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Logan Hospital staff have dug deep and filled up 
on sweet treats in the name of their much loved 
colleague Seth Hargreaves.
More than $2500 was raised recently from the 3C cake stall held 
in Seth’s honour and to assist him and his family when he returns 
home from hospital.

Seth was diagnosed with  with spinal cancer earlier this year, 
awaking from an eight hour surgery with paraplegia.

3C /CCU NUM Mandy Blair-Brown said staff from across the 
hospital donated and purchased cakes, soup and burgers for 
Seth.

“People also gave extra as well as paid for their treats,” she said.

“We would like to thank  everyone who supported the stall and for 
everyone’s generosity on the day.

“It really does show how great the staff of Logan Hospital and how 
willing they are to help. 

“People are still donating to Seth who we live streamed on the day 
of the stall.

“He very much appreciates all the good wishes and donations.”

Staff dig deep for Seth
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Logan Beaudesert hospital’s 
‘Future Hospital Program’ will 
increase the efficiency and 
effectiveness of healthcare 
delivery.
Officially launched by LBHN A/Executive 
Director Dr Jacinta Powell last week, the 
ten year transformational strategy would 
ensure the hospital thrived into the 
future, not just survived, by addressing a 
number of challenges including significant 
population growth, increasing demand for 
services, the ability to 
deliver high reliability and 
high quality care within 
a constrained budget 
and a rapidly changing 
environment.

Senior Clinical Lead Future 
Hospital Program Dr Brian McGowan 
said the joint initiative with Queensland 
Health’s Clinical Excellence Division was 
the first program of its kind in Queensland 
and would position Logan-Beaudesert 
as the beacon of clinical innovation in 
Queensland; a hospital where best-practice 
models were designed, trialed, evaluated 
and implemented by a keen and engaged 
workforce. 

He said the Program was Logan 
Beaudesert’s approach to proactively 
determining its future with audacious 
optimism in the face of complex adversity 
and would be supported by a number 
of contributing initiatives aligned to five 
strategic priorities: 

• Safety and Reliability – Safely doing 

Are you on-board the Future Hospital Program train?

the right 
thing at the 
right time, 
every time

• Quality Improvement – Always aiming 
to improve

• Workforce Capability – Enabling staff to 
do their very best work

• Person-Centred Care – Kindness and 
respect

• Research and Innovation – The 
appliance of science

“In essence, it is an umbrella under which 
multiple projects and initiatives are 
enabled to allow LBH to lead, transform 
and excel in healthcare.

“A key component of the transformation 

and one that 
is critical to 
the success of 
the program is the 
empowerment of our clinicians to drive the 
change. 

“It is important that clinicians are 
supported to engage in quality 
improvement initiatives that will drive 
clinical redesign, improved service delivery 
and models of care in line with evidence 
based best practice.”

Dr McGowan said the Future Hospital 
program team would support and enable 
change and innovation alongside clinicians 
by:

• Developing the supporting 
frameworks, systems and 
processes that will support and 
enable clinicians to turn their 
improvements ideas into action;

• Facilitating, coordinating and 
supporting the clinicians to 
successfully implement sustainable 
change initiatives;

• Providing expertise and training on 
quality improvement to build capacity 
and capability within our workforce.

Preliminary initiatives include:
• Pathway to Excellence
• Structured 

Interdisciplinary 
Bedside Rounds 
(SIBR)

• Planetree 
• Cognitive Institute - 

Safety & Reliability 
Improvement 
Programme

• Digital Hospital

Click here to view the  
Future Hospital QHEPS site

http://qheps.health.qld.gov.au/loganb/future-hospital/home.htm
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The New financial year 
brings a new era for 
Assistant Manager of 
Personnel, Shirley Renton 
from Food Services at Logan 
Hospital.
After 25 and a half years at Logan 
Hospital, Shirley has hung up her 
hairnet for the spoils of retirement 
saying she will miss the staff of the 
close-knit unit the most.

