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Pictured: New mum and dad Chloe Cook 
and Dad Curtis MacDonald with baby 

Rylen and midwife Kelly O’Hagen.

https://www.facebook.com/MetroSouthHealth
https://twitter.com/metsthhealth
https://www.linkedin.com/company/metro-south-hospital-and-health-service/
https://www.youtube.com/channel/UCUEpkTGloyixku6TunVJhQg
https://www.instagram.com/metrosouthhealth/
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lookalikes
What do you think?

She’s a registered nurse who has been delighting 
patients in our Emergency Department for the quality of 
her patient care.
But is Zoe B actually a doppelganger for screen siren Scarlett Johansson?

If any of your colleagues look like anyone famous we know or even have a 
famous namesake, let us know and they can take centre stage in your next 
edition of The Pulse.

Email: Heidi.Giddins@health.qld.gov.au

Logan

The Pulse is a great way to share what’s happening at Logan 
and Beaudesert Hospitals with all staff. 
The Pulse is designed to share service information, staff 
achievements or to congratulate staff on a job well done, but it’s 
also an opportunity for you to share activities and news from your 
own teams, or even about our staff active in the local community.

Don’t forget that you can submit items for 
inclusion in a future edition via this link >> submit now

Current
EOIs

online>>

mailto:Heidi.Giddins%40health.qld.gov.au?subject=Logan%20lookalikes
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
mailto:Heidi.Giddins%40health.qld.gov.au?subject=The%20Pulse%20-%20Logan
https://qheps.health.qld.gov.au/bay/documents/the-pulse/eoi-alert.doc
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Beaudesert Hospital celebrates 

birth milestone
1000th 

Beaudesert Hospital has marked a 
significant milestone celebrating the 
birth of its 1000th baby on 6 November.

Rylen Patrick MacDonald was born by caesarean 
section on 6 November at 12:44pm, weighing 9 
pound, 15 ounces (4.51kg).

Mum Chloe Cook and Dad Curtis MacDonald were 
thrilled to welcome their new bundle of joy, made all 
the more exciting by the fact that he was the 1000th 
baby.

“Rylen is my first baby so I was pretty excited just to 
be here to see him for the first time!” 

Chloe said.  “It was a plus to hear that he was the 
1000th though so I’m pleased to have had so many 
of the staff keen to celebrate his birth.”

Beaudesert Hospital midwife Kelly O’Hagen said 
there had been a lot of friendly rivalry amongst the 
midwives as to who would help deliver the 1000th 
baby.

“I very quickly elbowed everybody out of the way 

when I realised it could be me,” Kelly laughed.

Nursing and Midwifery Director Jacquie Smith said it 
was important for Beaudesert Hospital to celebrate 
milestones in the same way we all measure 
birthdays.

“Despite our birthing service at Beaudesert Hospital 
being only four years old, our 1000th birth really 
does signify a coming of age for our rural maternity 
service and we are all really proud of the role we 
play for women in this community.

P a t h w a y  S t a n d a r d  4

QUALITY4

online

Pictured: Curtis MacDonald and 
Chloe Cook with baby Rylen and 
Beauedesert Auxiliary President 
and Vice President Pat and Vivien.

https://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence
https://metrosouth.health.qld.gov.au/news/beaudesert-hospital-celebrates-1000th-birth-milestone
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Logan for new role
After 26 years at Logan Hospital, 
much loved nurse educator 
Jeannette Kassulke is making a 
move to QEII Hospital. 

An RN since 1984, Jeannette said she 
began her career at the Mater before QEII’s 
Emergency Department and ICU came calling 
in 1985.

“I then moved over to Sir Charles Gardiner 
Hospital in Perth for several years working in 
neurosurgery, renal transplants , ICU, CCU, 
HDU, stomal therapy, general surgical and 
orthopaedic wards.
 
Jeannette said after the birth of her first 
child in 1991, she decided a move back to 
Brisbane was the way to go and did agency 
until she started at Logan Hospital as a 
casual in 1992.

She said a fall from a ladder and subsequent 
broken leg in 2000 put things on hold and 
a slow return to work introduced her to a 
project  for the introduction of the surgical 
clinical pathways to the surgical areas.

“In 2003 I applied and was successful 
in being appointed clinical facilitator for 
surgical services and continued to backfill 
and support the stomal therapy role before 

Jeannette farewells 

“I have developed a 
passion for education and 

continued development

becoming the surgical nurse educator in 
2007.

“The following year I became the medical/
surgical nurse educator helping obtain 
more clinical facilitators for the general 
ward areas and looking after all areas both 
medical and surgical.”

Jeannette said while at Logan for 26 
years, she had developed a passion for 
education and continued development 
professionally and personally. 

“QEII has given me the opportunity to 
stretch myself in both areas and continue to 
grow in a new direction.

