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Featured: Celebrating 20 years delivering 
babies at Redland Hospital Trish Cottle, 

Anne Rashleigh, Sandy Johnstone and 
Kathie Carlyon.

Maternity & birthing

https://www.facebook.com/MetroSouthHealth
https://twitter.com/metsthhealth
https://www.linkedin.com/company/metro-south-hospital-and-health-service/
https://www.youtube.com/user/MetroSouthHealth
https://www.instagram.com/metrosouthhealth/
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Quick links
The Pulse Pathway to Excellence®

Future Hospital Program

MS Digital
Planetree Healthy, Wealthy & Wise

Online Jobs / EOIs

Promo 1

Promo 2

Promo 3

Promo 4

The Pulse is published weekly by the Media and Communications Unit, LBHN Submit an item >

https://metrosouth.health.qld.gov.au/redland-hospital/about-us/the-pulse-newsletter
https://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence
https://qheps.health.qld.gov.au/loganb/future-hospital
https://qheps.health.qld.gov.au/bay/digital-hospital
https://qheps.health.qld.gov.au/metrosouth/planetree
https://qheps.health.qld.gov.au/bay/hww
http://docs.sth.health.qld.gov.au/jobs
mailto:Heidi.Giddins%40health.qld.gov.au?subject=The%20Pulse%20-%20Bayside%20Health%20Service
http://www.remservsalarypackage.com.au/
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When it happened ...
1994:
$2.9 million Redland Health 
Service Centre begins operation

1995:
Announcement of an upgrade from 
40 beds to 120 beds

1996:
$47 million State Government 
capital works programme 
announced for hospital 
refurbishment

1997:
Turning of the sod

1999:
Official opening of the new 
Redland Hospital

March: 

birthing babies at 
Redland Hospital

Over the last 20 years they have delivered 
thousands of babies between them, 
developed lifelong friendships, birthed their 
own babies at Redland Hospital and embraced 
the introduction of ieMR.
There has been a lot of change since Redland Hospital’s 
Maternity and Birthing Unit first opened its doors in 
1999, part of the $47 million new hospital refurbishment 
announced in 1996.

Redland Maternity “originals” Trish Cottle, Anne Rashleigh, 
Sandy Johnstone and Kathie Carlyon said Maternity and 
Birthing was a vastly different place two decades ago.

“You couldn’t birth twins; they were all low-risk births and 
there was just an on call doctor,” they said.

“If we wanted labs taken we had to take the bloods 
ourselves, call the courier, send it into town and call for the 
results and our nursery didn’t open for about 18 months.

“Any babies CPAP (continuous positive airway pressure 
therapy) had to be transferred into town.”

The ladies said today Redland Hospital provided a wide 
variety of services including Midwifery Group Practice and 
greater levels of support with its own social worker and 
culturally sensitive birth suite.

“We cater to more high risk women now,” they said.

They also said they continue to adapt to change and 
unexpected births - even some in the car park.

“I remember one night, about 10.30pm, mum just couldn’t 
hold on and dad was nervous but I just kept calm and their 
first baby arrived safely in the car park,” Anne said.

As for what’s to come, they all said they were looking 
forward to training in water immersion births in readiness 
for Redland Hospital’s first water birthing suite, part 
of $1.73 million works to expand Redland Hospital’s 
Emergency Department and upgrade Maternity Services.

Women and Birthing 
Unit opens

First baby born in 

birthing unit, 1999

Read online
MSH Website >>

https://metrosouth.health.qld.gov.au/news/20-years-birthing-babies-at-redland-hospital
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35,600 babies
Redland Hospital celebrates 

in 20 years

A word from Janet Knowles, 
NUM Women and Birthing

Over the last 20 years ...> 17 babies born in the first month> 17,200 girls born
> 18,390 boys born

“Our first baby - a little girl - was born 
on the 15th March 1999 by Midwife 
Sandra Miller who still works at 
Redland Hospital today.
There were 17 babies born during the first month 
but this quickly increased to 179 by December.

Over 35,600 babies have been born in the last 20 
years - 17,220 girls and 18,390 boys.

Mums and Dads enjoyed the bright new facilities 
with single rooms, many with balconies to fresh air 
and sunshine.

Many things have changed since 1999 but the 
excellent care provided by midwives who promote 
women centred care and innovative midwifery has 
continued.

Mums can soon expect a brand new birth suite 
to be added to the hospital with state-of-the-art 
modern birthing pool which allow mums freedom 
to move comfortably and birth safely.”
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World Hearing Day 
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person centred care and to improving 
the way those who are deaf or 
hearing impaired access its health 
services.
As part of World Hearing Day and National 
Hearing Awareness Week celebrations, Redland 
Hospital is sharing a story from one of its valued 
consumer voices and Be Heard committee 
member, Peter Lindley. 

