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The referral criteria at Metro South Health are changing 

FREQUENTLY ASKED QUESTIONS 

 

What do I have to do? 

Please refer to the Refer Your Patient website to ensure you include the Essential Referral Information 

each time you wish to refer a patient to Metro South Health.   

 

Can I use the Refer Your Patient website on my phone or portable device? 

Yes 

 

What if I don’t have access to the internet? 

Please work with your Practice staff to print out the referral pages from the website as needed using the 

“Print this page” function. 

 

What if I can’t provide the Essential Referral Information required for a particular patient? 

This will usually relate to tests or investigation results which are not available at the time of a request 

for referral. Discuss with the patient the importance of this essential referral information and organise 

where possible to have these tests done. If this is not possible due to access or cost issues, please 

indicate this on the referral along with the reason why.   

 

Do I have to provide Standard referral criteria (eg. Name, Medicare number, height, weight, smoking 

history, etc)? 

As per usual practice, include all relevant information pertinent to your patient’s care in the referral. For 

further information, see the Refer Your Patient website. 

 

My referral was returned. Am I required to send back only missing/additional information, or will I 

have to resend a new referral? 

It will be necessary for you to resend a new referral, containing all the information required, to the 

Central Referral Hub.  This is the safest and best way to ensure patient safety and timely clinical care. 
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What if I know the investigations were carried out at a previous hospital or ED attendance? 

Please make a note of this in the referral.  If there are issues please contact the Metro South Health 

GPLOs on tel. 3156 4349/3156 4378 or GPLO_programs2@health.qld.gov.au  

 

Is this process only for new referrals? What about patients already waiting? 

This process only applies to new referrals made on or after 22 May. However if you have a patient on 

our waiting list and their condition changes or deteriorates, please make a new referral to the Central 

Referral Hub with the new and relevant information so that we can review their clinical needs and 

adjust the urgency of care if necessary. 

 

What if the patient needs a service Metro South Health doesn’t provide? 

The public health service is unable to provide all health services to all people. There is information on 

the Refer Your Patient website about alternative care pathways for some conditions.  In addition, GPs 

can look forward to SpotOnHealth HealthPathways later this year which will provide care pathways for 

more than 800 conditions when it is fully developed.  

 

What if the patient lives outside the Metro South Health catchment? 

Metro South Health is responsible for providing public health services to the people who reside within 

its boundaries.  Due to high demand it is not possible to accept referrals from outside this catchment 

area.  To refer to another Hospital and Health Service, please check the online information for the 

relevant public hospital. 

Special consideration is made for patients requiring tertiary care or services that are not provided by 

their local Hospital and Health Service.  If your patient lives outside the Metro South Health area and 

you wish to refer them to one of our services, inclusion of information regarding their particular medical 

and social factors will assist with the triaging of your referral.   

 

Referral letter templates 

A simple Referral letter template for Best Practice and Medical Director is available on the Brisbane 

South PHN website here http://www.bsphn.org.au/primary-health-support/referral-templates-guides/, 

or alternately you can speak with your local Area Account Manager at the Brisbane South PHN. If your 

practice already uses a Referral Letter Writer template integrated with your Practice software, please 

review the template to ensure that it contains the necessary fields of information to ensure a complete 

referral. 
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Named referrals 

Metro South Health understands that the process of making a named referral is still a source of 

frustration for many GPs.  Over the coming weeks we will be working closely with relevant stakeholders 

to discuss the issues. More information will be provided on the Refer Your Patient website as soon as it’s 

available.  

It is not a Medicare requirement that a referral be addressed to a particular doctor (Health Insurance 

Act 1973) for the service to billed to Medicare.  This advice is only applicable to referrals in private 

practice, however referrals for out-patient services in public hospitals are covered under the National 

Healthcare Agreement. Under the National Healthcare Agreement section G19 "An eligible patient 

presenting at a public hospital outpatient department will be treated free of charge as a public patient 

unless: 

a. there is a third party payment arrangement with the hospital or the State or Territory to pay for 

such services; or  

b. the patient has been referred to a named medical specialist who is exercising a right of private 

practice and the patient chooses to be treated as a private (bulk billed) patient" 

Therefore it is a requirement for a named referral to enable a patient to choose to be treated as a bulk 

billed patient.  Ensuring the patient has a named referral does not slow down the patient’s Outpatient 

Department triage process within Metro South Health. 

 

What are the Clinical Prioritisation Criteria (CPC) 

In July 2016, Queensland Health published the Clinical Prioritisation Criteria (CPC) for 16 specialty 

groups. CPC have been designed for use by referring practitioners when referring into the Queensland 

public hospital system and Queensland public specialist outpatient services when determining how 

quickly the patient should be seen. Go to https://www.health.qld.gov.au/clinical-

practice/referrals/clinical-prioritisation for more information. 

 

What is SpotOnHealth HealthPathways? 

SpotOnHealth HealthPathways will be an interactive online space where GPs and health professionals 

will be able to access localised evidence-based care pathways, resources, professional development 

opportunities and more, all in one place.  

SpotOnHealth Professional will become SpotOnHealth HealthPathways in July 2017. More information 

will be available closer to the HealthPathways go-live date. 

 

What is the Viewer? 

GP read-only access to the Viewer will be available by mid-2017 – for more information contact the 

Brisbane South PHN. 
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The Viewer is a web-based application that displays key patient information from a number of 

Queensland Health clinical and administrative systems, such as pathology results, radiology results, 

medications, allergies and alerts, care plans, as well as a record of encounters (including discharge 

summaries).  It is currently only available to Queensland Health staff as a read-only application.   

 

What is Secure Messaging? 

Secure messaging allows health providers from different healthcare organisations to share confidential 

information in a reliable, secure, digital environment. 

Final testing of secure messaging at Metro South Health to send GP referrals to the Central Referral Hub 

is underway.  If you or your Practice are keen to be an early adopter of secure messaging, please contact 

the Digital Health team at the Brisbane South PHN on ehealth@bsphn.org.au. 

 

If you have a general referral question that we haven’t answered here, contact the 

Metro South Health GPLOs on tel. 3156 4349/3156 4378 or 

GPLO_programs2@health.qld.gov.au  