“I will miss the staff and Logan as it is 
a great place to work and along my 
development I may have the 
opportunity to return to 
Logan in a new role in 
the future.

“I would Like to 
thank all the staff 
for their friendship 
and support 
over my time at 
Logan. It is a 
fantastic place 
to work.”

https://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence
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QSuper celebrates
PD Buddy success

Logan Hospital’s PD Buddy team are on a role and 
enjoying their winning streak with more messages of 

congratulations from QSuper.
Andrew Salisbury visited the team last week to present a certificate and gift 

certificates in recognition of their Board Chair Award win recently.

Andrew said it was an honour to meet a group of people who had made such a difference 
in the lives of so many patients with such an innovative tool.

The PD Buddy smartphone app and clinical portal won this year’s 
pinnacle Board Chair Award for Excellence.

Featured: Logan Hospital’s Renal PD Buddy 
team with Andrew Salisbury from QSuper.

P a t h w a y  S t a n d a r d  4

QUALITY4
watch

https://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence
https://www.youtube.com/watch?v=RL4SDn0rOwg
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ED Ambassadors
Minister meets Logan’s

The Minister said Logan’s Emergency 
Department was one of the busiest in the 
state that until recently was the site of many 
occupational violence incidents.

“Understandably people can come in quite 
frustrated but that’s all changed since the new 
ED Ambassador program.”

ED Ambassador Fred Oostryck said the role was 
about humanising a stressful process; when 
people had an interaction with a system they 
were feeling some anxiety about.

“We’re the front line,” colleague Tusi Timoteo 
said. “We are meeting these patients out here, 
sometimes it starts out in the car park where 

Health Minister Steven 
Miles has visited 
Logan Hospital to 
meet with the ED 
Ambassador team.

we would wheelchair patients in to be triaged.
“We also calm down the aggressiveness of 
people who come in intoxicated.”

Nursing Director Emergency Kathy Flanigan 
said there had been a great improvement in the 
calmness of patients attending the ED since the 
program started.

“Our staff feel much more safe and protected 
while the ambassadors are on duty,” she said.

The Minister said it was programs like Logan 
Hospital’s ED Ambassador program that 
ensured hard working health staff were being 
looked after while delivering the health 
services people needed most.

PS 3

like on

online

https://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence
https://www.facebook.com/stevenmilesmp/videos/2107761365908809/
https://metrosouth.health.qld.gov.au/news/minister-meets-logans-ed-ambassadors
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BOOK NOW to attend your 
mandatory Speaking Up For 

Safety training session today!

C.A.R.E. Program

Book here! 
LEAP Online

FUTURE HOSPITAL ProgramAnother Initiative VISIT THE FHP SITE

53%
of workforce trained in  
SPEAKING UP FOR SAFETY

Panel & Peer Messengers 
trained21

Peer  
messenger 
feedback 
conversations45C.A.R.E. 

Feedback 
submissions*69

SAFETY 
CHAMPIONS  
trained17

FUTURE HOSPITAL Program

*Patient feedback no longer included in this figure

C IVILITY
A nd
R ESPECT in
E VERYTHING

C.A.R.E. Feedback themes
It is essential to not just identify unprofessional 
or unsafe behaviours, but to also encourage and 
celebrate the individuals that are at the forefront 
of our culture change revolution.

Provide feedback to your colleagues  
who have championed or undermined a culture of 
civility, respect, professionalism and safety today!

Click here to access the C.A.R.E. Program

Chart Title
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How our staff 
members rate 
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Logan Hospital
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2018

The C.A.R.E. Program is providing a platform for people to give feedback to their colleagues who 
have championed or undermined a culture of civility, respect, professionalism and safety.

Verbal aggression

Intimidation

Disrespectful 
communication

Inconsistent 
communication

Passive behaviourCompliments 
from staff

Update

https://qheps.health.qld.gov.au/loganb/future-hospital
https://leaponline.learnflex.com.au/include/login.asp?url=/users/index.asp
https://qheps.health.qld.gov.au/loganb/future-hospital
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FUTURE HOSPITAL ProgramAnother Initiative VISIT THE FHP SITE

Well Organised Ward
Excellence in Bedside Care

One of the core modules of Excellence in Bedside Care (EiBC) 
Project is the Well Organised Ward. The Well Organised Ward is an 
approach to simplify the workplace and reduce waste by having 
everything in the right place, at the right time, ready to go. The 

store room of the  Ward 3A at Logan Hospital used to be a difficult 
room to enter and would always make staff take extra time to 

locate the items that where needed due to how stock was laid out.  

Toni Price (EN), Ward 3A’s EiBC champion, helped facilitate this 
initiative with help from Margaret McGuire (EN)  

and Sheridan Robinson (CN). 

