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Logan farewells Di after
26 years

“All good things must come to an
end.”
Those were the words shared by Di Hensler last
week when she said goodbye to her “second
family” at Logan Hospital after 26 years.
Di said she started at Logan 1992 and was one of
the first to work in the new paediatric department
that opened in 1993.
“Di was known as the glue that held the
paediatric ward together,” Dr Ryan Mills said.

Quick links

PULSE

The Pulse
Planetree
MS Digital

“She always had a gentle way with the children
and their families,” he said.
Di said Logan had certainly changed a lot from
the small country hospital all those years ago.
“It’s very emotional,” she said. “I will miss the
staff the most.”
Di said after a career that began as a 17-year-old
at the Royal Brisbane Hospital and saw her work
in country Queensland, Tasmania, Sydney and
the Gold Coast, she was now looking forward to a
quieter life in retirement on the Sunshine Coast.
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Featured: Joel Wheeler and
Renee Mulholland.

New cameras help tackle
occupational violence

Every Logan Hospital MSS
officer will now wear a body
worn camera whilst on duty in
an effort to improve safety for
all staff and patients across
the facility.

Director Corporate Services
Hilary Hebblewhite said Logan
Hospital staff dealt with people
in stressful, unpredictable and
potentially volatile situations every
day and were often vulnerable to
occupational violence.

The move follows the introduction of
the cameras at Redland Hospital in
late November and at PAH in April,
2017.

“The use of body worn cameras
can provide accurate recordings
of incidences not within CCTV
range, prevent escalation during

interactions with patients and
visitors exhibiting abusive
behaviour and improve transparency
and accountability,” she said.
Ms Hebblewhite said an
Occupational Violence in Hospital
and Health Services Prevention
Taskforce was established in January
2016 to propose an occupational
violence intervention strategy and
implementation plan to support

Hospital and Health Services.
“A key solution identified was the
introduction of body worn cameras
across Queensland Health facilities,
worn by on-duty security officers.”
Any questions can be directed to
Director Corporate Services, Hilary
Hebblewhite: Hilary.Hebblewhite@
health.qld.gov.au
online

more info

ED improving services for LD patients
CA

Improving multicultural awareness in the Emergency Department has been a big focus
for staff recently thanks to senior ED RN Mitikie Worku.
Mitikie said her work as a CALD Project Clinical Nurse earlier this year had inspired her to have all ED Vocera
badges to link up with nurses who speak other languages and who were able to translate for CALD patients
without having to leave the bedside.
NUM Tracy Churchill said Mitikie had also coordinated a trivia game as a part of a multicultural lunch.
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“The prize was an amazing Ethiopian meal cooked by her,” Tracy said.
She said staff provided food from other cultures for the celebration.
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Excellence in Bedside Care UPDATE

Children’s Inpatient Unit
WARD DE-CLUTTER

Logan Hospital’s Children’s Inpatient
Unit launched their Excellence in
Bedside Care (EiBC) program recently
where staff will use quality improvement
tools to reduce waste in their unit to
increase patient care time.
The beginning of EiBC includes a wall
declutter where staff evaluate all wall
posters and communications seen by
staff, patients and their families and
remove what is not needed. CIU staff
removed 97 posters! Doing this simple
task can uncover space and order in the
unit which can be a mental and physical
relief to everyone’s well-being.

97

Ward 3A

6 MONTHS OF IMPROVEMENTS
Over the past six months Ward 3A has been on an adventure that is not finished
yet. They having been unpacking and repacking everything they do using Lean
Tools to change the way they do business and the way they think about the
business they do. Some of their achievements include:
• changes to the shift handover scrum sheet to get everyone home on time,
• changes to their storage spaces to ensure things are easily accessible and
spaces are user friendly,
• revisiting their stores stock levels to have the right amount of stock present,
• designing a prototype bedside board that meets the needs of consumers and
staff and has higher completion compliance than previous boards,
• supporting the medical teams to increase the ease of completing scripts by
enabling the printing of scripts in more computers in the unit; and
• changing the ward environment based on feedback from the 15 Steps
Challenge to better meet the needs of their patients and staff.
They have achieved all this and much more on a limited budget but with plenty of
passion and buy in from the entire multidisciplinary team.
Well done Ward 3A – what will the next six months bring – it is anyone’s guess!
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POSTERS
REMOVED!

Featured (L to R): Becci Brown (Acting NUM - Paediatrics)
and Melissa Cornish (Clinical Facilitator).

Another FUTURE HOSPITAL Program Initiative
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Special teddies put smiles
on little
faces

Margaret Campbell may
live in Cobram Victoria
but she doesn’t let
that stop her making
a difference to Logan
Hospital’s little
patients.
Margaret spends all year
knitting her beautiful
little teddies so that every
Christmas she can deliver
a huge donation of the
colourful little toys
to the Children’s
Emergency
Department and
Inpatient’s Unit.

Featured: Brooke Charters,
Sophia Channing and Angela Richter.

Thank you Margaret!
Your generous gift
puts smiles on the
faces of our little
patients when they
are feeling their
worst.
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ED PLANNING DAY

Mapping ef fect ive care

The ED planning day was a day of reflection, bonding and planning. Logan ED has grown from a small regional centre
to one of the busiest emergency departments in the country (it’s the 2nd busiest in the state). Its challenges are many:
access block (not enough inpatient beds), high patient volumes, high critical care volumes and a diverse population.
Dr Scott Stirling, Acting Deputy Director Logan Emergency Department said “During the ED planning day we mapped
out our current processes, our current problems and the ways to tackle them. We used LEAN Six Sigma methodology to
organise, debate and process our problems and solutions. It is our hope through our improvement plans and review of
our current processes we will be able to deliver more efficient care to our patients and to make Logan a best place to
work and thrive”.
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The workshop was facilitated courtesy of Future Hospital Program’s Tim Winstone, Deba Biswas and Michelle Reardon.