“We have a great team with so much 
support and friendship,” she said 

at her farewell.  “It has been a 
pleasure to come here to work 
every day.”

Shirley said the most 
significant change on 
campus in 25 years was the 
enormous growth… and car 
parking.

“The kitchen used to be 
where Ward 2A is located 
and there were only 
90 beds in those days 
because the hospital was 
more of a rural facility.

“In 1999, the kitchen 
moved to its current location 

and expanded to meet the 
growth in beds and staff – we 

are at the point where we need 
a bigger kitchen again!”

Shirley hangs up her hairnet after 25 years

We have a great team 
with so much support 

and friendship
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MEDICINE

COURSE AIMS
This course is designed to offer knowledge and 
expertise which will enable participants to become 
better teachers. It is suitable for all doctors who 
teach our undergraduate medical students – interns, 
trainees and consultants – across all disciplines. The 
course will run over one day and will cover a number 
of topics. Participants who are able to attend the 
entire day will gain a micro qualification in medical 
education.

How to be a better teacher
The PA Southside Clinical Unit invites you to attend a short 
course designed to improve your teaching of medical students.

PROGRAM
The program includes an overview of the UQ 
Medicine Program, introduction to educational 
theory, how to approach  large and small group 
teaching, providing feedback, working with the 
challenging student, assessment and careers in 
medical education.

DETAILS
Date: Saturday 4 November 2017 
Time: 8:30am-4:00pm 
Venue: Auditorium, Translational Research Institute

RSVP
Please RSVP by Monday 25 September:   
PASouthsideCS@som.uq.edu.au

medicine.uq.edu.au

Community Voices Did you know our facilities 

receive fantastic feedback each and every week? Here is a 

recent example sent to Logan Hospital.

I want to convey my heartfelt 
appreciation for the unbelievable 
kindness and exceptional care 
and treatment I received during my 
hospitalisation. 

The staff, from the morning arrival 
at the Logan Hospital Emergency 
Department, to pre and post op 
and then in the care of Tracy at the 
physiotherapy department, were 
extremely competent, professional 
and sensitive.

Upon my return to Zimbabwe, I 
managed to find a different doctor 
(to the one that initially treated 
me) for on-going care. 

After my doctor  viewed the CD  
given to me by Logan Hospital, my 
doctor  was utterly astounded by 
the skilled techniques used by Dr 

Shortt to repair my distal radius 
fracture that I lived with for over 6 
weeks with hardly any visible scars 
either! I am happy to report that my 
arm has healed and my hand now 
has 99% function. 

A very special thank you to you Dr 
Shortt and your remarkable team!

I am truly grateful to be back in 
Zimbabwe (for a little while longer 
– then back to Australia) amongst 
the wild animals in the bush and  
appreciate that  everyone who  
cared for me at Logan Hospital 
made this possible.

Very many thanks again to 
everyone for taking such good care 
of me!

Sincerely, SR

Are you promoting the sexual health and safety  
of your patients?

If you’re employed in a mental health, alcohol or other drug service, across 
any age group or setting, you will be routinely assessing and monitoring the 
sexual health and safety of your clients. The 2016 Sexual Health and Safety 
Guidelines are designed to help you promote the health and safety of your 

clients.

This online module can help increase your awareness of and highlight key 
aspects of the guidelines and their applicability to your service and clients. 
This is particularly important as this cohort can often be vulnerable to poor 

sexual health and compromised sexual safety.

