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Message from the Executive Director

I am delighted to welcome you to the Research Symposium for Metro 
South Addiction and Mental Health Services. This is an important 
annual event for our service and a time where we can again explore 
and share research outcomes and achievements. Research is integral 
to the values of our service, hence this year’s theme ‘Research – 
Fundamental to enhanced care’.

We are very honoured to have local expert presenters, speakers from 
other hospital and health services as well as interstate presenters. 
Many of our research projects are collaborations with universities and 
other hospital and health services and I hope today’s presentations 
inspire more of these joint research projects. At this year’s symposium 
we are introducing video presentations from international speakers. 
Dr Barbara Disley was a member of the panel for the New Zealand 
government inquiry into mental health and addiction; and Stacey 
Freedenthal, is a psychotherapist from Denver USA. Full version 
of  Barbara’s video presentation can be found on the Research and 
Learning video centre webpage: https://bit.ly/2mJy0G4  

I would like to thank our sponsors, Locatrix and HESTA for supporting 
our symposium again this year, and QSuper for sponsoring the coffee 
cart.

I am proud of the research achievements of our staff. I hope you enjoy 
the symposium and will share your learnings from today with your 
colleagues.   

Master of Ceremonies

Dr Michael Cleary commenced working with Queensland Health 34 
years ago and was appointed Executive Director, Princess Alexandra 
Hospital in October 2017.  Michael has an extensive background 
with emergency and trauma medicine and senior level positions 
within health including his involvement on the boards of Australian 
College for Emergency Medicine and Australian Council on Healthcare 
Standards.  He represented Queensland on the Australian Health 
Ministers’ Advisory Council and the Hospitals’ Principal Committee.  
He has held the role of Deputy Director-General and Chief Operations 
Officer within the Queensland Department of Health, President of the 
Royal Australian College of Medical Administrators and Vice-President 
of the Australian Medical Association Queensland.  Most recently he 
has been appointed Board Chair for the Australian Medical Association 
Queensland.

Mr Kieran Kinsella 
Executive Director 
Addiction and Mental 
Health

Dr Michael Cleary
Executive Director, 
Medical Services

https://bit.ly/2mJy0G4  


Keynote Speaker

Professor Debra Rickwood
Debra is the Chief Scientific Advisor and Executive Director of Research and Evaluation and 
has been with headspace National since 2011.
She is a Professor of Psychology at the University of Canberra, Fellow of the Australian 
Psychological Society (APS) and member of the APS College of Community Psychologists. 
Debra was a youth worker before completing her PhD, which was one of the first studies 
of young people’s help-seeking behaviour for mental health problems. She has been 
researching the factors that affect young people’s mental health and help-seeking for over 
30 years. Debra has a broad base of experience in research, practice, policy and service 
development and set up the headspace centre in Canberra.
Her work spans the spectrum of interventions for mental health, from mental health promotion 
for all young people, prevention and early intervention, to recovery and continuity of care for 
young people.



Registration Open

Welcome address – Mr Kieran Kinsella, Executive Director, Addiction and Mental 
Health Services
Welcome to Country - Uncle Bill Bonner
Opening remarks – Ms Janine Walker, Chair Metro South Hospital and Health 
Board 
Master of ceremonies - Dr Michael Cleary, Executive Director Medical Services

Keynote Speaker
Professor Debra Rickwood
Chief Scientific Advisor & Executive Director of Research and Evaluation
“From research to reality – research translation for youth mental health”

Associate Professor Ed Heffernan
Director, Qld Forensic Mental Health Service
“Understanding and enhancing responses to mental health crisis”

Morning Tea
The next session will commence at 11:05. Please ensure you are seated by this 
time.

