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The Pulse is published weekly by the Media and Communications Unit, Logan 
Bayside Health Network. 
To submit an article or if you just want to share an idea, email the media 
team on Heidi.Giddins@health.qld.gov.au or call 3299 8145. 
Let us know if you are having an event so we can attend and capture the 
moment or just sent through your story. 
We would love to hear from you... Previous editions of The Pulse can be 
found here >>

CF graduate team
providing vital support
page 6

CIU Playroom 
gets grand makeover
page 3

Teressa Hircock may have a busy job as an EN in 
Logan Hospital’s Outpatients Unit but she has 
certainly learnt how to unwind, relax and find her 
centre.
A nurse for nearly 20 years and a mum of two, Teressa said she 
began teaching yoga several years ago and now can’t get enough.

She said she was excited to be asked to bring her love of yoga 
to work last week and teach a class for all her outpatient nursing 
colleagues.

“It was something different to do in our education session; a nice way 
to start the day,” Teressa said.

“I love that it makes me feel more flexible and it’s great for strength and 
calmness of mind.

“When you’re stressed, you do feel a lot calmer.”

Teressa said she had received great feedback from the 
class, attended by around 90 per cent of the staff.

“I usually teach at three local gyms so when Tobi (Cole) 
asked I would like to try a class at work I was really excited.”

She said she had also now started her own business from 
home teaching yoga and pilates.

“I work part time so it’s a nice balance; I love it.”

 Teressa stretches
outpatients staff

read online

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
mailto:Heidi.Giddins%40health.qld.gov.au?subject=The%20Pulse%20-%20Logan%20Beaudesert
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/news/teressa-stretches-outpatients-staff
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gives CIU playroom a 
fun injection

Kids visiting or staying in the 
Children’s Inpatient Unit will 
have a whole lot more fun now 
thanks to Grand Plaza Browns 
Plains and students from Marsden 
State High School.

CIU NUM Darren Hassen said the unit was 
extremely grateful to Grand Plaza for their 
continued generosity and their recent makeover 
of the playroom.

He said new seating, reading nooks, toys and 
decorations had really made the room more 
inviting for children receiving treatment in the CIU 
and for their siblings visiting them while they were 
in hospital.

“It’s now a great, colourful chill out space for kids to 
come and have a break,” he said.

Marsden Park State High School teacher Shane 
Hammond said the school’s partnership with Grand Plaza 

meant Year 8 success class students were able to assist 
Grand Plaza staff setting up and decorating the space.

“While helping the hospital, this kind of activity also helps 
our students engage and learn,” he said.

Featured: Children’s Inpatient Unit 
Nurse Unit Manager Darren Hassen.

read online

https://metrosouth.health.qld.gov.au/news/grand-plaza-gives-ciu-playroom-a-fun-injection
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“I talk to families and find out why they aren’t accessing their GP and other health professionals before coming to the hospital. I want to help families which might be struggling and to make sure they are taken care of in a culturally sensitive way, that they have someone to talk to and that their mental health is OK. I’m here as an elder, a leader and as a worker for our community.”

“I am working with staff to increase cultural competence. Working with interpreters has been identified as one of the biggest areas in need of training. A number of software tools have already been implemented to help reduced the number of Do Not Appears and I am now looking at other resources that can be used and adapted in Logan for our multicultural population.”

Multicultural Liaison Officer
Maternity

Aneta Bilal

Maori and Pacific Islander Liaison
Paediatrics, Maternity, Children’s ED

Mary Bartlett-Johnston

Multicultural Liaison Officer
Training

Angel Bocegivic

“My role is really 
about helping more 
people identify 
as being from 
the multicultural 
community whether 
it is straight from 
the ward or through 
referrals from other 
staff.
I can ensure these patients 
have access to the services 
they need at Logan Hospital 
and in the community and that 
they understand what they need 
to do to avoid representation and 
admission.

