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The Pulse is published weekly by the Media and Communications 
Unit, Logan Bayside Health Network.
To submit an article or if you just want to share an idea, email the team on 
Heidi.Giddins@health.qld.gov.au or call 3299 8145. 

Let us know if you are having an event so we can attend and capture the 
moment or just sent through your story.

We would love to hear from you... visit the website >>

Health and Safety  
- audit underway, page 7

Culturally safe  
birth suite launched, page 5-6

Redland Hospital and Wynnum-Manly 
Community Health Centre will now be 
known as the Bayside Health Service.

Logan Bayside Health Network A/Executive 
Director Michael Draheim said the MSH Board 
approved the recommendation following 
significant consultation with internal and external 
stakeholders.

He said Bayside Health Services was chosen as 
it acknowledged all of Redland’s facilities and 
their membership of the Logan Bayside Health 
Network.

“The change will be formally implemented in 
September and will encompass Redland Hospital, 
Wynnum-Manly Community Health Centre, 
Pandanus Ward, Redland Health Service and 
Marie Rose Centre.”

Bayside Health Service 
chosen as new name 

for Redland facilities 

mailto:heidi.giddins%40health.qld.gov.au?subject=
https://metrosouth.health.qld.gov.au/redland-hospital/about-us/the-pulse-newsletter
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New ED Triage
user-friendly for patients 
A new look, “user-friendly” 
Emergency Department  
will now greet patients and 
visitors coming to Redland 
Hospital.
ED NUM Tracey McTigue said 
works on the ED Triage/reception 
infrastructure were carried out 
to meet ieMR demands and 
the workflow of the new digital 
hospital.  

She said the ED nurse was now 
able to ‘quick register’ and triage 
all patients who presented in 
synchrony with the administration 
clerk.  

“The patient’s details are entered 
into ieMR by the triage nurse and 
then the administration clerk 
registers them on HBCIS.”

Tracey said the administration 

staff then applied id bands to 
the patients to ensure correct 
identification and digital safety of 
the patients.  

She said new signage had also 
been installed that displayed 
easy to understand instructions 
to sick and vulnerable patients on 
what to do when presenting to the 
Emergency Department.

“The works also saw a new glass 
proxy card only access door into the 
triage area installed that ensures 
the safety of our patients and staff 
by reducing the flow of the public in 
the department.

“We also recently introduced our 
visitor id stickers to improve safety 
and security as well,” she said.  

Featured: Redland Hospital ED RNs 
Leigh Tannahill and Raymond Palmer. read online

https://metrosouth.health.qld.gov.au/news/new-ed-triage-user-friendly-for-patients


PULSE
> B

re
as

tf
ee

di
ng

2018
World Breastfeeding week in 
Metro South celebrates the 
work Midwives do every day 
supporting mothers wanting 
their babies to breastfeed.
Community support offered to families 
by volunteer groups such as Australian 
Breastfeeding Association is also 

celebrated this week with a  third 
counsellor Janet Purcell for Redland 
Wynnum area recently qualified.

Up to 95% of babies at Redland Hospital 
receive breast milk during their hospital 
stay with around 15% needing infant 
formula supplementation while in 
hospital.

Lactation services provide specialised 
support to families experiencing 
difficulties with breastfeeding. 

Difficulties can be for various reasons 
including baby not able to latch or poor 
breast function. 

Lactation consultants are available to 
support the needs of individuals in their 

unique situations whatever their journey 
might be.

Midwives qualified in the last 3-5 years 
and student midwives also play an 
important part in supporting families 
into the future with infant feeding. 

Breast is best for baby

Redland Hospital midwives celebrate 

World Breastfeeding Week

read online

https://metrosouth.health.qld.gov.au/news/breast-if-best-for-baby
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Redland recognises 
National Aboriginal and 
Torres Strait Islander 
Children’s Day

First observed in 1988, Children’s day recognises 
the importance of passing on the 

rich traditions and customs 
from generations past and 

present. 
Redland Hospital midwife 
Rebecca Clark said Redland 
valued the importance of 
strong beginnings for children, 
growing up in the best health, 
with a strong connection 
to family, community and 
country.  

“We know that our Aboriginal 
and Torres Strait Islander 

Australians face significant 
health disparities and maternal 

and infant health is no exception,” 
Rebecca said.

“However at Redland we have a 
strong focus on strong beginnings with 
the mothers and babies who identify 
as Aboriginal or Torres Strait Islander, 
gaining access to Midwifery Group 
Practice MGP collaborative care.”

She said the MGP midwives were a high 
quality, collaborative team of five midwives 

working on call 24hrs a day, five days a 
week. 

“We are lucky to work with May our Aboriginal 
and Torres Strait Islander Maternal and Infant 

Health Worker, led by Dr Wendy Dutton, Director 
of Obstetrics and Gynaecology and Janet Knowles, 

our Midwifery Unit Manager. 

“Additionally, we couldn’t be without our social 
worker Carolyn Biggins, child health and with local 

community agencies such as Yulu Burri Ba.  

“In partnership with our families I think we achieve 
a high quality and transformative maternity health 

service.”

read online

Featured: Midwife Rebecca Clark, 
baby Margo with mum, Margo Mills 
from Wynnum at Redland Hospital.

https://metrosouth.health.qld.gov.au/news/redland-recognises-national-aboriginal-and-torres-strait-islander-childrens-day
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Attending a cultural 
training session was 
enough to inspire Redland 
Hospital midwife Rebecca 
Clark to make a difference.
After hearing stories and concerns 
from local Aboriginal and Torres 
Strait Islander mums-to-be, 
Rebecca said she knew she 
wanted to create a culturally 
safe place to give birth at 
Redland Hospital.

