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New telehealth
clinic
a positive move for patients
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Doctors’ Day 2019
One thing is for sure - we love our doctors
at Redland Hospital and Gundu Pa.
They are lifesavers, teachers, experts, mentors,
administrators and carers, and this week we are
celebrating all they do to provide the highest quality
care to our patients and their families every single
day.
Doctors’ Day 2019. Thank you to all our amazing
doctors for your unwavering commitment, dedication
and service to our local communities.
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The observan
ce of Doctors’
Day
dates back to
1933 in the US
A
when the wife
of Dr Charles
Almond, Eudo
ra Almond, co
nceived
the idea to se
t aside a day to
honour the p
rofession. Sh
e
said the recog
nition occurred
on the anniver
sary of the firs
t
administratio
n of anaesthes
ia
by
Dr Crawford Lo
ng in Jefferson
,
Georgia in 18
42 when ether
was
used to anaes
thetise a patien
t to
surgically rem
ove a tumour.
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Telehealth clinic has
early success with
musculoskeletal patients
Redland Hospital PMMC
Telehealth Clinic so far:
•

It’s been very positive.

Number of new patient
assessments by the via
telehealth: 7
• New patient
physiotherapy
treatments completed
via telehealth: 5
• Follow up review
appointments via
telehealth to date: 2

~ Vicki Parravicini
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The Redland Hospital
Physiotherapy
Musculoskeletal Management
Clinic (PMMC) has begun a
new telehealth clinic and it’s
already proving a winner with
patients.
Physiotherapist and PMMC Clinical
Leader Vicki Parravicini said the clinic
was established with the help of
Health Improvement Unit Telehealth
Seed Funding project and currently ran

every Tuesday.

Vicki said the clinic was conducting
new patient assessments via
“We had our first patients on January
telehealth, reviews and physio
29 and at the moment the clinic will be
treatments.
operating until the end of June.”
“So far we have been doing a lot knees
Vicki, with Telehealth Project Officer
around knee osteoarthritis which has
Andrea Jeffreys, said the clinic
a lot of exercise based treatment.
provided an alternative pathway to
patients that would in turn help reduce “We hope to add in other conditions
the orthopaedic wait list.
though including nutrition and
dietetics and psychology.”
“Orthopaedics screen all the referrals
and decide whether a patient
Vicki said there had already been a lot
is suitable to trial conservative
of interest from patients in the clinic
management first.”
who were seeing the benefits of not

having to make a trip to the hospital.
“One patient dialled in for his
appointment on his lunch break at
work and didn’t need to miss hours
of work to drive to the hospital for his
treatment.”
She said the clinic empowered
patients to be part of their own
assessments and self manage their
treatment.
“It’s been very positive.”

Preventing and Controlling Healthcare
-Associated Infections
Why is preventing and controlling healthcare-associated infections
important?
Healthcare-associated infections are the most common complication
affecting patients in hospital. Healthcare-associated infections
complicate patient recovery and increase healthcare costs by increasing
the length of hospital stays, and the treatment and care required.

Ensure you wash your hands and adhere to the five
moments of hand hygiene.

Many healthcare-associated infections are preventable. Infection
prevention and control practices, such as hand hygiene, the use of
personal protective equipment, equipment disinfection, environmental
cleaning and vaccination are recognised as an essential part of an
effective response to infection control and antimicrobial resistance.

Ensure you are aware of the process for managing
bodily fluids e.g. handling of soiled linen.

The preventing and controlling healthcare- associated infection
standard ensures:
• There are systems to support and promote the prevention and control
of healthcare associated infections.
• There are systems for the safe and appropriate prescribing and use of
antimicrobials as part of an antimicrobial stewardship program.
• Patients who have an infection or are at risk of infection with an
organism of local, national or global significance are identified
promptly, and receive appropriate management and treatment.
• The health service organisation is clean.
• Reprocessing of re-usable medical devices, equipment and
instruments is consistent with relevant current national standards and
manufacturer instructions.
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How can I prevent healthcare-associated infections?

More information can be found here >>>

Ensure you are bare below the elbows (no jewellery,
watches, nail polish or sleeves) if you are in clinical
areas.

Ensure you are aware of the process for occupational
exposure to blood and bodily fluids e.g. needle stick
injury and management of spillages.
Ensure you are aware and comply with Personal
Protective Equipment (PPE) requirements.
Ensure you know where to find information or know
who to ask about isolation precautions for patients.
Ensure you are aware of procedures for managing
intravenous cannulas and intravenous lines.
Ensure you have completed the mandatory ANTT online
learning module.
Ensure you are aware of the multi-resistant organism
(MRO) screening protocol for patients entering the
health service.
Ensure you include information about infection control
alerts in handover processes.
Ensure you clean/ reprocess reusable equipment e.g.
BP cuffs, thermometers.
Ensure you are aware of which bins to use for different
types of waste e.g. general, clinical, cytotoxic.
Ensure that your work environment is clean and safe
e.g. report issues of overflowing bins, ensure no stock
is located on the floor of clinical storage areas.

ACCREDITATION TIPS

Standard 3

Are you ready for myHr?
Rollout 2A of myHR, our new online system for lodging and processing HR-related
forms, is scheduled for go-live across Bayside Health Service on Monday 25
March 2019.
Please ensure you are equipped with the knowledge to use the system by completing
your eLearning via the Integrated Workforce Management (IWFM)

Customer Portal.

Further support resources will be communicated to you via staff broadcasts closer to go-live or visit the
IWFM myHR Project online for more information.
Note: Addiction and Mental Health Services staff will be part of a separate rollout—2B from 8 April 2019.
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Metro South Health and Brisbane South PHN are collaborating again
this year to deliver the Living Healthier Lives Community Grants.
Applications are now open until the end of April. If you work with
community organisations in the local area, please let them know that
grants are available again this year.
Information on eligibility and how to apply can be found on the
website: https://metrosouth.health.qld.gov.au/community-grants

