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The Pulse is a great way to share what’s happening at Logan and 
Beaudesert Hospitals with all staff. 
The Pulse is designed to share service information, staff achievements or 
to congratulate staff on a job well done, but it’s also an opportunity for you 
to share activities and news from your own teams, or even about our staff 
active in the local community.

Don’t forget that you can submit items for 
inclusion in a future edition via this link >> submit now

Bake sale boost

Staff with a sweet tooth have helped the 3B team raise 
more than $1050 to help patients feel more at home.
Clinical Facilitator Ward 3B/NMPDU Emily Smith said some items that 
may be purchased included an iPad, CD player and craft activities.

“These purchases will help patients feel more at home and at ease in 
the clinical environment. 

“It will also give them a chance to feel joy and fulfilment in their day 
by having activities that they can do with other patients.”

Emily said the Sunflower Room showcased 3Bs focus on patient 
centered care and demonstrated how 3B embodied the Pathway 
to Excellence values of promoting quality care, 
leadership and shared decision making.

for 3B patients

P a t h w a y  S t a n d a r d  5

WELL-BEING
online

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
mailto:Heidi.Giddins%40health.qld.gov.au?subject=Ideas%20for%20The%20Pulse%20
https://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence
https://metrosouth.health.qld.gov.au/news/bake-sale-boost-for-3b-patients
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Heidi
Where you have you worked most recently?

I’ve been working across Metro South Health for the past three years as both Manager of MSH 
Corporate Services and Change Manager with Assets & Infrastructure Services.

I’ve also worked in a variety of sectors including property and construction, events, music, 
and magazines with my professional interests turning to Health just over four years ago, 

joining a health project management firm in Sydney. 

Having spent a significant chunk of my life on the carer and patient side of health, I 
wanted to connect my personal experiences with my professional skills in operations, 
change and project management and transfer those into meaningful roles within the 

health sector.

What does your role at LBHN involve? 

I’ll be focusing on putting structure across the overall workforce strategy for 
Logan, and ensuring that Logan has a voice and a front seat role in the coming 
maternity and Logan hospital expansion projects.

Why are you excited to join the team at LBHN? 
It’s a really exciting time for the LBHN and the Logan community and I’m eager for 
myself and the staff across the LBHN to play a positive role in the future growth 
and direction of healthcare services in the area.

What do you hope to achieve? 

I hope to be someone that the workforce sees as an ally and advocate - working 
together for the best outcomes for our staff and the Logan community in the 
workforce planning, design and implementation across the expansion projects.

Favourite place to travel? 
I’ve been lucky enough to travel and live overseas, but my 

favourite place is a lovely little beach town called Hat Head, 
on the mid-north coast of NSW. My extended family and I 
(about 60 of us!) spend a week there every year – it’s my 

ultimate happy place

Favourite food? 
Seafood – any and all of it! 

Favourite movie? 
So many! Adaptation, The Labyrinth, Wayne’s World and Dirty 
Dancing are all up there. And I’m a sucker for horror movies. 

Favourite book? 
I read A LOT – and usually have 3 books on the go at any time, 
so it’s hard to choose.... ‘Of Mice & Men’ is a classic favourite, 

and a recent book I read that stuck with me is ‘The Lost 
Flowers of Alice Heart’.

Your ideal weekend would be? 
Family, friends, good food, good wine, good weather with 

some music and sports thrown in – and I’m happy!

Meet Shel ley
Manager, Strategic Projects, Workforce Services

For fun ...
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Nineteen years ago, Beaudesert midwife 
Ann Patterson helped in the safe delivery 
of baby Tiarne Oakey. 

Today, Tiarne is following in some very 
special footsteps and working alongside 
Ann as a student midwife at very same 
hospital where she was born! 

Tiarne said she discovered Ann was the midwife to 
deliver her after checking back through her birth 
documents and that she was excited to run into her 
during her placement at Beaudesert.

“We were in theatre at the time and I realised it was 
her and said I think I know you from somewhere,” she 
said.

Ann said Tiarne’s birth was her last delivery in the old 

Beaudesert Hospital which made the connection even 
more special.

