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Featured: Logan Hospital intern Dr Mai Lin with 
Staff Specialist Dr Anna Hallett and Director 

Clinical Training LBHN Dr Sue Shiels. 
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The Pulse is published weekly by the 
Media and Communications Unit, 
Logan Bayside Health Network. 
To submit an article or if you just want to share 
an idea, email Heidi.Giddins@health.qld.gov.
au or call 3299 8145. 
Let us know if you are having an event so we 
can attend and capture the moment or just sent 
through your 
story. 
We would love 
to hear from 
you... 
Previous 
editions of The 
Pulse can be 
found here >>

Logan Hospital doctors
celebrate commitment to patients 

and community
Did you know the red 

carnation has been used 
as symbol of Doctors’ 

Day signifying the 
qualities of sacrifice, 

charity, courage, bravery 
and love?

Logan Hospital’s doctors 
will celebrate Doctors’ Day 
next week to honour the 
contributions of doctors 
to individual lives and 
communities. 

The celebration will be a first for Logan 
Hospital.

Deputy Director Medical Services 
Dr Felicity Jensen said the day of 
observance dated back to 1933 in 
the USA when the wife of Dr Charles 
Almond, Eudora Almond, conceived 
the idea to set aside a day to honour 
the profession. 

Doctors’ Day is celebrated in a range 
of overseas countries but to our 
knowledge has never been celebrated 
in Australia. 

Dr Jensen said Logan Hospital was 
committed to nurturing doctors, who, 

according to studies, suffered a higher 
rate of stress and mental distress 
compared to the general population.

“This has been demonstrated in 
several studies such as the prominent 
Beyond Blue project so we realise the 
importance of providing support to 
doctors at all levels,” she said. 

Director Clinical Training Dr Sue 
Shiels said Queensland Health had 
allocated funding in the State Budget 
last year to deliver programs including 
Resilience on the Run, to support 
mental health, increase resilience 
and promote wellbeing amongst the 
medical workforce.

The first phase of funding was 
allocated to engage AMA Queensland 
to deliver ‘Resilience on the Run’ to all 
medical interns from 2017-2019.

Dr Shiels said ‘Resilience on the 
Run’ helped interns build resilience, 

manage relationships and deal with 
difficult situations on the job.

“Junior doctors are working long hours 
in high pressure situations and we 
want them to have the skills to care for 
themselves as well as providing their 
patients with the best possible care. 

“Doctors’ Day is an important 
opportunity for the organisation to 
show its support for the doctors and 
for the doctors to show support for 
one another.

“It is also a chance to recognise and 
celebrate the important contribution 
doctors make to our community.”

Logan Hospital’s doctors and their 
colleagues will celebrate Doctors’ 
Day on March 20 in the Medical 
Common Room from 12pm - 
1.30pm with a sponsored lunch.

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/whats-news-magazine
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
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Staff from the Renal Dialysis Unit 
launched the Excellence in Bedside Care 
Program last week with a super hero 
inspired Hospitals Need Heroes dress up 
competition.
Prizes for best dressed were proudly donated by 
Chrissie at Bunnings Underwood and prizes for lucky 
door prize proudly donated by the Future Hospital 
program’s Lisa Provan.

The launch marked the beginning of a 12 month pilot 
program for the unit that will see a ground surge 
of staff using quality improvement tools to reduce 
waste in their unit and increase the amount of time 
available to provide quality care to their patients. 

LBHN Director Nursing and Midwifery and Executive 
Sponsor Lorraine Stevenson said the program was 
another quality initiative from the Future Hospital 
Program in partnership with Pathway to Excellence.

“If staff approach this program 
with the same vigour an 
enthusiasm as the launch day 
then I think we are in for an 
amazing time,” she said.

Guests to the launch included 
QNMU Local Organiser  John Gunner, DNMS Lorraine 
Stevenson, ADON Strategic Support Karen Webster 
and Nursing Director Emergency and Support Services 
Kathy Flanigan.

Super program delivers Excellence 
in Bedside Care

Watch 
the video 
NOW >>

https://vimeo.com/259092343/617c2a19ef
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Featured: One-day-old Ariel Jones has 
a Healthy Hearing screening with the 
technology at Logan Hospital.

in 12 seconds
Every baby receives a hearing test 

Every baby born in Queensland now 
has access to screening technology 
that can check for hearing loss in 
as little as 12 seconds. 
Formally implemented in Logan, Beaudesert 
and Redland Hospitals in September 2017, 
the new hand-held Accuscreen device is 
Australian-first hearing technology for 
newborn babies with testing taking 12 
seconds.

Screener Ruth Dean said the new technology 
replaces the former device with the added 
benefit of quicker and more accurate testing.

“Speed of delivering the test is an important 
feature when you are dealing with such little 
people and it also means less stress on 
mothers throughout this process,” Ruth said.

