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Featured: Maurice Beales, Tim Moyes, Trevor 
Nunn, with CIU Nurse Unit Manager Darren 
Hassen.

What do you get when you 
cross a pride of Lions with a 
doll house – a giant cheque 
donated to the Children’s 
Inpatient Unit at Logan Hospital 
of course!

Nurse Unit Manager of the CIU, Darren 
Hassen said the money is perfectly 
timed to purchase some of the medical 
equipment for a new program coming 
soon to Logan Hospital. 

“Logan will soon be supporting 
local children going through cancer 
treatment,” he said.  

“This is in partnership with the Lady 
Cillento Children’s Hospital with many 
of our staff now trained to deliver 
some types of chemotherapy and 
interventions locally without the need 
for kids and their families to travel to 
South Brisbane.”

Treasurer of Lions Club of Logan Village, 

Tim Moyes said the funds are the result 
of the club’s Christmas raffle with some 
additional support from Bendigo Bank. 

“We are delighted to donate $1500 to 
the Children’s ward at Logan Hospital 
which was strongly supported by the 
local community through the sale of 
over 300 raffle tickets at Logan Central 
Shopping Centre and member purchases 
at our Christmas functions,” Mr Moyes 
said.

Christmas gifts keep 
coming for 

smallest patients
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PDBUDDy app 
changing lives of 

The development and trial of a new app by staff at Logan 
Hospital and CSIRO is already transforming the lives 
of patients on peritoneal dialysis, giving them greater 
control over their own disease.

Diagnosed with Focal Segmental Glomerulosclerosis (FSGS) 18 months 
ago, Elizabeth Simmich said using the new PD BUDDy smartphone app 
had allowed her to monitor her own progress which had encouraged her 
to lose enough weight to be accepted on to the transplant waiting list.

The Crestmead mum and Logan Hospital volunteer said she was able to 
complete all her dialysis at home while she slept and use the app to save 
all the details of her care.

“It makes such a big difference and really improves my quality of life,” 
Elizabeth said. “Every day I hook myself up to the machine at night and I 
get up in the morning and have a fairly normal day.

“If I have a concern I can take a photo and ring the nurses and they 
can advise me if everything is OK or whether I need to come in to the 
hospital.”

CN Marnie Budd who worked in developing the app said the smartphone 
app accompanied and guided PD patients through every step of their 
dialysis treatment by monitoring health measures, providing educational 
information and allowing staff to send SMS messages to the patients.

“The web-portal enables clinical care providers to view their client’s 
progress and provide individualised care,” Marnie said.

“Patients enter and monitor their own health parameters which are then 
automatically uploaded to the web portal. 

“The system provides alerts to clinicians when patients enter information 
outside of the parameters, and links to appropriate educational resources  
to increase compliance whilst providing continuous patient support.”

Marnie said prior to the trial of this technology, patients were recording 
health information such as weight, blood pressure, ultrafiltration volume 
and type of PD used, in paper based notebooks. 

“These forms of recording became increasingly problematic for both the 
patients and the doctors to keep track of and the development of optimal 
treatment plans could not be formulated.”
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Patient benefits include:

•Easy to use
• Reduction in unnecessary visits to clinic as results can be emailed

• Central point of reference for all peritoneal dialysis information
• Improved medication compliance through the use of an alert system

• No need to manually record information in an exercise book
• Improved recording of health information
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After a terrifying car accident at Redland Bay 
early last year that fractured Jasmin Anderson’s 
neck and broke her ribs, she could have been 
forgiven for thinking this moment may have never 
arrived.

Eight weeks pregnant at the time of the crash and due for their 
first ultrasound just a day later, Jasmin and husband Scott said 
their first thoughts turned to whether their baby was OK.

But, after months in a brace and more months of taking things 
carefully, beautiful baby Lucy was safely delivered at Logan 
Hospital last week and after a week being closely looked after 
in the Special Care Nursery donned a special, and extremely 
sentimental, “going home” outfit on Friday.

Her adoring parents said there was no question that Lucy would 
make her big journey home in the very same outfit mum Jasmin 
travelled home from hospital in when she was born.

“My Nan brought the dress and bonnet in to my mum in hospital 
having me and my two younger sisters wore it home from 
hospital after they were born too,” Jasmin said.

