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to share an idea, email heidi.giddins@
health.qld.gov.au or call 3299 8145.
Let us know if you are having an event so
we can attend and capture the moment
or just sent through your story. We would
love to hear from you...
Previous editions of The Pulse can be
found here >>

To support staff during the transition to Digital hospital, regular consultation sessions have been
coordinated which will be held weekly. All paid and non-paid employees are encouraged to attend to
discuss any concerns and answer any questions they may have.
These sessions will include an overview of the Digital Hospital project and be chaired by Brett Bricknell
with the intent to endeavor to provide staff with clarity on these topics.

Date
Wednesday, 14 February
Wednesday, 21 February
Wednesday, 28 February
Wednesday, 7 March
Wednesday, 14 March
Wednesday, 21 March
Wednesday, 28 March
Wednesday, 4 April
Wednesday, 11 April

Time
12.00 pm to 1.00pm
1.00 pm to 2.00 pm
1.00 pm to 2.00 pm
12.00 pm to 1.00 pm
1.00 pm to 2.00 pm
11.00 am to 12.00 pm
1.00 pm to 2.00 pm
11.00 am to 12.00 pm
11.00 am to 12.00 pm

Location
Conference Rooms 1 and 2
Conference Rooms 1 and 2
Conference Rooms 1 and 2
Conference Rooms 1 and 2
Conference Rooms 1 and 2
Conference Rooms 1 and 2
Conference Rooms 1 and 2
Conference Rooms 1 and 2
Conference Rooms 1 and 2

For further information please email: ed_redland@health.qld.gov.au

Please note printed documents are considered uncontrolled.
This document will be updated regularly by Redland Executive as sessions are scheduled.
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Emergency paediatric
Department extends
care service
Children in the Redland community now
have service continuity in the Emergency
Department with the dedicated paediatric
space remaining open for 16 hours a day.
The increased opening hours in the children’s ED
commenced as part of a winter bed strategy in 2016
which has proven to be beneficial to the community for
the management of this vulnerable group in their own
dedicated space beyond the increase in demand of
wintertime.
Nurse Unit Manager of ED, Tracey McTigue said there
were so many benefits to the extended service provision
for both the children needing treatment as well as adults
presenting for care.
“Paediatric care involves a special set of skills and
a space that is appropriate for those patients which
removes them from the stressors of adult acute care.
“Our young patients and their carers benefit from this
dedicated space with increased allocation of specialist
staff, a purpose-built waiting room and treatment space
that is best equipped for little humans,” Tracey said.
“Having this space open with staff funded for 16 hours a
day represents improvements for adult and mental health
care as well with more beds available to care for those
patients who need our help.”
She said funding of the nursing hours and medical cover
had highlighted an improvement in staff satisfaction and
consumer satisfaction in recent survey data.
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Dr Dougie Thomas comes to Redland Hospital as its new Director for
Paediatrics with an impressive track record in children’s medicine and
healthcare.
Dr Thomas said he was excited by the prospect that there was scope in both inpatient and
outpatients setting at Redland Hospital to expand services for the local paediatric population.
“There are clinical services such as oncology blood transfusions that young patients from this
area are travelling to the city to receive that we could be delivering here at Redland,” he said.
“This would deliver a more person-centred model of care, closer to home to save
families time and money by avoiding a trip to the Lady Cilento Children’s
Hospital.”
As an advocate for community based care, Dr Thomas said Redland’s
paediatric care could actually be the best type of care given as a
community hospital invested in the health and wellbeing of its
local community.
“My passion is to see that neonates and children are looked
after in a local setting and to reinforce the reality that just
because we are a little hospital in comparison, doesn’t mean
that the care we provide is less than that in a tertiary centre.”
Away from the hospital corridors, Dr Thomas said he loved
spending time with wife Catherine, a GP, and daughters
Charlotte and Abigail, as well as adored family pet Max.
When not at work Dr Thomas said he enjoyed keeping
active with sporting interests such as riding, kayaking,
snorkelling, swimming, and 4WDing.

> What’s Happening

PULSE

MSH is getting #NDIS ready

A message from the Minister
Dear Dr Ayre
I was delighted to receive an email from
Mr Michael Burdette, who was very
appreciative of the care and support
he received from staff of the Redlands
Hospital.
Along with Mr Burdette, I am so pleased
to see that the dedication and skill of
Queensland Health staff is making a
difference.
The work of Queensland Health staff

The Brisbane South Chronic Disease Team at the Eight Mile
Plains Community Health Centre has been working hard
to ensure their clients can access the National Disability
Insurance Scheme (NDIS) as it is rolled out in the Metro
South region.
The team has submitted 16 access requests so far this year with successful
applicants transitioning to the NDIS in July.
Social Worker, Soney Baigent, is part of the multidisciplinary team helping
clients to provide evidence of their disability to the NDIS and articulate the
impact of the disability on their daily lives. This information forms the basis
of their NDIS plan, taking into account individual needs and goals.
“We are so excited that applications for 12 of our clients from the PAH Motor
Neurone Clinic have already been successful,” said Soney.
“The hours of physical care and equipment secured through the NDIS will
enable these patients to stay home as the disease progresses. Without
this support they would be forced to live in residential care facilities or have
frequent and long hospital stays.”
From 1 January 2018, people with disability in the Metro South region can
submit an application to access the NDIS. Eligible participants in these areas
will then transition to the Scheme from 1 July 2018.

is recognised and appreciated and I
would like to thank the staff members
involved for their professionalism
and care. This quality service and
dedication is recognised by many grateful
Queenslanders.
Please ensure that the staff members are
aware that this quality service does not go
unnoticed
STEVEN MILES MP
Minister for Health
Minister for Ambulance Services