“It is our aim for all new born babies to have 
a hearing test before they leave hospital  
and this early intervention means that 
the development of every child coming 
through our service is not impacted by an 
undiagnosed hearing impairment.”

If newborns fail the Accuscreen test, they are 
referred to the audiologists for a diagnostic 
assessment and then treatment for identified 
hearing loss or equipment for hearing loss 
such as hearing aides or cochlear implants.

All of the State’s 64 birthing hospitals now 
offer the free screening, putting Queensland 
ahead of the rest of the country.
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Good morning,  

I broke my scaphoid bone in a training 
mishap whilst I was on holiday in Cairns in 
July 2017.  After flying home I was treated 
at Redland Hospital and later referred to 
Logan when the bone hadn’t healed and I 
needed a surgical consultation.  

This injury has put me on restricted work 
duties with added complication that I 
needed to be operationally fit for police 
duties at major events I was involved in, 
ramping up for my deployment to the 
Commonwealth Games which starts next 
week.  

There was some difficulties in getting 
timely connection between the three 
hospitals, with referrals going awry, 
needing follow up phone calls to push my 
case forward.  

I would like to say that when speaking with 
the staff on the phone, they were always 
very helpful and did what they possibly 
could to fit me in.  Even the counter staff 
at the day clinic and imaging reception 
were helpful and there were times I could 
see they had less than friendly patients to 
cope with.  

My treating surgeon is Dr Nusem 
and I attended hand therapy with 
Jon McPherson.  I have follow up 
appointments still to go with Jon.  

I would like to praise Jon’s level of 

professionalism and client care. It is not 
always easy to get all the answers in short 
consults with the Dr (that is not the Dr’s 
fault).  Influences of time and information 
overload can make it sometimes difficult 
to fully understand as well as getting QPS 
injury management forms signed.  Jon 
provided excellent follow up explanation 
and clarity for me, especially when it came 
to the potential of the injury.  

I would also like to acknowledge the effort 
Erika Lassig went to to also assist after 
the necessary cancellation of Dr Nusem’s 
appointments.

I still have to have a follow up MRI and 
need to monitor the recovery.  I feel a 
compliment to the people is necessary, 
but in particular could it be noted 
that Jon provides excellent support, is 
professional, is knowledgeable and it is 
evident he is motivated to provide quality 
patient care.  I am very grateful for his 
service.   

The information access unit’s prompt 
sending of information to my GP allowed 
me to get my clearance needed to 
be operational before I was away on 
deployment.  This is very appreciated.  

Thank you again

Kind regards, RB

Did you know our facilities receive fantastic feedback each and 
every week? Here is a recent example sent to 

Logan Hospital.

Metro South Health

Logan Hospital

Staff Dining Room 

During this two week period, the following areas have been made 
available for all staff: 

Thank you for your support and understanding whilst these works are under way.

Announcement

Refurbishment

Alternative Dining Room Options:

The dining room 

will be closed for 

two weeks from 16 

to 27 March.

*Please note Medical common Room is unavailable on Tuesday 20 March for 
Doctors Day celebrations.

The Medical Common Room kitchenette and tv area:

• Fridges, water and toilets are available during this time.
• Please be considerate of meetings or medical scrums occurring.
• Please don’t move the furniture around and be mindful of the 

‘Medical Staff Only’ area.

All courtyards, staff beverage bays and gardens across the 
campus remain available to staff.



PULSE
> A

nn
ou

nc
em

en
ts

Intranet satisfaction survey:

What do you think about QHEPS?
For many years, QHEPS has 
been Metro South Health’s 
primary online tool for 
finding information. But 
does it still meet your needs 
today?
Share your views on what works well 
and what we could improve to help 
you do your job.

Complete our quick online survey: https://www.surveymonkey.com/r/SNM2DX7

Metro South Health

Why did you choose
to work in health care?

Take a closer look.

For most of us, we chose our jobs because we wanted to care for 
people with empathy and compassion, and make a difference to 
their lives.

Take a closer look at person-centred care—what it means for our 
patients AND what it means for your own wellbeing—with our new 
experiential learning program.

All staff are asked to participate in a short online module and a 
two-hour, hands-on workshop.

All staff should attend—enrol now:
1. Login to LEAPOnline and click on My Learning.
2. Follow the prompts to enrol in the ‘Person Centred Care’ course.

If you are planning on taking any leave between Wednesday 4 
April and Sunday 15 April, please notify your line manager and 

submit all leave forms as soon as possible.
During the Games, it’s business as usual for all Metro South Health services. 

All staff need to plan ahead and be prepared to change usual transport habits, 
especially for trips made on busy routes during peak times.

Learn more >> 

QHEPS link: https://qheps.health.qld.gov.au/metrosouth/comm-games 

https://www.surveymonkey.com/r/SNM2DX7
https://qheps.health.qld.gov.au/metrosouth/comm-games

