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Positive Mindset back in Logan
Health and Ambulance 
Services Minister 
and Member for 
Woodridge Cameron 
Dick recently 
announced that Logan 
will play host to 
the Grand Final of 
the Positive Mindset 
Creative Arts Festival 
2017. 

Learn more about the Positive 
Mindset Creative Arts Festival 
now by clicking the link below.

For more  
information  

click here

https://metrosouth.health.qld.gov.au/news/wanted-creative-ideas-to-shine-spotlight-on-youth-mental-health
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Anthony (Tony) Lentz is one busy man and has 
worked for the Anaesthetics Department at Logan 
Hospital since 2013.  
He is currently Acting Director for the 
Department, a Digital Hospital Change Champion 
and Clinical Lead for the Anaesthetics Department, is 
part of the Training Advisory Committee, is a member 
of the state-wide Anaesthetic Governance Committee 
for digital, and is part of various other standardisation 
committees for digital optimisation across the state.

Tony said he put his hand up for digital because he felt 
he could play a valuable role.

“I was keen to get involved to help to deliver a system 
that will support our ability to care for our patients. 
Having the capability to track and review things in real-time and 
to have a wealth of patient information at our finger tips is a game 
changer,” Tony said.

“Not to mention not having to fight for patient charts, that my co-
workers will no longer have to decipher my terrible handwriting!

“Even when we are in  the operating theatre, we will be able to 
review a patient’s chart in real time and this will enable  us to 
multi-task.

“I also expect that the ieMR will increase our efficiency when we 
see patients in preadmission clinics and on the daily acute pain 
ward rounds.

“It will also provide us with greater ability to gather 
information to conduct research to increase patient safety,” 
Tony said.
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TONY: Digital a “game changer” 

Now the fun stuff...
What weird food combinations do you really enjoy? I have recently rediscovered the joys of honey on cheese and the amount of BBQ sauce I put on things is probably bordering on unsafe.

How do you de-stress? 
I do try to be good with physical exercise and participate in sprint triathlons (although it’s only sprint in name for me). Failing that or me being lazy I may still indulge in playing the occasional computer game, or watch Rick and Morty cartoons.
 What three words best describe you? Stubborn. Messy. Thoughtful
Next travel destination? Japan!
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The Metro South Health Access and Capacity-building Team 
are conducting a staff learning needs survey. 
The survey takes approximately five to ten minutes and asks about your learning 
needs and interest in the area of disability. 

Results from the survey will help to improve our services for people with 
disabilities.

Disability Learning Needs Survey

Access the 
survey here

https://metrosouthhealth.citizenspace.com/health-equity-and-access-unit/staff-disability-training-survey/
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Logan Bayside nurse educator Jessica Staunton 
and LBHN School Based Trainee Program  
co-ordinator Karen Webster proudly represented 
Logan Bayside Health Network at the recent 
South East Region School-based Apprenticeship 
and Traineeship Awards that saw Savannah 
Tonga (Logan) and Tyson Dixie (Redland) 
announced as finalists.
Karen said trainees working at Logan Bayside Health Network 
won in all their nominated categories with trainees from Logan 
Bayside Health Network taking out two of the four region 
awards.

“This is wonderful recognition of the dedication shown by all 
trainees for themselves as individuals and for the program as a 
whole.”

Karen said 13 trainees (nine at Logan and four at Redland) had 
recently completed their traineeship with a graduation event 
scheduled for October 13.

“The growth of these trainees both in clinical skills as well as 
personal development is clearly evident over the course of 
their traineeship and it is a credit to all trainees and to the staff 
working with and supporting these individuals.”

Karen said she wanted to thank the many groups which had 
made the program possible for young, aspiring health care 
workers including nursing teams from across the Logan Bayside 
Health Network, Maxima Group Training, TAFE, the Department 
of Education and Training and schools and families.

Patients’smiles inspire

What you love about the program/hospital/nursing?

There are a lot of things I love about nursing and the program. Everyone is so 

kind and the atmosphere is always friendly. My favourite part about working 

at the hospital is seeing my patients’ smiles, that itself is a priceless reward.

How you felt during the awards night?

Astonished. Shocked. Surprised. Making it to the finalist was an amazing 

achievement itself and I was very proud and content, even before the winners 

were announced.  I didn’t expect to win due to the numbers of contestants 

and I felt very intimidated. But after they called my name, I jumped for joy 

and the awards night became an unforgettable event.

What are your future aspirations?

My future aspiration is to become a registered nurse and inspire young 

people typically islanders that nothing is too high to achieve.

Savannah says

Everyone is 
welcome to attend 

the graduation 
event at Mabel Park 
State High School, 

Performing Arts 
Building,  

October 13, 4-5pm.

Savannah  into nursing 
career
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Staff from Ward 3A wish to thank everyone involved in 
making the recent fundraising sausage sizzle such a 
success.
NUM Linda Fraser said despite this long awaited event falling on the same 
day that the ward returned home from a short sojourn to Ward 2G, there 
was plenty of help to ensure the day was a success.

“Overall, 3A raised $1210.35 and this will be put to good use to help 
resource our Cognitive Impairment Model of Care,” she said.

“A special thanks to Dudley and Mindy from Food Services, Wayne and 
Chrissie from Environmental Services, the Transit Lounge team and all the 
wonderful wardies who helped set up and moved furniture for us. 

“The celebrity chefs (aka Ward 3A nurses) who gave free time willingly to 
cook the snags - a BIG thank you!” 

Sausage sizzle success 
for 3A
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Did you know our facilities receive fantastic feedback each and every 
week? Here are some recent examples sent to Logan Hospital.

