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Logan Hospital celebrates
Hearing Awareness Week

2018
Hearing impairment, or deafness, is when your 

hearing is affected by a condition or injury. Some 
people are born with a hearing loss while others 

may develop it as they get older.
Most commonly, hearing loss happens with age or is caused by 

loud noises.

Damage to your hearing is often a gradual process - the effects of 
noise exposure are permanent.

What are the early warning 
signs?

• You can hear but not understand
• You find it hard to hear in noisy 

situations or groups of people
• You think people mumble
• You need turn the TV up louder than 

others
• You don’t always hear the doorbell 

or the phone

One in six Australians is 
hearing impaired, deaf 
or has an ear disorder.

Over 466 million people
live with disabling

hearing loss.  
It is predicted

that by 2050 nearly
one in ten people will

have hearing loss.

https://qheps.health.qld.gov.au/metrosouth/comm-games


PULSE
> P

ro
gr

am
s 

The “Excellence in Bedside Care Program” is another 
quality improvement initiative brought to you by the 
Future Hospital Program and Pathway to Excellence.
Logan Bayside Health Network Director Nursing and Midwifery 
Services and Program Executive Sponsor Lorraine Stevenson said 
the Excellence in Bedside Care Program was being piloted in 3A 
and the Renal unit.

She said the Program was designed to empower staff and provide 
training to bring about changes they wanted to see on the wards 
where they worked.

“Those changes may be about expected outcomes, improving 
patient experiences, improving the efficiency of care, improving 
staff well being or improving patient safety and reliability of care.”

Ms Stevenson said the Program was also about creating “the 
Sunday feeling” so that every day felt like a Sunday at Logan 
Hospital.

“Sundays on the wards are usually calmer with a 
more relaxed atmosphere while maintaining the 
same level of patient care.”

Ms Stevenson said there had already been 
international success with the Program in 
Auckland New Zealand and British Columbia and 
that following a successful roll out in the pilot 
wards at Logan and Beaudesert Hospitals, would 
roll out to all wards over the next few years.

Excel lence in Bedside Care 
Program

Featured: Logan Bayside Health Network 
Director Nursing and Midwifery Services 

Lorraine Stevenson.

Watch 
the video 
NOW >>

https://vimeo.com/259092343/617c2a19ef
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Logan Hospital’s Staff Dining 
Room is having a much 
needed makeover and just 
wait until you see the final 
look!
New floors, a new ceiling, new lights, 
paint, new and extended joinery, new 
TV and new tables, chairs, couches 
and ottomans are just some of the 
exciting improvements on the way.

Any good makeover takes a little time 
so while the Staff Dining Room is 

Makeover time for Staff Dining Room
closed, staff can access the Medical 
Common Room (with the exception of 
Tuesday 20 March for a pre-committed 
booking). 

Staff are reminded they can also 
access alternative areas such as 
beverage bays and courtyards in other 
parts of the hospital. On 20 March 
staff will need to use these alternative 
areas.

All staff entering the Medical 
Common Room are asked to ensure 
confidentiality is maintained in the 

case that meetings are occurring 
amongst medical and other teams who 
hold clinical scrums in the room.

Computer access should also be 
prioritised for medical staff needing to 
access test results. Staff are asked to 
utilise the area around the kitchen and 
TV to allow medical staff continued 
access to the computer area.

Access to the lockers and toilets near 
the Staff Dining Room will not be 
impacted during the works. 

Important Dates:
>>  Thursday 15 March – Last day to use Staff Dining Room.
>>  Friday 16 March – Dining Room closed for furniture removal.
>>  Saturday 17 – Sunday 25 March – Staff Dining Room construction begins.
>>  Monday 26 / Tuesday 27 March – Cleaning area and installation of new furniture.
>>  Wednesday 28 March – Staff Dining Room reopens.
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R.
E. Civility and Respect in Everything, 

for everyone, at LBH
1.  Have a conversation with them and highlight your concerns in a respectful way. Patient safety is all of our business, and it is important to speak up!

2. Get your line manager involved – raise and discuss your concerns and problem solve together.
3. If those two options are unavailable or unsuitable for whatever reason, you can also provide them feedback through the website, and you can do this anonymously. 

You may have noticed a hospital 

full of blue balloons last week to 

announce the launch of the Logan 

and Beaudesert Hospital C.A.R.E. 

Program.
The C.A.R.E. Program is our way of letting you 

know that it is an expectation that every single 

person in our organisation is treated with Civility 

and Respect, all of the time.

What does a civil and respectful culture mean? 

It means that every one of us is able to speak 

up and be heard if we notice a potential patient 

safety risk, and we’re always actively conscious 

of minimising patient harm. It means that we 

always communicate with each other effectively, 

and it means that we always act professionally. 

