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Wednesday, 13 September 2017

News from Logan and 
Beaudesert HospitalsNurse Practitioners

leading way in chronic disease

Featured: Jenny Abel – Nurse Practitioner Diabetes, Karen Mills – Nurse Practitioner 
Navigator Chronic Disease, Maureen Barnes – Nurse Practitioner Heart Failure and 
Cassandra Stone – Nurse Practitioner Nephrology.
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Beaudesert Hospital shows off at Show

I’d like to thank all volunteers
For helping at Beauy show
I cannot thank you all enough
Just thought that you should know.

Our gazebo we hoped would be the best
Healthy competition for the others
It stopped balloons from blowing away
And saved us quite a few dollars.

We displayed our lap quilts and fiddle cushions
For our cognitive impaired patients 
Promoted our care partner program
We had such a fantastic day.

Of course the maternity mugshot board
Was there for the local mummies (& dads)
To point out which was their midwife
Got bub from out of their tummies.

Our rural country hospital
Is going to change a lot
And what will make it easier
Is the brilliant staff we’ve got.

Rural Beauy is going digital
The community thinks its great
It’ll make us even more efficient
The first and the best in the state.

Jacquie Smith NMD

DIGITAL  
SHOWCASED AT  

THE SHOW!
Last weekend Beaudesert 

Hospital showcased Digital 
Hospital at the Beaudesert 

Show.  

Thank you to the volunteer 
staff who were able to share 

information about Digital 
Hospital with interested  

locals.  



PULSE

Nurse Practitioner Nephrology Cassandra Stone has presented 
the innovative Integrated Chronic Disease Nurse Practitioner 
model of care at a recent Health Round Table forum in 
Christchurch, New Zealand. 
Cassie said the model was voted ‘runner-up’ as a new innovative way to manage 
chronic disease and the first in the world using nurse practitioners.

“Patients with chronic disease conditions are seen in an outreach clinic, closer 
to where the patient resides, by nurse practitioners with expertise in diabetes, 
chronic kidney disease and heart failure,” she said.

“The clinic is operated once a week and wherever possible, those attending are 
seen by the same team of nurse practitioners at every appointment.”

Cassie said the focus in the clinic was on a comprehensive assessment, 

Logan Hospital Nurse Practitioners lead 
way with innovative model of care> I

nn
ov

at
io

n

Logan Hospital Nurse Practitioner                  Cassandra Stone
supporting self-management, including education about lifestyle 
modifications as well as medication review and adjustment. 

“Collaboration with general practitioners and disease-specific speciality teams 
also occur.”

She said research was ongoing via the Queensland University of Technology and 
already showed a reduction in admissions and readmissions. 

“Good patient clinical outcomes are also demonstrated and patients are very 
satisfied with this new model of care. 

“They  have identified improvements in their health and a better understanding 
of their condition as a result of attending the NP clinic.”

Cassie said an expansion of the clinic to a 5-day per week service was now being 
considered.
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A stay in hospital can be stressful 
enough without the added difficulty of 
interpreting multiple medical terms in 
another language.
Health and Ambulance Services Minister Cameron 
Dick has launched a new Metro South Health 
patient resource designed to make patients’ stay 
in hospital less complicated by providing essential 
hospital information in nine different languages, 
including Australian Sign Language (Auslan).

“While they are in hospital, patients are generally 
unwell and in an unfamiliar environment—they will 
hear words they don’t understand, be greeted by 
many different people and perhaps be given new 
medications,” Mr Dick said.

“The three-minute animated 
video helps patients 
understand what to expect 
while in hospital, including 

identification checks, medication, 
preventing falls, infection control and 
hospital discharge.”
Mr Dick said Auslan Interpreter and Metro South 
Health employee Mark Cave, who captured the 
hearts of Queenslanders during cyclones Marcia 
and Debbie, provides the Auslan interpretation in 
the Hospital Welcome Video.

Mr Cave said for many in the Deaf community, 
English is their second language and a great deal 
of information can remain inaccessible with English 
captioning.

Sign guy in new video to improve service for 
hearing impaired and Deaf community

Mr Dick said the video is available in Auslan and 
English versions, as well as with translated subtitles 
in eight other languages: Arabic, Farsi, Korean, 
Simplified Chinese, Somali, Spanish, Traditional 
Chinese, and Vietnamese.

