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Logan Hospitals 10 school based 
trainees are already half way 
though their traineeship and 
ready to complete their training 
in June.
Nurse Educator Jessica Staunton said all 
the trainees had settled into their new 
wards after rotating earlier this month.

“Ward rotations support the trainees 
to broaden their nursing skills and 
experiences,” she said.

Jessica said the School Based Traineeship 
program was a great opportunity to 
promote careers in healthcare whilst 
supporting young people in the local 
community. 

“It provides school students with real 
life nursing experience and a formal 
qualification all before they leave school.

“It is a wonderful stepping stone towards 
post school studies and a career in 
healthcare.”

Trainees hit
mark

half way

Read online
MSH Website >>

https://metrosouth.health.qld.gov.au/news/trainees-hit-half-way-mark
https://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence
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Logan Hospital has packed up and shipped off a Zeiss 
Microscope to help doctors in Tonga treat patients 

requiring treatment and surgery on their ears.
Associate Professor Bernard Whitfield, Director ENT at Logan 
Hospital and member of the Pacific Islands Program, said this 
wasn’t the first time Logan Hospital had donated a piece of 
valuable surplus equipment to our pacific neighbours, many of 
whom were using infinitely inferior technology.

He said over 160 ENT surgical teams including nurses and 
audiologists had visited 11 Pacific Island nations since 1995.

“This is an operating microscope that we have been able to have 
stripped down thanks to Zeiss and shipped off to Tonga with the 
support of the Royal Australasian College of Surgeons.

“We donated the ‘baby version’ of this microscope 
to Kiribati last August and their ear clinic 

was fully fitted out by the College 
of Surgeons and Department of 

Foreign Affairs and Trade (DFAT) 
at the end of November,” Dr 

Whitfield said.

“This microscope is 180kg 
and 180cm tall and will 

be hugely beneficial 
to our colleagues 
providing care to their 
patients in Tonga.”

Pacific Islands Program (PIP) – specialist visiting medical 
teams, education & training, since 1995

Fiji School of Medicine – postgraduate training in surgery, 
since 1998

Australian NGO Cooperation Program (ANCP) – Kiribati Ear 
Health and Hearing Clinic, since 2018

Samoa Disability Partnership Program  - Ear Health 
Screening and Audiology, 2019

RACS across the Pacific

Logan Hospital puts
Pacific friends

under the
microscope

Read online
MSH Website >>

https://metrosouth.health.qld.gov.au/news/logan-hospital-puts-pacific-friends-under-the-microscope
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quite possibly would have had to 
close surgeries and people who would 
have needed life saving procedures 

would have had to wait quite or be 
cancelled.

“It was humbling to know 
that even though it felt 
like I was just doing my 

normal day-to-day work, 
just in a different location,  

it was having a profound 
impact on the hospital, the 

staff and the community.

Rebecca said she would walk 
away with fond memories of how 

resilient and how tough the Townsville 
community is.

“It also gave me the opportunity to see 
how other health services provide care 
for the same types of patients we have 

in our hospital and I have been able 
to look at some strategies and 

processes on how we may 
be able to change the way 

we provide services here 
to improve the quality 
of those services.”

At the heart of every health care professional is a 
desire to show compassion and to be able to help 
heal, Logan Hospital CN Rebecca Stanborough said 
after her return from flood ravaged Townsville.
The surgical ward nurse was one of 10 from across Metro 
South Health to put up their hand in support of their 
colleagues in the north during the flood crisis last month.

“To have the opportunity to go to an area that was 
experiencing critical devastation was a real privilege 
so I didn’t even hesitate; I whole heartedly said yes,” 
Rebecca said.

She said the resilience shown by Townsville staff was 
overwhelming.

“More often than not the nurses who I 
was working with were still coming to 
work even though their own homes were 
completely destroyed.

“They wanted to make sure their patients 
were being well cared for and that they could 
put a smile on their face even though they were 
experiencing their own loss.”

Rebecca said one patient she cared for was rescued by 
police from her home on a surfboard.

“As they loaded her into a council truck she slipped and 
broke her ankle and her hip.

