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A new staff charter for Bayside
Health Service was launched on
6 December defining the future,
partnerships and culture of our great
health service.
Facility Manager Susan Freiberg said the
staff charter was the result of extensive
collaboration across teams, taking in both the
significant changes in our staff culture and our
ongoing commitment to improvements.

“This new staff charter will enhance and
support patient outcomes – making the
experience as positive as possible – and it
represents the aspirations and commitments
of Bayside Health Service to each other and the
community we serve,” she said.
“When you make sense of our jobs and our
purpose in our facilities, it all boils down to the
fact that compassion and empathy are at the
core of everything we do and out of that falls
our need to innovate, promote partnerships
across our community and to grow a culture of
positivity and optimism.”
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The jour ney
Please take the time
to watch a message
from our Board Chair,
Ms Janine Walker.

2010

In 2010 Redland and Wynnum
Health Service started a journey
to develop a staff charter that
reflected the views of local
staff who felt disconnected
from the broader directions of
Queensland Health and our
wider Metro South Hospital and
Health Service.

The resulting
value statement
resonated
through from
the grass
roots to the most
senior clinicians and
management.

2018

She said Bayside Health Service looked
forward to embracing improvements in
communication, collaboration and recognition
of contribution, accountability for roles,
attitudes and behaviours and safety alongside
a visibility and trust in leadership.
“What has been great about this process
of defining our new staff charter has been
recognising that we are more engaged than in
2010, we are benchmarking above the norm
in the BPA staff culture survey for some of the
cultural measures and it is great to celebrate
these,” Susan said.
The new staff charter will become integral to
all new recruitment and selection processes,
orientation, induction and the quality of
service delivery at our Bayside Health Service
facilities.

online

Moving forward from the previous charter, our
staff groups from all streams and disciplines
came together in October 2018 to shape the
culture and leadership statements for Bayside
Health Service into a new message that would
represent our aspirations and commitments
to each other and the community we serve.
This led to a charter that is relevant to all
levels, uncomplicated, brief and in language
that is easy to recall. It reflects the vision of
Compassion and Empathy.
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Redland Hospital has unveiled its
medical officer award winners for
2018 for Best and Fairest PHO/
Registrar; Best and Fairest House
Officer; and Rising Star for the Rural
Generalist Intern whose record
reflected ongoing and continuous
growth within their first year.

Director of Medical Services, Dr Graham Steel
said nominations are made with due focus on
role modelling, leadership, professionalism,
integrity, teamwork, a commitment to
continuous learning, actively contributing to the
wider Redland Hospital culture/community and
of course, patient care.
“Importantly, our awards are
based on ratings by our
Unit Directors and Staff
Specialists across the
facility and nominations
are reviewed by an
independent panel so
the winners truly are
a representation of
everything we know to be
great about our medical
training program here at
Redland,” he said.
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The 2018 winners are Dr Mark
Phillipps and Dr Justin Azzopardi as
the PHO/Reg “Best and Fairest”,
Dr Ryan Avery as the House officer
“Best and Fairest” and Dr Bonny
Jones as the “Rising Star”.

read more

Pictured
Dr Graham Steel with award
recipients Dr Ryan Avery (left),
Dr Mark Phillipps and
Dr Justin Azzopardi (middle),
and Dr Bonny Jones (right).

Wednesday 5 December was a great day for
Nursing and Midwifery at Bayside Health
Service, when all teams came together to
present their quality initiatives and fantastic
well being activities for the last Pathway to
Excellence DNMS Forum of 2018.

2018 has been a big year for Bayside with a
change in name, growth in presentations and
services, Gundu Pa’s first birthday, the introduction
of digital hospital and a new Staff Charter to name but
a few. But it’s times like the DNMS forum when you
come together as one big team you get time to reflect
on the year’s achievements.

The teams enjoyed the networking opportunity across the
health service with Marie Rose at Dunwich also getting in on
the act with a tour of the clinic via telehealth.

It’s also really obvious why we came to be a Pathway
to Excellence designated facility. We have every
reason to be proud of our hospital teams and our
achievements.

ED NUM Tracey McTigue said that the ED Nurses had worked
together as a team to make the bag, and it was evident from
their presentation that they had a lot of fun doing so.

Vicky Bruton
A/ADON Strategic Support
Metro South Health

Well done to all the entries, for the thought and teamwork
that had been put into making them, most of which were
unit or service specific.
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Logan Bayside Health Network

Pathway to Excellence®
2016 Manual

Introducing the new and improved
6 Pathway Standards
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The Professional Practice Model competition was a hit with 5
entries. The peoples vote nominated ED as the winning team
with their Christmas inspired PPM showbag.
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Pathway to E xcellence®

The fun the teams have had with their fitness challenges,
netball teams, fund raising and Christmas decorations
are all evidence that we have a fantastic bunch of people
working here.

There was a year in review slideshow that looked back at all
the good news stories captured in The Pulse.

The DNMS forums will return
in February. We look forward
to future Pathway to
Excellence achievements
and successes.

Pathway Standards

QHEPS: search for ‘pathway to excellence’

Metro South Health

Bayside Health Service

Be aware,
take care.
Your safety comes first, on and off shift.

Walking at night dos and don’ts

DOs
• Walk in groups.
• Stick to well-lit paths and areas.
• Carry a flash light, whistle or safety
alarm.
• Trust and act on your instincts. If it
feels bad, it probably is. Stay away
or walk away.
• Walk with a sense of purpose, with
your head held high.
• Watch out for each other.
• Call 000.

DON’Ts
• Don’t wear headphones or listen to
music so you’re more aware of your
surroundings.
• Don’t be distracted by your phone
(ie. texting, messaging or using apps).
• Don’t get angry. If someone makes a
rude or vulgar remark, don’t retaliate,
walk to a safe, well-lit place and call
for help if necessary.

Onsite Security Services

Police

Contact security and emergency
response services 24/7 (Redland only):

In the event of an immediate threat to
persons/property dial 666 (Redland
only) or 000 when using a mobile.

For more safety tips search ‘Staff Safety’
on Bayside Health Service QHEPS
safe breaks
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REDLAND HOSPITAL

I just wanted to pass on my thanks to the
staff at Redland Hospital.
On 2 November 2018 I came in for emergency surgery for a dialation
and curettage. I had miscarriaged and was quite upset.

Our security team provides an effective and professional sevice to keep you safe.

(07) 3488 3333 or ext. 3704

SURGICAL SERVICES
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safe travel

personal safety

security services

The staff that were dealing with me were absolutely brilliant and I
can’t thank them enough! I think the staff members that helped me
were Kelly and a woman who had a daughter named Bonnie. The
coordinator Zane (who is normally an anesthetist), was also very
helpful updating me on when I would go in for the surgery.
They were so lovely and kept checking on me to make sure I was
okay and warm enough. I felt so looked after, more so than when
I’ve previously been through the private system.
The theater staff were also just as brilliant. They were all so caring
and very sorry to hear what had happened. They were gentle
speaking and not abrupt at all.
When I came out of surgery and went into recovery, the nurses there
were so caring and also kept checking on me to make sure I was
okay. I think one of the nurse’s name was Joyce.
It was an amazing experience I had in the public system which is
heavily scrutinised in the media. It definitely is not that case at
Redland Hospitals.
As I had been so upset and nervous about the procedure, I just felt
so loved I could have cried. My husband asked how everything
went, and I said I could not get over how helpful and how caring the
staff were. It honestly blew me away.
Please pass on my thanks to the staff that were on that day.
Kind Regards, Bonnie Kofoed

