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Amanda navigating

Wednesday, 28 March 2018

News from Logan and 
Beaudesert Hospitals

Featured: Logan Hospital Nurse 
Navigator Paediatrics Amanda Hackett. 
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EiBC celebrates second
launch in Ward 3A
page 4

Logan Hospital committed
to Closing the Gap
page 5-6

New look dining room
opens to staff
page 7

The Pulse is published weekly by 
the Media and Communications 
Unit, Logan Bayside Health 
Network. 
To submit an article or if you just want to 
share an idea, email Heidi.Giddins@health.
qld.gov.au or call 3299 8145. 
Let us know if you are having an event so we 
can attend and capture the moment or just 
sent through your story. 
We would love to hear from you... 
Previous editions of  
The Pulse can be 
found here >>

Director General Michael Walsh has visited Logan Hospital this 
week, taking time to meet with clinicians and other staff from 
across the facility.
Mr Walsh toured the Emergency Department, Special Care Nursery, Birth Suites, 
Transit Care Hub and spoke with members of the Future Hospital Program team.

Featured: Director General Michael Walsh with the Future Hospital 
team and inset visiting the Emergency Department with LBHN 
A/Executive Director Michael Draheim, Nursing Director Kathy 
Flanigan and A/Director ED Dr Yolande Weiner.

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/whats-news-magazine
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
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Baby Sumeya back home thanks to new paediatric 
Nurse Navigator 

Baby Sumeya had spent her whole life 
in hospital after a premature birth but 
now thanks to Logan Hospital’s Nurse 
Navigator for paediatrics, Sumeya 
is finally home with connections to 
all the services she will need for her 
early development.

Logan Hospital Nurse Navigator, Amanda Hackett 
said navigating the family for three months 
across two hospitals and multiple services 
was her first success story in improving access 
and reducing the fragmentation of multiple 
specialities and clinicians on the journey since 
commencing in the role.

“This is a very stressful time for families who 

face the difficulties of travelling to the main 
centre for health care, with the added impacts 
of parking fees, time off work and an unfamiliar 
environment for long periods when there are 
other children in the family to care for as well,” 
she said.

READ THE 
FULL STORY click here

https://metrosouth.health.qld.gov.au/news/baby-sumeya-back-home-thanks-to-new-nurse-navigator-role-in-paediatrics
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Excel lence in Bedside Care
Staff have shared a  few of 
their favourite things about 
working in Ward 3A as part of 
their Excellence in Bedside Care 
launch last week.
Future Hospital Program Principal 
Improvement Officer Michelle Reardon 
said last week marked the beginning of the 
12 month pilot program for the unit that 
would see a ground surge of staff using 
quality improvement tools to reduce waste 
in their unit and increase the amount of 
time available to provide quality care to 
their patients. 

She said Program Champions Steve 
Hamling and Toni Price were nominated by 
their peers for their ongoing contributions 
to the ward.

“The next step for Ward 3A is a Ward 
Wall Declutter event where staff critically 
evaluate the wall posters and notifications 
for what they use and don’t use and 
remove what isn’t needed.”

EIBC executive sponsor Lorraine Stevenson 
said the EiBC program would revolutionise 

the hospital ward environments for 
patients and staff in partnership with our 
Pathway to Excellence goals.

“Thanks go to Michelle Reardon and Deba 
Biswas for the support they have provided 
so far and will continue to provide as we 
roll out this program across Logan and 
Beaudesert hospitals,” Ms Stevenson 
said.

“Our roll out of EiBC is a good example of 
the type of projects that will emanate out 
of our Future Hospital Program which aims 
to make it easier for staff to do the right 
thing 100 per cent of the time.

“The program is being piloted in 3A and 
Renal and a big thank you must go to the 
leaders in these units for stepping up.”

Ms Stevenson said EiBC consisted of a set 
of modules which would be completed 
over a one year period and which would 
dovetail into the MOS (management 
operating systems) boards.

Stay tuned for more information.