“By using Lean Methodology as part of the EiBC initiative, we 
adjusted our current PAR levels based on the last 12 months 

consumption to ensure we were stocked at the right levels and 
also looked at the location of the various items in our store room 

based on use and flow to decide if they were in the  
appropriate area.”

“On the completion of this initiative the team has been able to 
save approximately $7,500 of extra stock and also at the same time 

release time for staff making it easier for them to locate items.” 
she said. It has also been well received by all the staff members.

Ward 3A’s

BEFORE

AFTER

Featured (L to R): Margaret 
McGuire (EN), Toni Price (EN) 
and Sheridan Robinson (CN).

https://qheps.health.qld.gov.au/loganb/future-hospital
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On Friday evening my granddaughter was taken by ambulance to the 
Logan Emergency Department with burns to her hand.

It was an overwhelming and painful experience for a two year old child, 
but I would like to make you aware of the care and compassion that 
Dr Josh Chong extended to Scarlett and her mother. He was extremely 
thorough and empathetic to the patient and at all times explained the 
treatment and what could be expected.

Dr Chong had been working for several hours already but not once 
hurried his treatment or care. The anaesthetist and assisting nursing 
staff were also very compassionate. Kind regards, Karen.

Logan Hospital’s 
Emergency Dept.

Our Hospitals receive fantastic feedback 
each and every week. C IVILITY

A nd
R ESPECT in
E VERYTHING

Dear colleagues,

On behalf of Executive Director Logan 
Bayside Health Network Dr Jacinta 
Powell and Director Surgery Dr Brian 
McGowan, I am very pleased to 
announce Duncan Jaffrey has been 
appointed Nursing Director, Division 
of Surgery. 

Duncan has been acting in the role 
since late last year and brings with 
him extensive experience in surgical 
services.

Graduating with a Bachelor of Nursing 
from the University of Tasmania, 
Duncan worked in aged care and 
rehabilitation before securing a 
position in perioperative services.

After returning home to Brisbane, 
Duncan began his Metro South Health 
career in the Anaesthetic Care Unit 
at the Princess Alexandra Hospital, 
holding several positions including 
Anaesthetic RN, Clinical Facilitator 

and Perioperative Nurse Educator.

Moving to Redland Hospital, 
Duncan worked as the Nurse Unit 
Manager of Perioperative Services 
as well as Nurse Manager of Elective 
Surgery, Nurse Unit Manager of the 
Outpatients’ Department and Nursing 
Director of Surgical and Women’s 
Services.

After a brief stint at West Moreton 
HHS as the Director of Clinical 
Strategy, Duncan returned to Metro 
South Health as Logan Hospital’s 
Perioperative Medicine CNC and 
Nurse Manager Surgery.

Please join me in congratulating 
Duncan on his permanent 
appointment to the role.

Darren C lark
A/Director Nursing and Midwifery 
Services LBHN

A Future Hospital Program initiative

Research
& Innovation

LOGAN & BEAUDESERT HOSPITALS’

Symposium
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NOW OPEN
SUBMISSIONS
ABSTRACT

SUBMIT YOUR 
ABSTRACT HERE

www.lbhsymposium.com.au

Appointment
Nursing Director, Division of Surgery 

Duncan Jaffrey

https://metrosouth.health.qld.gov.au/lbhsymposium
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Signature block reminder
Metro South Health has a standard email 
signature block style to ensure the consistent 
and professional presentation of emails and to 
promote the Metro South Health brand across all 
Metro South Health facilities.

For more information visit our QHEPS page to 
view the current MSH signature block.

PLANETREE BRONZE
Designation 
Monday, 19 November 2018
2.30 - 3.30pm
Russell Strong Auditorium, PAH

All Metro South Health staff are welcome 
to attend the Planetree Bronze designation 
event at Princess Alexandra Hospital.  

RSVP by clicking here >>

If you are unable to attend, the following locations 
have a videoconfenrence link on the day:

• Beaudesert Hospital | Conference Room

• Logan Hospital | Conference Rooms 1D and 1E

• Redland Hospital | RHSC Group Rooms 1, 2 and 3

https://qheps.health.qld.gov.au/loganb/aboutus/staff-awards
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0008/2240000/panda-info-sharing-poster.pdf
http://cdn-au.mailsnd.com/82555/K_fwdcQWvWv3b1VN6_nZsOK3Gu0Hp4T4bAX78IL6ha8/2744182.pdf
https://www.safetyandquality.gov.au/our-work/healthcare-associated-infection/antimicrobial-stewardship/antibiotic-awareness-week/
https://metrosouth.health.qld.gov.au/sites/default/files/mshrga18_invitation.pdf
https://qheps.health.qld.gov.au/metrosouth/comms/signature-block
http://ems.gs/3BMQ0bGbtNz

