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Karen keeps focus
on chronic disease patients

Featured: Karen Mills – Nurse Practitioner 
Navigator Chronic Disease.
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Make Change Happen
Nursing staff from Logan 
Bayside Health Network have 
done Metro South Health 
proud at the latest Australian 
College of Nurses National 
Nursing Forum held in Sydney 
recently.
Presentations on the School Based 
Trainee Program, Cognitive Impairment 
Rounding model and the Integrated 
Chronic Disease Practitioner model 
demonstrated why Logan Bayside is 
leading the way in health services.

Ten staff attended the forum after 
successfully applying through an EOI 
process for 10 Pathway to Excellence 
funded registrations. 

“This was a wonderful professional 
development opportunity for staff,” 
said Karen Webster, ADON Strategic 
Support/Pathway to Excellence 
Program Coordinator.

She said attendees had the chance 
to enjoy hearing from a number of 
exceptional keynote speakers with 
insights, ideas and innovations on 
how to make changes for patients 
communities and taking part in 
education sessions and networking 
opportunities.

The Australian College of Nursing 
(ACN) is the preeminent and national 
leader of the nursing 
profession 
committed to 
advancing nurse 
leadership to 
enhance health 
care.

http://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence.htm
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Our Women’s and Children’s Service were on-hand to 
showcase our amazing birthing, maternity and children’s 
services at ‘The Early Years: Pregnancy to Prep Expo’ 
hosted by Logan Together last week.
The event was organised by the local community for the local community; 
with mums and dads, neighbourhood clusters, community groups and 
service providers all coming together to create a one-stop-shop for kid 
friendly information.

Midwifery educator Jodi Bunn loved the opportunity to connect with 
mums and mums-to-be from our catchment and also to partner with other 
organisations and groups who are part of the journey for mothers in the 
Logan area.

“It was a wonderful opportunity to connect and complement all of the 
services provided for mums and how our models of care complement each 
other,” she said.

“We were also able to launch our pepi-pod which is the new generation 
of safety against SIDS and we invited more new mums to be part of our 
Logan Maternity Friends Network to work with us to grow and improve our 
services.”

Midwives 
shine a 
light on 
Logan 
services
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in recognising, responding and 
providing care for people with co-
occurring acute mental health and 
substance illness,” he said.

“A team of psychiatrists, 
psychologists, nursing staff and 
occupational therapists will 
be working with patients for 
up to three days to help them 
achieve the best mental health 
outcomes.”

Mr Dick said the unit would also 
help patients who did not require 
long-term admission to an acute 
mental health inpatient ward but 
may require intensive observation 
until the initial crisis has passed 
followed by appropriate referral to 
community support services.

“This extra care will be provided 
by the short stay unit.”

Mental Health Executive Director 
Professor David Crompton 
welcomed the new ward and 
the opportunities it presents for 
delivering individual evidence-
based patient treatment and 
services.

“We care about our patients 
and our service is committed to 
delivering better outcomes for 
patients, their families and the 
community,” he said.

A $7.5 million new short 
stay intervention unit was 
officially opened by Health 
and Ambulance Services 
Minister Cameron Dick in 
Logan Hospital’s Mental 
Health Unit last week 
to provide specialised 
support for people with 
drug and alcohol problems.
Health and Ambulance Services 
Minister Cameron Dick opened 
the 13-bed Addiction and Mental 
Health Short Stay Unit which has 
been operational over winter to 
fast-track the treatment of patients 
from the Emergency Department.

“The unit will help patients 
presenting to Logan Hospital 
Emergency Department (ED) with 
symptoms of both acute mental 
health and substance misuse 
illnesses,” Mr Dick said.

“The funding has provided 13 new 
beds with 35 new staff employed at 
Metro South Addiction and Mental 
Health Services located at Logan 
Hospital.

 “After being assessed in the 
Logan ED, suitable patients will be 
transferred to the new Short Stay 
Unit for further assessment by a 
specialist team who are experts Featured: Health and Ambulance Services Minister Cameron Dick 

and State Member for Logan Linus Power.

in frontline services

The new short stay unit 
will fast-track treatment 

of patients.

Click here to watch the 
Channel Nine video

https://vimeo.com/234251866/66398e23cc
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Tobacco smoking remains 
one of the largest preventable 
causes of death and disease 
in Australia, however, 
evidence shows that health 
professionals can make a 
real difference by providing 
support to help smokers quit.
To reinforce the importance of smoking 
cessation, Queensland Health (QH) 
has introduced a Quality Improvement 
Payment (QIP C) for QH community 
mental health services. This means 
that providing smoke-free healthcare 
to consumers will attract a payment for 
community mental health services.

