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> Clinical Governance
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ACHS periodic review finds positive culture, strong
leadership and commitment to quality and safety
A team of three surveyors has assessed
how Redland Hospital meets the EQuIP
National Standards 1 -3 and mandatory
actions from standards 11-15 during the
recent ACHS periodic review conducted
from March 14-16.
Redland Hospital Quality Coordinator Kelly
Walker said all 133 actions were met with five
actions receiving a Met with Merit and all
recommendations from the previous survey
were closed.
She said Met with Merit ratings are achieved
when:
•

All of the requirements of satisfactory
performance are met

•

The improvement is apparent in all relevant
areas of the organisation

•

The improvement is sustainable

•

The improvement is built into day to day
operations

•

The performance reflects the safety and
quality culture of the organisation

•

The improvement is evaluated

Kelly said feedback from the surveyors
included:
“All the Surveyors agreed they would be happy
to be a patient here”
“Outcomes of survey are indicative of the
positive culture, strong leadership and
commitment to the quality and safety journey
that is in place across the entire organisation”

Redland and Wynnum received the following Met with Merit ratings:
>> 1.2.2 – Action is taken to improve the safety and quality of patient care
>> 1.5.2 – Actions are taken to minimise risks to patient safety and quality of care
>> 1.13.2 – Action is taken to increase the workforce understanding and use of the safety and
quality systems
>> 3.14.4 – Actions are taken to improve the effectiveness of antimicrobial stewardship
>> 15.4.1 – Evidence of evaluation and improvement of the radiation safety management plan

> 30 year celebrations
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Reflections on 30 years of radiography at Redland
Christine Anderson - Redland’s first radiographer

Featured: Christine Anderson (Front standing row, third from right)

The good old days.
As with most of our professions, I was the only radiographer for the campus. You
never got a day off but you didn’t mind because it was a family team and everyone
thoroughly enjoyed being at work. You could only go a certain distance from
Redlands because of the time it took to get back when you were needed. I could
only go as far as Carindale in those days.
When did things change?
I was there for two years in the beginning before I took maternity leave and it was
really the person in the role after me who pushed for support so that we weren’t
constantly on-call. Eventually there was a roster for on call so that the person on
shift during the day could have time off.
I learned a lot of skills in those days that were not strictly to do with radiology.
Helping nurses and doctors was a different set of skills that I developed because it

was a different circumstance and team dynamic. It had an all-in, country hospital
feel which was very much appreciated by the local people because it was a new
facility for the community.
Describe the technological changes.
Technological changes over 30 years were absolutely unbelievable. We went from
a second hand X-ray machine and a desk top processor that was really slow.
Now we don’t even have desk top processors - it is all digital. We have CT, we have
ultrasound machines, we have a completely different set of technology that is in
no-way similar.
It has been an amazing place to watch grow from the basics - every milestone is
more significant because it was a small facility. It’s still got the flavour that it’s
always had. It is absolutely still here.
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> Your Say

Redland staff

bicycle survey results are in

In May this year, Redland Hospital conducted a survey
with staff regarding the use of bicycles to travel to and
from work with the aim to ascertain the need for a secure
bicycle rack on the campus.
Thank you to all staff who took the time to completed the survey.

The results have indicated there is a small portion of staff who
currently ride a bicycle to and from work and another group who, if
identified obstacles were removed, would ride their bicycles to work.
The survey idenitifed two major obstacles that prevent staff from
riding to work.

1. The availability of a secure bicycle rack on the campus.
Staff may not be aware that there is currently a rack installed
next to the Women’s and Children’s entrance to the main
hospital for staff to use.
It is acknowledged that this is not a locked area and some staff
are concerned with leaving expensive bikes in the current racks.
The Executive Team are using this feedback to consider options
moving forward.

2. The lack of staff amenities for staff to shower following a
ride to work.
There are staff showers available. These are located in the staff
toilet area, just outside the Lamb Ward foyer. There are also
lockers available in this area for use.
If staff would like to be allocated one of these lockers, please
contact the Executive Office for details.
We look forward to exploring options moving forward to further
improve the facilities currently provided.
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In the news

...

P lanetree

‘meet and greet’
success

The results are in from the Planetree meet and greets
which were held across Metro South Health in March
this year.
LBHN Planetree Coordinator Simon Fraser said a report for Addiction
and Mental Health, Beaudesert Hospital, Logan Hospital, PA Hospital,
QEII Hospital (including MASS and Oral Health) and Redland Hospital
had been produced following the program.
He said each report contained feedback from the Planetree Advisors
on their experience while visiting the facilities and during focus groups
with patients and staff.
“Planetree has highlighted what is being done well, as well as
opportunities to become even more person-centred.”
Simon said Planetree Coordinators were currently presenting the
feedback to Executives and staff with action plans being developed for
each facility to guide the way forward. A summary of the reports and
action plans will be published on QHEPS soon.
If you’d like to get involved, talk to your local Planetree Coordinator or
check out person-centred stories from across Metro South Health.