“It’s just great,” she said. “It makes me a grand-
midwife.”

Ann said the pair had helped deliver a baby together 
by caesarean section and hoped they could work more 
shifts together over the final 12 
months until Tiarne graduated.

 Beaudesert midwife
Baby becomes student for

Ann

online

https://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence
https://metrosouth.health.qld.gov.au/news/baby-becomes-student-for-beaudesert-midwife-ann
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“Because we al l feel a little odd sometimes”

odd socks 
day

5 October 2018
Staff at Logan and 
Beaudesert hospitals 
slipped into something 
a little odd on Friday to 
draw attention to mental 
illness with fundraising 
going towards Grow.org.au 
which provides peer support 
programs in the community.

Odd Socks Day…because anyone 
can have an odd day, is a light-
hearted approach to reminding 
people that anyone, at any 
time, can have an odd day.

Stigma can have a 
devastating impact on the 
lives of people with mental 
illness and their families, 
friends and carers and is 
still one of the greatest 
barriers to people seeking 
help and recovery.

Thanks to everyone who 
found their oddest socks and got 
involved in odd socks day. 

6 ways  
you can start making a difference

> Be a friend – be there, for the ordinary and 
extraordinary moments

    > Be brave – don’t tolerate stigma and discrimination
    > Be open – share your experiences

    > Be informed – know the truths and dispel the myths
    > Be good to yourself – recognise the need to look after your 

own mental well being
    > Be an example – Sign the No More Stigma pledge at     

http://www.oddsocksday.org.au/online

https://metrosouth.health.qld.gov.au/news/odd-socks-day-because-we-all-feel-a-little-odd-sometimes
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Speech team 
Three staff from Logan 
Hospital’s Speech 
Pathology team have 
been awarded QHSPAC 
Excellence Awards for 
2018.
Rachael Lovaszy (Service Delivery 
and Clinical Education), Blaise 
Hamlet (Service Delivery) and 
Maria Schwarz (Research/
Knowledge Translation) took home 
the awards, presented at the 
QHSPAC Forum last month.

Blaise Hamlet: Winner, 
Service Delivery Award

“I won the award for the implementation of a new group therapy service delivery model in the rehabilitation ward for aphasia patients.
I presented a poster on the model at the Smart Stroke Conference in August and I will be speaking on it at the Aphasiology Conference in November.

We run two groups with six patients in each group which help meet our therapy intensity recommendations.”

nab statewide awards

See Maria’s story next page ...

“We have a big focus on 
innovation and quality across 
the department. These awards 
recognise our patient centred 

care and service delivery.”

Featured: Rachael Lovaszy, Maria Schwarz 
and Blaise Hamlet

Rachael Lovaszy: Winner, Service Delivery 

and Clinical Education

“This award was for a service delivery model jointly with ED nurses 

and the stroke Clinical Nurse to improve screening of swallow 

difficulties of patients admitted with stroke.

“The clinical education award recognised the delivery of a quality 

improvement project involving a four student clinic that was also 

recognised at a statewide clinical education forum.”

online

https://metrosouth.health.qld.gov.au/news/logan-hospital-speech-team-nab-statewide-awards
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Winning an award for Research 
Knowledge and Translation at the recent 
QHSPAC Excellence Awards, Advanced 
Speech Pathologist, Acute and OPD, 
Maria Schwarz said her research 
examined what speech pathologists 
were routinely doing to manage 
complex feeding decisions such as 
patients who were non-compliant with 
recommendations.

She said patients eating for quality of 
life or comfort were also included with a 
survey and retrospective chart audit. 

“Understanding current practice patterns 
helps us understand where gaps and 
issues in complex feeding are identified 
and hopefully will help us make faster, 
more patient centred decisions about 
patient’s eating and drinking in the 
future.”

Maria said speech pathologists had been 
surveyed and that a lack of standard 
policies and procedures and education to 
help speech pathologists make complex 
feeding decisions had been identified.

“In clinical practice, speech 
pathologists are often required to 
make complex feeding decisions with 
patients who have dysphagia or a 
difficulty with eating or drinking.

