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Do you take home more than 
you should? 

#bringbackthefob
Can you guess which items of jewellery were placed on the agar ?

stainless steel watch, fit bit and an apple iWatch in the 
hope that our staff would see why it is so important to 
roll up their sleeves, remove their jewellery and keep 
their nails short and clean.

“The plates have grown a combination of staph aureus 
and streptococcus amongst other bacteria, some grew 
fungus too. Staff who wear these to work increase their 
risks of taking home these organisms on their jewellery. 

“It really makes you think. These organisms are so tiny 
they cannot be seen by the naked eye until they are 
given the opportunity to grow and multiply into larger 
numbers. 

“We assume our jewellery is clean because we cannot 
see these bacteria but they are definitely there! Please 
leave your jewellery at home.”

Infection Control at Redland Hospital is 
reminding staff of the importance of being 
Bare Below the Elbows to assist effective 
hand hygiene practices whilst in clinical 
areas.
Vicky Bruton, Infection Control CNC said wearing 
watches, rings and bracelets could harbour bacteria 
from a combination of the wearers own skin flora 
and the bacteria picked up from patients and the 
environment. 

“Put simply, the wearing of jewellery prevents effective 
hand hygiene,” she said.

“We had the opportunity to culture some agar plates 
from several items of jewellery including rings, a 
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Redland Hospital’s beautiful new 
Community Garden is now home to 
native bee hives, bee hotels and a 
family of friendly gnomes.
The garden, the brainchild of PAH 
radiographer and MSH Community Garden 
coordinator Renae McBrien, was launched 
on International Women’s Day with the 
help of “womenpower” from three local 
Bunnings stores and Sarah Hamilton 
from Bee Yourself.

Renae, also a 
horticulturist, said 
she knew this type 
of space could 
be beneficial for 
patients and staff 
when she launched 
the PAH Community 
Garden two years 
ago.

“It’s an important 
part of the 
community 
and hospital 
and patient 
experiences 
and giving 
back 
to the 
wellness 
of staff,” 
she said.

“The garden has been 
built from the ground up 
with support from Bunnings 
Victoria Point, Capalaba and 
Loganholme who donated plants 
and soil.

“Our spinal injury patients from the PAH also shared 
some of their plants from their community garden.”

Renae said all the plants woud be maintained and 
sustained by Redland Hospital staff, patients and 

the community.

“The garden provides a 
sensory escape from hospital and a 
landscape that gives back to patients with smell, 
sight, sound and touch.

“We will include a fairy garden to engage children 
and there are bee hotels which are a crucial 
connection with Australian Indigenous culture and 
the rhythm of nature.

“Patients can watch the behaviours of the native 
bees in these amazing hives donated by Sarah 
Hamilton from Bee Yourself.”

Renae said the garden was another 
component of person centred care and 
designed to be able to take patients out 

of the hospital environment and get them in 
touch with nature.

“It is a great therapy tool that can help with physical 
and mental rehabilitation as well as provide a social 
experience.

“We can prescribe nature to our patients – a chance 
to be outside to feel the sunshine and the breeze.”

“It’s wonderful that Metro South Health sees how 
valuable investing back into the landscape is and 
how much it helps our patients.”

We can prescribe  
nature to our patients.

~ Renae McBrien

Read online
MSH Website >>

https://metrosouth.health.qld.gov.au/news/community-garden-a-therapy-tool-for-patients
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ACCREDITATIO
N TIPS

Standard 2

Partnering with Consumers
Why is partnering with consumers important? 

Health care that is based on partnerships can benefit patients, 
consumers, clinicians, health service organisations and the health 
system. The involvement of patients and consumers in healthcare design, 
delivery and evaluation can improve service planning and development, 
communication, and the attitudes of healthcare providers. Studies 
completed in the United States have found that delivering health care 
that is based on partnerships can reduce hospital costs, the costs per 
patients and the length of stay as well as creating a positive health care 
experience for patients.  

The Partnering with Consumers Standard ensures: 

• There are systems to help patients, carers and families to be partners 
in healthcare design and evaluation. 

• Patients are involved in decision making about their own care.

• Consumers are partners in the design and governance of the health 
service organisation. 

• The delivery of health care is based on partnering with patients. 

• Patients are able to be partners in their own care. 

• The organisation communicates with patients in a way that supports 
effective partnerships. 

What is person centred care?

Person centred care is an approach to the planning, delivery and 
evaluation of health care that is mutually beneficial partnerships 
among patients and clinicians. Person centred care is respectful of, 
and responsive to, the preferences, needs and values of patients and 
consumers. Key dimensions of person centred care include respect, 
emotional support, physical comfort, information and communication, 
continuity and transition, care coordination, involvement of carers and 
family and access to care.  

How do I partner with consumers to provide 
person centred care?

Know how to obtain consumer feedback on quality 
improvement initiatives, policies, procedures 
and patient information brochures – for more 
information contact the Partnering with Consumer 
Committee.

Engage patients and their families in their own care. 

Understand the needs, preferences and goals of 
patients and their families and assist them be met.

Communicate these needs and goals effectively to 
other members of the team.

Form partnerships with patients and their families  
to actively involve them in their own care. 

Promote open, honest, timely communication 
to ensure patients and families are informed of 
changes and issues.

Have discussions about the Australian Charter  
of Healthcare Rights with your patients and  
families. 

Ensure that the information provided to  
patients and their families is current and  
that they understand it.

Explain to patients and families how they  
can be involved in decisions relating to  
patient safety.  

Identify patient groups who are at higher risk  
of harm.

More information can be found here >>>

https://qheps.health.qld.gov.au/bay/services/patient-safety-quality/accreditation
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Metro South Health and Brisbane South PHN are collaborating again 
this year to deliver the Living Healthier Lives Community Grants. 
Applications are now open until the end of April. If you work with 

community organisations in the local area, please let them know that 
grants are available again this year. 

Information on eligibility and how to apply can be found on the 
website: https://metrosouth.health.qld.gov.au/community-grants

 Redland Hospital    20 March 2019,  11am - 1pm

REGISTRATIONS NOW CLOSED!
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“Igniting the Future”

You are still welcome to attend the presentations and poster 
exhibit on the day; however, catering is now fully booked.

> Speakers 
> Poster Exhibit

> Trade Displays
> Networking

Logan Hospital, Medical Common Room
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