Gold Sponsor

Lightning presentations 
Julia Arnold and Dr Rachel Elphinston
Community Liaison Officer/Research Workforce Development Officer
“A qualitative analysis of client perspectives on access to and engagement in 
Addiction Services”

Dr Nicola Warren
Consultant Psychiatrist Psychosis ACU
“When to assess and how to treat a brain on fire”

Sarah Hamilton and Dr Tom Meehan
State Wide Practice Leader/ Director\ Service Evaluation & Research Unit
“Allied Health Brief Therapies Clinics”

Professor Robert Bland, Dr Marianne Wyder and Jastine Barrett
Honorary Professor of Social Work, Australian Catholic University/MSAMHS 
Senior Research Fellow
“From loss to recovery - Understanding the needs of families”

8:30-9:00

9:00-9:30
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10:15

10.40
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11:10

11:50



Lightning presentations
Reece Bamford
Peer Support Worker
“Connecting the Dots of Recovery”

Dr Barbara Disley  
Chief Executive at Emerge Aotearoa, Auckland New Zealand
“What can we learn from the transformation of Mental Health Services in New 
Zealand”

Professor Margaret McAllister
Professor Central Queensland University, School of Nursing
“Resilience in mental health: research and empowering your practice.”

Lunch
The afternoon session will commence at 1:50pm. Please ensure you are 
seated by this time

Lightning presentations 
Dr Stacey Freedenthal 
PhD CSW Psychotherapist and Consultant, Denver USA
“Joining the suicidal person where they are; listening, connecting, 
understanding”

Dr Manaan Kar Ray
Consultant Psychiatrist, Director Mental Health, PAH
“PROTECT - Novel solutions to suicide risk assessment and management”

Gordon Kay,
Social Worker
“Improving access to psychological therapies for psychosis. Hearing voices 
group intervention” 

Dr Christine Palmer
Lecturer, Nursing, University of the Sunshine Coast (Caboolture) 
“Enhancing connection to community and self through retreats/camps for 
women affected by mental illness and poverty.”

10 minute question time

Closing remarks
Close
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Dr Christine Palmer
Christine is a mental health nurse and Lecturer of Nursing at USC 
Caboolture, with extensive clinical practice experience in inpatient 
and community settings as well as 10 years working in private 
practice. She is particularly interested in recovery-oriented practice 
across all settings. Christine is a clinical supervision educator and 
provides clinical supervision in private practice.
Christine is a co-founder and the Secretary of Holidays for Health 
Inc., a not-for-profit organisation that provides opportunities for 
women with mental illness who are also affected by poverty to 
increase their social skills and resilience through attendance at 
wellbeing retreats/camps.  

Dr Ed Heffernan
Ed  is the Director of Queensland Forensic Mental Health Services 
and an Associate Professor in Psychiatry at the University of 
Queensland. He has had a key leadership role in Forensic Mental 
Health Services in Queensland including the development and 
establishment of mental health programs to support those with 
mental health problems in contact with police, courts, watch 
houses and prisons. He leads the Forensic Mental Health Research 
Group at Queensland Centre for Mental Health Research and has 
been the principal investigator for a number of significant mental 
health and criminal justice research projects.

Professor Margaret McAllister
Margaret has a background in nursing, mental health nursing and 
education. She has won numerous teaching and research awards 
and has published several books including:  The Resilient Nurse, 
Solution Focused Nursing and Stories in Mental Health.
Mental Health promotion in young people requires a combination 
of conveying mental health literacy, skills and strategies that 
captivate young people’s imagination and interest. Empowered 
young people benefit from internalising resilience strategies they 
notice in role models and peers. Similarly, nurses and health care 
professionals can use the same skills to assist them to navigate 
stressors and adversity at work to help them maintain control and 
effectiveness. 

Guest  Speakers



Professor Robert Bland, Dr Marianne Wyder and Jastine Barrett

Robert is a retired social work academic, researcher and practitioner.  As well as his 
academic positions, he has worked in mental health leadership positions in Queensland 
Health and the Australian Association of Social Work (AASW).  He is a Director on a 
number of Boards and is a Life Member of the AASW and Association of Relatives And 
Friends of the Mentally Ill (ARAFMI). His special interests are in the area of recovery, 
family work, practice standards and ethics.
Marianne is a Social Worker with a background in sociology.  She has worked in various 
research and clinical positions in the government, non-government and university 
sectors.  She is the Senior Research Fellow for MSAMHS.

