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Featured: Andrew O’Brien, Theatre NUM

> Awards

PULSE

Staff recognition awards

Nursing Team - Wynnum Health Service

Administration Officer
/ Operational Services
Officer, Marie Rose Centre

The nursing staff at Wynnum Health Service show an extremely high standard of
dedication to their patients. At Wynnum, there is limited access to allied health and
medical staff across weekends and after hours. This can make delicate situations
difficult for patients, family and staff. The nursing staff make that extra effort to
ensure all patients are cared for and their safety is the number one concern.

Category: Outstanding
contribution, Team
Excellence categories

The plentiful supply of thank you cards, chocolate and cake from patients and
families are a key indication of the influence of their care.

Below: Desley Leyshon with St
George rep and Heather Tyrrell

Desley Leyshon

Category: Outstanding contribution, Customer focus, Innovation and Efficiency,
Teaching, learning and supporting others, patient safety and Team Excellence
categories

The Wynnum team always support each other and welcome new nurses including
graduate and casual nursing staff. They provide a nurturing environment for
graduate nurses enabling them to consolidate their nursing knowledge and skills
in the first year of practice. They are receptive to change and they are responsive to
any educational requirements.

Featured: Joy Schultz, Irene Cruz,
Carol Parnell,Q Super rep, with
Eric Ford and Heather Tyrrell

Due to some emergent staff
changes, Desley stepped up
to the challenge and took
over assisting the team with both administration duties and her operational
role. She went above and beyond to learn a role that was new to her, work
longer hours to support the team and never stopped smiling.
Desley was on duty to assist the recent boat accident in the bay and the
patients that presented to Dunwich. Desley worked tirelessly to ensure that
the team at Dunwich had correct patient details for the immediate treatment
of patients in this emergency situation. She is now assisting to train new
Administration Officers in the facility.

> Wynnum Manly CHC
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Gundu-Pa landscaping

Fast Facts..

• 6587 plants are included in the
landscaping

• 7 yellow poinciana trees

(Peltophorum ferrugineum) will line
the car park

• 30 grape vine type plants (Cissus

Ellen Danica) trained onto cables
will create a vertical green welcome
in the entry courtyard

Entrance courtyard

• 36 cordyline petiolaris will add to
the rainforest feel by circling the
entry courtyard

• 1651 LOMANDRA longifolia
Entrance courtyard RH side

constitute the largest number
of individual plants - they are a
scented, native grass

• A Bioretention area features in a
corner of the block with eucalypts
and Melaleuca Claret Tops
• Wilson Architects are a boutique
firm with award winning design

Entrance courtyard plan

“Practically every plant known
to humankind is included in this
architecturally designed landscape!”
~ Project Manager Mayuri Gandhi

> Awareness Profile
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Hearing Awareness Week

Featured:
(Left) Damien Dwyer, Alecia
Robinson, Consumer Shirley
Edwards, Sarah Fulton
(Middle) The raffle prizes
with Be Heard Consumer reps
Shirley with Jill and Peter
Lindley
(Right) Peter with Banjo his
hearing assistance dog and
Committee reps

Hearing Awareness Week celebrations were anything but silent in the
hospital foyer with the Be Heard Committee stall providing a dynamic
attraction for staff and visitors.
Tony Whelan from Better Hearing Australia provided free hearing screens and the team
held demonstrations on how to use assistive listening devices. The bake sale had people
following their nose to be part of competitions, giveaways and an opportunity to appreciate
the lived-experience of our consumer advocates through the extraordinary time and efforts
they give to our facility.

Thanks to:
•
•
•

Michelle Hall and Volunteers for drawing the winners
Stephanie McCallum (Be Heard Champion Pharmacy) for her brilliant banana bread that
sold like hot cakes
The Be Heard Steering Committee Consumers for their dedication to helping us improve

The Winners.. .