“This includes patients refusing 
diet and fluid modifications as 
well as patients wanting to eat and 
drink for quality of life and there is a 
lack of guidance in this area.

“Having a more standardised approach 
to complex feeding decisions will 
hopefully allow speech pathologists 
to make faster and more patient 
centred decisions about complex 
feeding decisions, particularly with 
non-compliant patients, patients with 
dementia and patients with a life limiting 
illness.”

Director of Speech Pathology and 
Audiology Marnie Seabrook said she 
wanted to congratulate all the winners 
and staff who were nominated for their 
hard work and contribution to the team at 
Logan Hospital.

What is the QHSPAC?
Queensland Health Speech 

Pathology Advisory Committee

Featured: Advanced Speech Pathologist, 
Acute & OPD, Maria Schwarz.

Maria Schwarz: Winner, Research/Knowledge 
Translation

Research explores 
complex feeding 

decisions

online

https://metrosouth.health.qld.gov.au/news/research-explores-complex-feeding-decisions
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OCTOBER 2018
Person-Centred Care Month

What small action can you take today to make a difference?

FUTURE HOSPITAL ProgramAnother Initiative VISIT THE FHP SITE

>> Information on how you can make a difference is available ON QHEPS.

FUTURE HOSPITAL ProgramAnother Initiative VISIT THE FHP SITE

Speak up
for Safety

If you haven’t booked your mandatory S.U.F.S. 
workshop, you’re in luck. Sessions have now been 
extended into October & November 2018.

BOOK NOW! via LeapOnline

Extended!
DATE DAY TIME LOCATION
03/10/2018 Wednesday 3:30pm LH Auditorium
04/10/2018 Thursday 2:30pm BDH Training Room, General Ward
09/10/2018 Tuesday 2:30pm BDH Conference Room
09/10/2018 Tuesday 3:00pm LH Auditorium
10/10/2018 Wednesday 10:00am LH Auditorium
10/10/2018 Wednesday 10:45am LH Auditorium
22/10/2018 Monday 7:00am LH Auditorium
22/10/2018 Monday 8:00am LH Auditorium
22/10/2018 Monday 9:00am LH Auditorium
22/10/2018 Monday 2:30pm LH Auditorium
22/10/2018 Monday 3:30pm LH Auditorium
24/10/2018 Wednesday 9:00am LH Auditorium
24/10/2018 Wednesday 10:00am LH Auditorium
25/10/2018 Thursday 9:30am LH Auditorium
25/10/2018 Thursday 10:15am LH Auditorium

Sessions

DATE DAY TIME LOCATION
25/10/2018 Thursday 11:00am LH Auditorium
30/10/2018 Tuesday 1:30pm LH Auditorium
30/10/2018 Tuesday 2:30pm LH Auditorium
31/10/2018 Wednesday 1:30pm LH Auditorium
05/11/2018 Monday 2:30pm BDH Conference Room
06/11/2018 Tuesday 7:00am LH Auditorium
06/11/2018 Tuesday 8:00am LH Auditorium
06/11/2018 Tuesday 9:00am LH Auditorium
07/11/2018 Wednesday 3:00pm LH Auditorium
13/11/2018 Tuesday 3:00pm LH Auditorium
26/11/2018 Monday 7:00am LH Auditorium
26/11/2018 Monday 8:00am LH Auditorium
26/11/2018 Monday 9:00am LH Auditorium
29/11/2018 Monday 2:30pm BDH Conference Room

Walk-ins also welcome!
(refreshments will be available)

Metro South Health

Clinical Ethics 
Education 

Forum

Do I need to smoke to get a break? 

Do I have a duty to escort a patient off site to smoke? 

