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focus for Anne Marie
Dementia patient
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Featured: Redland Hospital Nurse 

Navigator Dementia Anne Marie Daly.
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The Pulse is published weekly by the 
Media and Communications Unit, Logan 
Bayside Health Network.
To submit an article or if you just want to 
share an idea, email heidi.giddins@health.
qld.gov.au or call 3299 8145. 

Let us know if you are having an event so 
we can attend and capture the moment or 
just sent through your story. We would love 
to hear from you... 

Previous editions of The Pulse can be found 
here >>

Great news to 
share ...

Redland Hospital 
and Wynnum-

Manly Community 
Health Centre now 

have free Wi-Fi.

FREE Wi-Fi now 
available

mailto:heidi.giddins%40health.qld.gov.au?subject=
mailto:heidi.giddins%40health.qld.gov.au?subject=
https://metrosouth.health.qld.gov.au/redland-hospital/about-us/the-pulse-newsletter
https://qheps.health.qld.gov.au/metrosouth/comm-games


PULSE
> P

at
ie

nt
 C

ar
e

Did you know ... …
In 2013, dementia and Alzheimers disease became the 
second leading cause of death in Australia, outranking 

cerebrovascular diseases for the first time. It is predicated 
that dementia will become the major cause of 

disability in Queensland.

Bayside residents living with dementia 
and experiencing difficulty in accessing 
services are now able to utilise the 
services of Redland Hospital’s Nurse 
Navigator Dementia Anne Marie Daly.
Anne Marie said her role was also designed to assist 
people with a dementia background which impacted 
on their health care who presented to the hospital 
on more than two occasions in 28 days.

She said it was vital that patients who had no 
identified follow up GP or community care provided 
and those who required ongoing management and 
several services as part of their care received the 
attention they needed.

“It’s about supporting and assisting patients and 
their families navigate the health system, both 
in the hospital setting and in the community and 
helping them to continue living active lives,” Anne 
Marie said.
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excellent outcomes

Featured: Denis Morton, Chronic Disease 
Team - Pulmonary Rehabilitation Clinic.

Additional Redland Hospital 
pulmonary rehabilitation groups 
established over the last 12 months 
are achieving excellent outcomes for 
patients.
Chronic Disease Team Pulmonary 
Rehabilitation Clinic Denis Morton said more 
groups were needed to meet the referral 
demand for pulmonary rehab.

He said the Pulmonary Rehabilitation Clinic 
had operating since 2014.

“The program is focussed on improving 
exercise tolerance and a patient’s 
quality of life.

“Previously Redland did not have 
access to a group gym based 
program so we have been able 
to grow this since 2014 when we 
installed equipment and allocated 
a specific Pulmonary Rehabilitation 
Clinic.”

Denis said three different groups 
now operated once a week - two 
at Redland Hospital and one at 
Wynnum Manly Community Health 
Centre.

“We see 20-30 patients accessing the 
clinic each week for ongoing rehabilitation,” 
he said.

“Our goal is to support the patients in the 
community setting as well as preventing 
readmission by helping the patient to self-manage.  

“We teach them how to exercise but also to 
understand their pulmonary condition better so 
they are empowered to manage their symptoms 
without relying on the Emergency Department.”
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Speaker submissions open  
until Wednesday 7 March

 

ehealthexpo.health.qld.gov.au

Calling
speakers

 for

Do you have a digital health  
success story to share?

To The Consumer Liaison Service:

Having worked in the hospital system 
in the past, I deeply understand the 
stress of being in the coal face. But 
when you are at the other side of the 
fence receiving the care, it is twice more 
taxing. 

Recently I have learned that this can 
easily be alleviated by the genuine 
kindness and compassion of the people 
around. My 12 month old son received 
remarkable care when he was admitted 
at the Lamb Ward of the Redland 
Hospital. I would like to sincerely thank 
each and everyone of them:-

Dr Pallas for patiently listening/
answering our endless questions and 

concerns; for checking our son 
countless times and for being a 
trustworthy, astute clinician.

Dr Subo, Dr Hebbandhi, Dr Knight, 
Dr Mohammed for the good care you 
all have shown and for making safe 

decisions. Dr Shannon, Dr Tom for 
showing positive support.

All the nurses in Lamb Ward have been 
wonderful. But I will remember Kristyn, 
Christine, Alira, Kathleen, Brooke, 
Lynne.

They do their jobs not only to simply 
finish a shift, but they are there 
providing palpable support and 
compassion. Kristyn- thank you for 
donating the cake you won in the raffle 
for N’s birthday. Dr Erin and Dr Sunit 
for making swift clinical plans when my 
little one was received in ED.

Kindness is powerful. As we all go 
through our daily medical/nursing 
duties, let us always be reminded that 
the patient/carers we see in front of us 
are having the worst days of their lives, 
however you can make a tremendous 
difference by showing genuine 
kindness.

Thank you all.

Community Voices
Did you know our facilities receive fantastic feedback each and every week? 

Here is a recent example sent to Redland Hospital.

https://ehealthexpo.health.qld.gov.au/
https://www.childrens.health.qld.gov.au/chq/work-for-us/nursing-jobs-careers/swim/