“Person centred care includes effective 
communication through a recognition that 

hearing loss is a significant disability, that 
if not identified, creates a risk situation and 

can lead to unsafe practices impacting on the 
hearing impaired person, and those involved in 

their care, and also on the hospital itself,” 
~ Peter Lindley

I have used the Be Heard pocket  
talkers with lots of GEM patients on the  

ward. Generally, the patients have already been  
issued with them prior to us seeing them and yes, they  

are being left with the patient on the ward. They are fantastic  
and make assessing and communicating with patients with a 
hearing impairment easier and more effective.  Generally the 

patients are very agreeable to using them once they try them the 
first time! If they haven’t already been issued to the patient I have 
found the AO’s on the ward are very helpful in helping to locate a 

kit for use.

Advanced Al lied Health Practitioner

Featured: 
Peter Lindley

We continue to receive very positive  
feedback regarding the hearing kits available  

to patient’s on the wards. I recently had a patient who  
was experiencing great difficulty trying to communicate with  

staff on the ward. I provided him with the kit and his face lit up with  
delight. He said it was amazing and he wanted to purchase one for use at  

home on discharge from hospital. Having the amplifier assisted the patient as  
well as all staff and visitors and enabled us to complete some very comprehensive 

assessments with the patient. OT provided the patient with information on hearing kit 
suppliers so he could purchase a kit for home.

Inpatient Occupational Therapist

Continued 
over page >>

Read online
MSH QHEPS >>

https://qheps.health.qld.gov.au/__data/assets/pdf_file/0022/2297200/communication-hearing-loss.pdf
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The Hearing Awareness Week display at Redland Hospital has showcased the range 
of resources available to support consumers with hearing impairment when receiving 
treatment in hospital.  

Director Allied Health Gail Gordon said consumer advisors from Redland Hospital’s Be Heard: Safe 
Communication @ Redlands project joined the enthusiastic team from Speech Pathology to provide other 
staff and visitors general information about hearing loss and strategies to support better hearing.

“The allied health team ran a bake sale to raise funds for additional hearing support equipment. as well 
as a guess the number of ear shaped lollies in the jar competition  won by Alisha Owen from Surgical 
Outpatients,” she said.

“The bake sale raised $400 which is enough to purchase a Pocket Talker amplifier to add to the fleet of 
equipment already available throughout the wards and units.”
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ACCREDITATIO
N

 TIPS
Standard 6

Communicating for Safety 

Why is Communicating for Safety important? 

Communication is a key safety and quality issue.  It is important that 
communication between teams (clinicians, nurses, other healthcare 
professionals), patients and their families support the delivery of 
continuous and safe care. Errors in communication and inadequate 
documentation of clinical information result in misdiagnosis, 
inappropriate treatment and poor care outcomes.  

The Communicating for Safety standard ensures: 

• High risk times when effective communication is essential for safe 
patient care are identified.

• Correct patient identification and procedure matching.

• Essential information is documented in the patient’s healthcare record.

• There are systems for effective and coordinated communication that 
support the delivery of continuous and safe care for the patient. 

• Structured communication processes are used when care is transferred 
(between health personnel or areas) to ensure that all relevant patient 
information is passed on. 

• Essential information is documented in the patient’s healthcare record. 

• Systems to communicate critical information and risks when they 
emerge or change are used to ensure safe patient care.

• Systems that correctly identify the patient throughout their care are 
used to ensure that the patient receives the care intended for them.

How do I demonstrate shared decision making?
Actively involve patients in their own care. 

Utilise patient bedside whiteboards.

Utilise interpreters as required. 

Match patient identification with the 
procedure or treatment prior to the 
procedure or treatment.

Clearly document all relevant information 
in the patient healthcare record. 

The SBAR communication tool is utilised 
during clinical handover. 

Patients, carers and family are involved  
in clinical handover. 

Patient’s goals and preferences are 
communicated during handover.

Critical information s communicated  
and escalated in a timely way. 

Multidisciplinary team meeting, rapid 
rounds and safety huddles are  
completed between multidisciplinary 
teams, clinicians and departments. 

More information can be found here >>>

https://www.nationalstandards.safetyandquality.gov.au/
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REGISTRATIONS CLOSINGFriday 8 March 2019

REGISTRATIONS CLOSING SOON!!

