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Redland Hospital Allied Health 
and nursing staff have celebrated 
#StrokeWeek2017 with the annual Stroke 
Week Bake Sale.
Allied Health and nursing staff prepared a delicious 
range of baked goods for fellow staff and members 
of the community raising over $500 for the Stroke 
Foundation.

A Stroke Week stall was also on display in the main 
foyer of the hospital, providing education to staff and 
members of the Redlands community. 

This National Stroke Week, the Stroke Foundation 
aimed to ensure every Australian household had 
someone who knew the signs of stroke and to call  
000. 

Share the F.A.S.T. signs of stroke with your friends, 
family and colleagues - the life you save could be your 

own.

 Just by knowing the signs of stroke makes you part of 
the F.A.S.T. Response Team:

Time is critical in treating stroke. Paramedics, 
nurses and doctors can only help if you join the 
FAST Response Team and dial 000 at the first sign of 
stroke. 

Stroke is always a medical emergency. 

IF YOU SEE ANY OF THESE 
SYMPTOMS CALL 000:

Face -      Check their face. Has  
       their mouth drooped?
Arms -     Can they lift both arms?
Speech - Is their speech slurred? Do  
        they understand you?
Time -       Time is critical. If you see  
        any of these symptoms act  
        FAST!
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Redland Hospital last week celebrated a 
record delivery with the births of five sets 
of twins! The pidgeon pair combo won 
the week with three sets of girl/boy born 
and one set each of girl/girl and boy/boy 
rounding out the five.
Midwifery Unit Manager Women and Birthing Services 
Janet Knowles said it was extremely unusual to have so 
many sets of twins born in one week and was certainly 
something she had never seen in her time at Redland 
Hospital.

She said three sets of twins were induced, one set 
was a planned caesarean and one set was born under 
spontaneous labour.

“Only one of the five sets are premmie so all but that 
set of twins are not in the Special Care Nursery which 
means lots of extra work for our wonderful team of 
midwives,” Janet said.

Victoria Point’s Tegan Kirkman (seated in pic) delivered 
the largest of the twins in the bunch with Xavier and 
Olive born via caesarean.

Ashlee Avery’s (striped singlet) little bundles bring her 
brood to five with Hunter and Harlow joining their older 

sister, 8, and two big brothers, 6 and 2, at home.

Ashlee said Hunter was born an entire kilo heavier 
than his sister Harlow who despite being significantly 
smaller is still older than her brother by one whole 
minute.

Caterina Shefford’s (black and white dress) beautiful 
little boys will receive ongoing care in Redland 
Hospital’s Special Care Nursery for several weeks after 
entering the world at 34 weeks.

She said her first skin-to-skin cuddle with Luca on 
Thursday was amazing and had even helped him settle 
for the rest of the day.

Caterina and Matt Shefford, 
Alexandra Hills, babies Levi and Luca.

Ashlee (and Brad) Avery, Redland 
Bay, babies Harlow and Hunter.

Tegan Kirkman and Brad Heard, 
Victoria Point, babies Xavier and Olive.

Amanda and Scott Perkins, Eagleby, 
babies Elodie and Addison.

Not pictured: Alison and Stephen 
Bennetts, Wynnum, babies 
Sophie and Lucas.
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Coochie Cafe will trial an extension 
of its operating hours in response 
to numerous requests from staff and 
visitors.
Food Services Manager Charles Bheem said the trial 
would begin on Tuesday October 3 until January 31 
on week days from 8.30am to 7pm (currently the 
Café closes at 4pm).

Charles said Coochie Café would also open on 
weekends and most public holidays from 9am to 
1pm.

“There will be daily hot specials, toasted 
sandwiches, grilled items like burgers and steak 
sandwiches as well as healthy choices on sale 
during the extended operating hours,” he said.

“If you wish to see this trial eventuate to a 
permanent arrangement then come and support the 
Café during the extended hours on weekdays and 
on weekends.”

Countdown to extended Café operating hours

http://qheps.health.qld.gov.au/metrosouth/projects/workcover-claims.htm
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five presentations at Metro South Health hospitals 
(Princess Alexandra, QEII, Redland, Logan and 
Beaudesert) last year.