For more information on the guidelines or online module contact  
OCP-MHAODB@health.qld.gov.au

http://medicine.uq.edu.au
mailto:OCP-MHAODB%40health.qld.gov.au?subject=
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Date: Thursday, 6th July 2017

Time:    All Day Event Celebrations

Venue:  Logan Hospital - Main Entrance

Activities

Community Service Stalls + Promotional Material

Hospital Liaison Officer / Chronic Disease Health Workers / Maternal & Infant Health 

Workers  

Logan Hospital Staff Close the Gap (I am Committed) activity Wards 2H and 2I: 

Our Languages Matter Photographic Time

Acknowledgement / Guest Speakers – 11:00am 

Morning / Afternoon Tea

Logan Hospital Staff Close the Gap NAIDOC Competition Draw - Shirts

For more information
Contact Tarah Brown on 0407 865 648
Email: tarah.brown@health.qld.gov.au

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Date – Wednesday 5th July 2017 

Time – 10.00am - 1.00pm  

Venue – Beaudesert Hospital 

64 Tina Street, Beaudesert  

 

 

 

 
 

For further information contact:
Sharne Iselin 

Aboriginal and Torres Strait Islander 
Hospital Liaison Officer 

Metro South Health Services 
Ph: (07) 5541 9238

Mobile: 0401 990 081 
Email: sharne.iselin@health.qld.gov.au 
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GP access to The Viewer 
is coming

From late June 2017, Queensland General 
Practitioners (GPs) will have secure online 
access to The Viewer. 
This will allow GPs to access patient health care 
information from Queensland’s public hospitals, such 
as blood test results, medical imaging results, details 
of prescribed medications, and information about the 
patient’s diagnoses. 
Patients can opt-out at any time by calling 13 HEALTH  
(13 43 25 84). 
Visit metrosouth.health.qld.gov.au/about-us/
accessing-information/gp-access-to-the-viewer 

Join the ACN 
community

The Australian College of Nursing (ACN) is the 
national professional organisation for all nurses in 
all specialties and health care settings.

Regardless of where you are in your career or 
what your job title is, we value your opinions, 
perspectives and passion for nursing and we 
welcome you as a member. 

Our members are at the heart of our organisation. 
ACN is dedicated to providing every member with 
an exceptional experience and a continuously 
expanding suite of benefits.  

NETWORK  
and engage with ACN’s 

national community 
of nurse leaders and 
nursing practitioners

CONTRIBUTE  
to health care 

discussion, shape and 
influence government 
policy and represent 
ACN at professional 

and government forums

EXPAND  
your scope and skills 
through discounted 
CPD courses and 

graduate certificates 

CONNECT  
with members in 

your local area and 
colleagues in similar 

areas of practice 
through ACN’s Regions 

and Communities of 
Interest

STAY UP-TO-DATE  
with, and contribute 
to, news and articles 

affecting the profession 
through ACN’s 
publications 

RECEIVE  
exclusive invitations 

to VIP events and 
discounted registration 

rates for ACN’s 
signature event The 

National Nursing Forum

TAKE ADVANTAGE  
of a growing 

list of member 
offers, including 

complimentary online 
CPD courses

ACCESS  
the ACN Archives, 
ACN’s Life Long 

Learning Program 
(3LP), the Katie Zepps 

Nursing Library, 
EBSCO and other 
nursing databases 

BENEFIT  
from partner offers, 
such as discounted 
Guild professional 

indemnity insurance

APPLY  
for exclusive grants  

and awards 

Advancing nurse leadership   1800 061 660   membership@acn.edu.au   www.acn.edu.au/membership

NEWS

VIP

JOIN THE ACN COMMUNITY TODAY!
Exclusive rate for Metro South Hospital  

and Health Service nursing staff:  
$20 Monthly or $240 Annually

Have you seen our Metro South Health 
values video? 
Take a look at how we embrace our values across 
every part of our day. Feel free to download and use 
the video to promote our values in presentations, 
meetings and events.

Click here to view the MSH  
‘Our values’ video 

http://qheps.health.qld.gov.au/metrosouth/news/docs/qas-diabetes-fact-sheet.pdf

Queensland Health

From late June 2017, Queensland GPs 
will have read-only access to ‘The 
Viewer’.

