
consumers from minority groups, 
indigenous cultural heritage, young 
people and clients involved with 
forensic backgrounds.

“The mandate is to provide caring 
and supportive access for people 
who understand what it means to 
have distressing suicidal thoughts 
or plans in order to improve 
outcomes for them once they have 
been formally assessed at Logan ED 

by Psychiatric Services.”

This program and the role of the 
Nurse Navigator for mental health is 
illustrated by the personal account 
of a regular mental health attendee 
to the Logan ED.

D-, who is de-identified, said 
she felt like a nuisance through 
her regular presentations to the 
hospital after telling her GP she felt 
suicidal.

“I am usually sent home after 
assessment but not being able to 
get help made me feel alone and 
stuck, especially after a row with 
the kids at home,” she said.

“Before getting help with Andy, I 
had lots of people all telling me 
what to do but I would get confused 
with their different advice so I 
would just hurt myself to cope.

“I felt like no one listened to me or 
knew how I felt.”

Mr Jackson said the service was 
focussed on assisting patients 
with complex mental health needs 
to have quality of life and a better 
understanding of how the hospital 
and the various health care 
professionals along the journey 
could help with the support of 
family and friends.

Mental Health Nurse Navigator Andrew Jackson 
a beacon of hope

There is nothing more rewarding than 
watching my patients find a foothold and 
gain an understanding of the parts of our 
health system that can assist them to find 

independence.
“
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The countdown 

In just four weeks, the 
first stage of the digital 

hospital implementation 
will take place at Logan and 
Beaudesert Hospitals, with 
the ESM Go Live planned for 

6 November. 
From ESM Go Live, all outpatient 
appointments and referrals will 

be available and managed in ESM 
rather than ASIM. 

More details are available at: Logan 
ESM Fact Sheet, Beaudesert ESM 

Fact Sheet .

Our staff murals are up 
at Logan and Beaudesert 
Hospitals and look fab! 

The Digital Hospital 
project is a significant 
milestone for our 
hospital and health 
service, and this mural in 
the Beaudesert Hospital 
foyer is a celebration 
of the great people and 
great teams who are 
working hard to get 
on board whilst still 
providing outstanding 
care to the patients 
and families who come 
through our doors.

Thank you to all of those 
who got involved!

is on!

Stay connected with Digital Hospital and get all the updates by 
visiting the link below.

https://metrosouthdigital.health.qld.gov.au/site/logan/home
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Digital Hospital training

Logan and Beaudesert hospital executives are 
Digital Hospital training with the best of them.
Logan Bayside Health Network Director Nursing and Midwifery 

Services Lorraine Stevenson said the quality of the training 
was outstanding.

“The skills and abilities of the trainers are amazing and it 
has been wonderful to train alongside staff from across the 

facilities,” she said.
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Excellences awards 
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2017 Queensland Health and
Department of Health Awards

Nominations now open!
Make sure the outstanding individuals, teams or initiatives  
in your workplace receive the recognition they deserve.

Find out more qheps.health.qld.gov.au/excellence-awards

Nominations close at 5pm on  
25 October 2017.

Do you know an individual, team or initiative 
within Metro South Health that has gone above 
and beyond to provide better healthcare for 
Queenslanders?
Don’t forget to nominate them for the 2017 Queensland Health 
Awards for Excellence and ensure they receive the recognition 
they deserve.

Open until 25 October, the awards acknowledge the significant 
contribution people make in local areas and showcases their 
achievements statewide.

All Metro South Health staff and projects are eligible to be 
nominated across the four directions of the Queensland Health 
vision:

• Promoting wellbeing
• Delivering healthcare
• Connecting healthcare
• Pursuing innovation
These awards will be presented alongside the 2017 Department 
of Health Awards for Excellence on 12 December.

For more information about the awards, including the criteria 
guidelines and nomination form, please visit QHEPS: http://
qheps.health.qld.gov.au/excellence-awards

Nominations open 
for 2017 Queensland 
Health Awards for 

Excel lence

QHEPS: http://qheps.health.qld.gov.au/excellence-awards
QHEPS: http://qheps.health.qld.gov.au/excellence-awards
QHEPS: http://qheps.health.qld.gov.au/excellence-awards
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Click the  
PLAY button to 

view the Pathway 
to Excellence® 

designation journey 
video >>

The Pulse is published 
weekly by the Media and 
Communications Unit, 
Logan Bayside Health 
Network. 
To submit an article or if you just 
want to share an idea, email  
Heidi.Giddins@health.qld.gov.
au or call 3299 8145. Let us know 
if you are having an event so 
we can attend and capture the 
moment or just sent through your 
story. 
We would love to hear from you... 
Previous editions of The Pulse 
can be found here >>

Who’s in the News ...