Featured (L to R): Dr Tamlan Haggett, Samantha Peachey, Dr Scott Stirling, Christine Hattersley,
Dr Yolande Weiner, Anh Lam, Dr Jacinta Powell, Tracy Churchill, Sarah Cosgrove and Emma Versluis.
Absent from photo: Kathy Flanigan.

Another FUTURE HOSPITAL Program Initiative
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What do you think?
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Since growing his mo for Movember, our Acting Director Nursing and Midwifery Services
Darren Clark has on numerous occasions been compared to Ned Flanders from The
Simpsons.
What do you think? If any of your colleagues look like anyone famous we know or even have a famous namesake, let
us know and they can take centre stage in your next edition of The Pulse. Email: Heidi.Giddins@health.qld.gov.au

PANDA staff
turn Xmas

elves

Logan Hospital’s Child
Protection Unit elves
are at it again this
Christmas, collecting
gifts for children in
out-of-home (foster)
care.

Metro South Health

16 DAYS OF

ACTIVISM

Orange the World #HearMeToo

25 November–10 December 2018

What we know:
1 in 3 women experience
physical violence by
another person

On average, 8 women a day are
hospitalised after being assaulted
by their spouse or partner

1 in 4 women experience
physical violence by an
intimate partner

On average, more than
1 woman a week is
killed by their current
or former partner

The time for change is here and now.
Violence against women is preventable.
Staff can drop off gifts to
the PANDA Unit tree from
now until December 16.
The PANDA Unit is located
on level 3, Building 3.

If you or someone you know is experiencing domestic
and family violence, you can contact:
Brisbane Domestic Violence Service
07 3217 2544
DVConnect
1800 811 811
Optum Employee Assistance
1800 604 640
1800RESPECT
1800 737 732
If you are in immediate risk please contact Police on 000
Source: Australian Institute of Health and Welfare. (2018).
Family, domestic and sexual violence in Australia 2018 (Cat. no. FDV 2). Canberra: AIHW.
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Metro South Health Unites to End Violence
#16days #orangemsh #notnownotever

Manage4Improvement Program

Applications NOW OP EN!

Be part of Logan and Beaudesert Hospitals’ culture of innovation, improvement and organisational change.
Manage4Improvement (M4I) is a unique program
designed to build the management confidence
and capability of Clinician Managers to support
improvements in health service delivery, through gaining
a broader understanding of how the health and business
systems operate simultaneously.

• change management;

The Clinical Excellence Division in partnership with the
Future Hospital Program is offering the M4I Program to
eligible Clinician Managers to develop the management
skills required to create and support a culture of
innovation, improvement and support the successful
implementation of organisational change and system
improvement.

• leading, motivating and inspiring staff.

The program will explore themes such as:
• understanding the broader healthcare environment
and funding arrangements;
• improving and evaluating health service delivery;
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• finance and budget management;

Workshop
Workshop #1
Workshop #2
Workshop #3

Details
Three-day workshop
Two-day workshop
Two-day workshop

• strategic influencing and networking;
• conflict management;
• effective negotiation;
• staff performance management; and
Participants will need to choose an improvement project
that aligns with one or more of the five strategic priorities
of the Future Hospital Program. The purpose of the
project is to apply and embed the change management,
service improvement and management skills developed
in the program into the your unit/ward/area.
Full commitment and engagement is required.
Applications close 14th December 2018.
APPLY TODAY!
For further information, contact
Gwen Scaini on 3328 9044

Workshop Dates
13 - 15 February 2019
13 - 14 May 2019
10 - 11 June 2019

CLICK HERE TO SUBMIT YOUR APPLICATION!
Another FUTURE HOSPITAL Program Initiative
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Our Hospitals receive fantastic feedback each and every week.
Metro South Health
Here is a recent compliment for Logan Hospital.

WE’RE
IN TOWN

Metro South Health

My son Emmett had surgery recently at Logan Hospital which required an
overnight stay in the children’s ward. I wanted to provide my feedback on the
wonderful facility, the building is well planned out with the parents lounge,
children’s play area, security etc.
I would also like to commend the staff on their amazing work. The doctors,
nurses were all so friendly and helpful and did an amazing job at putting my
son and myself at ease and informed every step of the way. At one point my son
woke during the night in pain and the nurse ‘Kimmy’ was in the room just as I
woke up, the speedy service and support is so appreciated.

Giving blood
feels good

Thank you very much for a wonderful service. Kind regards, Kendra

MEADOWBROOK MOBILE BLOOD DONOR CENTRE
Where:

Meadowbrook Woolworths Shopping Centre

Time:

9.00am - 4.00pm

Meadowbrook Mobile Blood Donor Centre
When: Wednesday, 2 January 2019
Meadowbrook
Woolworths Shopping Centre

Every blood donation saves 3 lives. Do something
Wednesday
2 January,
2019 9am - 4pm
special.
Give blood.
Please contact 13 14 95 or visit donate.blood.com.au to
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Every blood donation saves 3 lives. Do something special.
make an appointment.
Give blood.

2019

Children’s Inpatient Unit, Logan Hospital

LOGAN & BEAUDESERT HOSPITALS’

Research
& Innovation

Symposium

MONDAY 1ST APRIL

Logan Hospital

“Igniting the Future”

ABSTRACT SUBMISSIONS

CLOSING SOON
CLICK HERE TO SUBMIT YOUR ABSTRACT.
Abstract submissions close 17 December 2018.

www.lbhsymposium.com.au
A Future Hospital Program initiative

