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Macleay Ward staff have launched
Waterlow Wednesday to improve
staff awareness and compliance
around Pressure Injury Prevention
and management.
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The program is now available for the
2019 Logan and Beaudesert Hospitals’
Research & Innovation Symposium.
Visit the website for all the details.

Waterlow Wednesday

VIEW THE PROGRAM & REGISTER
Registrations close 8th March 2019
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She said Waterlow risk
assessment also included
the malnutrition screening
tool which enabled two risk
assessments in one around
Risk of Skin Integrity and
Malnutrition Deficit.
“Waterlow Wednesday
highlights the risk
assessment tool for the day
and means that all patients
get to have their risk
assessment completed
for the day regardless of
whether it is due or not.
“This way no patients
are missed and all nurses

www.lbhsymposium.com.au

Quick links

Clinical Nurse Consultant April
Enriquez said the Waterlow
risk assessment tool was
new to Redland Hospital
since Digital Hospital Go
Live.

Future Hospital Program
Pathway to Excellence®

on the day including casual
and demand staff are made
aware.”
April said patients had
taken a great interest in the
visibility of the day and gave
staff the opportunity to educate
their patients and family members about their
safety in hospital and how to prevent pressure
injuries.
She said allied health and medical teams were
also getting on board talking about it every
Wednesday, reminding nursing staff it was
due that day and getting
everyone talking about it
at the bedside.
“Macleay Ward cleaner
Shri takes the initiative
and puts the sign up first
thing every Wednesday
morning without even
being asked so it is a real
team effort.”
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Awards honour hardworking staff

Heather Forrest, Operational Support Officer
Nominated by Rachel Stoney, Director Nutrition and Dietetics for Outstanding Contribution.

“Heather always completes her work to the highest standard with a smile and a ‘nothing is too much’ attitude and
approach. She is extremely diligent, very hard working and clearly takes great pride in her work which she completes
always to a high standard. Heather always has a friendly hello in the early morning and displays a positive friendly
outlook. Heather goes above and beyond often asking if there is anything further she can do and always follows
up on any identified issues or concerns and exemplifies Bayside Health Services core values of respect, integrity,
commitment, and importantly positive contribution to team morale and spirit.”

PULSE

Individual nominations:
• Heather Forrest
• Kim Guerrera
• Michelle Kiehne
Team Awards:
• Dietitian First Gastroenterology
Multidisciplinary Service
• Operational Services
Management Team

Dietitian First Gastroenterology Multidisciplinary Service (Barbara Kleine -Dietitian, Yvonne
Chen - Dietitian, Dr Sean Szetoo - Staff Specialist, Endoscopy, Charlie Vaughan - Endoscopy Nurse.)

Nominated by Rachel Stoney, Director Nutrition and Dietetics
for Customer
~ Mum Natalie
Harris Focus,
Innovation and Efficiency, Contribution to Patient Safety and Team Excellence.

“The DFG Multi-disciplinary service was established in April 2018 due to long outpatient gastroenterology
waitlists and a three month proof-of-concept trial resulted in positive outcomes for patients including
quicker time to appointments, early dietary intervention for symptom relief and improved quality of life,
avoidance of unnecessary endoscopic procedures. Through expanded scope of practice and advanced
clinical decision making aided by Dietitian approved pathology requesting, many patients have been
identified as requiring urgent review with the Gastroenterologist.”

Clinical Governance
What is Clinical Governance?
Clinical Governance is the set of relationships and responsibilities
established by a health service organisation between its governing
body, executive, clinicians, patients and consumers, to deliver safe
and quality health care. It ensures that the community and health
service organisation can be confident that systems are in place to
deliver safe and high-quality health care and continuously improve
services.
Clinical Governance ensures:
• Leaders at all levels in the organisation set up and use clinical
governance and safety and quality systems to improve the safety
and quality of healthcare.
• The safety and quality systems work effectively with management
systems.
• The workforce has the right qualifications, skills and supervision
to provide safe, high-quality health care to patients.

Know how to access policies and
procedures.
Identify when policies and
procedures are out of date,
escalating to the line manager to
ensure the documents are still
safe to use.
Report clinical incidents and near
miss incidents in RiskMan.

• The environment promotes safe and high-quality health care for
patients.

Complete all mandatory
education.

Focuses of the Clinical Governance Standard:

Support new staff using
orientation manuals and
educational resources.

• Risk and clinical incident monitoring and management
• Quality improvement
• Training and performance management
• Leadership and culture
• E-health
• Emergency and disaster management
PULSE

How do I meet the
Clinical Governance Standard?

• Aboriginal and Torres Strait Islander health
Featured: Dr Joshua Russell and CNC
April Enriquez Macleay Ward are BBE.

More information can be found here >>>

Report any risks to your line
manager.
Ensure patients electronic
medical records are accurate and
complete.
Identify patient groups who are at
higher risk of harm.

ACCREDITATION TIPS

Standard 1

Metro South Health

BIOSTATISTICS
SERVICE
Available to all Metro
South Health employees
Funded by Metro South Health SERTA

For more details, visit
metrosouth.health.qld.gov.au/biostatistics-service
Level 5, Clinical Research Facility R Wing, Princess Alexandra Hospital
07 3176 7135 | biostats@qfab.org | www.qfab.org/msh-biostatistics-support

For more details, visit
metrosouth.health.qld.gov.au/biostatistics-service
Level 5, Clinical Research Facility R Wing, Princess Alexandra Hospital
07 3176 7135 | biostats@qfab.org | www.qfab.org/msh-biostatistics-support

For more details, visit
metrosouth.health.qld.gov.au/biostatistics-service
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Level 5, Clinical Research Facility R Wing, Princess Alexandra Hospital
07 3176 7135 | biostats@qfab.org | www.qfab.org/msh-biostatistics-support