Did you know...
All MSH employees are responsible 

for legislation compliance?

Search for 
legislation 
compliance 
on QHEPS to 
understand 
your role.

Did you know... All MSH employees 
are responsible for legislation compliance?

https://www.youtube.com/watch?v=jC-JC4kJTiI
https://www.youtube.com/user/MetroSouthHealth/videos?shelf_id=0&sort=dd&view=0
https://www.facebook.com/MetroSouthHealth/photos/a.591590670894609.1073741827.365969143456764/1499025256817808/?type=3
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
http://qheps.health.qld.gov.au/metrosouth/legislation-compliance/home.htm
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iRMS Program 

Metro South Health  
Integrated Referral Management  
Solution (iRMS) Program 
 

 

 

 

 

 

 

 

 

 

  

Have you heard of the Specialist 
Outpatient Strategy? 

In 2016, the Specialist Outpatient Strategy was launched 
in Queensland, aimed at tackling specialist outpatient 
waiting lists and improving access to specialist services 
by 2020.  

How will the Department of Health deliver on this strategy? 

The Department will work in partnership with Hospital and Health Services (HHSs), Primary 
Health Networks and relevant health stakeholders to implement a state-wide integrated 
Referral Management Solution (iRMS) that will improve management and tracking of patients 
across all stages of their health journey, from General Practitioner visits through to outpatient 
appointments and discharge.  

The iRMS will provide rapid, real-time access to referral information at any point in the referral 
pathway, allowing those involved in patient care to better manage and optimise the patient 
journey, improve patient safety and reduce specialist outpatient wait times. 

What are the system components that make-up the iRMS? 

External and internal eReferral capability, which will allow authorised users to 
create and submit an electronic referral to a Queensland Health facility and/or 
speciality.  

A referral service directory, a system that contains the details of all HHS and 
Department of Health referral end point locations and the necessary system 
support that will enable referral lodgement. 

A centralised referral lodgement and tracking capability, a system that 
receives all submitted referrals and directs them to the appropriate HHS for 
processing. 

It is intended that each system component above, will allow for integration with each HHS 
Referral Workflow solution capabilities.  This will support the referral registration, triage and 
waitlisting of referrals in line with HHS workflow requirements. 
 

iRMS
Integrated Referral
     Management Solution
Improving the referral experience for patients, GPs and hospitals

C ommunity Voices
Did you know our facilities receive fantastic feedback each and 

every week? Here are some recent examples 
sent to Logan Hospital.

My wife was sent to emergency by her 
doctor for having high blood pressure, 
this was 6 days after giving birth to our 
daughter on the side of road on the 
Logan Motorway.

Ended up she had preeclampsia and 
thanks to the staff at Logan Hospital 
my wife is still here with me as we were 
about to go home just thinking she had a 
headache.

If possible at all I would really like to 
thank the emergency staff who looked 
after my wife. I could only imagine what 
they go through in a day there. I don’t 
know the 2 doctors’ names that saw my 
wife or the nurse, but I would really like 
to talk to them and say thank you.

My biggest thank you is to the young 
female doctor that took us from 

emergency to birth suite. She is amazing. 
I can’t thank her enough as she is the one 
that stopped us from going home.

Also the staff in birth suite.They were all 
amazing. Again I would love to say thank 
you to them all.

On top of all that I wish I got their names 
aswell the ambulance officers that helped 
my wife and the 2 doctors in Emergency 
who looked after us on that night were 
so good, plus Tara in birth suite was an 
awesome midwife.

I am forever thankful to you all. To the 
doctors, nurses ambulance staff thanks 
isn’t enough.

Metro South Health

20 October – 3 November 2017  •  More information on QHEPS

Metro South Health

Employee
Survey

We care
about you:

our sta� 
Have your say in the Metro South Health

Employee Survey—from 20 October.

http://paweb.sth.health.qld.gov.au/metrosouth/docs/irms-fact-sheet-sept-2017.pdf
http://qheps.health.qld.gov.au/metrosouth/culture/employee-survey.htm