“My Nan has since passed away so it has a lot of sentimental 
value so I wouldn’t have had her come home in anything else.”

Jasmin said after a tiring three and a half day labour, difficult 
birth and emergency care for little Lucy, she was happy to get 
home to family and friends and begin a routine.

“We want to thank all the doctors, nurses and midwives who 
have looked after us at Logan Hospital. We couldn’t have done it 
without them.”

Baby birth brings Lucy’s
joy after crash
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After fleeing from religious persecution in 

Pakistan with her parents, new Logan Hospital 

doctor Aisha Masood said she now hopes to 

help other refugees receive the health care not 

available people in her homeland.

The Logan resident said from a young age her 

parents taught her the core values of hard 

work and persistence and taking opportunities 

provided.

“There were so many opportunities in Australia 

and I worked hard and found my strengths did 

lie in science,” she said.

She said her main motivation in pursuing a 

career in medicine came after a visit to Pakistan 

where she saw people dying from basic medical 

problems like appendicitis because of a lack of 

medical services.

 “I am very happy to be able to work at Logan 

Hospital and I would like to focus on refugee 

health and the health of minority groups 

including Indigenous health and possibly 

specialise in cardiology.”

Interns on track
for busy year 

She’s a former professional 
softball player turned weight 
lifter who began studying vet 
science. 

Now Kristen Wadwell has started work 
as one of 40 new doctors beginning 

their careers at Logan Hospital last 
week.

Dr Wadwell said she was looking 
forward to an interesting and 
challenging intern year at 
Logan Hospital.

“Medicine is very engaging 
and I enjoy it,” she said.

“I was a professional 
athlete and started in vet 

science and changed to med.

“I suppose one of the biggest 
differences is that animals 

are far less able to tell 
you where it hurts.”

Dr Wadwell said 
while she was 
interested in 
emergency 
medicine 
she looked 
forward to 
being an “all 
rounder”.
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Logan-Beaudesert hospitals passed the Short Notice 
Survey with flying colours after our facilities made history 
in November as the first Australian hospitals to pilot the 
process that gives 48 hours-notice of accreditation.

The two surveyors commented that our staff members “can be proud of 
our preparation for this first short notice survey and that we demonstrated 
a clear understanding of the relevant standards and how they had been 
applied to their clinical practice”. This is a true testament to our embedded 
culture of “quality care everyday”.

Whilst external validation of our continuous readiness for accreditation 
is certainly welcomed, we embarked on this pilot for our patients and 
our staff members. We are hoping the Short Notice Survey will enable us 
to reduce the time, activity and stress associated with preparing for the 
traditional format of accreditation, and enable us to offer our patients a 
consistent level of quality and safety regardless of whether accreditation is 
one day, one month or one year away.
    
Simon Fraser (Standard 2), Aby Foster (Standard 3), Fiona Fuller (Standard 
7), and Sally Porter (Standard 4) were the first of our standard leads to 
participate in the pilot, and have provided some insight on what the 48-
hour notice meant for them when they were delivered the news that their 
standards were going to be imminently assessed.

These recaps should reassure those of you who will be receiving your own 
48-hour notice in 2018.

A workshop will be held in early February to ensure that staff involved in 
accreditation preparation can discuss their valuable views and experience 
of the new process, not only for the Australian-first research, but also to 
inform members from the Australian Commission on Safety and Quality in 
Health Care and QH Patient Safety and Quality Improvement Service. 

Your opinion matters! 

Short Notice Survey - 
Your opinion matters!

Featured: Kellie Sosnowski, 
NUM Intensive Care Unit, 

Logan Hospital
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Simon Fraser - Standard 2 Partnering with Consumers
“The beauty of the Short Notice Survey is that all the work was done in advance.

Preparation of appropriate examples, evidence documentation, run sheet and staff engagement had all been completed months before the final call came that accreditation was on. It was then a simple matter of calling those needed, sorting out who would actually be available on the day, and giving a reminder of the run sheet.
This process was simple, fast and efficient because we knew we were ready. Everyone involved already knew what was involved and expected of them.

The most surprising moment was when we all went home stress free on Friday afternoon, even though we knew there was an accreditation on Monday!”

Sally Porter – Standard 4 
Medication Safety

“Short notice service provides a much 
more realistic review of how we are 

meeting the required national standards. 

