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Calling all delirium heroes

Logan Hospital’s Caring of the Cognitively 
Impaired Committee is dedicated to 
working towards better care for patients 
with delirium.
The Acute Care Services team is celebrating World 
Delirium Awareness Day today (March 13th) to increase 
awareness across our facility of patients presenting with 
delirium.

Advanced Occupational Therapist Simone Dullaway said 

delirium was a rapid change in brain function, which 
primarily affected the ability to focus attention.  

She said it was possible for delirium to fluctuate over 
the course of a day with periods of lucidity followed by 
increased confusion.

“Delirium can lead to long-term function, cognition and 
social impairments as well as the need for long term 
care.”

Visit QHEPS to find the Cognitive Impairment Toolkit.

 
>> Commit to using the 

term ‘delirium’

>> Screen your patients for delirium

>> Listen to your patient and family 
stories about the experience of delirium

>>   Engage your leadership in a 
discussion of delirium

>>   Educate health professionals 
about delirium

https://sharepoint.health.qld.gov.au/mshhs/care/SitePages/Home.aspx
https://metrosouth.health.qld.gov.au/news/logan-midwives-bid-birthing-suite-a-fond-farewell
https://metrosouth.health.qld.gov.au/news/ct-study-findings-makes-big-difference-to-logan-hospital-patients
https://metrosouth.health.qld.gov.au/lbhsymposium
https://metrosouth.health.qld.gov.au/lbhsymposium/abstract-submission-form
https://qheps.health.qld.gov.au/loganb/future-hospital/initiatives
http://www.vision6.com.au/em/forms/subscribe.php?db=472658&s=191377&a=56966&k=OtFjfynv6EXn5m0QHwXLIqk4NbjvJ9x6XZdMCbEoJ-o
https://qheps.health.qld.gov.au/loganb/future-hospital/initiatives
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At Logan and Beaudesert hospitals we ... 
... proudly boast some of Queensland’s finest female doctors, nurses,  

midwives, allied health professionals, medical administrators,  
support workers, administration officers and volunteers.

Each and every day, these women go above and beyond to put  
our patients first and to ensure we can continue to deliver the  
high quality health services all of our communities deserve. 

LAST WEEK WE CELEBRATED ALL OF THESE WOMEN, AND 
EVERYONE, ON INTERNATIONAL WOMEN’S DAY 2019.
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Lil lian farewells 
Logan

Logan Hospital has bid a sad farewell to Director of Rehabilitation and 
Geriatrics Dr Lillian Wong.
Dr Wong was instrumental in growing Logan’s new rehabilitation and geriatrics unit from the ground 
up five years ago.

She said the kindness and dedication of the team had brought everyone together and that she would 
miss everyone greatly.

The team said Dr Wong was a “limited edition” who always had time for everyone.

“She is an original staff member who has worked tirelessly, providing invaluable advice to all of us,” 
they said.

“She is passionate and empathetic and always gives everyone a chance.

“We will miss her practical advice, her pearls of wisdom and her listening ear.

“We will also miss her Mary Poppins bag of pens!

“We wish her all the best at the PAH and in the community.”

We will miss Dr Wong’s   
practical advice like   

“if you don’t pee, go to ED”.
- Rehabilitation Unit staff

LoganLogan
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ACCREDITATIO
N TIPS

Standard 2

Partnering with Consumers
Why is partnering with consumers important? 

Health care that is based on partnerships can benefit patients, 
consumers, clinicians, health service organisations and the health 
system. The involvement of patients and consumers in healthcare design, 
delivery and evaluation can improve service planning and development, 
communication, and the attitudes of healthcare providers. Studies 
completed in the United States have found that delivering health care 
that is based on partnerships can reduce hospital costs, the costs per 
patients and the length of stay as well as creating a positive health care 
experience for patients.  

The Partnering with Consumers Standard ensures: 

• There are systems to help patients, carers and families to be partners 
in healthcare design and evaluation. 

• Patients are involved in decision making about their own care.

• Consumers are partners in the design and governance of the health 
service organisation. 

• The delivery of health care is based on partnering with patients. 

• Patients are able to be partners in their own care. 

• The organisation communicates with patients in a way that supports 
effective partnerships. 

What is person centred care?

Person centred care is an approach to the planning, delivery and 
evaluation of health care that is mutually beneficial partnerships 
among patients and clinicians. Person centred care is respectful of, 
and responsive to, the preferences, needs and values of patients and 
consumers. Key dimensions of person centred care include respect, 
emotional support, physical comfort, information and communication, 
continuity and transition, care coordination, involvement of carers and 
family and access to care.  

How do I partner with consumers to provide 
person centred care?

Know how to obtain consumer feedback on quality 
improvement initiatives, policies, procedures 
and patient information brochures – for more 
information contact the Partnering with Consumer 
Committee.

Engage patients and their families in their own care. 

Understand the needs, preferences and goals of 
patients and their families and assist them be met.

Communicate these needs and goals effectively to 
other members of the team.

Form partnerships with patients and their families  
to actively involve them in their own care. 

Promote open, honest, timely communication 
to ensure patients and families are informed of 
changes and issues.

Have discussions about the Australian Charter  
of Healthcare Rights with your patients and  
families. 

Ensure that the information provided to  
patients and their families is current and  
that they understand it.

Explain to patients and families how they  
can be involved in decisions relating to  
patient safety.  

Identify patient groups who are at higher risk  
of harm.

