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> Digital Hospital

PULSE

Digital technology a
game changer

State Member for Waterford
Shannon Fentiman has paid Logan
Hospital staff and patients a visit
including the very first Logan
Hospital “digital baby”.

Featured: Mother of Logan Hospital’s first ‘digital
baby’, Toni Price (valued 3A nurse) with baby Izabella
alongside A/Excecutive Director Michael Draheim and
Minister Shannon Fentiman.

LBHN A/Executive Director Michael Draheim
said going digital would cut waiting times
at Logan Hospital with bedside monitors
automatically uploading patient information
directly in to their secure electronic medical
record.
Mr Draheim said computerising files and

records had already reduced errors in
prescribing, had improved efficiency and
safety of medication management and cut
duplication of orders for tests.
Ms Fentiman said Logan was the first to install
the state-of-the-art technology across all
specialties making it one of only six in the
country.
“Logan is the first to step into the digital world
in a single stage and having access to patient
information at the click of a mouse will be a
game-changer,” Ms Fentiman said.

PULSE

> C.A.R.E

Civility and Respect in Everything
C.A.R.E

The C.A.R.E Program works hand
in hand with the “Speaking Up For
Safety” message. It provides a platform
for people to give feedback to their
colleagues who have either championed
or undermined a culture of civility,
respect, professionalism and safety.
What are we trying
to achieve?
>> An overall civil and respectful environment for
our staff and patients alike.
>> Improved self-regulation through vigilance of
professionalism and safety
>> An established and reputable safety culture in the
organisation

For full details
click here >>

CIVILITY
And
RESPECT in
EVERYTHING

>> A reduction in preventable patient harm through
increased staff adherence to organisational safety
protocols
>> Increased reliability of the hospitals in various
targeted safety metrics, which will align with the 10
National Standards
>> Reduction in costs relating to penalties,
hospital-acquired complications and patient
complaints

> Staff Recognition
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Australia Day Awards
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Falls decreased by 7%
Hospital-acquired
pressure injuries
decreased by 47%
Reduction by 7.7%
in HPPD (Hours per
patient day)

> Pulse People

PULSE

named
Associate
Professor
d
l
e
i
f
t
i
h
W
r
D
Who? Dr Bernard Whitfield, Director of the Integrated ENT Service at Logan Hospital Metro South
Hospital and Health Service

Qualifications? BSc (1976), MBChB(Leeds) (1979), FRCS(Ed) (1983), FCS(SA) (1987), FRACS

(2005)

About?
•
•
•
•
•
•
•
•

The department received 2016 Queensland Health Minister’s Award for Outstanding Excellence
Member of Princess Alexandra Hospital Head and Neck Oncology Multidisciplinary Team
Senior Lecturer at Griffith and University of Queensland Medical Schools
Chair of Queensland Committee of Medical Specialists Colleges 2013-2017
Chair of Royal Australasian College of Surgeons Queensland 2012-2015
Member of Clinical Advisory Committee to Independent Hospital Pricing Authority (IHPA) 2012-2020
Member of Australian Commission for Safety and Quality in Health Care (ACSQHC)
Member of Queensland Policy and Advisory Committee for New Technology (QPACT)

Internationally?
•
•
•
•
•

Visiting lecturer to Tianjin Medical School Republic of China
Pacific Island Speciality Coordinator for Pacific Island Program (PIP) and Surgical Outreach
(DFAT/RACS) to Tonga, Micronesia and Samoa
Research
Participant NHMRC Current Trial “Surgery for the Treatment of Otitis Media in Indigenous
Children”
PHD Supervisor “Does advanced audiology provide effective and acceptable services
for children” – M. Pickormy UQ.

> Short Notice Survey

PULSE

Short Notice Survey Exclusion Period is Ending!
To ensure the successful
implementation and
coordination of Digital Hospital,
Logan and Beaudesert Hospital
requested an exclusion period
for the Short Notice Survey. This
exclusion period meant that
our facilities were not available
for Short Notice Survey
Assessment between Monday
6 November 2017 to Friday 16
February 2018.
After 16 February, the Short Notice Survey
Pilot will be reinstated! The organisation
will be contacted 48 hours prior to
the accreditation body, The Australian
Council on Healthcare Standards arriving
onsite, and the list of standards to be
assessed during this survey will also be
given at that time.
Simon Fraser (Standard 2), Aby
Foster (Standard 3), Fiona Fuller
(Standard 7), and Sally Porter
(Standard 4) were the first of our
standard leads to participate in
the pilot, and have provided
some insight on what the
48-hour notice meant for
them in Issue 2, 2018 of
The Pulse. These recaps
should reassure those of
you who will be receiving
your own 48-hour notice in
2018.

For more information,
please visit the

Logan and Beaudesert
Hospital’s National Safety
and Quality Health Service
Standards QHEPS page
for resources to help you
be continually ready
for accreditation.