Jastine is a mother and a grandmother and advocate for services that are family sensitive, 
and supportive of mental health wellness for the whole family. Jastine has worked in 
the mental health sector in lived experience roles across both government and non-
government sectors and is currently employed by Kyabra Community Association. 
Jastine’s qualifications include a Bachelor of Psychology and Certificate IV in Peer 
Work. Jastine has also completed core training in Intention Peer Support (IPS) and is an 
accredited Wellways Building a Future facilitator.

Gordon Kay Gordon is Social Worker and a CBT practitioner with an 
interest in the treatment of psychosis. He feels passionately 
that everyone experiencing psychosis should have access 
to psycho-social interventions and psychological therapies 
and aims to achieve this ambition in his role as a Senior 
Social Worker on the Woolloongabba psychosis team. Over 
the past six years he has led the research, development 
and implementation of a group-based therapy program for 
people who are struggling to cope with their experiences 
of hearing voices. He has presented at local community 
events, national and international conferences on the 
subject of improving access to psychological therapies for 
psychosis.

Guest Speakers



Lightning  Presentations

Dr Nicola Warren
“When to assess and how to treat a brain on fire”

Presentation abstract
Background: Anti-NMDAR encephalitis is an immune mediated 
disorder which most frequently presents to psychiatric services, 
mimicking a first episode psychosis. Early diagnosis and treatment 
with immune suppression is key, as it is associated with significantly 
better outcomes. Additionally, serious side effects may occur with 
antipsychotics. However, currently there is limited literature to 
guide differentiation of Anti-NMDAR encephalitis from a primary 
psychiatric disorder. 
Methods: Literature review and analysis of a state-wide cohort 
are used to explore the clinical presentation, use of screening 
guidelines, diagnostic tools and treatment options for Anti-NMDAR 
encephalitis. 

Sarah is the State-wide Allied Health Professional Practice Leader 
for Social Work, with Metro South Addiction and Mental Health 
Services. Sarah has experience in mental health service provision, 
clinical education, leadership, consumer, carer and family 
workforce support, and policy in New Zealand and Australia.  Sarah 
has a special interest in the areas of leadership, model of service 
development, scope of practice, research, clinical supervision and 
suicide prevention. Sarah is a PhD candidate with the School of 
Human Services and Social Work Griffith University, undertaking a 
psychometric validation of a new clinical supervision competency 
tool.

Tom is Director of Service Evaluation and Research at the Park, 
Centre for Mental Health and Chair of the West Moreton HHS Ethics 
Committee.

Sarah Hamilton and Dr Tom Meehan
“Allied Health Brief Therapies Clinics”



Lightning  Presentations
                Reece Bamford 
“Connecting the Dots of Recovery”
“I have had ten plus years as a consumer of mental health services 
and I have been employed by Queensland Health as a peer 
support worker for four and a half years. I stay very close to my 
remembrance of my own struggles with social anxiety, learning 
difficulties and living with a schizophrenic mindset. I hope to 
offer some insight into what I believe could have helped me in my 
darkest times.” 
Presentation abstract: Although I am not a researcher or a scholar, 
I humbly offer my opinion of where I think the focus of research 
could best benefit, me the consumer and as a representative of my 
peers. I will use my own lived experience to share how I struggled 
for a very long time to understand the advice and support I was 
receiving. I will then share my thoughts on how I think we could 
focus research to help with exploring how to best convey concepts 
of recovery to impactfully support consumers to connect the dots 
of the overall picture, so that outcomes become more tangible 
and clearer to our consumers.