I work with people whose language 
can be a barrier to understanding 
and make sure we engage with 
interpreters.”  

Multicultural team 
making a 

difference
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lookalikes
Logan 

What do you think?
This week we are featuring our very 
own Logan Emergency Department 
Staff Specialist Dr Scott Stirling who 
has an uncanny resemblance to well 
known Hollywood actor Greg Kinnear.
If any of your colleagues look like anyone famous 
we know, or even have a famous namesake, let 
us know and they can take centre stage in your 
next edition of The Pulse.

Email: Heidi.Giddins@health.qld.gov.au

Greg Kinnear

Dr Scott Stirling

???

Heidi.Giddins@health.qld.gov.au
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great role models
CF graduate team

The Logan Bayside Nursing and 
Midwifery grad CF team have recorded 
a massive 2844 interactions with the 
2018 graduates.
Nurse Educator Helen Maney said the 2018 Logan 
Bayside graduate cohort were incredibly lucky 
to have had an amazing group of graduate CFs 
working 24/7, from February through until June to 
support them as they transitioned to practice.

Helen said the CF team provided emotional and 
technical support, assistance to prioritise and 
advocated for the graduates needs, supporting 
them through emergency situations. 

“The Grad CF team has been 
there for  first births, first deaths 
and the ‘I don’t think I can do 
this’ moments that each of us has experienced to 
ensure that these graduates feel supported.

“They’ve role modelled behaviours and traits that 
will keep them resilient to the on going pressures 
they will face throughout their careers.” 

Helen said many of the graduates had said 
that they would not have survived without their 
valuable support and their uncanny knack of 
knowing when to turn up when they needed them 
most. 

“As their line manager I am incredibly proud to 
have had each of them as part of the team and for 
the wonderful service they provided to graduates.

“Their enthusiasm and commitment to their roles 
is commendable.”

Featured: Debbie Eggo, Julia Likeman, Beau Whitney, Rhiannon McHugh, 
Renata Osinski, Fallon Grobbelaar, Hannah Baily, Rachel Hentzschel.

read online

https://metrosouth.health.qld.gov.au/news/cf-graduate-team-great-role-models
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As part of the Excellence in Bedside Care program, the two pilot 
wards (Ward 3A and Renal Dialysis Unit) have been using the 
Lean Tools of 5S, Waste Walk and Spaghetti Graphing to simplify 
a room in their areas. 

The Well Organised Ward module has inspired the 
commencement of many physical changes in both the wards in 
an effort to ensure everything is in the right place at the right 
time. The Well Organised Ward is not just a good tidy up, it is 
about having a ward where things are ready for the next person 
to use, changes are agreed to by all and there is a collective 
understanding of why things are done in a particular way and 
how to evaluate and change the layout if required.

WARD 3A’s
Well Organised Ward

BEFORE AFTER

BEFORE AFTER

FUTURE HOSPITAL ProgramAnother Initiative VISIT THE FHP SITE

The WOWing of these areas has made it easier to locate 
the items I require.
- Lyle Davies, EN

The staff room is more inviting and relaxing with all the 
natural light. Bringing the outside in.
- Kylie Park, CN

Areas are now neater and easier to locate items. Allowing 
great usage for the small space we have here.
- Alicia Leyden, RN

https://qheps.health.qld.gov.au/loganb/future-hospital
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In the news ...
Healthier Choices: 
Go Green for Wellbeing

Featured on 10 Eyewitness News, Logan 
Hospital Dietitian Lucinda Morrow.
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Logan Hospital has been in the news this week and 
for all the right reasons. 

Metro South Health is committed to providing nourishing, healthy 
food choices at all its facilities and Logan Hospital Dietitian has 
appeared on Ten News to tell everyone all about it.

The Metro South Health Board supported a project funded by the 
Preventative Health Unit to develop a strategy for better access to 
healthier choices of food and drinks at Metro South facilities.