“She obviously wasn’t expecting to come to hospital 
after her whole home was inundated with water and a day 
later she was told she had lost all their furniture, clothing 
and food and it would likely be months before she could get 
back in to their home.

“It was a privilege to help her through that process and grief 
and come to terms with those things.”

Rebecca said it was when a Townsville 
neurosurgeon personally thanked her for 
being there that what they were doing 
was making a difference.

“He said if we had not been there they 

 community

Rebecca overwhelmed by 
 resilience of Townsville 

like on
Read online
MSH Website >>

https://www.facebook.com/MetroSouthHealth/videos/761812660856147/
https://metrosouth.health.qld.gov.au/news/rebecca-overwhelmed-by-resilience-of-townsville-community
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10, 20, 30 
years of service

Congratulations to staff who last week 
were recognised for their contribution 
to Metro South Health including 
Monique Cichocki, Carol Diskin 
and Geoffrey Rixon who 
celebrated 30 years of service. 

10 years’ service

Martin Hanson
Sheriee Pearse
Cristina Beltran-Orihuela
Neil McGrath
Vanessa Symes
Balaji Motamarri
Onard Ndlovu
Paul Firman
Donna Gray
Nigel Duncan
Millie Fortescue
Barbara Lombardo
Sharonne Budd
Maja Peric
Shirley Stanier
Nichole Maclaren
Kelli Waite
Patricia Buckham
Sunita Singh
Alicia Cappello
Gregory La Porte
Alan Braithwaite
Monica Vitale

Yazmin Tenajanne
Ouida Clancy
Letitia Honan
Rene Frank
David Roberts
Jenny Smit
Sushila Lal
Jothieswary Rix
Debra Cox
Andrew Graham
May Adams
Kerry Russell
Rebecca Stokman
Gloria Liu
Geoffrey Crawford
Heather Huntley
Jennifer Cielo
Amanda Alford
Lorraine Luderman
Brendan Diplock

Emma-Louise Ashton
Nicola Anderson
Nerida Munsel
Vivien Houston
Phillip Lange
Nalnishwari Singh
Magdalene Low
Julita Santos
Amitesh Singh
Branislav Vidakovic
Juliet Gilbert
Irfan Khan
Jessica Waite
Ainsley Kerswill
Jessica Wilson
Michelle Peterson
Sia Yang
Katrina Ash
Monica Davis
Teena Hicks
Kelly Walker
Gregory Spann
Belinda Turunen
Shannan Uecker
Lois Hayes
Annette Waterson

10 years 20 years “I feel very privileged to have had the opportunity 
to work across many departments and in several 
hospitals including RBWH, Cairns Base and now 
Logan Hospital. I currently provide administrative 
support to the MSH Medicines Management 
Committee which involves lots of minute taking 
and support to the Advanced Pharmacist.

I love the diversity of the roles I have had in 
health and the truly incredibly caring and 
dedicated people I have met along the way that 
contribute tirelessly to providing world class 
patient care.

Technology has been one of the greatest 
changes I have witnessed.  When I commenced in 
my first role there were no computers or photocopiers.  
I had a typewriter and lots of correction fluid to correct 
any typos on the carbon copies. Extensive 
redevelopment is also changing the 
face of health in a most 
positive way.”   

Monique Cichocki
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ACCREDITATIO
N

 TIPS
Standard 6

Communicating for Safety 

Why is Communicating for Safety important? 

Communication is a key safety and quality issue.  It is important that 
communication between teams (clinicians, nurses, other healthcare 
professionals), patients and their families support the delivery of 
continuous and safe care. Errors in communication and inadequate 
documentation of clinical information result in misdiagnosis, 
inappropriate treatment and poor care outcomes.  

The Communicating for Safety standard ensures: 

• High risk times when effective communication is essential for safe 
patient care are identified.

• Correct patient identification and procedure matching.

• Essential information is documented in the patient’s healthcare record.

• There are systems for effective and coordinated communication that 
support the delivery of continuous and safe care for the patient. 

• Structured communication processes are used when care is transferred 
(between health personnel or areas) to ensure that all relevant patient 
information is passed on. 

• Essential information is documented in the patient’s healthcare record. 

• Systems to communicate critical information and risks when they 
emerge or change are used to ensure safe patient care.

