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New program focussed 
on person centred care
page 5

The Pulse is published weekly by the 
Media and Communications Unit, 
Logan Bayside Health Network.
To submit an article or if you just want 
to share an idea, email heidi.giddins@
health.qld.gov.au or call 3299 8145. 

Let us know if you are having an event so 
we can attend and capture the moment 
or just sent through your story. We would 
love to hear from you... 

Previous editions of The Pulse can be 
found here >>

Hospital recognises  
a valuable contribution
page 3

EXPRESSIONS 
OF INTEREST click here

Step into Director’s role

After 10 years as a Staff Specialist in the 
Emergency Department Dr John Sutherland 
has stepped up as the Department’s new 
Director.
Dr Sutherland said having worked in the Department 
over such a long period of time gave him the advantage 
of knowing the people he was working with from the ED, 
nursing, medical  and allied health.

“I know the specific challenges we have at Redland Hospital and I 
can be up to speed quite quickly with what is happening here and 
knowing who the various people are,” he said.

“I have spent a long period of time under the wing of our previous 
Director Dr Chris May and I have learned from a number of people 
who have acted in the role so I have had time to consolidate our 
direction from here.”

Dr Sutherland said he had received a great deal of support since 
stepping in to the role.

“When you step into a role like this it doesn’t matter what your 
background or experience is, the initial phase is going to be quite 
overwhelming.

“Dealing with the day-to-day issues that come up in the Department, 
organising further planning and projects and how we can develop 
and improve our patient care and the flow through the Department is 
where I am focussed at the moment.

“We have Digital Hospital coming so that is taking most of the focus 
of all the staff at the moment.

“Once that is bedded down then we can look at projects that will 
make things better for our patients.”

mailto:heidi.giddins%40health.qld.gov.au?subject=
mailto:heidi.giddins%40health.qld.gov.au?subject=
https://metrosouth.health.qld.gov.au/redland-hospital/about-us/the-pulse-newsletter
http://qheps.health.qld.gov.au/bay/documents/the-pulse/eoi-alert.doc
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Be Heard committee members 
Peter and Jill Lindley for their 
work in providing vital medical 
education into the needs of 
the hearing impaired and Deaf 
community.
Director Allied Health Gail Gordon said 
Peter and Jill, valued consumers from 
the Be Heard: Safe Communication@
Redlands project, shared their personal 
experiences during the education 
session with Redland Hospital Interns.

“Peter and Jill discussed the challenges 
that patients who were hard of hearing 
or Deaf experience when being assessed 
and treated  by medical staff,” Gail said.  

“The presentation was provided in 
the last session of the Intern Facility 
Education Program.

“As the Interns celebrated their 
achievements and preparation to 
become House Officers the session 
focussed on patient centred care,” she 
said.

“Our passionate consumers shared 
both real stories and a range of practical 
strategies they can use to support our 
hard of hearing and Deaf consumers 
hear and actively participate in their own 
treatment.”

Redland Hospital Director of Clinical 
Training Dr Kirsty Lindsay said attendees 
had provided extremely positive 
feedback about the session that gave an 
insight into the difficulties people who 
were hard of hearing faced every day 
and the impact that had on the quality of 
care they received as patients. 

medical education

Watch 
the video 
NOW >>

https://www.youtube.com/watch?v=xtA2fVAKpjM&list=PLTW2if4iaGE8Y9E5fVdOC0fV78ukiNqX5&index=12
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‘Be Heard’ celebrates
World Hearing Day

Redland Hospital’s Be 
Heard Quality Improvement 
Collaborative led by Director 
Allied Health Gail Gordon 
celebrated World Hearing 
Day on March 8 and this 
year’s theme “Hear the 
future and prepare for it”.
Be Heard project officer Samantha 
Duffner said displays and 
representatives from CICADA 
(Cochlear Implant Club and Advisory 
Association), Better Hearing 
Australia and Audeara as well as 
Peter and his hearing dog Banjo 
helped highlight the needs of 

hearing impaired and Deaf 
people in the community 
as well as the importance of hearing 
dogs.

Sam said the day was a huge 
success and paid tribute to 
the dedication and passion 
of committee members who 
volunteered their time to engage 
with staff, patients and visitors.

“It was particularly exciting to see 
staff members embracing and 
showing interest in the resources 
and information provided on the 
day,” she said.

Sam said she wanted to thank 

committee members Gail Gordon, 
Damien Dwyer, Cheryl Wardrope, 
and Tony Whelan and Redland 
Hospital’s wonderful Be Heard 
consumers Peter and Jill Lindley and 
Shirley Edwards as well as service 
partners Deaf Services Qld.

The Be Heard team is dedicated to 
raising awareness and improving 
communication and access to 
services for the hearing impaired 
and Deaf communities attending 
Redland Hospital.

Almost 50 entries were received in 

the quiz competition.

And the competition winners
are ...

Bronwen Woodward (Surgical OPD) 

won the first place prize of a Fitbit 

donated by Medibank Private.

Alison Platt (Theatre) and Dr Ian 

McKenzie (Urology) who both won 

pet kits donated by Greencross Vets 

Capalaba.

