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Emergency

Fast Track

patients on the move

CNCs in Redland Hospital’s Emergency Department are
working hard to ensure patients are moving through the
department and into others or back home to their families
patient more efficiently.
CNC Gary Forshaw said staff were also working towards utilising cubicles
and short stay more efficiently and safely allocating patients to the
appropriate areas.
“We are making sure those patients requiring an acute cubicle go to one
and those that can be managed down fast track are allocated to that area,”
Gary said.
He said typically the triage nurses allocated beds and decided which
patients would go where.
“The positive part of having CNCs reviewing patients waiting for beds is
that we can get more detailed history, get some obs and establish whether
they may be able to go to through fast track rather than acute side and
allocated to another area if it is safe to do so.
“Triage nurses will continue to do initial patient assessments and instead
of them allocating space then CNC takes over the allocation.
“We are able to make senior clinical decisions there and earlier.”
Gary said assessing patients in short stay also meant patients could be
identified for early discharge providing room to move into from the acute
side and diminishing the wait time.

July 2017: 4787 presentations
July 2016: 4440 presentations
June NEAT (National Emergency
Access Targets): 68.7%
July NEAT: 69.1%
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Generous donation makes
real difference to lives
of local children

The Humpty Dumpty Foundation and Hitachi are making
a significant difference to the lives of local children
thanks to their generous donation of a Bilisoft LED
Phototherapy System valued at $9680 for
Redland Hospital’s Paediatrics Department.

Jaundice, or yellowing of the skin and eyes, occurs in
approximately 50% of full-term babies and 80% of pre-term babies
in their first week of life. If undetected, it can cause cerebral palsy, deafness
and/or brain damage.
The phototherapy system is used to treat jaundice, with the baby
wrapped in the therapy blanket and kept at the mother’s bedside.
Hitachi Managing Director David Harvey said the company was
privileged to be in a position to support the Humpty Dumpty
Foundation.

www.humpty.com.au

“Our company is a supplier and employer of choice
in the area, and we wanted to be actively involved in
supporting the Humpty Dumpty Foundation in delivering
much needed medical equipment to local hospitals,” he
said.
“Hitachi’s support of the Humpty Dumpty Foundation and
the local community in which they operate is immeasurable.
Their support of families in Cleveland means children have
access to medical equipment that is very much needed by the
medical staff and, most of all, it is life-saving.
“I applaud this contribution to Redland Hospital as it
demonstrates Hitachi’s commitment to the wider community,”
said Paul Francis OAM, Humpty Dumpty Foundation Founder and
Executive Chairman.

Featured: Greg Smith, General Manager Mining Support Group Hitachi Construction
Machinery Co. Ltd, Nicole Carpenter, Brisbane CSG Receptionist/Administration Assistant
Hitachi Construction Machinery (Australia) Pty Ltd and new mum Brooke Hatch with her
son Julian Brooke, 34wks.
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Cecile on
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Clinical Nurse Cecile Jesse loves nothing more
than helping put smiles on the faces of her
patients and took that love to a whole new
level last month.
Travelling to India with Operation Smile, Cecile said she
spent 10 days treating people with primarily cleft lips and
palates.
“I had never been to India. It was amazing,” she said.
“We were there from August 14 to 24 and we screened
over 200 people and did 140 surgeries in 5 days.
“Almost all were cleft lips and palates and there was one
removal of an extra digit.”
Cecile said amazingly only paracetamol and ibuprofen were
given to patients post-op.
“They are not used to taking any pain relief at all.”
Cecile said conditions in the hospital ward were
challenging with temperatures reaching 35-40 degrees and
95 per cent humidity.
“It was monsoon season and there was no air
conditioning.
“This was my first mission of many to come I hope.
“Other Aussies on the trip included Terry Collier who
works in public Health on Gold Coast, two anaesthetists,
an OR nurse, a PACU nurse and a paediatric intensivist all
from Lady Cilento.
“They were just amazing people.”

Number of children born this year with clefts:
118477

Operation Smile Australia is a private, not for
profit organisation providing reconstructive
surgery to children and young adults born in
developing countries with facial deformities.
Every three minutes a child is born
somewhere in the world with a cleft lip or
palate with one in ten of these dying before
their first birthday.
Children with facial deformities who do not
receive reconstructive surgery often have
difficulty breathing, drinking, eating and
speaking. As a result, many suffer from
malnutrition, medical and psychological
problems.
In as little as 45 minutes, one cleft lip surgery
can change a child’s life forever.
A cleft lip operation costs as little as $300.
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ED

vending machine keeps

patients in touch

Redland Hospital has introduced a vending machine
to the Emergency Department waiting room enabling
patients to purchase portable battery packs for their
smart phone or device.
A/Facility Manager and Corporate Services Manager Heather Tyrrell said
patients presenting to the ED by nature were not planned visits and that
time spent in the department could at times be prolonged.
“Patients now have an option to purchase a battery that will charge their
device so they are able to keep in contact with their relatives and friends
during their stay,” Ms Tyrrell said.
She said the vending machine was located in the ED waiting room for a
6 month trial period to ascertain the uptake by patients.
“If the trial is successful there may be scope to further extend this
service to the main reception area.”