The Auslan version of the video was launched during 
Hearing Awareness Week (20-26 August). 1 in 6 
people have a hearing health issue in Australia at any 
given time.

The video is available in Metro South hospitals and 
online. Patients can watch the video prior to their 
hospital admission by visiting the Metro South Health 
website.

“Providing essential hospital information in Auslan 
ensures equal access,” Mr Cave said. “There is 
a common misconception that providing English 
captions enables complete access to information 
for the Deaf community.

“Auslan, or Australian Sign Language, is a true 
language in its own right – not English using hands.

“Being in hospital is stressful enough, and not 
having access to information makes the experience 
even more stressful.

“I’m very proud to be part of improving access for 
the Deaf community and this welcome video will be 
incredibly valuable,” he said. Click here to 

watch the video

https://vimeo.com/226217247/9923d97901
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Working as a Clinical Nurse across Emergency and 
General Wards at Beaudesert since 2010, Veronica Noble 
loves helping people and having a positive impact on 
both patients and their families.
Veronica put her hand up to be a part of the Digital Hospital Project 
Team because she was excited right from the outset to see what a digital 
hospital is and how it works.

Veronica’s role is to be a representative for Beaudesert Hospital in the 
digital hospital project implementation, assisting with making sure that 
the project accommodates the specific requirements of Beaudesert as 
a health service provider in a rural area; and sharing digital hospital 
information with Beaudesert staff. Now the fun part ...

WHAT WEIRD FOOD 
COMBINATIONS DO YOU 
REALLY ENJOY? 
>> Love olives and feta (not 
really weird but really nice!) 

WHAT DO YOU DO TO GET RID 
OF STRESS OR WHAT DO YOU 
DO FOR FUN?
>> Go home and play ball with 
my two dogs – Suzie and Blue. 

WHAT THREE WORDS BEST 
DESCRIBE YOU?
>> Trustworthy, helpful, 
friendly.

NEXT TRAVEL DESTINATION? 
>> I’m a caravaner so I just 
turn right at the highway when 
pulling away from home next 
time.

Beaudesert prepares to deliver digital

In the past few weeks there has been increased activity to prepare 
for digital hospital at Beaudesert!  End user training sessions 
have commenced and the change champion forums have been well 
attended. There are green digital hospital “notice walls” everywhere, 
new Workstations on Wheels (WOWs) installed and even the hospital 
display at the Beaudesert Show had a digital theme.
Beaudesert Clinical Nurse, Veronica Noble, is part of the Digital 
Hospital Care Delivery project team and said Beaudesert staff 
members are looking forward to the benefits the ieMR will bring to 
caring for patients.

“Sometimes it can be difficult accessing our patients’ medical 
information from our rural location,” Veronica said.

“Having immediate access to electronic patient medical records   will 
be a great support at the bedside.

“The ieMR will also help us with resource planning and the 
transparency of information will be of great benefit when it comes to 
handover.” 

Beaudesert Change Champions are continuing their digital hospital 
training and now with the arrival of the WOWs, can practice using 
their new ieMR skills with test patients. 

Change Champion Forums:  LOGAN  |  BEAUDESERTDigital Hospital Training: LOGAN  |  BEAUDESERT  >> Need help in enrolling in a course? Click here!

https://metrosouthdigital.health.qld.gov.au/site/logan/news/5YL6Plm3DOKcwcg2eGoUyK
https://metrosouthdigital.health.qld.gov.au/site/beaudesert/news/2tZlYiqHjCSeM0wO02eckW
https://metrosouthdigital.health.qld.gov.au/site/logan/generalpage/1FpbsbqNzGgoM0wk4uIeYQ
https://metrosouthdigital.health.qld.gov.au/site/beaudesert/generalpage/3tKi8xExLqAqCcuC2syQuU
https://www.vision6.com.au/ch/55528/70sng/2415295/4823ds2qx.pdf
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This small donation will help fund life-saving medical 

equipment for sick kids at major and regional hospitals.

WWW.CHILDRENS.ORG.AU

https://www.childrens.org.au/
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Did you know our facilities receive fantastic feedback each and every 
week? Here are some recent examples sent to Logan Hospital.

To Whom It May Concern,

We are writing to express 
our gratitude and thank 

you for all the nurses at Maternity 
Ward for taking good care of us.  