The key performance 
indicators are completion of 
the new Smoking Status Tab 

and the Smoking Cessation Clinical 
Pathway (SCCP) template in the 
Consumer Integrated Mental Health 
Application (CIMHA).

Building on the success of Metro 
South Health’s SCCP initiative with 
inpatients, Natalie Davis has joined 
the Metro South SCCP Project Team 
to assist Metro South Addiction and 
Mental Health Service (MSAMHS) 
community teams. 

Twenty MSAMHS community staff 
members have already jumped on 
board to become Smoking Cessation 
Champions. Staff members who are 
interested in becoming the champion 
for their team can complete the EOI.

To organise an in-house training session for your team.
Natalie Davis, Project Officer on 0438 701 338 or email| Natalie.

davis2@health.qld.gov.au or Deepali Gupta, Project Lead on  
3176 4866 and email Deepali.Gupta@health.qld.gov.au.

Featured above: Smoking Cessation 
Champion, Barbara Costello, 

Clinical Nurse from the Logan Adult 
Wellbeing Team with SCCP Project 

Officer  Natalie Davis.

Featured: SCCP Project Officer, Natalie Davis 
pictured with staff from the Woolloongabba 

Acute Care Team - Smoking Cessation 
Champion and Clinical Nurse, William 

Ashwell and Clinical Nurse Halina Dolibasic.

mailto:Deepali.Gupta%40health.qld.gov.au?subject=
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Karen Mills has spent her career working 
with patients with chronic disease.
“I have a lot of experience in chronic disease and 
I’ve done a lot of training in helping patients set 
smart goals.

“I have an understanding of how difficult it is to 
make large changes in life so I work with patients to 
make small, accumulative changes that will make 
improvements to their health in the long term.”

Karen said her Nurse Navigator role was targeted at 
patients with multiple, co-morbid conditions.

She said the role was linked with an Integrated 
Nurse Practitioner Clinic specifically targeting 
patients with diabetes, heart failure and chronic 
kidney disease.

“I help patients navigate the health care system,” 
Karen said. “These patients with chronic conditions 
usually have multiple clinic appointments, see 
multiple specialists and this can create a lot of 
confusion and double-up of services.

“By seeing patients on home visits or through clinics 
close to where they live, either at Browns Plains, 
Beaudesert or at Logan Hospital, I can hopefully 
improve their outcomes and optimise their health 
care which in turn will reduce presentations to the 
ED, admissions and possibly lengths of stay.”

Karen said she also worked to stabilise patients with 
diabetes and chronic kidney disease to prevent their 
progression and give patients a better quality of life.

“It gives them more time to live their lives rather 
than attending hospital appointments and dialysis 
and having amputations from diabetes.”

Nurse Practitioner Navigator, Chronic Disease
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We don’t want you to miss out! There are multiple 
ways you can keep in touch and stay up to date with all 

things digital hospital.

How To
Access QRGs, How To guides, Fact Sheets, 

videos and clinical workflows

Training
All details about training courses, how 

to book, and how to access the practice 

activities

Support 
All about change activities and how to 

access support before, during and after 

Go Live

News 
Announcements and news about 

the digital hospital project. Contact 

LBHdigitalhospital@health.qld.gov.au if 

you would like to highlight the great work 

that your team is doing to support the 

digital hospital implementation!

MetroSouthDigital

C onnecting with Digital Hospital

MetroSouthDigital.health.qld.gov.au

Website

Weekly digital update

Noticewal ls

Print Newsletter

Beaudesert is on track for digital!

Beaudesert 

Hospital is on 

track to become 

the first rural 

digital hospital in Queensland, rolling out the 

complete functionality of the ieMR with the 

digital hospital system in one stage.

Executive Director of Logan-Bayside Health 

Network, Dr Jacinta Powell, said becoming a 

digital hospital was an exciting milestone in the 

hospital’s long history in the Scenic Rim region.

“The digital hospital project will support 

improvements to the quality and efficiency of 

the services that we provide to the community,” 

Dr Powell said.

“Based on the digital hospital experience at 

other hospitals in Queensland we know the 

benefits of an integrated digital system are real.

“Even after Go Live we will be able to continue 

improving the system, as part of the state-wide 

digital hospital optimisation process.”