WATCH THE 
VIDEO NOW click here

https://vimeo.com/259092343/617c2a19ef
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Logan Hospital is committed 
to Closing the Gap and 
improving the health, life 
chances and representation 
of Aboriginal and Torres 
Strait Islander people.
Patients, visitors and staff gathered 
this morning to recognise the 

commitment to Closing the Gap 
and the work being done across 
Metro South Health to close the 
health and life expectancy gap 
between Aboriginal and Torres Strait 
Islander people and non-Indigenous 
Australians.

Logan Hospital 
C losing the Gap

VISIT THE 
QHEPS SITE click here

https://qheps.health.qld.gov.au/metrosouth/medicine/aboriginal-torres/close-the-gap
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The faces of more than 250 
Logan Hospital staff have 
become a Closing the Gap art 
statement thanks to Aboriginal 
and Torres Strait Islander 
Coordination Capability Officer 

and artist Charlie Waters.
Charlie said he had taken the 

photos of individual staff 
members and superimposed 
them over Making Tracks 
artworks.

“We have formed a 
committed Logan Hospital 
Closing the Gap Working 
Party that will support 
Logan Hospital address 
Close the Gap initiatives 

to make the hospital 
a culturally safe 

place to access,” 
Charlie said.

Facing the health gap
 with commitment 

for change

The faces of Logan Hospital staff will be on display until the end of this week.
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Before ...

During ...

After ...

After a huge two week 
renovation the Staff Dining 

Room is open again to staff who 
are already loving the new look 
- and a host of new appliances.

The comfortable new space includes 
lounge areas, dining facilities and a 

book swap.

More to come next week ...

New look dining room ready for staff
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Did you know 1 in 3 Australians will need blood in their 
lifetime, yet only 1 in 30 donate? For many people, blood 

donors are their lifeline. 
Logan Hospital has partnered with the Australian Red Cross Blood Service as 
part of its lifesaving, Red25 corporate blood donation program. 

Staff are encouraged to get behind this movement by donating your blood.  
Every blood donation can help to save three lives, so imagine how many lives 
can be saved together as a team this year.

If you’re interested in donating blood, please… 

1. Book an appointment – please call 13 14 95 or 
visit donateblood.com.au. A mobile blood donor 
centre will be visiting opposite the hospital at the 
Woolworths Shopping Centre on Tuesday 3 and 
Wednesday 4 April (9am – 4pm daily)

2. Donate – join us in this movement and donate blood. 
It only takes 60 minutes of your time. For details on 
eligibility and to see what’s involved, please see  
here >>. 

3. Register as a blood donor – if you’ve never 
donated blood before, please call 13 14 95, and 
register to become a blood donor.

To give you an idea of the ongoing need for blood donations and 
those that donated blood assists, please take the time to watch these  
online recipient stories.

Through Red25 the Australian Red Cross Blood Service is not 
only saving lives, but working alongside other organisations and 
community groups to achieve 25% of all blood donations needed in 
Australia. 

Logan Hospital is proud to be supporting this mission, and hope you 
will be too.

Thank you for your support

Call 13 14 95 or visit  

donateblood.com.au

WE’RE  
IN TOWN
Giving blood  

feels good

Meadowbrook Mobile Blood Donor Centre 

opposite the Logan Hospital, Woolworths Shopping Centre carpark 

 
  
Tuesday 3 and Wednesday 4 April, 2018          9am - 4pm daily 

  
  
Every blood donation saves 3 lives. Do something special. Give blood. 

  
  
To make an appointment, please call 13 14 95 or visit 

donateblood.com.au 

  
  
  
  
  
  
  
 

MEADOWBROOK MOBILE  BLOOD DONOR CENTRE

opposite Logan Hospital at the Woolworths Centre carpark

Tuesday 3 and Wednesday 4 April - 9am to 4pm daily

Call 13 14 95 or visit  

donateblood.com.au

WE’RE  
IN TOWN
Giving blood  

feels good

Meadowbrook Mobile Blood Donor Centre 

opposite the Logan Hospital, Woolworths Shopping Centre carpark 

 
  
Tuesday 3 and Wednesday 4 April, 2018          9am - 4pm daily 

  
  
Every blood donation saves 3 lives. Do something special. Give blood. 

