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The Pulse is published weekly by the 
Media and Communications Unit, 
Logan Bayside Health Network. 
To submit an article or if you just want to share an 
idea, email Heidi.Giddins@health.qld.gov.au or 
call 3299 8145. 
Let us know if you are having an event so we 
can attend and capture the moment or just sent 
through your 
story. 
We would love to 
hear from you... 
Previous editions 
of The Pulse can 
be found here >>

Congratulations to Kathy Flanigan who has appointed to the 
position of Nursing Director – Emergency and Clinical Support 
Services. 
Clinical Support Services includes medical imaging nurses, transit care hub, 
patient flow, renal dialysis, after hours nurse managers, and specialist 
outpatients.  

LBHN Director Nursing and Midwifery Services Lorraine Stevenson 
said Kathy’s role offered professional support for nurses in medical 
imaging and specialist outpatients.

“Kathy came to us last year from QEII where she held the Nursing 
Director of Surgical Services position and has relieved in this 
position since then.

“Kathy has an extensive and accomplished career as an 
experienced and well-respected nurse leader and we are 
fortunate to have been able to secure her for this important role 
within Logan Hospital.”

Kathy brings experience 
to Logan ED

C ongratulations and welcome Kathy!

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/whats-news-magazine
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Dr Barnes
bids farewell to 

Logan Hospital
After a several attempts already to retire, 
Dr Winton Barnes is hanging up his 

stethoscope for a well deserved quieter 
life with family.
As the first Medical Director at Redland Hospital 
when it first opened and highly regarded by the 
multidisciplinary team across Metro South Health, 
Executive Director PAH/QEII Dr Michael Cleary 
said Dr Barnes had always given staff his time, 
listened and followed up; always respectful of 

staff at all levels of the organisation.

He said Dr Barnes was instrumental in the 
redevelopment of the Princess Alexandra 

Hospital and that the hospital today was in no 
small way due to the work Dr Barnes did at the 
time.

“He was very active in making sure funding and 
construction of the hospital went the way it did 

and we’ve seen an exceptional change there.”

Dr Cleary said Dr Barnes was one of a very few 
involved in medical administration who had a public 

health background.

He said Dr Barnes had had an enormous impact 
on health across Queensland including Redland, 

Logan, Rockhampton as well as off 
shore islands and as Assistant 

Director General and Acting 
Director General in 

the Department of 
Health.

“I’ve really enjoyed every 
moment of it and I’ve really 
enjoyed working at Logan. 
I’ll be keeping an eye on 
how things are going.”
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Logan Hospital ED has 
experienced a new summer 
record almost equalling the 
heavy winter burden of 2017.
An incidental spike in presentations in 
the metropolitan region in the past week 
as resulted in 291 people presenting 
to Logan Hospital’s busy Emergency 
Department on both Monday and 
Thursday of last week.

This represents a new summer record 
almost equalling the winter record of 
306 presentations set last year during 
the worst flu season Queensland has 
seen in many years.

A/Executive Director of Logan Hospital, 
Michael Draheim said the Emergency 
Department and our staff coped 
amazingly well with this unseasonal 
onslaught of need in our community.

“There was an enormous effort by staff 
across the hospital to treat hundreds 
of walk-in presentations to ED and to 
admit more than the average number of 
patients into available inpatient beds or 
bed alternatives throughout the entire 
week.

“Last week, we treated 1967 patients in 
emergency which is almost 300 more 
than the previous weeks which averaged 
1656,” he said. 

“This is an unseasonal occurrence that 
started with storms and power outages 
for our community last week but the 
demand spike really had, and continues 
to have, no seasonal trend. 

“We plan for winter with multiple bed 
strategies and alternatives but it goes to 
show that the machine of healthcare at 
Logan Hospital is in full swing every day 
to accommodate the demands from our 
unique community.”

Mr Draheim said that despite all of 
this, the last two weeks have shown 
an improvement on January data, with 
patient off stretcher time improving 
by five percentage points and ELOS 
compliance with the 4-hour rule for 
February improved from 60 to almost 70 
per cent.