More information can be found here >>>

https://qheps.health.qld.gov.au/loganb/services/safety-quality-and-risk/accreditation
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Dr Jessica Smith knows what she 
does isn’t everyone’s “cup of tea”.
But the Logan Hospital Palliative Care 
Consultant said she realised early on that 
working with people at the end of their life 
was what she wanted to do; to make a real 
difference to patients, their families and 
friends.

“I think that it what is so special about 
working here,” she said. “And to know we 
have to get it right.”

Dr Smith said whilst this was the first time 
she has worked at Logan Hospital, she had 
completed all her training in Metro South 
Health and St Vincent’s Hospital.

“I finished my training about 18 months 
ago and have done a lot of advanced care 
planning work.

“This is something that I have wanted to do 
since I was an intern.

“I recognised early on that people could have 
a good end of life and I 
was really drawn to 
the ability to make 

that happen for our patients.”

Dr Smith said while she loved her work, 
she was also affected by the loss of 
patients which made her job extremely 
difficult at times.

“Patients and families touch me in 
different ways so it does make it very 
hard sometimes but it helps that I go 
home to my wonderful family.”

She said she was looking forward to working 
with the Palliative Care team at Logan Hospital 
where there was a huge potential to make a 
difference in the hospital and the community.

“I can see that there is a lot change and growth 
happening in the hospital which is also exciting.”

In her time away from work Dr Smith 
said her toddler and baby kept 
her busy as well as her 
pet greyhound 
and 
overweight, 
spoilt 
whippet.

End of life care
a passion for 

Dr Jessica Smith

~ Dr Jessica Smith, Palliative Care Unit
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REGISTRATIONS NOW CLOSED!

www.lbhsymposium.com.au

Metro South Health

A Future Hospital Program initiative

Research
& Innovation

LOGAN & BEAUDESERT HOSPITALS’
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“Igniting the Future”

You are still welcome to attend the presentations and poster 
exhibit on the day; however, catering is now fully booked.

> Speakers 
> Poster Exhibit

> Trade Displays
> Networking

Logan Hospital, Medical Common Room

FUTURE HOSPITAL Program VISIT THE FHP SITE

BOOK NOW! via LeapOnline
Walk-ins also welcome!

 “Speaking up for Safety”  
2019 sessions NOW ON! 

Complete your mandatory  
training and be part of the  

safety revolution!

Another initiative from the

I’m concerned 
that ...I have noticed 

that ...

! Are you sure this 
is the safest option 

available?

I wil l speak up 
for safety!

Speak up for 
our patients 
and staff!

Let’s 
achieve 
zero 

harm! !

Are you ready to
Speak up for Safety?

DATE DAY TIME LOCATION

13/03/2019 Wednesday 2:30pm LH Auditorium
20/03/2019 Wednesday 2:00pm LH Auditorium
20/03/2019 Wednesday 3:00pm LH Auditorium
08/04/2019 Monday 2:30pm LH Auditorium
08/04/2019 Monday 3:00pm LH Auditorium
09/04/2019 Tuesday 3:00pm LH Auditorium
08/05/2019 Wednesday 1:30pm LH Auditorium
08/05/2019 Wednesday 2:30pm LH Auditorium
08/05/2019 Wednesday 3:00pm LH Auditorium
15/05/2019 Wednesday 1:30pm LH Auditorium
15/05/2019 Wednesday 2:30pm LH Auditorium
15/05/2019 Wednesday 3:00pm LH Auditorium
16/05/2019 Thursday 1:30pm Security Conf Rm
16/05/2019 Thursday 2:30pm Security Conf Rm
16/05/2019 Thursday 3:00pm Security Conf Rm
20/05/2019 Monday 1:30pm Security Conf Rm
22/05/2019 Wednesday 1:30pm LH Auditorium
22/05/2019 Wednesday 2:30pm LH Auditorium
29/05/2019 Wednesday 2:30pm Security Conf Rm
29/05/2019 Wednesday 3:00pm Security Conf Rm
30/05/2019 Thursday 1:30pm Security Conf Rm
30/05/2019 Thursday 2:30pm Security Conf Rm

"Speaking up for Safety” 2019 launched this week at Logan Hospital. 
Trained Safety Champions from Logan and Beaudesert Hospitals will 
be presenting to all staff members by the end of June 2019 so we all 
feel ready to SPEAK UP if we notice anything that may compromise our 
patients’ safety.

This is a 30 minute face-to-face session held at Logan Hospital. We all 
have a responsibility to ensure we speak up for safety in our hospitals. 
Initiatives such as these are important for all staff to attend, to understand 
your responsibilities, and learn new tools so you feel comfortable 
speaking up for the safety of our staff and our patients.

Please book yourself into one of the sessions via LEAPOnline, or feel free 
to drop in to one of these sessions.

Call 13 14 95 or visit  
donateblood.com.au

WE’RE  
IN TOWN
Giving blood  
feels good

Meadowbrook Mobile Blood Donor Centre 
  
Monday 1 April, 2019    9am - 3pm 
Tuesday 2 April, 2019   12pm - 6pm 
  
  
Every blood donation saves 3 lives. Do something special. 
Give blood. 
  
  
To make an appointment, please call 13 14 95, visit 
donateblood.com.au or download our 'Donate Blood' mobile 
app. 
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 Logan Hospital    21 March 2019,  10am - 1pm

Beaudesert Hospital   22 March 2019,  10am - 1pm

https://metrosouth.health.qld.gov.au/lbhsymposium
https://leaponline.learnflex.com.au/include/login.asp?url=/users/index.asp
https://qheps.health.qld.gov.au/loganb/future-hospital
https://metrosouth.health.qld.gov.au/events/close-the-gap-day-2019