The project focussed on all food and drink options, particularly 
those food and drinks for sale in vending machines, cafes, staff 
canteens and shops.

As part of the Healthier Choices project, a working group is 
surveying a wide range of visitors, staff and patients about the 
food and drink choices in our hospitals, health centres and offices.

The survey covers all food and drink options apart from those 
provided to patients in their beds. 

There have already been more than 1200 staff member and 
visitors/patient responses but we still want to hear from you.

The survey closes on August 20 so get clicking and take part. Your 
feedback will help guide changes to food and drink across Metro 
South Health so we can better meet the needs of our visitors, 
patients and staff.

start survey

https://metrosouthhealth.citizenspace.com/community-engagement/healthier-choices-food-and-drink-changes-survey/
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FUTURE HOSPITAL Program

VISIT THE 
FHP SITE

You’ve seen it, come learn about it!

Want to promote improvement 
within your unit/ward?

Book here! 
LEAP Online

Book your place, bring a friend and 
learn about how your unit/ward can 
get involved and improve processes 
with the Managment Operating 
System (MOS). The systemic approach 
incorporates the use of Visual 
Management Boards and Quality 
Improvement methods to solve 
problems that are encountered by staff 
at the frontline and in all other areas 
of the organisation. 

It is one of the key initiatives that we 
are deploying as we work towards 
embedding a culture of continuous 
improvement in our organisation. 

MOS Workshop goes for 1 hour.

BYO: an open mind and your 
enthusiasm

Places are limited, so book NOW 
through LEAP Online!

MOS WORKSHOPS

LIM
ITED SPACES 

AVAILABLE
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See this story and 
Show some love on 

https://qheps.health.qld.gov.au/loganb/future-hospital
https://leaponline.learnflex.com.au/include/login.asp?url=/users/index.asp
https://www.facebook.com/MetroSouthHealth/videos/446126639215930/
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In the event of worsening conditions call  
13 43 25 84, or see your GP or pharmacist.

For more flu safety information visit 
healthyairways.com.au

Have a safe flu season.

For the safety of you and fellow travellers, 
if you are unwell, consider whether you 
really need to:
 • stopover at the shops 
 • go to work 
 • use public transport

We recommend you:
 • watch your in-house entertainment 
 • do your shopping online

If you’re unwell, please follow these flu safety procedures.

Metro South Health

2-8
SEPT
2018

TOPICS TO BE INCLUDED:
> Family Violence and it’s Correlation with Child Protection
> Children in Care - Transition to Independence
> Children Presenting with Injuries - Where to?
> Substance Misuse - Inhalants and Cannabis
> Child Awareness in an Adult Setting

WWW.CHILDPROTECTIONWEEK.ORG.AU

Child Protection Week  
Workshop 2018

Friday, 14 September 2018
8.30am - 4.30pm

Logan Hospital Auditorium

RSVP: PandaUnit@health.qld.gov.au
Nicola Anderson 3089 6882

Julie Heath 3089 6883
Helen McAllister 3089 6884

QHEPS:  loganb/services/corporate/child-protection

Full program to follow

Reserve your place now

AS/NZS 4801 Health and Safety Audit 2018
Logan and Beaudesert hospitals will participate in an external health and safety 
audit from 27-30 August 2018. The audit is an important quality exercise for Metro 
South Health, allowing us to not only showcase but to learn and improve our 
safety culture. 

find out more

https://qheps.health.qld.gov.au/metrosouth/news/healthy-airways
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0032/2199821/asnzs-audit.pdf
https://qheps.health.qld.gov.au/loganb/services/corporate/child-protection
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0032/2199821/asnzs-audit.pdf
https://qheps.health.qld.gov.au/metrosouth/finance/practix-replacement
http://cdn-au.mailsnd.com/82555/HKrUDMc-UTWkH495amc7QBAe4lCR_ijsxv5SfFeMCmo/2689641.pdf