Click here to explore MSH’s
person-centred care initiatives
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> What’s Happening
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A pat on the back
The last few weeks at work have been quite busy and I just want to
say thank you to a great team that we have here at Wynnum.
Everyone always asks how your shift is going, always helps if you
need it.
It makes such a difference coming to work knowing everyone has
a smile on their face and a willingness and eagerness to work as a
collaborative team!
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Throughout July, Metro South Oral Health services and staff at the Yeronga
and South Brisbane clinics will relocate to the new Woolloongabba
Community Health Centre. Services will be maintained during the relocations.
The Woolloongabba centre will become home to the largest dental clinic on
Brisbane’s southside. Patients can make an appointment by calling the Oral Health
Hub on 1300 300 850.
Read more at https://metrosouth.health.qld.gov.au/Woolloongabba

qheps.health.qld.gov.au/metrosouth/news/docs/qas-diabetes-fact-sheet.pdf

Wynnum staff are amazing!!

Relocation of Redland’s medical typists
Redland Hospital’s Specialist
Outpatient medical typists
are celebrating a new
Queensland Health working
arrangement that sees
them transitioning to a
telecommuting “working
from home” agreement.
A new transcription program
Emdat, was implemented in
September 2016, allowing
users to dictate and review their
letters using iPhone, Android
and/or tablet devices.
Typists will continue to support
and facilitate clinical typing
remotely, and the same level
of service and performance
they currently achieve for
all Specialist Outpatients
dictations.

The team will monitor the
generic email account
MedicalTypingRedland@
health.qld.gov.au
All medical officers are
reminded that as of this Friday,
June 23, Speech Executive will
no longer be used for medical
dictation. Users are able to
access the new dictation
function by downloading the
Emdat Mobile App for either
iPhone, Android or tablet
devices to dictate and review
their letters.
Additional iPads have been
provided in clinics.
Questions can be directed
to Specialist Outpatients A/
Practice Manager, Michelle
Bailey on ext 4017.

Pulse

Metro South Health

June is Bowel Cancer Awareness month

> What’s on...

Metro South Hospital
and Health Service
is an ACN Affiliate!
NETWORK

To submit an article
or if you just want to
share an idea, email
heidi.giddins@health.
qld.gov.au or call 3299
8145.
Let us know if you are
having an event so
we can attend and
capture the moment or
just send through your
story. We would love to
hear from you.
Previous editions of
The Pulse can be found
here >>

NEWS

and engage with ACN’s
national community of
nurse leaders and
nursing practitioners

BENEFIT

STAY
UP-TO-DATE

from partner offers, such
as discounted Guild
professional indemnity
insurance

with, and contribute to, news
and articles affecting the
profession through
ACN’s publications

What’s in it
for you?
CONTRIBUTE

EXPAND
your scope and skills
through discounted CPD
courses and graduate
certificates

ALL METRO SOUTH HOSPITAL AND HEALTH
SERVICE NURSING STAFF CAN ACCESS
THE DISCOUNTED AFFILIATE MEMBERSHIP
RATE OF ONLY $20 PER MONTH
– A SAVING OF $78 PER YEAR.

to health care discussion, shape
and influence government
policy and represent ACN
at professional and
government forums

POSITIONS

VACANT
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For a weekly cost equivalent to a cup of
coffee you could be a member of ACN!

RECEIVE

TAKE
ADVANTAGE
of a growing list of member
offers, including
complimentary online
CPD courses

ACCESS

exclusive invitations to VIP
events and discounted
registration rates for ACN’s
signature event The
National Nursing
Forum

the ACN Archives, ACN’s Life
Long Learning Program
(3LP), the Katie Zepps
Nursing Library, EBSCO
and other nursing
databases

Advancing nurse leadership

1800 061 660

membership@acn.edu.au

The Pulse is
published weekly
by the Media and
Communications
Unit, Logan Bayside
Health Network.

www.acn.edu.au/membership

If you’re over 50 your risk of bowel cancer increases.
But if detected early, treatment has
up to a 90% success rate.
So once you hit 50, look out for a
free bowel cancer screening kit in
the mail.

Using Streamline in the coming weeks to access your annual
Payment Summary?

It’s easy to use in the privacy of your
own home. Take a load off your mind and
use the kit.
Find out more and when your kit will
arrive at qld.gov.au/bowelscreen

[click here]

MEDICAL

GRAND ROUNDS
[click here]

HEALTHY

WEALTHY & WISE
[click here]

Why not update your contact details while you’re there?
Metro South Health will contact staff via mobile phone should another event like that
following Cyclone Debbie impact on Metro South Health facilities and their staff.
So to stay informed, make sure your mobile phone number is up-to-date and get the
news first, as it happens, on your very own device.

EOI ALERT

REDLAND-WYNNUM
[click here]
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> 30 year celebration
> 30 year celebration

You’re Invited
Red land Remembers

REDLAND

Contact: email: ED_Redland@health.qld.gov.au

HOSPITAL

30

YEAR
CELEBRATIONS

Event Overview >>
Thursday
29th June
2017

Official
Event

11:30 12:00pm

Aboriginal
Garden

Staff
Lunch

12:00 2:00pm

Front of
Hospital

Historical
Display

All day

Conference
Rooms 1 & 2