Featured: Wellington Point patient Brooklyn Parker-Jones, 17, trying out the new vending machine.

Community Voices

Health Needs Assessment 2017

Did you know our facilities receive fantastic feedback each and every
week? Here are some recent examples sent to Redland Hospital.
My father AH was brought into
Emergency via QAS. His nurses were
Sam and Bec during the evening shift
and Jacque on the night shift. Dr Emily
Stevenson provided medical care.

conclusions.

My 90 year old father has Alzheimer’s,
and hence, I was with him for almost
all of his stay in the unit. As such, I
was present whilst most cares were
delivered for him.

The attitudes and behaviours of the
staff who cared for my father were
exemplary and certainly stand out
amongst the best cares that have
been provided to my family members.

I found Sam, Bec and Jacque to be
nurses who each demonstrated very
high standards of nursing care.

Many thanks to each of the four staff.

They were most patient with his
repeated questions, and they
consistently responded calmly, and
with a smile and reassurance.
I could not fault the nursing care
undertaken by each of these nurses.
Whilst I am always happy to assist
when needed, Bec and Sam were
most understanding of my hesitation
to assist my father to void as I had not
previously provided care at that level
of intimacy for him.
Sam’s assistance at that time was
both light-hearted, yet respectful.
Dr Stevenson was most thorough,
and kept us informed at all times
of decisions, procedures and

Having had forty years in the nursing
profession, I have witnessed many
episodes of nursing care.

Kindest regards, BD
........................................................
All staff were friendly, wait time to see
the surgeon was five minutes! The
surgeon was polite, friendly, smiling
and just lovely.
She explained everything and asked
good questions.
I felt cared for and confident that
Redland is a great hospital. She has
redefined how I feel about surgeons.
I’m so very impressed with my overall
experience today.

Brisbane South PHN would like to hear from you
about health in our region. Each year we prepare
a ‘needs assessment.’ This year our focus is on our
people and our place. We want to set our future
priorities in a way that is transparent, inclusive and
respectful. We are just starting our journey and we
would like you to join us.

Each year, Brisbane South PHN undertakes an assessment
of the health needs in the Brisbane South region. This year
we are changing our approach to preparing the health
needs assessment to help us to deliver on our vision of
Better System, Better Health. Our aim is to provide a needs
assessment that is useful to discrete groups within our
region; incorporates the views of people within our region;
and underpins future health planning and resourcing
decisions for our region.

Aspects of health service provision including:

We want to hear our communities’ perspectives on their
health priorities and to use their shared stories about their
health system experiences to inform our overall needs
assessment.

1. Providing input directly into our online engagement tool
designed specifically to capture your feedback – this can
be accessed from our website: www.bsphn.org.au

We are seeking information specific to:

▪ Aboriginal and Torres Strait Islander communities
▪ Impacts of homelessness on health

▪ Alcohol and other drugs
▪ Mental health
▪ Supporting health professionals.
We would love to have your support and involvement
throughout our needs assessment process. You can join
us on this journey using either or both of the following
mechanisms:

2. Meeting with us individually or through facilitated focus
group discussions. To inquire further about this option
please contact Sylvia Penhaligon directly on
07 3864 7565 or email at spenhaligon@bsphn.org.au

▪ Individual and family health priorities across ages
and genders

We are just getting started –

▪ Living in rural and remote communities

Better System, Better Health is for all of us.

▪ LGBTIQ health priorities and challenges
▪ Our multicultural communities.

We look forward to hearing from you and
having you join us on this exciting new journey.

BETTER SYSTEM, BETTER HEALTH

Engagement Letter

> What’s Happening
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OPEN DAY
•
•
•

All Metro South Staff are invited to the
Central Referral Hub Open Day

Take a tour of the Hub and meet our
team
Take a tour of the Hub and meet our team
See a demonstration of how we process referrals
SeeReferral
a demonstration
of how we process
on the Ambulatory
Management
systemreferrals on the Ambulatory Referral Management system
Learn more
about the
GP Liaison Program and initiatives in the hub
Learn more about the GP Liaison
Program
and
initiatives in the hub

When:2017
Wednesday 27th September
RSVP by Friday 22 September
We are offering two sessions:
email: GPLO_Programs2@health.qld.gov.au
8am – 9:30am
phone: (07) 3156 4349

2:30pm – 4.00pm
Where: Unit 2/26 Brandl St, Eight Mile Plains

date: Wednesday, 27 September 2017

RSVP by Friday 22nd September
Email: GPLO_Programs2@health.qld.gov.au
Phone: (07) 3156 4349

time: Two sessions

8:00-9:30am and 2:30-4:00pm

venue: Unit 2/26 Brandl Street,

Eight Mile Plains

POSITIONS

VACANT
[click here]

MEDICAL

GRAND ROUNDS
[click here]

HEALTHY

WEALTHY & WISE
[click here]

The Pulse is published weekly by the Media and
Communications Unit, Logan Bayside Health Network.

PATHWAY

To submit an article or if you just want to share an idea, email
heidi.giddins@health.qld.gov.au or call 3299 8145. Let us know if
you are having an event so we can attend and capture the moment
or just sent through your story. We would love to hear from you...

[click here]

Previous editions of The Pulse can be found here >>
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