Rebecca said it had 
been a wonderful 
experience to bring 
the beautiful room to 
life for mothers and 
their families, and 
that she had been 
overwhelmed by the 
support of everyone in 
the community.

“Artist Shara Delaney 
has created a beautiful 
mural to adorn the wall 
in the birth suite,” she 
said.

“The painting features a 
mother and baby in the 
middle of Quandamooka 
country.” 

Featured: Artist Shara Delaney.
continued over page
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to weigh new babies born in the space while Alice Springs Aboriginal choir The Song Keepers had agreed to allow 

their music to be available to women to play in the special birthing place.

“Midwife and photographer Miriam Ackroyd  took beautiful photos of one of our lovely 
clients Mala and her baby Mirri at Brown Lake on Minjerriba that will be hung in 

the birthing room to pass on strength from one mother to another and a 
connection to county.”

Rebecca said Janet Purcell from Birth 
Place had used material from Aboriginal 
Fabrics in Alice Springs to create a bed 
quilt for mum, cot quilt and pillows.

“To all of the people who helped bring 
this room together, the entire team I 
am privileged to work with, and most 
importantly the mothers and families 
who I am so blessed to work with, you 
are forever inspiring me and teaching 
me new things. 

“This room is for you, your sisters and 
daughters so you may birth in a place 
surrounded by the strength of your 
culture and customs.”

from previous page

read online

https://metrosouth.health.qld.gov.au/news/culturally-safe-birth-suite-making-new-mums-more-comfortable
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Health and safety audit
AS/NZS 4801

27–30 AUGUST 2018  •  ALL METRO SOUTH HEALTH FACILITIES

What’s being assessed?

What do I need to do?

The key elements of the Metro South Health Safety 
Management System:

 » Work health and safety planning
 » Work health and safety governance, consultation and 
capability

 » Work health and safety risk management
 » Work health and safety monitoring, evaluation and 
performance

 » Workplace rehabilitation and return to work.

The audit occurs biennially and is an opportunity for 
Metro South Health to invite an external safety expert to 
review our Safety Management System.

The review notes what we are doing well and will make 
suggestions where required.

It is an important quality exercise for the 
organisation, allowing us to not only showcase 
but to learn and improve our safety culture.

Need further 
information?
Your local Workforce Services 
unit will be able to assist you 
with any further questions you 
may have. 

Why is the audit happening?

Is your mandatory training up to date?

Are you familiar with the Work Health 
and Safety Policy Statement?

Can you identify who the health 
and safety representative (HSR)/
delegate is for your area?

HINT: Check your training is up to date in LEAPOnline 
(available through the Metro South Health Workforce 
Services web page). 

Do you know how to report a 
workplace incident?
HINT: All worker workplace incidents and clinical 
incidents should be reported through RiskMan (available 
through the desktop icon on all Metro South Health 
computers). For assistance using RiskMan refer to the 
Metro South Health RiskMan web page. 

HINT: The Work Health and Safety Policy Statement can 
be found on page ‘J’ of the Workforce Services Policy and 
Procedures Framework web page.

What will happen?

Can you locate the Metro South 
Health Safety Management System? 
HINT: The work health and safety policies, procedures 
and supporting documentation found on pages ‘J’, ‘K’, 
‘L’, ‘M’, ‘N’ and ‘O’ of the Workforce Services Policy and 
Procedures Framework web page make up the Metro 
South Health Safety Management System. Please ensure 
you familiarise yourself with these documents. 

HINT: HSRs are listed on the Workforce Services Health 
and Safety Representatives web page.

 » Pre-planning/collection of evidence against the key elements of the Metro 
South Health Safety Management System

 » Audit to include meetings and evidence from ALL facilities and streams within 
Metro South Health

 » On site visits will occur from 27 August 2018 to 30 August 2018.

AS/NZS 4801 Health and Safety Audit 2018
Bayside Health Service facilities will participate an external health and safety 
audit from 27-30 August 2018. The audit is an important quality exercise for Metro 
South Health, allowing us to not only showcase but to learn and improve our 
safety culture. 

find out more

Metro South Health

Redland Hospital

How do you
get to work?

We’re conducting a survey on the different modes of 
transport Redland Hospital staff use to get to work.  

Have your say: Go to the QHEPS homepage

Survey results will be used as part of planning 
for improvements to staff facilities.

EXPRESSIONS OF INTEREST

Click here >>

Remember, getting a flu vaccination is 
always the best way to protect yourself 
and your fellow travellers from the flu.

In the event of worsening conditions call  
13 43 25 84, or see your GP or pharmacist. 

For more flu safety information visit 
healthyairways.com.au

Have a safe flu season.

If you are experiencing flu symptoms 
please use these flu prevention procedures 
to stop the spread.

 •  Cough or sneeze into your elbow, 
not your hands

 •  Put used tissues in the bin immediately

 •  Wash your hands regularly with soap 
and water for 15 seconds

Please follow these flu prevention procedures.

https://qheps.health.qld.gov.au/__data/assets/pdf_file/0032/2199821/asnzs-audit.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0032/2199821/asnzs-audit.pdf
https://metrosouth.health.qld.gov.au/news/beaudesert-hospital-sees-900th-birth
https://metrosouthhealth.citizenspace.com/public-affairs/redland-hospital-precinct-staff-transportation-tre/
https://qheps.health.qld.gov.au/__data/assets/word_doc/0031/572269/eoi-alert.doc
https://qheps.health.qld.gov.au/metrosouth/news/healthy-airways

