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> Services

Redland Hospital medical typists relocate
Specialist Outpatient Medical
typists have transitioned to a
telecommuting “working from
home” agreement in a first of
its kind initiative at Redland
Hospital.
Redland Hospital implemented new
transcription program Emdat in
Septmeber last year allowing users to
dictate and review their letters using
iPhone, Android and/or tablet devices.
The versatility and digital efficiency of
the program provided another platform
for Redland Hospital to facilitate a
home-based working arrangement.
The team will continue to support and
facilitate clinical typing remotely and
provide the same level of service and
performance they currently achieve for
all Specialist Outpatients dictations.

Community Voices

Did you know our facilities receive fantastic feedback
each and every week? Here an example sent to
Redland Hospital recently.
Dear Carolyn,
I just wanted to say thank you from the bottom of
my heart for your support and guidance during my
pregnancy with E. You made me feel so supported.
You taught me to breathe and the best friend test and
it made a world of difference so thank you.

> What’s Happening
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Redland Hand Hygiene Auditors

An auditing workshop held
by Redland Hospital Infection
Control Services will enable
participants to become
certified Hand Hygiene
auditors across the facility.
CNC Infection Control Robyn Birch
said the Renal Dialysis Unit now had
three auditors, Jane Tubbs AIN, Helen
Pickford EEN and Alison Jones CN.

“Redland Hopsital has now moved to
the Hand Hygiene Australia Compliance
App, an auditing tool, and this has
allowed our auditors to collect their
observations on a range of electronic
devices,” Robyn said.
“If you would like to see where
Queensland rates against the other
states, you can check the National audit
results on the following link. http://
www.hha.org.au/LatestNationalData.
aspx

In the news..

A big shout out to Russell Island local
Phillip Stones.
Since his time as a volunteer at Redland Hospital,
Phillip delivers goodies for the staff and volunteers to
show his appreciation for their work and efforts each
time he visits.
“His kindness to our staff has been just so wonderful,”
said Volunteer Co-ordinator Michelle Hall.

Thank you Phillip.

Metro South Health

Identity Theft and Fraud Presentation by
Volunteers in Policing

Hospital
welcome video

You are invited to attend a presentation by the Volunteers in Policing
(ViPs).

Metro South Health has a new video
to help patients become familiar with
our hospitals and what to expect.

Please come along to this lunchbox session (BYO lunch) on Monday,
17 July at 12pm in Conference Rooms 1 and 2.

A representative from the Wynnum Police Station will be attending to
provide a presentation on Identity Theft and Fraud.

Please ensure staff in your areas are made aware of this presentation.
If you require further information, please contact the Executive Office
on ext 3493.

metrosouth.health.qld.gov.au/welcome

2 n d MSHHS
Smoking Cessation Workshop

Or scan the QR code using
your smartphone or device

Program

Arrive at 12:00 for light lunch (provided)

Somali
Spanish
Traditional Chinese
Vietnamese

The video was funded by the Executive Planning and Innovation Committee (EPIC). EPIC awards funding to innovative
projects which benefit Metro South Health patients, staff and the community.

Time

Duration, mins

12:00

20
10

Welcome

20

The Smoking Epidemic.
Harmful effects of smoking and benefits of quitting

30

Hard to Treat is Nicotine Dependence: Assessment
and Pharmacotherapy for Nicotine dependence

20
15
2:00 PM

15
25

4:50 PM

NETWORK

Title

Behavioral and Advice Based Support for Smoking
Cessation and Motivational
Interviewing
Panel discussion 1: Q&A session

Deepali Gupta
Dr Tim Ryder

BENEFIT

STAY
UP-TO-DATE

from partner offers, such
as discounted Guild
professional indemnity
insurance

with, and contribute to, news
and articles affecting the
profession through
ACN’s publications

Deepali Gupta

What’s in it
for you?

Wilsen Drew
All speakers

Afternoon tea and networking
The 5As of smoking cessation and
Smoking Cessation and Mental illness

20

Quitline Services

20

Ineffective Approaches to Smoking Cessation

Jenny Minchell
Quitline
Isabel Chan

20

Smoking Cessation: Aboriginal and Torres Strait
Islander People

Kym Yuke

20

Health Professionals Overcoming Perceived Barriers
to Delivering Smoking Cessation

Judy Ross

15

Panel discussion 2: Q&A session - All speakers

All speakers

30

Case studies - Breakout groups

Deepali Gupta

10

Evaluation and close

CONTRIBUTE

EXPAND
your scope and skills
through discounted CPD
courses and graduate
certificates

For a weekly cost equivalent to a cup of
coffee you could be a member of ACN!

of a growing list of member
offers, including
complimentary online
CPD courses

RECEIVE

ACCESS

To submit an article
or if you just want to
share an idea, email
heidi.giddins@health.
qld.gov.au or call 3299
8145.
Let us know if you are
having an event so
we can attend and
capture the moment or
just send through your
story. We would love to
hear from you.
Previous editions of
The Pulse can be found
here >>

POSITIONS

VACANT
[click here]

to health care discussion, shape
and influence government
policy and represent ACN
at professional and
government forums

ALL METRO SOUTH HOSPITAL AND HEALTH
SERVICE NURSING STAFF CAN ACCESS
THE DISCOUNTED AFFILIATE MEMBERSHIP
RATE OF ONLY $20 PER MONTH
– A SAVING OF $78 PER YEAR.

TAKE
ADVANTAGE

The Pulse is
published weekly
by the Media and
Communications
Unit, Logan Bayside
Health Network.

NEWS

and engage with ACN’s
national community of
nurse leaders and
nursing practitioners

Speaker

Light lunch provided- Courtesy Pfizer Australia

P

Available in nine
languages:

Arabic
Auslan
Farsi
Korean
Simplified Chinese

Metro South Hospital
and Health Service
is an ACN Affiliate!

Monday, 31 July 2017
12pm to 5pm
Princess Alexandra Hospital
Russel Strong Auditorium

VI

> What’s On...
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exclusive invitations to VIP
events and discounted
registration rates for ACN’s
signature event The
National Nursing
Forum

the ACN Archives, ACN’s Life
Long Learning Program
(3LP), the Katie Zepps
Nursing Library, EBSCO
and other nursing
databases

Advancing nurse leadership 1800 061 660 membership@acn.edu.au www.acn.edu.au/membership

Using Streamline in the coming weeks to access your annual
Payment Summary?
Why not update your contact details while you’re there?
Metro South Health will contact staff via mobile phone should another event like that
following Cyclone Debbie impact on Metro South Health facilities and their staff.
So to stay informed, make sure your mobile phone number is up-to-date and get the
news first, as it happens, on your very own device.

MEDICAL

GRAND ROUNDS
[click here]

HEALTHY

WEALTHY & WISE
[click here]

EOI ALERT

REDLAND-WYNNUM
[click here]