Director of Emergency at Logan Hospital, 
Dr Stuart Young has nothing but praise 
for our staff. 

“To all the staff, thank you for your 
dedication to our mission of caring for 
the Logan community,” Dr Young said.  

“After all, this is our hospital, our 
community; it is a privilege to know that 
the community put their faith in the care 
we provide every day.”

Logan Hospital Emergency Department 
sets summer record

• 2017 winter record of 306 presentations in 24 hours

• Monday 12 Feb - 291 presentations in 24 hours

• Thursday 15 Feb - 291 presentations in 24 hours

• Thursday 15 Feb – 17 patients requiring admission 

overnight between 11pm and 7am

12-18 February – 1967 ED presentations for the week  

(300 more than the previous weeks)

• This represents average of 245 per day in the week 

of 12-18 Feb

• The highest number of patients in ED at one time last 

week was 130 – this is an ED capacity record.

By the numbers ...
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Gold Coast 2018 Commonwealth Games
Throughout the 2018 Commonwealth Games there will be four important things 
we can all do to assist with easing congestion on our roads.
• Reduce non-essential travel where possible by using alternative methods for 

meetings e.g. conference calls or web conferencing.

• Re-time your travel to outside of peak hours by rescheduling meetings and site 
visits prior to or post GC2018. Allow staff to start and finish earlier.

• Re-route plan alternative routes to avoid congested areas and Games venues. 
Allow staff to work from alternative offices or locations where possible.

• Re-mode your travel by leaving the car at home and use public transport, cycling or 
walking.

EXPRESSION  
OF  

INTERESTS

[click here]

HEALTHY 
WEALTHY  
& WISE

[click here]

MEDICAL 
GRAND 

ROUNDS

[click here]Grant leaves lasting legacy 
for new role on the GC

After nearly 6 years at the helm 
of Logan-Bayside Workforce 
Services, Grant Brown is saying 
goodbye for a new role on the 
Gold Coast.

Grant said he had thoroughly enjoyed 
his time at Logan-Bayside and the many 
challenges he had faced in his role.

Speaking on behalf of the 
Workforce team, Alison 

Floyd said Grant had 
generously invested 

in all his staff, 
ensuring those 

around him 
developed 
and grew 
into the 

best version of themselves. 

“We are eternally grateful for your 
unwavering confidence and faith in each 
and every one of us,” she said.

The team said some of Grant’s greatest 
achievements included:

• successfully navigated us through 
multiple Workforce Services reviews

• the amalgamation of HR and OH&S
• successfully steered Logan Bayside 

Health Network through significant 
change and industrial challenges

• meteoric improvements in staff culture 
as evidence by BPA Survey results

Good luck Grant. Everyone at Logan-Bayside 
will miss you.

https://www.getsetforthegames.com/
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0016/2122621/eoi-clinical-facilitator.pdf
http://qheps.health.qld.gov.au/loganb/healthy-lifestyle/home.htm
http://qheps.health.qld.gov.au/loganb/medical-education/home.htm
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Did you know our facilities receive fantastic feedback each 
and every week? Here are some recent examples sent to 

Logan Hospital.

MSAMHS staff share their stories and 
help tackle mental health stigma

“My dad was diagnosed with a mental illness…I’ve watched him go in and out of 
hospital”

“I suffered from a severe anxiety disorder; I want to show people that there is 
light at the end of the tunnel” 

These are some of the comments from the inspirational staff at MSAMHS who 
bravely tell their personal stories to help people learn more about addiction and 

mental health services and the care we offer the community.

Go to the MSAMHS video centre to learn more now. 

Hi,

Just wanted to provide some positive 
feedback. We came to emergency 
pediatric department. 

Admitted in short stay. This was on 
evening of 11 Feb, but we may of 
been admitted just in the morning of 
12 Feb 18. It was for our son. 
 
Firstly, nurse Jordan Waugh, a female 
nurse on shift was exceptional. 
The care she provided, with her 
infectious, happy attitude towards 
providing care, was exceptional.