Patients can opt-out by calling 13 HEALTH

Queensland Health

www.health.qld.gov.au/hp-portal

http://metrosouth.health.qld.gov.au/about-us/accessing-information/gp-access-to-the-viewer
http://metrosouth.health.qld.gov.au/about-us/accessing-information/gp-access-to-the-viewer
https://www.acn.edu.au/
http://qheps.health.qld.gov.au/metrosouth/culture/values-video.htm
http://qheps.health.qld.gov.au/metrosouth/news/docs/qas-diabetes-fact-sheet.pdf
http://health.qld.gov.au/hp-portal
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MEDICAL 
GRAND ROUNDS 

[click here]

POSITIONS 
VACANT
[click here]

PATHWAY 
TO EXCELLENCE
[click here]

LOGAN 
BEAUDERSERT QHEPS

[click here]

The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network. 

To submit an article or if you just want to share an idea, 
email heidi.giddins@health.qld.gov.au or call 3299 8145.  

Let us know if you are having an event so we can attend and 
capture the moment or just sent through your story. 

We would love to hear from you...

Previous editions of The Pulse can be found here >>

Metro	South	Health-Central	Referral	Hub

The	following

142,457142,457
Total	External	Referrals	Received

Referrals	are	received	from	GP's,	Private	Specialists,	
Optometrists	&	Allied	Health	professionals

CRH	AOs	assign	520	referrals	to	the	CRH	Clinicians.	The	
Clinicians	review	and	process	510	referrals.	289	referrals	are	

finalised	and	placed	on	facility	waitlists	by	CRH	AOs.

Data	Date	Range	-	1/7/16	to	27/6/17
Data	Source	-	ARMs	Database	(MailBox	table	&	Referrals	view)
Date	Created	-	27/6/2017	by	CRH	Data	Manager

Gynaecology
Orthopaedi�

Gastroenterology

695

30,275

37,480

15,949

12,657

359

Beaudesert Logan PAH QEII Redland Wynnum

18.2%

which	is

of	all	referrals	
received

Referrals	Created	by	AOs

Referrals	Reviewed	by	CNsReferrals	Reviewed	by	CNs

Referrals	Finalised	by	AOsReferrals	Finalised	by	AOs

TopTop Specialties
for	patient	referrals Total	number	of	

referrals	sent	to	
each	MSH	
facility

the	16/17	f inancial 	year

a	snapshot 	of 	 the	Central 	Referral 	Hub

CRH	Average	Daily	WorkloadCRH	Average	Daily	Workload

IN	NUMBERS
Introducing

A new health and wellbeing app 
for Metro South Health doctors.

Download it now. Search 
‘vigeo metro south’ on 
your app store.

Using Streamline in the coming weeks to access your annual 
Payment Summary?
Why not update your contact details while you’re there?
Metro South Health will contact staff via mobile phone should another event like that 
following Cyclone Debbie impact on Metro South Health facilities and their staff.

So to stay informed, make sure your mobile phone number is up-to-date and get the 
news first, as it happens, on your very own device.

http://qheps.health.qld.gov.au/loganb/medical-education/medical-grand-rounds.htm
http://qheps.health.qld.gov.au/loganb/medical-education/medical-grand-rounds.htm
http://qheps.health.qld.gov.au/metrosouth/jobs/home.htm
http://qheps.health.qld.gov.au/metrosouth/jobs/home.htm
http://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence.htm
http://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence.htm
http://qheps.health.qld.gov.au/loganb/
http://qheps.health.qld.gov.au/loganb/
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://www.qld.gov.au/health/conditions/screening/cancer/bowel/index.html
https://www.qld.gov.au/health/conditions/screening/cancer/bowel/index.html
http://qheps.health.qld.gov.au/metrosouth/docs/smoking-cessation-workshop.pdf
https://metrosouth.health.qld.gov.au/referrals/gastroenterology/direct-access-endoscopy
https://streamline.health.qld.gov.au/Account/LogOn?ReturnUrl=%2f