Exploring care responsibilities and the complexities of smoking 
and healthcare

Exploring care 
responsibilities and the 

complexities of smoking and 
healthcare

10 
years

Metro South 
Clinical Ethics 

Service

A special event to 
celebrate the 10th 

anniversary of Metro 
South Clinical Ethics 

Service

Free event: all clinicians, researchers and consumers welcome. To register,  
email jenny.jones2@health.qld.gov.au

Russell Strong Auditorium, 
PA Hospital

Wednesday 10 October 
2018, 11.30am-1pm (cake 

cutting at 11am)

A guided open discussion about 
smoking in the healthcare 

environment

https://qheps.health.qld.gov.au/loganb/future-hospital/initiatives
mailto:jenny.jones2%40health.qld.gov.au?subject=Clinical%20Ethics%20Education%20Forum
https://leaponline.learnflex.com.au/include/login.asp?url=/users/index.asp
https://qheps.health.qld.gov.au/loganb/future-hospital/initiatives
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Do you know a team or initiative within Metro South 
Health that have exceeded expectations to provide 
better healthcare for Queenslanders?
Nominations are now open for the 2018 Queensland Health Awards for 
Excellence.

These awards acknowledge the significant contribution people make in 
local areas and showcases their achievements statewide.

All Metro South Health initiatives and teams are eligible to be 
nominated across the Queensland Health award categories, which 
reflect the directions of My health, Queensland’s future: Advancing 
health 2026:

 >> Promoting wellbeing
  >> Delivering healthcare
   >> Connecting healthcare
    >> Pursuing innovation
To recognise the significant impacts made by Indigenous health 
programs, issues and service delivery in 2018, Indigenous leadership 
has been included as a new category for the Awards. 

Indigenous leadership

These awards will be presented alongside the 2018 Department of 
Health Awards for Excellence in Brisbane on 11 December.

For more information about the awards, including the criteria 
guidelines and nomination form, please visit QHEPS.

Nominations closing soon!

An opportunity to recognise extraordinary achievements 
 from teams or initiatives in 2018.

Find out more, search ‘Awards for Excellence’ on QHEPS.

Nominations close 6pm, 
Friday 19 October 2018.

Queensland Health and Department of Health

2018 
for

Nominations open 
for 2018 

Queensland Health 
Awards for Excellence

Metro South Health staff must send their 

final award nominations to  

MD05-MetroSouthHSD@health.qld.gov.au  

for approval. 

https://qheps.health.qld.gov.au/excellence-awards/qh-award-guidelines
mailto:MD05-MetroSouthHSD%40health.qld.gov.au?subject=
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Logan Hospital Workshop 
 
Where: Logan Hospital – Building 1/Level 1; Auditorium 
Date: Wednesday 7th November 2018 
Time:  0800-1100hours  
Book via LEAP:  MSHLGN-1052  
FREE Workshop 
Catering Supplied  

 
Proposed Agenda 

• InformMe Resources 
• Update of the May 2018 Action Plan: 

o “Swallow Assessments before oral intake” 
• Review Logan Hospital AUSCR data identifying 

other areas where improvements in Acute stroke 
may need to be made 

• Quality Action Plan development 
• Satisfaction Surveys 

 
For further information: 
Logan Stroke CNC- Nicola Hall 
nicola.hall@health.qld.gov.au 
07 3089 2109 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Stop Stroke. Save Lives. End Suffering. 
 

QSQIP Queensland Stroke Quality 
Improvement  Program  
Linking evidence to practice 
 
Logan Hospital  Workshop – Registration   

 
National Stroke Foundation, Suite 12, Level 10, 320 Adelaide St, Brisbane 4000 / StrokeLine 1800 787 653 / www.strokefoundation.com.au 

‘Evidence-based medicine should be complemented by evidence-based implementation’  
Grol, BMJ 1997 
 

StrokeLink (QSQIP) is a comprehensive quality improvement program offering outreach visits 
by Stroke Foundation staff.  
This initiative is supported by the Queensland Department of Health. 
 

https://qheps.health.qld.gov.au/eds-and-the-viewer
https://qheps.health.qld.gov.au/metrosouth/finance/practix-replacement
https://qheps.health.qld.gov.au/loganb/services/nursing-midwifery/pw-to-excellence
https://qheps.health.qld.gov.au/loganb/staff-safety-home-page
https://www.eventbrite.com.au/e/symposium-2018-community-nursing-matters-tickets-48226589026
mailto:nicola.hall%40health.qld.gov.au?subject=