• Systems that correctly identify the patient throughout their care are 
used to ensure that the patient receives the care intended for them.

How do I demonstrate shared decision making?
Actively involve patients in their own care. 

Utilise patient bedside whiteboards.

Utilise interpreters as required. 

Match patient identification with the 
procedure or treatment prior to the 
procedure or treatment.

Clearly document all relevant information 
in the patient healthcare record. 

The SBAR communication tool is utilised 
during clinical handover. 

Patients, carers and family are involved  
in clinical handover. 

Patient’s goals and preferences are 
communicated during handover.

Critical information s communicated  
and escalated in a timely way. 

Multidisciplinary team meeting, rapid 
rounds and safety huddles are  
completed between multidisciplinary 
teams, clinicians and departments. 

More information can be found here >>>

https://www.nationalstandards.safetyandquality.gov.au/
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$1600

Rosie Kew

shaving

Occupational Therapy Logan Hospital Level 1 Building 1
1230 Friday 8th March 2019

Contact: Rosie #8101
Come support me Shave for a Cure!! The blonde is coming off!! Bring

your lunch and join in the fun! Gold coin donation to join in :)

FUTURE HOSPITAL Program
BOOK NOW!  

via LeapOnline
Another initiative from the

I’m concerned 
that ...I have noticed 

that ...

! Are you sure this 
is the safest option 

available?

I wil l speak up 
for safety!

Speak up for 
our patients 
and staff!

Let’s 
achieve 
zero 

harm! !

Speaking up for Safety
DATE DAY TIME LOCATION

13/03/2019 Wednesday 9:00am LH Auditorium

13/03/2019 Wednesday 2:30pm LH Auditorium

20/03/2019 Wednesday 2:00pm LH Auditorium

20/03/2019 Wednesday 3:00pm LH Auditorium

08/04/2019 Monday 2:30pm LH Auditorium

08/04/2019 Monday 3:00pm LH Auditorium

09/04/2019 Tuesday 3:00pm LH Auditorium

08/05/2019 Wednesday 1:30pm LH Auditorium

08/05/2019 Wednesday 2:30pm LH Auditorium

08/05/2019 Wednesday 3:00pm LH Auditorium

15/05/2019 Wednesday 1:30pm LH Auditorium

15/05/2019 Wednesday 2:30pm LH Auditorium

15/05/2019 Wednesday 3:00pm LH Auditorium

16/05/2019 Thursday 1:30pm Security Conference Room

16/05/2019 Thursday 2:30pm Security Conference Room

16/05/2019 Thursday 3:00pm Security Conference Room

20/05/2019 Monday 1:30pm Security Conference Room

22/05/2019 Wednesday 1:30pm LH Auditorium

22/05/2019 Wednesday 2:30pm LH Auditorium

29/05/2019 Wednesday 2:30pm Security Conference Room

29/05/2019 Wednesday 3:00pm Security Conference Room

30/05/2019 Thursday 1:30pm Security Conference Room

30/05/2019 Thursday 2:30pm Security Conference Room

COMPLETE YOUR MANDATORY TRAINING AND BE PART OF THE SAFETY REVOLUTION!

https://leaponline.learnflex.com.au/include/login.asp?url=/users/index.asp
https://qheps.health.qld.gov.au/loganb/future-hospital
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REGISTRATION 
CLOSING!
Friday 8 

March 2019

BOOK YOUR PLACE TODAY!

Metro South HealthA Future Hospital Program initiative

View the program and register here: www.lbhsymposium.com.au

Research
& Innovation

LOGAN & BEAUDESERT HOSPITALS’

Symposium 1S
T 

AP
R

IL

20
19

“Ignite the Future”

Professor  
Ian Frazer

Professor  
Jeffrey Lipman

Associate Professor 
Andrew Mallett

KEYNOTE SPEAKERS

Get set to

Where: Logan Hospital,  
 Medical Common Room

When: Monday 1st April 2019

Time: 8:30am - 4:30pm
**Register now for the event to ensure you receive 
your catering wristband for the day (barista 
coffee, morning tea, lunch and afternoon tea). 

EVENT DETAILS

https://metrosouth.health.qld.gov.au/lbhsymposium