Hearing Awareness Week and Be Heard Safe
Communication @ Redland raffle funds will go toward
safe communication devices for our patients in
hospital.

FIRST PRIZE:
The stunning
Cupcake Bouquet by the
amazing Lauren Jones :
Debra West Redland Pharmacy
SECOND PRIZE: Hummingbird cake
donated by Speech Pathology:
Michelle O’Donovan - Canaipa & HDU
THIRD PRIZE: The Nine Neenish Tarts
from Barrett’s Bakery :
Ros Perry Redland Nursing Resource
Unit
THE ‘JAR OF EARS (LOLLIES)’
guessing competition :
Michelle McDonnell, Clinical
Nurse Emergency
Department

> Pulse People
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Theatre NUM

Andrew O’Brien

Nursing career… Almost 20 years. In theatres, you get to practice a pretty
specific skill set and knowledge and for me it was an area that I took to.

Theatre nursing…There are 3-4 specialties in theatre nursing – anaesthetics,
scrub scout or recovery. You can be quite multi-skilled across the specialty and
across your career.
Why Theatres... Theatre nursing is very technical, hands-on and utilises a lot of
critical thinking skills in an emergency situation. That’s how I ended up here.
Biggest change over 20 years… Technology -

Laparoscopic surgery
was new then and now surgery has advanced to using robotics and image guided
systems for more complicated procedures – not that we do these at Redland but I
hope to see that here in my career. Redland is a hospital that has a lot of growth
potential and it would be great to see it come of age and specialise.

Most interesting case… I’m trained in adults and paediatrics so the most
interesting case I have been involved in was a baby born with a significant tumour
that had blocked off the airway in utero. This meant we had to intubate the baby
as it was being delivered (Exit Procedure) and take it back to theatre to remove the
tumour a day or two later. This situation has a high mortality rate particularly around
the intubation at birth. This was at the Royal Children’s Hospital.
The Bread and Butter at Redland theatres… Obstetrics, gynaecology,

general surgery, endoscopy, we are expanding to do more orthopaedics and trauma
so we hope to start doing hips and knees to meet the demand in the Metro South
Health community. This move will be a positive to utilise the hospital theatre space
more and to expand the skill set and knowledge of our nurses in theatre as well.

Something people may not know about you… Anytime the
Queensland Reds lose is a good day. Go the Waratah’s!

l the story, tag the team
Congratulations Dr Jacinta PowelLike

the position of Executive Director, Logan Bayside Health Network.
tolove...
edthe
share
appoint
Dr Jacinta Powell has been permanently and
Director of Medical Services for
Dr Powell has been acting in this position since November 2016. Prior to this, she was the
Logan and Beaudesert Hospitals.

> Digital Hospital
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Digital Hospital Project

Launch at Redland Hospital
and Wynnum Health

100 Redland and Wynnum staff gathered on 15 August, along
with members of the Metro South Health Executive, to mark
the launch of the Redland Hospital and Wynnum Health
Digital Hospital Project.

“This is an exciting milestone for our health service which will offer significant
benefits for those in our care.

The presentation described the Digital Hospital Project, its benefits for patients
and staff, and the implementation process.

“We require 100 percent of Redland and Wynnum staff to have completed their
training in order for us to effectively, safely and meaningfully offer care to our
patients.

Chief Executive of Metro South Health, Dr Stephen Ayre, said that digital hospital
would provide clinicians with real time access to complete patient medical
records.
“The digital hospital system provides medical staff with support for clinical
decisions at the bedside.

“And be assured that safety, clinical governance and quality of care will remain
the priority throughout and beyond this transition.

“Multiple resources are being developed to support and assist with staff training
and we have a very experienced team of project managers, expert clinicians and
hands-on trainers who will be guiding us, training and supporting staff in this
exciting journey.”