For our patients this means that when we 
are being assessed they can be sure that 
what the surveyors are seeing is actually 

what we are delivering. 

I believe short notice survey should give 
our patients, our community and our staff 

great confidence in the service that we 
provide.”

Fiona Fuller – Standard 7 
Blood and Blood Products

“This is the first accreditation I have been involved with as clinical lead, so the 

learning curve for me has been very steep.

 Despite knowing we were ready for survey (almost), there were a “few” heart flutters 

when I found out the surveyors were coming back on the Friday to do Standard 4 & 

Standard 7!

The interview with our small team went well despite not being able to present the 

work as planned. The surveyor just asked heaps of questions which we were able to 

answer easily and back up with documentation from a resource folder prepared in 

advance. 

We were able to hand this folder to the surveyor at the end of the interview so she 

could use it later. 

Later in the day the surveyor came back to do a site visit to Day Therapy Unit where 

staff were able to showcase their work proudly. It was very satisfying to hear the 

positive comments from the surveyors during the debrief.”

Aby Foster – Standard 3 Preventing and Controlling Healthcare Associated Infections

“When we finally received the notification I was a bit nervous, but kept telling myself that we were ready. I knew we had done all the work and would be able to present well.  
  I prepared a quick summary of our achievements since last survey and our plans for the future. The whole team met briefly to go over this and plan our presentation, but we remained flexible to go with anything the surveyor threw at us.

The interview went well, but we felt it was more directed by the surveyor asking questions, rather than us needing to present like previous surveys, so at the end of the session, we gave her a copy of our talking points.  
We were asked to provide a couple of pieces of evidence which were already in the electronic folders, but we obliged with hard copies to ensure the surveyor was 

confident.
We were thrilled to receive positive feedback at the end of the survey.  I am personally grateful of the efforts of everyone that contributed to the Standard 3 survey.  I am looking forward to seeing the final report, but I truly believe that this is the way Accreditation should be.”

Featured: Sally Porter, 
Director Pharmacy, 

Logan Hospital
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The Pulse is published weekly by the 
Media and Communications Unit, Logan 
Bayside Health Network. 

To submit an article or if you just want to share an 
idea, email Heidi.Giddins@health.qld.gov.au or call           
3299 8145. 
Let us know if you are having an event so we can 
attend and capture the moment or just sent through your story. 
We would love to hear from you... Previous editions of The Pulse can be found 
here >>

C ommunity Voices
Did you know our facilities receive fantastic feedback each 

and every week? Here is a recent example sent to 
Logan Hospital.

Administration and Emergency Staff,
 
I had cause to visit the Emergency 
Department at the Logan Hospital 
at 1926hrs on the 30 Jan, 2018. I 
needed sutures in my left hand.
 
I am sending this email to express 
my thanks for the professional 
service provided by the staff.
 
On arriving at the hospital I had 
prompt and pleasant service from 
the lady on the Administration desk 
followed by the Triage Nurse for the 
registration process. This process 
included double checking of my 
details. 
 
Prior to seeing the doctor, the RN 
(Rachel) came out and checked my 
blood pressure, temperature and 
pulse rate. During this process she 
identified a lower than usual pulse 
rate. 

She proceeded with an ECG check 
which the doctor checked and 
cleared. Thanks for the diligence as I 
was there for a cut in my hand.  
 
The doctor (Dr Patrick) who checked 
and cleaned the wound and inserted 
the sutures was very pleasant and 
professional. He asked a number 

of questions prior to treating and 
provided explanations during the 
process. He was very pleasant 
and approachable when I asked 
questions. 
 
The final person with whom I had 
contact was RN Krystal. Krystal gave 
me a tetanus needle. 

I was not only impressed with her 
caring manner but her professional 
approach. 

Prior to administrating the injection 
she called for another RN to check 
the details on the bottle of the 
injection contents and patient 
details. 

Krystal administered the injection 
and asked that I wait for 15 minutes 
to ensure there were no side effects.
 
I consider the whole process to be 
very caring and professional.
 
I want to also thank Janelle for her 
help today for me to be able to send 
this email expressing my thanks.
 
Best regards and keep up the good 
work,
 
KB

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://qheps.health.qld.gov.au/metrosouth/integrity-investigations/fraud-control