Contact LBHClinicalGovernance@health.qld.gov.au,
or call Branko Vidakovic on 3299 8697.

> Short Notice Survey

PULSE

Public Health pop quiz
Doctors, can you name the 18 conditions that must
be immediately reported to Public Health?
No? Don’t worry, we’ve got a cheat sheet for you.
Print it out and display it in your ward, unit or office,
and remember: don’t wait for lab results to notify.
There are 18 suspected conditions that must be
immediately reported to Public Health, click here for
the full list.
Print out the list and display it in your ward, unit or
office, and remember: don’t wait for lab results to
notify.
https://qheps.health.qld.gov.au/__data/assets/pdf_
file/0024/2111856/ph-notification-poster.pdf

Metro South Health

IMMEDIATE NOTIFICATIONS TO PUBLIC HEALTH
Phone: 07 3176 4000

Doctors: If you suspect these conditions,
please contact the Public Health Unit immediately:
Condition

Notification by clinician

Acute flaccid paralysis
Australian bat lyssavirus, potential exposure*
Avian influenza
Ciguatera poisoning
Dengue
Diphtheria
Food or water-borne illness in 2 or more cases
Food or water-borne illness in food handler
Haemolytic uraemic syndrome (HUS) — ALL causes
Haemophilus influenzae type b (invasive) disease
Measles
Meningococcal disease (invasive)
Middle East Respiratory Syndrome
Rabies, potential exposure*
Severe acute respiratory syndrome (SARS)
Smallpox
Viral haemorrhagic fevers
(Crimean-Congo, Ebola, Lassa fever and Marburg viruses)
Zika

Please notify the Metro South
Public Health Unit immediately:

Ph: 07 3176 4000

REMEMBER:
• Don’t wait for lab results
to notify

(8.30am – 5pm weekdays)

After hours: 07 3176 4040
*Any bite or scratch, OR any mucous membrane exposure or broken skin exposure to saliva or neural
tissue, from either: a bat or flying fox (worldwide, including Australia) OR any terrestrial mammal in a
rabies enzootic country (including Bali)

> Community Voices
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Community Voices

Diabetic Foot Infection
Summit – 28 March 2018
Registration is now available for the Diabetic Foot Infection Summit
sponsored by the Queensland Statewide Antimicrobial Stewardship
Program.

Did you know our facilities receive fantastic feedback each
and every week? Here are some recent example sent to
Logan Hospital.

Diabetic foot infections are very common and the stakes are high. At
this workshop, participants will learn from recognised national experts
on cutting-edge surgical, medical, endocrine, antibiotic, podiatry and
prosthetic management of this common and often serious problem.

A huge thank you to Logan Hospital
again.

To Logan Hospital Emergency
Department,

My granddaughter WA had to go to
emergency twice this week with very
high temps.

I came to the Emergency Department
with non-specific pain in my lower
back and progressively getting
worse.

The program is suitable for medical, nursing, podiatry and allied health
staff and has an interactive and engaging format.
The program is suitable for medical, nursing, podiatry and allied health
staff and has an interactive and engaging format.

When: Wednesday 28 March 2018 – from 1.30pm – 5pm
Where: Education Centre, RBWH and via Zoom
Videoconference.
For more information with the videoconference, please
contact Statewide.AMS@health.qld.gov.au or
phone 3646 1886.
The Keynote Speakers include:

•
•
•

Dr Jason Jenkins, Director of Vascular Surgery, RBWH
Dr Richard Hanly, Director of Orthopaedics, RBWH
Professor David Paterson, Director, UQCCR

Speakers will also include Endocrinology, Podiatry and Medicolegal
Experts.
For more information, please contact Statewide.AMS@health.qld.gov.au or
phone 3646 1886.

The staff were awesome. My
granddaughter received excellent
care. The doctors were very thorough
and extremely patient with a
frightened toddler.
We have always received excellent
service.
Many many thanks
DB
.......................................................
Ward 2I’s Tolan was an amazing
nurse and has a beautiful bedside
manner.
He was lovely, energetic, positive,
a fast mover and made you feel like
you’re important.
A true gentleman.

I had been awaiting results from
my doctor at the pre-booked
appointment time and consequently
left the emergency department,
notifying the triage nurse before
exiting as I was starting to suspect
that the intense fluctuating pain was
possibly psychosomatic.
I found it difficult to explain, even
to myself, that the pain, while
constant, the extremes fluctuated.
My appointment with my doctor
revealed that it was a disc bulge
L4/5 and no nerve compression,
it was a huge realisation that the
stress and anxiety over the pain,
exacerbated the pain of the disc
bulge.

AS

So I wanted to take the time to thank
the doctor and nurses for their care
for my physical well being.

.......................................................

Thankyou once again.