“In particular, we know that errors associated with medications will be reduced.”
Dr Ayre said the Digital Hospital Project would be a massive undertaking for
Redland Hospital.
“This goes to the heart of everything we do with patients and we recognise that
this is a big disruption to staff and patients however the benefits to patients and
staff are worth it.

Click Here for
Digital Hospital website

> Opportunity
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Our new Specialist Outpatient Management Project
is helping us manage wait lists for some of our
busiest specialties
What does this mean for patients?
- Increased availability of appointments
- Less waiting time for appointments

>> Find out more: metrosouth.health.qld.gov.au/waitlists
•
•

OPEN DAY

•

Take a tour of the Hub and meet our team
See a demonstration of how we process referrals
on the Ambulatory Referral Management system
Learn more about the GP Liaison Program and
initiatives in the hub

Friday 22to
September
All Metro South StaffRSVP
arebyinvited
the 2017
email: GPLO_Programs2@health.qld.gov.au
phone: Open
(07) 3156 4349
Central Referral Hub
Day
Take a tour of the Hub and meet our team

date: Wednesday, 27 September 2017
time: Two sessions

8:00-9:30am and 2:30-4:00pm

venue: Unit 2/26 Brandl Street,

Eight Mile Plains

> Patient Centred Care

PULSE

W
E
N Restful environment
video and resources

Metro South Health has developed a new video and a host of
resources to help staff create a more restful environment for
our patients.
Rest is an important part of helping the body heal and recover. Many studies
show that continued exposure to excessive hospital noise and light can have a
physiological and psychological impact on patients; delay healing; negatively
alter immune function; increase anxiety and stress; and cause falls, confusion
and increase pain.
The restful environment video, starring MSH staff, is based on staff and patient
feedback about common disruptions in our hospitals and ideas on how we
can minimise them. A range of resources are available on QHEPS including a
powerpoint presentation, action plan template, sleep deprivation fact sheet and
a case study.
The project was trialled in five wards at PA Hospital, where eye masks and ear
plugs were offered to patients.

Help our patients get the
rest they need to heal:
• Watch the video
• Download the resources
• Cast study

Pat ient sat isfact ion
increased fr om an
average of 42 per cent
t o 70 per cent.

> What’s On...
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Pathway to
®
Excellence
FORMAL CELEBRATION
Redland Hospital
Thursday 31 August |
12:00-1:00pm
Conference Rooms 1 & 2

“

Community Voices

Did you know our facilities receive fantastic feedback each and every week?
Here are some recent examples sent to Emergency and Outpatients

Unfortunately for me I have needed to visit your
emergency department twice in the last month and I
am writing to say thankyou to the staff that attended
to my needs.

All staff of 1st floor Surgical Outpatients were friendly.
Wait time to see the surgeon was 5 mins and I have
never experienced this!

Yesterday I saw Dr John Sutherland for what was
possibly a serious situation (fortunately it was not)
and he was thorough, helpful and with a very polite
and pleasant bedside manner, thankyou.

Special mention to Julie Coppello. The surgeon was
polite, friendly, smiling and just lovely. She explained
everything and asked good questions. I feel cared for
and confident that Redlands is a great hospital. She
has redefined how I feel about surgeons; they are not
all cold and mechanical.

Thankyou to all staff, great to know such care is
available in our area.

I’m so very impressed with my overall experience
today.

regards, DB

sincerely, MH

I was well looked after by the physio on my first visit ,
polite and professional.

>> Finger food lunch will be provided

POSITIONS

HEALTHY
WEALTHY & WISE

[click here]

[click here]

The Pulse is published weekly by the Media and
Communications Unit, Logan Bayside Health Network.

PATHWAY

To submit an article or if you just want to share an idea, email
heidi.giddins@health.qld.gov.au or call 3299 8145. Let us know if
you are having an event so we can attend and capture the moment
or just sent through your story. We would love to hear from you...

[click here]

Previous editions of The Pulse can be found here >>

VACANT

MEDICAL

GRAND ROUNDS
[click here]
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