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Featured: Austco representative; Dr Francisco R. Balestrin -IHF president; Dr Wendy Dutton 
– Redland Hospital; Susan Freiberg – Redland Hospital; Dr Lawrence Lai – IHF Awards 
Committee Chair; Dr Satoru Komatsumoto – Vice-President, Japan Hospital Association.
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The Pulse is a great way to share what’s happening at Bayside Health 
Service with all staff. 
The Pulse is designed to share service information, staff achievements or 
to congratulate staff on a job well done, but it’s also an opportunity for you 
to share activities and news from your own teams, or even about our staff 
active in the local community.

Don’t forget that you can submit items for 
inclusion in a future edition via this link >> submit now

machine gets 
New mobile Eftpos 

vollies tapping

Redland Hospital Auxiliary 
volunteers are now armed 
with second - and mobile - 
Eftpos machine making daily 
transactions for patients, 
visitors and staff so much 
easier.

Auxilliary volunteers said in 
today’s cashless society, the 
machine ensured anybody 
wanting to make a purchase 
could, even if they didn’t 
have cash.

“We had an Eftpos machine 
at the Koala Kiosk but now 
we are able to travel with 
one too on our trolley around 
the wards.“ they said.

https://metrosouth.health.qld.gov.au/redland-hospital/about-us/the-pulse-newsletter
https://qheps.health.qld.gov.au/bay/documents/the-pulse/eoi-alert.doc
mailto:Heidi.Giddins%40health.qld.gov.au?subject=The%20Pulse%20-%20Bayside
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Established by Dietetics in 
April a new Dietitian First 
Gastroenterology Service 
at Gundu Pa, has just been 
recognised with the Board 
Chair Award for Customers 
First.
Developed in collaboration with 
Gastroenterology, Endoscopy and 
Administrative Services for a three-
month proof of concept trial, the service 
has had positive outcomes for patients 

previously on long outpatient wait lists.

From quicker times to appointment, 
early dietary intervention for symptom 
relief and improved quality of life as 
well as avoidance of unnecessary 
endoscopic procedures, the service has 
also enabled the early identification 
of high risk Category 2 and 3 patients 
requiring an urgent review with a 
Gastroenterologist.

Redland Hospital Director Allied Health 
Gail Gordon said the success of the 
service in enhanced care co-ordination 

and patient experience had resulted in 
funding for an additional 12 months.

She said prior to the introduction of the 
service no dedicated dietetic position 
for gastroenterology was available with 
limited numbers of patients seen by the 
Dietitian as a standalone outpatient 
service.

“The feedback from patients attending 
the new Dietitian First Gastroenterology 
Service at Gundu Pa has been very 
positive with a high level of patient 
satisfaction,” Gail said.

She said enhanced care co-ordination 
and multi- disciplinary team 
collaboration and communication had 
also resulted in positive outcomes 
for patient care following the 
establishment of this integrated care 
service.

She said the Administration team had 
played a key role in the success of the 
service.

“My experience was fantastic with 
positive results. These appointments 

saved me from having intrusive 
procedures.”

“They were very 
good.”

Gundu Pa 
Gastroenterology Service 

keeps 
Customers First

“Feel that I have the 
information to keep me more 

regular and healthy.”

online

Featured: Staff Specialist, Gastroenterologist 
Dr Sean Szetoo and Senior Dietitian 

Nutritionist Barbara Kleine. 

https://metrosouth.health.qld.gov.au/news/gundu-pa-gastroenterology-service-keeps-customers-first
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SCN team lines up 

The amazing teams from Logan and Redland 
hospital’s Special Care Nurseries are again 
participating in a fundraising walk for the 
Life’s Little Treasures Foundation. 

LBHN Neonatal NUM Katharine Lawlor said this 
organisation provided vital support for families 
experiencing the life changing upheaval that came 
with the premature arrival of a baby. 

“They rely on donations and fundraising to continue 
this support and we do our small bit by participating 
in this event each year,” she said.