We feel we’re already pretty famous for the 

culture here at Logan and Beaudesert Hospitals, 

so we want to make sure that those of us who are 

already championing civility and respect in their 

day-to-day roles are celebrated! 

Let us know if you have a good example of 

a situation where your colleague has been 

a great communicator, acted with utmost 

professionalism or prevented patient harm 

by submitted feedback through the C.A.R.E. 

website.

If you notice someone who may be unknowingly 

acting in a way that undermines a civil or 

respectful culture, let them know.

We’re all human, and we can all be subject to 

lapses in professionalism, so when you enter 

your feedback message on the website, we send 

a trained messenger to have a private and brief 

feedback conversation with your colleague. This 

is normally all it takes to self-reflect on the level 

of civility, respect and patient safety we expect in our organisation. 
Please note that if your feedback message contains information about illegal, or false information, we may need to “crack the code” to identify who submitted the message. Be specific and be truthful, we will escalate the message to Workforce Services if the message contains illegal or false information.How do you report? Watch the short video by clicking on the link on this page which will take you through the steps. 

Watch 
the video 
NOW >>

https://vimeo.com/259091076/1872fca662
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Metro South Health

Sometimes we need to pause and take a closer look at what it 
really means to have empathy and compassion in healthcare.

All staff are asked to participate in a new, experiential workshop, 
designed specifically for Metro South Health.

At the workshop, you’ll immerse yourself in real-life experiences 
to help you walk in the shoes of your patients. You’ll find out why 
person-centred care is so important for your patients AND for your 
own wellbeing.

All staff should participate—enrol now:
1. Login to LEAPOnline and click on My Learning.
2. Follow the prompts to enrol in the ‘Person Centred Care’ course.

A workshop like you’ve
never experienced before.

Take a closer look.

Metro South Health has 
launched an exciting new 
learning program designed to 
help us all ‘take a closer look’ 
at person-centred care.

The Person-Centred Care Reflective 
Practice program has been designed 
as a unique learning experience for all 
staff—featuring a short online module 
and a two-hour, hands-on workshop.

Chief Executive Dr Stephen Ayre said 
the program acknowledges that Metro 
South Health staff already provide great 
person-centred care every day.

“But sometimes we need to pause and 
take a closer look—at our patients, and 

at ourselves—to reflect on what it really 
means to have empathy and compassion 
for our patients,” he said.
At the workshop, participants will 
immerse themselves in real-life 
experiences to help them walk in the 
shoes of their patients. They will find out 
why person-centred care is so important 
for patients and for their own wellbeing.

Dr Ayre said all staff can complete the 
program—including all levels of the 
organisation; clinical, clinical support 
and non-clinical staff.

“Not only is this a professional 
development opportunity,  it also 
directly supports our goal of becoming 
Australia’s first Planetree designated 
organisation.”

New program for 
person-centred care
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Get 
started 
NOW >>

https://qheps.health.qld.gov.au/metrosouth/planetree/reflective-practice
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Did you know our facilities receive fantastic feedback each 
and every week? Here is a recent example sent to 

Logan Hospital.

I am writing to praise the staff of the 
palliative care team who looked after 
my mum in the last hours of her life. 

We felt very fortunate having Ally and 
Bec to greet us and take over her 
care from us. We instantly knew that 
they were there to make mum and us 
comfortable as the last hours of life 
are hard to watch especially when the 
patient is struggling.

Ally was exceptional in assessing the 
situation and knowing what mum 
needed and when she needed it and 
had no hesitation in calling in a doctor 
to prescribe the right medication for 
the state mum was in.

I know that Ally was still there after the 
end of her shift until she was sure that 
all the information and medication 
was handed over to the subsequent 
staff.

After being in the palliative care unit 
for only 16 hours, mum died and again 
the staff were nothing but kind and 
explained what would happen then 
and that we could stay until we were 
ready to leave.

Please pass on our heartfelt thanks to 
all involved in caring for mum.

Kind Regards
The T family

Get set for 
The Games >>

If you are planning on taking any leave between 
Wednesday 4 April and Sunday 15 April, please notify 

your line manager and submit all leave forms as soon as 
possible.

During the Games, it’s business as usual for all Metro South Health 
services. All staff need to plan ahead and be prepared to change usual 
transport habits, especially for trips made on busy routes during peak 

times.

Learn more >> 
QHEPS link: https://qheps.health.qld.gov.au/metrosouth/comm-games 

https://qheps.health.qld.gov.au/metrosouth/comm-games
https://qheps.health.qld.gov.au/metrosouth/comm-games
https://qheps.health.qld.gov.au/infosecurityandrisk/html/cyber-security-awareness-campaign-2018