“Presentations included treatment for non-urgent 
conditions such as ankle and knee sprains/strain, 
cuts to a finger, viral infections and wound care,” Dr 
Ayre said.

“These are conditions that could be treated by a GP, 
pharmacist or physiotherapist.”

Logan Hospital Divisional Director Medicine and 
Emergency Services, Dr Brian Wood said in non-urgent 
situations, patients can easily access timely and 
qualified health advice without going to the ED.

“Our emergency departments are incredibly busy 
and we need to be able to quickly respond to life-
threatening emergencies,” Dr Wood said.

“If your injury or illness is severe, call 000 or head 
straight to emergency.

“If it is not an emergency, visit your GP or call 
13HEALTH.”

The Emergency Department Choices campaign is 
supported by Metro South Health.

saving treatment, so please avoid it if your condition 
could be better managed by your GP.”

Dr Williams said the Emergency Choices website uses 
a colour-coded scale of emergency alternatives:

BLUE: Getting worried? Get free customised medical 
information online using Health Direct symptom-
checker.

• GREY: Need to talk now. Call 13 HEALTH to get 
medical advice from a registered nurse 24/7.

• AMBER: Need to see a doctor. Call your GP or an 
after-hours GP service to see a doctor 24/7.

• RED: It’s an emergency. Serious illness? Accident? 
Suspected heart attack or stroke? Go to a hospital 
ED or call 000 for an ambulance.

“The campaign is not designed to discourage people 
with genuine concerns from attending ED, just to think 
about alternatives before rushing in,” he said.

Data provided by Metro South Health for the 2016-17 
financial year shows many people are still going to the 
ED for minor injuries or illnesses.

Metro South Health Chief Executive Dr Stephen Ayre 
said there were more than 95,500 category four and 

Brisbane South PHN has launched a new 
resource to encourage patients with non-
urgent ailments to see their GP instead of 
visiting the Emergency Department (ED).
The Emergency Choices website explains how the 
ED is not always the best option for non-urgent 
conditions.

The resource lists many free alternatives that are 
available, including the Healthdirect Symptom 
Checker, 13 HEALTH telephone service, after hours 
services and your local GP.

Brisbane South PHN Board Chair Dr Ian Williams said 
there were many options for receiving treatment of 
non-urgent injuries and illnesses.

“Patients seeking urgent medical care for minor 
ailments will find it is easier and usually a lot quicker 
to call an after-hours GP, instead of waiting for hours 
at busy hospitals,” Dr Williams said.

“Most GPs will have a link to an after-hours service 
and the Emergency Department is not always your 
best option for after-hours care.

“The hospital ED is intended for patients needing life-

ED or GP ?
New website helping parents decide
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Click here to visit the 
campaign website

http://emergencychoices.org.au/
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Brisbane South PHN would like to hear from you 
about health in our region. Each year we prepare 
a ‘needs assessment.’ This year our focus is on our 
people and our place. We want to set our future 
priorities in a way that is transparent, inclusive and 
respectful. We are just starting our journey and we 
would like you to join us.

Health Needs Assessment 2017

Each year, Brisbane South PHN undertakes an assessment 
of the health needs in the Brisbane South region. This year 
we are changing our approach to preparing the health 
needs assessment to help us to deliver on our vision of 
Better System, Better Health. Our aim is to provide a needs 
assessment that is useful to discrete groups within our 
region; incorporates the views of people within our region; 
and underpins future health planning and resourcing 
decisions for our region.

We want to hear our communities’ perspectives on their 
health priorities and to use their shared stories about their 
health system experiences to inform our overall needs 
assessment.

We are seeking information specific to:

 ▪ Aboriginal and Torres Strait Islander communities
 ▪ Impacts of homelessness on health

 ▪ Individual and family health priorities across ages  
and genders 

 ▪ Living in rural and remote communities

 ▪ LGBTIQ health priorities and challenges

 ▪ Our multicultural communities.

Aspects of health service provision including: 

 ▪ Alcohol and other drugs

 ▪ Mental health

 ▪ Supporting health professionals.