On the 4th September 2017 @ 
6:50pm we welcomed our son LJ, born 
naturally with no pain relief. 

We would like to especially mention 
JORDAN SLINGSBY for her dedication, 
professionalism, compassion towards 
myself and my husband during my 
labour.  Jordan was very informative, 
reassuring and whenever I feel the 
pain she would make sure that I felt 
safe, comfortable and cope well.  

This was my very first time to be 
given birth at Logan Hospital, with 
a high-risk pregnancy.  Everything 
went smoothly from the beginning 
to the end of my labour and I 
personally believe it was because of 
the contributing factors of having a 
very experienced, organised, loving, 
compassionate midwife like Jordan.  

I sincerely hope that Logan Hospital 
will take good care of such fantastic 
midwives like Jordan, her work will 
reflect the type of service your hospital 
provides.  Jordan we pray to God to 
bless you and may you continue to 
touch and bless the lives of those 
mothers who come to your care.

Good afternoon,

 Just wanted to let 
you know, how really 

impressed I was in the way that all 
the staff at Logan Hospital conducted 
themselves when my mother was 
admitted on the 6/8/2017.

The kindness, compassion, service 
and professionalism was a credit to 
the facility. 

A big shout out to those in the 

emergency department as well as 
those doctors and nurses in the ward.

Many thanks to all involved, you are 
truly worthy as care givers.

I would not hesitate in recommending 
this hospital to anyone. 

Great job guy’s........ 

Kind regards,

PB

C ommunity Voices

Click the  
PLAY button to 

view the Pathway 
to Excellence® 

designation journey 
video >>

https://www.youtube.com/watch?v=jC-JC4kJTiI
https://www.youtube.com/user/MetroSouthHealth/videos?shelf_id=0&sort=dd&view=0
https://www.facebook.com/MetroSouthHealth/photos/a.591590670894609.1073741827.365969143456764/1499025256817808/?type=3
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The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network. 
To submit an article or if you just want to share an idea, email heidi.
giddins@health.qld.gov.au or call 3299 8145. Let us know if you are 
having an event so we can attend and capture the moment or just 
sent through your story. We would love to hear from you... Previous 
editions of The Pulse can be found here >>

PROSTATE CANCER 
FOUNDATION  
OF AUSTRALIA

Prostate Cancer Foundation of Australia (PCFA) is a broad-based community organisation and the peak national body for 
prostate cancer in Australia. We are dedicated to reducing the impact of prostate cancer on Australian men, their partners 
and families, recognising the diversity of the Australian community.

In Australia, prostate cancer is  
THE MOST COMMONLY 
DIAGNOSED cancer in men

MORE THAN 3,000 men die  
of prostate cancer in Australia  
every year

MORE MEN die of prostate cancer 
than women die of breast cancer

PCFA has OVER 170 AFFILIATED 
SUPPORT GROUPS who meet 
locally to provide peer support

PCFA has developed A RANGE  
OF RESOURCES to assist men and 
their partners and families following a 
diagnosis of prostate cancer. To view 
these free resources on our website, 
download or to order: pcfa.org.au

PCFA.ORG.AU  
1800 220 099 (toll free) 

If you’re over 50, talk to  
your doctor about testing  
for prostate cancer

If you’re over 40 with  
a family history of  
prostate cancer, talk  
to your doctor about  
testing for prostate cancer

You should have a check-up 
anytime you experience any 
urinary symptoms

SHOULD I GET MY  
PROSTATE CHECKED?

50+

40+

+
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Is digital hospital 
making you 
hungry?

You are invited to attend the digital hospital BBQ 
for the unveiling of the new staff photo mural!

Wednesday 27 September | 12.30-2.30pm 
Logan Hospital staff dining room

You are invited 
to attend the 
digital hospital 
BBQ for the unveiling 
of the new staff photo 
mural!

Wednesday, 27 September  |  12:30 - 2:30pm
Logan Hospital staff dining room 

http://www.summertimeriverfest.org.au/
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
http://pcfa.org.au/
https://vimeo.com/223068358/171812ffee
http://qheps.health.qld.gov.au/metrosouth/planetree/restful-environment.htm
http://qheps.health.qld.gov.au/metrosouth/planetree/restful-environment.htm