Metro South HealthA Future Hospital Program initiative

www.lbhsymposium.com.au

Research
& Innovation
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Professor  
Ian Frazer

Professor  
Jeffrey Lipman

Associate Professor 
Andrew Mallett

KEYNOTE SPEAKERS
Where: Logan Hospital

When: Monday 1st April 2019

Time: 8:30am - 4:30pm
**Register now for the event to ensure 
you receive your catering wristband for 
the day (barista coffee, morning tea, lunch 
and afternoon tea). 

EVENT DETAILS

The program is now 
available for the 2019 
Logan and Beaudesert 
Hospitals’ Research & 
Innovation Symposium.  
Visit the website for all 
the details.

From 7:30am
Registration and barista coffee

SESSION 1
8:30am – 8:45am Official opening:  Dr Jacinta Powell and Dr Felicity Jensen 

Includes welcome to country 
Chair: Dr Kristine Estensen

8:45am – 9:15am
Key Note presentation 

Associate Professor Andrew Mallett 

Kidney Clinical Genomics in QLD 
- a model for Australia.

9:15am – 10.00am 
Theme: Surgery.

Dr Palamuthusingam Dharmenaan 

Postoperative outcomes in chronic dialysis 

patients: a meta-analysis of 37 studies and 75,428 

patients.
Dr Peter WysockiPain resolution in non-operatively managed 

ultrasound-only groin hernias - three year follow 

up.
Dr Neeban Balayasoderan 

Local practice of slow release opioid prescriptions 

in joint replacements.

10:00am – 10:30am Morning Tea (Trade display and poster exhibit)

SESSION 2
10:30am – 11:00am

Key Note presentation 
Professor Ian Frazer Topic – TBA11:00am – 12:15pm 

Theme: Quality and Innovation.

Dr Joss O’Loan Kombi Clinic – It’s the end of the road for Hep C.

Dr Anousha Woods Multidisciplinary Perineal Clinic - Are we heading 

the right direction?Helender Singh Eyes in the sky - a remote proactive surveillance 

tool supporting multi-site medication safety 

during digital transformation.
Wendy Foley Igniting the Future workforce: filling a service 

delivery gap while expanding clinical education 

opportunities.Aaron Cheong Time for a CHAT? Implementation of the 

Competency Handbook for Pharmacy Assistants 

and Technicians (CHAT). 

12:15pm – 1:15pm Lunch (Trade display and poster exhibit)

SESSION 3
1:15pm – 1:45pm

Key Note presentationProfessor Jeffrey Lipman 
Topic – The shifting subtleties of  

infection management.

1:45pm – 2:45pm 
Theme: Food and sugar.

Associate Professor Hayden White
Inducing ketogenesis via an enteral formulation in 

patients with acute brain injury: A phase II study.

Liz PurcellExclusive enteral nutrition (EEN) adherence in 

adult patients with small bowel Crohn’s disease – 

preliminary findings.Vanessa Funk  “Oh, Sugar?!” Highlighting the need for 

consistent blood glucose monitoring in the 

Emergency Department: a quality initiative.

Sally GriffinEvaluation of a Pre-Surgical Dietitian-led VLCD 

(Very Low Calorie Diet) Clinic model of care for 

weight loss in obese patients.

2:45pm – 3:15pm Afternoon Tea (Poster Exhibit)

SESSION 4
3:15pm – 4:00pm 

Theme: Chronic disease, Stroke and Rehab.

Chloe WaltonCharacteristics of Voice Therapy for Unilateral 

Vocal Fold Paralysis: A Mixed-Methods Approach.

Claire PorterDo stroke patients screened as lower-nutritional-

risk still receive Dietitian assessment if indicated?

Haylee KajewskiPatient Centred Goal Setting in Rehabilitation.

4:00pm – 4:30pm Closing Dr Felicity Jensen 
Research excellence awards
Oral presentation – Judged/ Most popular

Poster presentation – Judged/ Most popular

 
Chair: Dr Kristine Estensen

www.lbhsymposium.com.au
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PROGRAM

REGISTER TODAY!
Program correct as of 19 February 2019.  

Updates to program may occur, please visit the 

website for updates www.lbhsymposium.com.au

Monday 1st April at Logan Hospital  7:30am - 4:30pm

Metro South Health and Brisbane South PHN are collaborating again 
this year to deliver the Living Healthier Lives Community Grants. 
Applications are now open until the end of April. If you work with 

community organisations in the local area, please let them know that 
grants are available again this year. 

Information on eligibility and how to apply can be found on the 
website: https://metrosouth.health.qld.gov.au/community-grants

https://metrosouth.health.qld.gov.au/lbhsymposium
www.worldoralhealthday.org
https://mshprescribe.com/user/login?destination=/guidelines