I’m JM. I came into the ED 
on Sunday with a referral 
from my doctor for possible 
appendicitis.

Even though I waited in the ED for four 
hours I must say I was overwhelmed by 
how the ED staff were giving patients 
pain killers while waiting.

They were giving patients anti-
nauseous tablets while waiting and 
were checking everyone’s blood 
pressure. 

Even though I waited so long I didn’t 
feel left in the dark or in pain for that 
time and for that I thank your ED staff 
for all their help.

I would like my message passed on 
to them that I’m thankful for all their 
help. 

On Sunday night I was told I did 
have appendicitis and I was taken to 
surgery at 9PM.

Your surgery staff were amazing. 
They were young like me, they were 
understanding, compassionate and 
they were listening to me.

They answered my questions and once 
I was on the table they were rubbing 
my arms and telling me I’m okay and 
that I’m safe and that I’m in good 
hands.

Thank-you so much! I know it’s their 

job but to me I was scared and was my 
first surgery and they were so caring 
and compassionate towards me. 

The surgery team I had were AMAZING 
and I’d like to rate them a 10 out of 
10. I couldn’t say enough nice things 
about the surgery team who operated 
on me. 

I would like my messages to be read 
to them as it means a lot to me that 
this great team know how much 
they can help and impact a person 

to feel safe and comfortable in such 
circumstances. 

I could never thank them enough for 
all the support and care that I received 
especially in recovery they stood by me 
and monitored me and I felt so safe 
and so looked after. 

They treated me with kindness and 
compassion. Thank-you!  

JM

C ommunity Voices

Click the  
PLAY button to 

view the Pathway 
to Excellence® 

designation journey 
video >>

https://www.youtube.com/watch?v=jC-JC4kJTiI
https://www.youtube.com/user/MetroSouthHealth/videos?shelf_id=0&sort=dd&view=0
https://www.facebook.com/MetroSouthHealth/photos/a.591590670894609.1073741827.365969143456764/1499025256817808/?type=3
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The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network. 
To submit an article or if you just want to share an idea, email  
Heidi.Giddins@health.qld.gov.au or call 3299 8145. Let us know if 
you are having an event so we can attend and capture the moment 
or just sent through your story. We would love to hear from you... 
Previous editions of The Pulse can be found here >>

The eighth annual Queensland Epilepsy Symposium: Thinking 
outside the box will be held at Princess Alexandra Hospital on 
Thursday 26 October. 
Experts from across Australia will present on a range of topics including genetic 
testing and research, emerging drugs, stereo-
EEG, non-epileptic seizures, epilepsy and 
spirituality, and where epilepsy fits within the 
NDIS. 

The symposium will be of interest to anyone 
with a connection to epilepsy – whether you 
are a person with epilepsy, a family member, a 
health professional or care worker. Bookings are 
essential.

Read more by visiting https://metrosouth.
health.qld.gov.au/events/queensland-
epilepsy-symposium-thinking-outside-the-box

Epilepsy Queensland Symposium
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iRMS Program 

Metro South Health  
Integrated Referral Management  
Solution (iRMS) Program 
 

 

 

 

 

 

 

 

 

 

  

Have you heard of the Specialist 
Outpatient Strategy? 

In 2016, the Specialist Outpatient Strategy was launched 
in Queensland, aimed at tackling specialist outpatient 
waiting lists and improving access to specialist services 
by 2020.  

How will the Department of Health deliver on this strategy? 

The Department will work in partnership with Hospital and Health Services (HHSs), Primary 
Health Networks and relevant health stakeholders to implement a state-wide integrated 
Referral Management Solution (iRMS) that will improve management and tracking of patients 
across all stages of their health journey, from General Practitioner visits through to outpatient 
appointments and discharge.  

The iRMS will provide rapid, real-time access to referral information at any point in the referral 
pathway, allowing those involved in patient care to better manage and optimise the patient 
journey, improve patient safety and reduce specialist outpatient wait times. 

What are the system components that make-up the iRMS? 

External and internal eReferral capability, which will allow authorised users to 
create and submit an electronic referral to a Queensland Health facility and/or 
speciality.  

A referral service directory, a system that contains the details of all HHS and 
Department of Health referral end point locations and the necessary system 
support that will enable referral lodgement. 

A centralised referral lodgement and tracking capability, a system that 
receives all submitted referrals and directs them to the appropriate HHS for 
processing. 

It is intended that each system component above, will allow for integration with each HHS 
Referral Workflow solution capabilities.  This will support the referral registration, triage and 
waitlisting of referrals in line with HHS workflow requirements. 
 

iRMS
Integrated Referral
     Management Solution
Improving the referral experience for patients, GPs and hospitals

Did you know...
All MSH employees are responsible 

for legislation compliance?

Search for 
legislation 
compliance 
on QHEPS to 
understand 
your role.

Did you know...
All MSH employees 
are responsible for 
legislation compliance?

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/events/queensland-epilepsy-symposium-thinking-outside-the-box
https://metrosouth.health.qld.gov.au/events/queensland-epilepsy-symposium-thinking-outside-the-box
https://metrosouth.health.qld.gov.au/events/queensland-epilepsy-symposium-thinking-outside-the-box
http://qheps.health.qld.gov.au/loganb/Aboutus/staff-awards/home.htm
http://paweb.sth.health.qld.gov.au/metrosouth/docs/irms-fact-sheet-sept-2017.pdf
http://qheps.health.qld.gov.au/metrosouth/culture/employee-survey.htm
http://qheps.health.qld.gov.au/metrosouth/legislation-compliance/home.htm