                                 Dr Manaan Kar Ray
“PROTECT – Novel solutions to suicide risk assessment  and 
management”
Dr Manaan Kar Ray is Director for Mental Health, Princess Alexandra 
Hospital, Metro South Addition and Mental Health Services, 
Brisbane. He trained as a Psychiatrist in Oxford and for a decade 
worked as the Clinical Director for Adult Mental Health Services in 
Cambridge. He has extensive experience in working with people in 
suicidal distress and in his leadership role has carried out radical 
redesign of mental health care pathways to improve care and 
access to services for people in crisis. These include 333 acute 
care delivery, 24-7 crisis services, transformation of community-
based care, establishing PRISM (PRImary care Service for Mental 
health).   Training professionals to strike a balance between risk 
and recovery is very close to his heart. He is the architect of the 
PROTECT (PROactive detection) model (www.progress.guide) 
that brings together novel approaches to suicide risk detection, 
mitigation and documentation. He won a UK national award for 
improving patient experience and reducing coercion in care.



Lightning  Presentations

Julia Arnold and Dr Rachel Elphinston
“A qualitative analysis of client perspectives on access to and 
engagement in Addiction Services”

Julia Arnold has a background in psychology and public health 
and has spent the last 20 years working for government and non-
government organisations.  She has worked across the fields of 
AOD, mental health, post separation services, chronic disease, 
workforce development and service navigation across primary and 
secondary care.

Dr Rachel Elphinston is a clinical psychologist and senior research 
fellow at RECOVER Injury Research Centre at The University of 
Queensland and Metro South Addiction and Mental Health Services. 
Her research interests focus on the psychological risk factors for 
pain, disability, and prescription medication use following injury, 
as well as designing interventions to prevent delayed recovery and 
reduce substance-related harm. She is part of a NHMRC Centre of 
Research Excellence in Recovery Following Road Traffic Injuries.

Presentation abstract:
Background – Despite the availability of evidence-based Alcohol 
and Other Drug (AOD) treatments, access to treatment remains 
modest at best. Given consumer engagement is a National 
priority, the aim of this qualitative study was to examine clients’ 
perspectives on access to AOD services and their experiences of 
care. 



Video Presentations

Stacey is a licensed Clinical Social Worker who is skilled at treating 
the full range of clinical issues, from stress management to serious 
mental illness. Stacey has a great deal of experience working with 
adolescents and adults who are dealing with issues related to 
suicide. These issues can include experiencing suicidal thoughts, 
engaging in self injury and recovering from the loss of a loved one 
to suicide.  Many of the people who seek help from Stacey are 
coping with problems such as major depression, anxiety, trauma, 
or borderline personality disorder.  
For the last 25 years Stacey has focused her clinical and academic 
work on suicide risk assessment, prevention, and intervention. As 
an Associate Professor of social work at the University of Denver 
Graduate School of Social Work since 2005. She has published 
numerous scholarly articles related to suicide risk and self-injury. 
She recently published a book, Helping the Suicidal Person: 
Tips and Techniques for Professionals. She also has a website 
dedicated to suicide prevention: www.SpeakingOfSuicide.com  

Dr Stacey Freedenthal
Psychotherapist, Denver Colorado USA
“Joining the suicidal person where they are; listening, connecting, 
understanding”

Barbara is Chief Executive of Emerge Aotearoa, New Zealand. 
She was the inaugural Chair of the Mental Health Commission, 
leading the development of the first Mental Health Blueprint.  
She was Deputy Secretary, Ministry of Education where she had 
responsibility for special education.  She was a member of the 
Confidential Listening and Assistance Service, the forum set up for 
people who have been abused while in State Care in New Zealand 
and chaired the Review of the Sensitive Claims area of ACC, which 
supports victims of abuse.   During 2018 Barbara was a member 
of the Inquiry Panel set up by the Government to review mental 
health and addictions.  In 2011 Barbara was made an Officer of 
the New Zealand Order of Merit for services to mental health.   

Dr Barbara Disley
Chief Executive of Emerge Aotearoa, New Zealand
“What can we learn from the transformation of Mental Health 
Services in New Zealand”
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