  
  
To make an appointment, please call 13 14 95 or visit 

donateblood.com.au 

  
  
  
  
  
  
  
 

10,000 Steps Challenge 
Registrations are now open 
for the Logan-Beaudesert 
Hospital 10,000 Steps 
Tournament.
The tournament will run for 6 weeks from 
Monday 2 April to Sunday 13 May.

Register with www.10000steps.org.au 
as a participant with your organisational 
email address, choose a Team Captain 
and then let us know by sending an 

email to the Healthy Wealthy and Wise 
team here>> 

Include all the details of your team (Team 
Name, Team Captain and Team Members 
- teams of 5-10 people are best).

Use a pedometer, download a 
smartphone app, use your smartwatch 
or fitness tracker.

Logan and Beaudesert Hospital staff 
are welcomed to join their respective 
Tournament Coordinator for a lunchtime 
launch walk on Wednesday, 4 April at 
12:00pm.

CONTACT US

LOGAN HOSPITAL
Meet your Tournament 
Coordinator, Alison Levings 
on the grass next to the main 
hospital entrance sign.

BEAUDESERT HOSPITAL
Meet your Tournament 
Coordinator, Natasja Frieberg 
in the main hospital foyer.

The lovely people at Medibank 
have generously donated a 
NutriBullet for the person in 
the winning team with the 
highest step count.

See the link below for more 
information and guides for 
participants and/or team 
members.

http://www.donateblood.com.au/eligibility#
http://www.donateblood.com.au/learn#who-your-blood-helps
www.10000steps.org.au
mailto:LBH-Healthy-Wealthy-Wise%40health.qld.gov.au?subject=10%2C000%20Steps
mailto:LBH-Healthy-Wealthy-Wise%40health.qld.gov.au?subject=
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Did you know our facilities receive fantastic feedback each and 
every week? Here is a recent example sent to 

Logan Hospital.

To whom it may concern,

I was a patient at Logan Hospital’s 
Emergency Department and from 
the beginning to the time I walked 
out of the hospital I felt that I was 
in the very best of care.

The doctors and nurses; every one 
of the staff I came into contact with 
including the meals.

I only have praise and one doctor 

in particular, Dr Wim Romsmans.

I do hope you let the staff know 
how much I appreciated their 
efforts.

The last time I went to Logan 
Hospital for a colonoscopy about 
five years ago I made comments of 
the same care.

Kind regards

DA

It’s Ward 3A Trivia Night 
time of year again.

Date: Friday, 11 May 2018
Venue: Fitzy’s Loganholme Bryants Rd & Pacific Hwy, Loganholme

Cost: $20pp - Teams of 6

Time: 1830 hrs (start 1900 hrs) | Nibbles included | Bar available

RSVP & monies due: Friday, 20 April, 2018

Notify specific dietary requirements as well as  
your team numbers and names to  

Ward 3A contacts: Monica, Rachele and Linda (or shift co-ordinator)

A Mother’s Day raffle will be drawn on the night
Prizes for winners

Building, Engineering and Maintenance Services (BEMS)

Easter Public Holidays 2018
After hours and emergent works arrangements

Notification process: All Staff 
This process applies to the PAH, QEII, Logan and Redland hospitals during the Easter Public Holiday period. 

PAH, QEII, Logan and Redland 
1. On advice from ADONs (Wards) or Duty Supervisors for Environmental Services, Food Services and Linen 

Services, the facility Senior Telephonist will contact Building Management System (BMS) control room 
directly on (07) 3176 6527 

2. BMS staff will coordinate all repair works, arranging for on-call Trade staff and/or Contractors to attend site

In the case of an emergency requiring further escalation, will contact the facility Trade Supervisor and Client 
Manager

*BEMS Management will be responsible for escalating emergent issues through to Exec on-call if deemed 
significant

Disaster and emergency management during The Games
Our Metro South Health Emergency Operations Centre (EOC) based at 
Princess Alexandra Hospital will operate from Sunday 25 March to Friday 
20 April.

Phone: 07 3176 6800  |  Email: EOC_metrosouth@health.qld.gov.au
During the Games, any emergency will be managed using our standard 
emergency management protocols, including escalating any issues to the 
MSH EOC.

mailto:EOC_metrosouth%40health.qld.gov.au?subject=