We would love to have your support and involvement 
throughout our needs assessment process. You can join 
us on this journey using either or both of the following 
mechanisms:

1. Providing input directly into our online engagement tool 
designed specifically to capture your feedback – this can 
be accessed from our website: www.bsphn.org.au  

2. Meeting with us individually or through facilitated focus 
group discussions. To inquire further about this option 
please contact Sylvia Penhaligon directly on  
07 3864 7565 or email at spenhaligon@bsphn.org.au

BETTER SYSTEM, BETTER HEALTH

We are just getting started –  

Better System, Better Health is for all of us.  

We look forward to hearing from you and 

having you join us on this exciting new journey.
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This is your captain speaking!
I have some special news, if 
you haven’t already heard next 
Friday 22nd September is GO 
QUACKERS DAY. 
The Giant Duck is hitting the Brisbane 
River marking one month until Race 
Day and leading us in the charge to get 
fundraising to stop cancer.

As an added incentive there is a 
competition running on GO QUACKERS 
DAY. Every donation received online on 
Friday 22nd September by an individual 
team member will get an entry in the 
draw to WIN 1 of 3 $50 Coles Myer Gift 
Cards, a picnic hamper to enjoy on 
race day from Holistic Hospitality and a 
Cupcake Crayzee gift pack.

So if you haven’t created your own 
individual fundraising page, now is the 
time to do it. Click our team page below 

and click the ‘Join Team’ button.

Mark Friday in your diary and get 
quacking with your fundraising, here’s a 
few ideas:

• Send an email to friends and family 
members asking for a donation

• Send an SMS to friends

• Turn your Facebook quacky and 
share your fundraising page

• (there’s some great Facebook tools 
here http://bit.ly/2co45Zi)

• Put up a poster at work (download 
one here http://bit.ly/2co45Zi)

Thanks for your support.

Annie, Team Captain
Pinoy Mighty Ducks 2017

Get quacking!

Click here to visit the 
campaign website

https://teamduckrace2017.everydayhero.com/au/pinoy-mighty-ducks-2017
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The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network. 
To submit an article or if you just want to share an idea, email  
heidi.giddins@health.qld.gov.au or call 3299 8145. Let us know if 
you are having an event so we can attend and capture the moment 
or just sent through your story. We would love to hear from you... 
Previous editions of The Pulse can be found here >>

Click the  
PLAY button to 

view the Pathway 
to Excellence® 

designation journey 
video >>
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PROSTATE CANCER 
FOUNDATION  
OF AUSTRALIA

Prostate Cancer Foundation of Australia (PCFA) is a broad-based community organisation and the peak national body for 
prostate cancer in Australia. We are dedicated to reducing the impact of prostate cancer on Australian men, their partners 
and families, recognising the diversity of the Australian community.

In Australia, prostate cancer is  
THE MOST COMMONLY 
DIAGNOSED cancer in men

MORE THAN 3,000 men die  
of prostate cancer in Australia  
every year

MORE MEN die of prostate cancer 
than women die of breast cancer

PCFA has OVER 170 AFFILIATED 
SUPPORT GROUPS who meet 
locally to provide peer support

PCFA has developed A RANGE  
OF RESOURCES to assist men and 
their partners and families following a 
diagnosis of prostate cancer. To view 
these free resources on our website, 
download or to order: pcfa.org.au

PCFA.ORG.AU  
1800 220 099 (toll free) 

If you’re over 50, talk to  
your doctor about testing  
for prostate cancer

If you’re over 40 with  
a family history of  
prostate cancer, talk  
to your doctor about  
testing for prostate cancer

You should have a check-up 
anytime you experience any 
urinary symptoms

SHOULD I GET MY  
PROSTATE CHECKED?

50+

40+

+
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https://metrosouth.health.qld.gov.au/redland-hospital/about-us/the-pulse-newsletter
https://www.youtube.com/watch?v=jC-JC4kJTiI
https://www.youtube.com/watch?v=jC-JC4kJTiI
https://www.facebook.com/MetroSouthHealth/videos/1508166472570353/
http://www.summertimeriverfest.org.au/
http://pcfa.org.au/
http://qheps.health.qld.gov.au/metrosouth/planetree/restful-environment.htm