Jordan displayed a commitment to 
purpose, a true passion for her field 
of work. 
 
Secondly, all the staff were fantastic. 
From the night shift doctor, other 
nurses that dropped in, and the 
morning shift doctor, everyone was 
simply awesome.

I hope that this feedback makes it 
back to Jordan Waugh and her fellow 
colleagues.
 
Kind Regards
EL 

I was admitted to Logan Hospital by 
ambulance without any warning or 
symptoms of my bowel blockage/
cancer so it was a big shock.

The nurses and staff in general made 
it less tressfeil and their duty of 
care was excellent. They also made 
me feel at ease and when I had 
questions they made the effort to 
answer them.

Hospital visits are never really 
pleasant due to our illneeses but a 
very big thank you to all in the 2H 
ward, nurses, nursing staff, physios 
and everyone who treated me with 
compassion, professionalism and 
respect.

Thank you so much.
DS

........................................................

Excellent care when I arrived at 
Emergency with extremely high 
bloody pressure.

Excellent, quick, caring help, 
everything was done.

RC

https://qheps.health.qld.gov.au/metrosouth/integrity-investigations/fraud-control
https://metrosouth.health.qld.gov.au/mental-health/video-centre
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Logan Hospital Staff

Entry Prizes
any artistic medium welcome

Winning Prizes

Closing Date: 14th March
Accepting submissions at the Allied Health Reception from March 1st 

Theme: What does closing the gap mean to you? 
    
Closing the Gap is a government strategy that aims to reduce disadvantage among 
Aboriginal and Torres Strait Islander people with respect to life expectancy, child 
mortality, access to early childhood education, educational achievement, and employment 
outcomes. It is a formal commitment made by all Australian governments to 
achieve Aboriginal and Torres Strait Islander health equality within 25 years.

 

Logan Hospital CTG Working Party
Ph: 31569576
E: warren.waters@health.qld.gov.au

Original work only 2018
Short art work summary
One entry per person
Free entry
Art to be displayed for 1 month

Building staff awareness of:
- discharge against medical advice
- fail to attends
- did not waits
- possible preventable hospitalisations
- 28 day re-admitts

Close the Gap Art Competition

Rule: consider your own cultural 
background as your main influence
towards your design.  

A patient has presented to your ED after a dog licked an open wound on 
his knee while he was in South East Asia. At the time of the incident, 
he washed the wound immediately with soap and water and applied 
antiseptic and even went to a local clinic where they told him that no 
further treatment was required.  

But there is more to do, because you suspect that he may have been 
exposed to lyssavirus (rabies).

After confirming he’s had a tetanus vaccine within the past five years, you 
contact your Public Health Unit because all potential lyssavirus exposures 
must be immediately reported to Public Health. 

Public Health confirms your suspicion and advises that he requires post-
exposure prophylaxis with Human Rabies Immunoglobulin (HRIG) and 
rabies vaccine. They advise you how to access HRIG and dose 1 rabies 
vaccine in the hospital and also arrange for the remaining doses to be 
given by his GP.

There are 17 other suspected conditions that must be immediately reported 
to Public Health, click here for the full list.

Background—what counts as a potential lyssavirus 
exposure?

A potential lyssavirus exposure is any bite or scratch, or any mucous 
membrane exposure or broken skin exposure to saliva or neural tissue, 
from either: a bat or flying fox (worldwide, including Australia) or any land-
dwelling mammal in countries where rabies is common. 

All wounds should be washed thoroughly with soap and water for at least 
five minutes and a virudical antiseptic solution (eg. povidone iodine or 
alcohol containing antiseptic) should be applied. A tetanus vaccine should 
also be administered if the patient’s last one was more than five years ago.    

Lyssavirus 
exposure

Do you know what to do? 

> A
nn

ou
nc

em
en

ts

https://qheps.health.qld.gov.au/__data/assets/pdf_file/0026/2122559/ph-notification-poster.pdf