Dr Powell said becoming a digital hospital 

would continue to require enormous 

professional investment from management and 

staff to succeed.

“I have seen problem solving in many forums 

at many levels, and I believe there is a genuine 

passion for what we are trying to achieve 

together.

“We are now reaching major milestones in the 

project, with training courses for all staff now 

available, and multiple installations of digital 

equipment and devices throughout the hospital.

“I urge all staff to embrace this opportunity so 

we can achieve the best possible outcomes in 

caring for our patients,” Dr Powell said.

Metro South Health

NEWSLETTER #1  4 September 2017

Change Champion 

Forums (Beaudesert) 

14 September 

28 September 

12 October

View the full calendar 

of Change Champion 

Forums on the Support 

page for your location at 

MetroSouthDigital.health.

qld.gov.au

ESM Go Live 

6 November

Go Live 
20 November

Key 
dates

Visit the Training tab on the MetroSouthDigital website for training course 

details. Training is mandatory for all clinical and administration staff.

B E A U D E S E R TB E A U D E S E R T
OUR Digital Hospital

Queensland’s first rural digital hospital

BOOK YOUR 
TRAINING NOW!

https://metrosouthdigital.health.qld.gov.au/site/logan/home
https://metrosouthdigital.health.qld.gov.au/site/logan/home
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five presentations at Metro South Health hospitals 
(Princess Alexandra, QEII, Redland, Logan and 
Beaudesert) last year.

“Presentations included treatment for non-urgent 
conditions such as ankle and knee sprains/strain, 
cuts to a finger, viral infections and wound care,” Dr 
Ayre said.

“These are conditions that could be treated by a GP, 
pharmacist or physiotherapist.”

Princess Alexandra Hospital Director of Emergency 
Dr Phillip Kay said in non-urgent situations, patients 
can easily access timely and qualified health advice 
without going to the ED.

“Our emergency departments are incredibly busy 
and we need to be able to quickly respond to life-
threatening emergencies,” Dr Kay said.

“If your injury or illness is severe, call 000 or head 
straight to emergency.

“If it is not an emergency, visit your GP or call 
13HEALTH.”

The Emergency Department Choices campaign is 
supported by Metro South Health.

saving treatment, so please avoid it if your condition 
could be better managed by your GP.”

Dr Williams said the Emergency Choices website uses 
a colour-coded scale of emergency alternatives:

BLUE: Getting worried? Get free customised medical 
information online using Health Direct symptom-
checker.

GREY: Need to talk now. Call 13 HEALTH to get medical 
advice from a registered nurse 24/7.

AMBER: Need to see a doctor. Call your GP or an after-
hours GP service to see a doctor 24/7.

RED: It’s an emergency. Serious illness? Accident? 
Suspected heart attack or stroke? Go to a hospital ED 
or call 000 for an ambulance.

“The campaign is not designed to discourage people 
with genuine concerns from attending ED, just to think 
about alternatives before rushing in,” he said.

Data provided by Metro South Health for the 2016-17 
financial year shows many people are still going to the 
ED for minor injuries or illnesses.

Metro South Health Chief Executive Dr Stephen Ayre 
said there were more than 95,500 category four and 

Brisbane South PHN has launched a new 
resource to encourage patients with non-
urgent ailments to see their GP instead of 
visiting the Emergency Department (ED).
The Emergency Choices website explains how the 
ED is not always the best option for non-urgent 
conditions.

The resource lists many free alternatives that are 
available, including the Healthdirect Symptom 
Checker, 13 HEALTH telephone service, after hours 
services and your local GP.

Brisbane South PHN Board Chair Dr Ian Williams said 
there were many options for receiving treatment of 
non-urgent injuries and illnesses.

“Patients seeking urgent medical care for minor 
ailments will find it is easier and usually a lot quicker 
to call an after-hours GP, instead of waiting for hours 
at busy hospitals,” Dr Williams said.

“Most GPs will have a link to an after-hours service 
and the Emergency Department is not always your 
best option for after-hours care.

“The hospital ED is intended for patients needing life-

ED or GP ?
New website helping parents decide
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Click here to visit the 
campaign website

http://emergencychoices.org.au/
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Did you know our facilities receive fantastic feedback each and every 
week? Here are some recent examples sent to Logan Hospital.

Good afternoon,

 Just wanted to let 
you know, how really 

impressed I was in the way that all 
the staff at Logan Hospital conducted 
themselves when my mother was 
admitted on the 6/8/2017.

