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Redland Hospital’s Medical 
Imaging Department has raised 
$1700 for Heart Kids this year to 
celebrate National Radiographers 
and Radiation Therapists Week.

Radiographer Sonia Laker said the team carried on 
this year with their traditional bake sale and added 
a gelato stall to raise even more funds.

“We decided on this charity as they have supported 
one of our staff through what has been a very stressful 
time,” she said.

Wel l done MID! For more information visit the 
Heart Kids website >>

Redland 
radiographers

rally for 
Heart Kids

online
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New imaging technology
the best of the best

online

Redland Hospital is the first in Queensland to purchase new 4k imaging for laparoscopic and endoscopic surgery.
Surgical Services Nurse Unit Manager Andrew O’Brien said the new laparoscopic imaging unit was the top of the range in terms of imaging quality.

He said the unit was purchased under the health technology and equipment replacement program.
“It’s fantastic that we now have the best piece of equipment available for Redland Hospital patients that will be used every day for any laparoscopic or endoscopic surgeries.“The imaging is so crisp, it will make the surgeons’ job so much easier.”

Paul Sheriden from manufacturer Karl Storz - Endoskope said the unit was the latest in open ended architecture 4k medical imaging from the camera head through to the camera box and to the monitor.
“This is purely 4k so it enhances the image quality four times,” he said.

“A lot of hospitals are looking at it and trialling it but Redland Hospital is the first in Queensland to actually buy it.”Paul said as far as the quality of image on the screen, depth perception and colour renditions it did not get any better.He said the first surgery performed with the unit last week had gone extremely well with the surgical team having nice clear vision of everything they needed to resect and ensuring there were no bleeds.

https://metrosouth.health.qld.gov.au/news/new-imaging-technology-the-best-of-the-best


PU
LS

E

Metro South Health has become the first health 
service in Australia to be recognised for 
excellence in person-centred care by 
Planetree International.
Planetree International is a not-for-profit 
organisation that has been at the forefront of 
the movement to transform healthcare from the 
perspective of patients for 40 years.

Metro South Health Chief Executive Dr 
Stephen Ayre said the Bronze Planetree 
designation recognises exceptional 
healthcare that goes far beyond 
treatment and recognises the 
unique needs of each patient.

“While Metro South Health 
has always delivered high-
quality, person-centred care, 
our shared commitment 
to achieving Planetree 
designation has renewed 
our focus on the good work 
already happening across 
the organisation,” Dr Ayre 
said.

Dr Ayre said Planetree 
provided an evidence-
based program that helped 
organisations to align systems 
and processes that promoted 
continue and positive organisation 
culture change.

“We know that a focus on person-centred 
care results in better clinical outcomes, 
improved patient satisfaction and decreased 
infection rates,” he said.

“We have seen far outcomes when family and 
carers are included as partners in the care 
experience whenever possible.”

In awarding bronze certification, Susan Frampton, President of 

MSH awarded Planetree designation
Planetree International said the Planetree committee was 

particularly impressed with Metro South Health’s unique 
experiential learning program.

“The experience of Metro South Health shows what can 
be accomplished when a team of deeply committed, 
supremely innovative and highly-driven caregivers take 

the courageous leap to re-define priorities and re-
organise systems to put patients first,” Ms Frampton 

said.

Dr Ayre said it was a testament to 
Planetree’s importance and place 
at Metro South Health that half the 
workforce - an incredible 7,750 staff 
members - completed the online 
training module and 3,700 attended a 
Planetree Reflective Practice Workshop.

“The workshop helped Metro South 
Health to understand the patient 
perspective better. It also emphasised 
the importance of our clinicians and 
support staff looking after themselves 
so they can continue to care for 
others,” Dr Ayre said.

Metro South Consumer Advisor Anna 
Voloschenko said the project had 

involved comprehensive discussions and 
focus groups with staff, patients and their 

families.

“Person-centred care is a phrase that is 
used by most health services throughout 
Australia. What it really means and how it is 

practiced is often lost in rhetoric.

“What is different about Metro South 
Health is the commitment of the whole organisation to do 
better and place the patients and their family at the centre 
of what they do.

“What Metro South Health has achieved across the whole 
organisation over the past two years has been nothing short of 
incredible.”online

https://metrosouth.health.qld.gov.au/celebrating-planetree-designation
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What we know:

If you or someone you know is experiencing domestic  
and family violence, you can contact:

Brisbane Domestic Violence Service 07 3217 2544
DVConnect 1800 811 811
Optum Employee Assistance 1800 604 640
1800RESPECT 1800 737 732
If you are in immediate risk please contact Police on 000

Source:  Australian Institute of Health and Welfare. (2018).

Family, domestic and sexual violence in Australia 2018 (Cat. no. FDV 2). Canberra: AIHW.

Metro South Health Unites to End Violence
#16days #orangemsh #notnownotever

Orange the World #HearMeToo
25 November–10 December 2018

16 DAYS OF 
ACTIVISM

1 in 3 women experience 
physical violence by 
another person

1 in 4 women experience 
physical violence by an 
intimate partner

On average, 8 women a day are 
hospitalised after being assaulted 
by their spouse or partner

On average, more than 
1 woman a week is 
killed by their current 
or former partner

The time for change is here and now. 
Violence against women is preventable.

Christmas stall the 
“best ever”

The Redland Hospital Auxiliary octogenarians have battled 
crowds in what has been dubbed the “best Christmas craft 
stall ever”!
A big thank you to Shirley, Mavis and Anne and all the amazing craft donors as 
well as the staff, patients and visitors who visited and dug deep to support the 
hospital.

All Real Food machine 
discontinuedThe All Real Food machine in the 

Women & Birthing ground floor foyer 
will be discontinued from December 1.

Food Services Manager Charles 
Bheem said the offerings had not 
proved as popular as anticipated 
despite the depth of variety and new 
items introduced with the changes in 

the seasons.

He said a large amount of food from 
the machine was regularly unsold 
and whilst those items were donated 
to charity, the vendor had decided 
the machine was unsustainable.

https://qheps.health.qld.gov.au/metrosouth/16-days