A visitor to Redland Hospital won 

a huge jar of ‘ear lollies’ generously 

donated by St George Bank Victoria 

Point.

https://cicadaqld.com.au/
https://cicadaqld.com.au/
https://cicadaqld.com.au/
http://www.betterhearingaustralia.org.au/
http://www.betterhearingaustralia.org.au/
http://audeara.com/
https://www.deafservicesqld.org.au/
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Sometimes we need to pause and take a closer look at what it 
really means to have empathy and compassion in healthcare.

All staff are asked to participate in a new, experiential workshop, 
designed specifically for Metro South Health.

At the workshop, you’ll immerse yourself in real-life experiences 
to help you walk in the shoes of your patients. You’ll find out why 
person-centred care is so important for your patients AND for your 
own wellbeing.

All staff should participate—enrol now:
1. Login to LEAPOnline and click on My Learning.
2. Follow the prompts to enrol in the ‘Person Centred Care’ course.

A workshop like you’ve
never experienced before.

Take a closer look.

Metro South Health has 
launched an exciting new 
learning program designed to 
help us all ‘take a closer look’ 
at person-centred care.

The Person-Centred Care Reflective 
Practice program has been designed 
as a unique learning experience for all 
staff—featuring a short online module 
and a two-hour, hands-on workshop.

Chief Executive Dr Stephen Ayre said 
the program acknowledges that Metro 
South Health staff already provide great 
person-centred care every day.

“But sometimes we need to pause and 
take a closer look—at our patients, and 

at ourselves—to reflect on what it really 
means to have empathy and compassion 
for our patients,” he said.
At the workshop, participants will 
immerse themselves in real-life 
experiences to help them walk in the 
shoes of their patients. They will find out 
why person-centred care is so important 
for patients and for their own wellbeing.

Dr Ayre said all staff can complete the 
program—including all levels of the 
organisation; clinical, clinical support 
and non-clinical staff.

“Not only is this a professional 
development opportunity,  it also 
directly supports our goal of becoming 
Australia’s first Planetree designated 
organisation.”

New program for 
person-centred care

Get 
started 
NOW >>

https://qheps.health.qld.gov.au/metrosouth/planetree/reflective-practice
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If you are planning on taking any leave between Wednesday 4 
April and Sunday 15 April, please notify your line manager and 

submit all leave forms as soon as possible.
During the Games, it’s business as usual for all Metro South Health services. 

All staff need to plan ahead and be prepared to change usual transport habits, 
especially for trips made on busy routes during peak times.

Learn more >> 

QHEPS link: https://qheps.health.qld.gov.au/metrosouth/comm-games 

Redland and Wynnum Hospitals’ 
Staff Recognition Awards BBQ 

Tuesday 17 April 2018, 11.30 am – 1.00 pm, in PKs 
Formal Presentation from 12:00pm – 12:30pm 

Nominations are open for 
17 April 2018 Staff Recognition Awards! 

 

To nominate a staff member or team please click here   
 

Please read the procedure prior to making a nomination. 
 
 

Nominations Close COB Friday 30 March 2018 

Community Voices
Did you know our facilities receive fantastic feedback each 
and every week? Here is a recent examples sent to Redland 

Hospital.

Hi,

I’ve come to the Emergency 
Department today with chest pain.

The staff have been so kind I just 
had to tell you how good they’ve 
been, especially Sue, who has been 
looking after me. 

In all the hospital visits I’ve had I 
think she is the first Emergency nurse 

to make sure I had the nurse call 
button close at hand - which is very 
comforting when feeling so unwell. 

Sue has been delightful, so kind & 
considerate and it would be great to 
have more nurses like her! 

She has made a difficult time more 
bearable.

Many thanks, EI

Food Services 
has listened to 
numerous requests 
from customers 
wanting to make 
environmentally 
sustainable choices 
when purchasing 
coffee from the 
Coffee Cart and and 
drink from reusable 
cups.
Food Services Manager Charles Bheem 
said from 15 March, and in line with 
other Metro South Health facilities, 
Food Services would introduce standard 
size KeepCups for sale at the Koala 
Kiosk for customers to reuse when 
purchasing their coffees.  

Charles said the KeepCup Original was 
priced at $11 and the KeepCup Clear 
Edition priced at $12 per cup inclusive 

of the first cup of coffee.   

He said each cup had an 
internal measurement allowing 
customers to purchase a small 
cup of coffee if they wished to 
do so.  

“To streamline processes with 
other MSH facilities, the only 
personal coffee cup accepted at 
the Coffee Cart will be KeepCups 
and it is an expectation that 

customers present a clean cup when 
purchasing their coffee. 

“A discount will not apply when reusing 
a KeepCup as the majority of MSH 
facilities does not offer a discount and 
customers have shared that they feel 
sufficiently rewarded in the knowledge 
that they are contributing to an 
environmentally sustainable program 
whilst enjoying a delicious cup of 
coffee,” Charles said.

Dear coffee lovers ...

https://qheps.health.qld.gov.au/metrosouth/comm-games
https://qheps.health.qld.gov.au/bay/about/staff-recognition