The kindness, compassion, service 
and professionalism was a credit to 
the facility. A big shout out to those in 
the ‘emergency department as well as 
those doctors and nurses in the ward.

Many thanks to all involved, you are 
truly worthy as care givers. 

I would not hesitate in recommending 
this hospital to anyone. 

My daughter ADN was 
admitted at the Logan 
ED yesterday afternoon 
and I would like to take 

this opportunity to thank the ED staff 
for their professionalism and service 
delivery. 

Y and I really appreciate their efforts. 
I cannot remember the names of the 
doctors involved but one of the nurses’ 
name is Brooke. 

Hope you can pass the message on! 

With kind regards, 

John Bosco Ngendakurio, Advisor/ 
Caucus Liaison Officer ,Office of the 
Hon. Cameron Dick MP 

C ommunity Voices

Click the  
PLAY button to 

view the Pathway 
to Excellence® 

designation journey 
video >>

Dear staff of Logan 
Hospital,

We wish to provide 
feedback about the high standard 
of care we received for our son WC 
at Logan Children’s Emergency last 
night.

W was unwell with laboured 
breathing. Despite a full waiting room 
we were seen to quickly. The triage 
nurse who was rostered on until 1am 
had wonderful skills for engaging 

with children and checked on my son 
regularly while we were in the waiting 
room. All staff were empathic to us 
as concerned parents of an unwell 
toddler.

The doctor was very skilled and even 
asked if I felt comfortable taking my 
son home after she had diagnosed 
him. The doctor even walked me to the 
front of the hospital to show me the 
way out and make sure we got to the 
car safely.

Kind regards,

C, J and WC

https://www.youtube.com/watch?v=jC-JC4kJTiI
https://www.youtube.com/user/MetroSouthHealth/videos?shelf_id=0&sort=dd&view=0
https://www.facebook.com/MetroSouthHealth/photos/a.591590670894609.1073741827.365969143456764/1499025256817808/?type=3
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The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network. 
To submit an article or if you just want to share an idea, 
email heidi.giddins@health.qld.gov.au or call 3299 8145.
Let us know if you are having an event so we can attend 
and capture the moment or just sent through your story. We 
would love to hear from you... 
Previous editions of The Pulse can be found here >>

PROSTATE CANCER 
FOUNDATION  
OF AUSTRALIA

Prostate Cancer Foundation of Australia (PCFA) is a broad-based community organisation and the peak national body for 
prostate cancer in Australia. We are dedicated to reducing the impact of prostate cancer on Australian men, their partners 
and families, recognising the diversity of the Australian community.

In Australia, prostate cancer is  
THE MOST COMMONLY 
DIAGNOSED cancer in men

MORE THAN 3,000 men die  
of prostate cancer in Australia  
every year

MORE MEN die of prostate cancer 
than women die of breast cancer

PCFA has OVER 170 AFFILIATED 
SUPPORT GROUPS who meet 
locally to provide peer support

PCFA has developed A RANGE  
OF RESOURCES to assist men and 
their partners and families following a 
diagnosis of prostate cancer. To view 
these free resources on our website, 
download or to order: pcfa.org.au

PCFA.ORG.AU  
1800 220 099 (toll free) 

If you’re over 50, talk to  
your doctor about testing  
for prostate cancer

If you’re over 40 with  
a family history of  
prostate cancer, talk  
to your doctor about  
testing for prostate cancer

You should have a check-up 
anytime you experience any 
urinary symptoms

SHOULD I GET MY  
PROSTATE CHECKED?

50+

40+
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Is digital hospital 
making you 
hungry?

You are invited to attend the digital hospital BBQ 
for the unveiling of the new staff photo mural!

Wednesday 27 September | 12.30-2.30pm 
Logan Hospital staff dining room

You are invited 
to attend the 
digital hospital 
BBQ for the unveiling 
of the new staff photo 
mural!

Wed, 27 September
 12:30 - 2:30pm
Logan Hospital  

staff dining room 

Is digital hospital 
making you 
hungry?

You are invited to attend the digital hospital BBQ 
for the unveiling of the new staff photo mural!

Wednesday 27 September | 12.30-2.30pm 
Logan Hospital staff dining room

http://qheps.health.qld.gov.au/metrosouth/projects/workcover-claims.htm
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
http://pcfa.org.au/
http://qheps.health.qld.gov.au/loganb/Aboutus/staff-awards/home.htm
https://metrosouthdigital.health.qld.gov.au/site/logan/home