“The day is moving and meaningful, with a 
ceremony acknowledging those babies who were 
only with their families for a short while, and then a 

day of celebration and fun with many little walkers.”

Katharine said entertainment on the day included 
music, face painting and jumping castles.

“We hope that we will have more of our families 
coming back each year which gives us an 
opportunity to catch up with ‘our’ babies as they 
grow into big people. 

“Our team is registered as Team TLC because we give 
Tender Loving Care to Tiny Little Children.”

Katharine said all walkers and or donations were 
welcome. For more information, visit 

 https://www.lifeslittletreasures.org.au/ 

Evelyn and Patrick are walking with 

the TLC team this year.

Mum (and Redland Hospital SCN 

neonatal nurse) Kay Stewart is 

team captain.

for Life’s Little Treasures

Sunday October 28

online

P a t h w a y  S t a n d a r d  5

WELL-BEING5

https://www.lifeslittletreasures.org.au/
https://metrosouth.health.qld.gov.au/news/scn-team-lines-up-for-lifes-little-treasures
https://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence
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Watch the MoTHer App video

Redland Hospital’s maternity 
and chronic disease team 
have won the gold award at 
the International Hospital 
Federation’s night of nights 
for the Gestational Diabetes 
Mellitus (GDM) App and 
Interactive Clinician Portal 
(MoTHerApp).
The Austco Excellence award for 
quality and safety and patient centred 
care was awarded to the team for the 
development of this clinical platform, 
in conjunction with CSIRO, for this 
growing area of maternity care.

Dr Wendy Dutton who accepted the 

award with Facility Manager Susan 
Freiberg said it was an honour to 
accept the award on behalf of a great 
multidisciplinary team who all worked 
together for the benefit of the many 
mums attending antenatal clinics at 
Redland Hospital.

“We look forward to advancing our 
work.,”she said.

“The pilot trial showed that both 
patients and clinicians were very 
satisfied with the App and Portal.

“The next stage is to make the 
technology available to all women 
with GDM within MSHHS aiming 
to improve outcomes for both our 
mothers and babies, “ Dr Dutton said.

Redland Hospital 

MoTHer App 
takes out the gold!

Featured: Dr Wendy Dutton, Director Obstetrics and 
Gynaecology with Susan Freiberg, Facility Manager.

online like on

https://metrosouth.health.qld.gov.au/news/redland-hospital-mother-app-takes-out-the-gold
https://www.facebook.com/MetroSouthHealth/videos/1094979714016987/
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Metro South Health

Bayside Health Service

Nominations are open for 
Bayside Health Service Staff Recognition Awards
Tuesday, 23 October 2018
To nominate a staff member or team, visit the QHEPS site >>
Please read the procedure prior to submitting a nomination.

Nominations close: COB Friday, 5 October 2018

?
23 October 2018

11.30am - 1.00pm
 BBQ to be held at PKs

Formal presentation 
from 12.00pm

QHEPS:  bay/about/staff-recognition

https://qheps.health.qld.gov.au/metrosouth/alliedhealth/showcase
https://qsuper.money101.com.au/?_cldee=YWRlbGUuY3VtZXJmb3JkQGhlYWx0aC5xbGQuZ292LmF1&recipientid=contact-249e74db301be61180e8005056a73e2e-49d208ab695543338d3ced0956b0b696&utm_source=ClickDimensions&utm_medium=email&utm_campaign=Regular%20article%20send&esid=dd07e193-c3c2-e811-80f9-005056a73e2e
https://qheps.health.qld.gov.au/bay/about/staff-recognition
https://www.eventbrite.com.au/e/symposium-2018-community-nursing-matters-tickets-48226589026
https://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence
https://qheps.health.qld.gov.au/excellence-awards/qh-award-guidelines
https://qheps.health.qld.gov.au/loganb/future-hospital/initiatives
https://surgeons.eventsair.com/qasm18/delreg
https://qheps.health.qld.gov.au/metrosouth/finance/practix-replacement

