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The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health Network. 
To submit an article or if you just want to share an idea, email the media 
team on Heidi.Giddins@health.qld.gov.au or call 3299 8145. 
Let us know if you are having an event so we can attend 
and capture the moment or just sent through your 
story. 
We would love to hear from you... 

Previous editions of The Pulse can be found here >>

Trainees begin health career journey

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
mailto:Heidi.Giddins%40health.qld.gov.au?subject=The%20Pulse%20-%20Logan%20Beaudesert
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/whats-news-magazine
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Logan Hospital’s new group of School Based 
Trainees have hit the ground running with some 
education sessions in the Simulation Centre.
Nurse Educator Jessica Staunton said the trainees would begin 
work on the clinical units this work and be allocated with a 
‘buddy nurse’ for every shift. 

“They will also meet with me each week for de-brief and spend 
the first few weeks settling into hospital and ward routines, 
becoming familiar with hospital and health terminology,” she 
said.

“They will also learn how to provide basic care for patients 
including showering, feeding, mobilising and socialising.”

Jessica said the first four to six weeks would prove a huge 
learning curve for the trainees as they settle into their new roles.

She said the students, Antonia Nkomo, Blessing Misifusi, 
Brieanna Baker, Gloria Myint, Hayley Bratt, Hayley Bratt, Jane 
Jacobsen, Pulepule Halaufia-Takataka, Savannah Hartley, 
Scionah Enoka-Brown and Shantel Bright, attended schools from 
across Logan including Trinity College, Park Ridge State High 
School, Rochedale State High School, Groves Christian College, 
Ammaus College, Woodridge State High School and Mabel Park 
State High School and would 
work in medical wards 3A, 3B 
and 3C, MAPU, Surgical 2H 
and Rehab.

The trainees began their 
Certificate III studies at TAFE 
on 9 July. 

read online now >>

https://metrosouth.health.qld.gov.au/news/new-school-based-trainees-get-started
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New look for hospital gardens
Logan Hospital has a fresh new look with new gardens and extensive 
planting creating beautiful green spaces across the campus.
Director Corporate Services Hilary Hebblewhite said new gardens featuring bromeliads had been 
planted at the main entrance as well as in courtyards and the roundabouts and front traffic island.

She said a lot of thought and planning had gone into the gardens with colour contrasting and an 
irrigation system.

“As it fills in it will look even better,” Hilary said. “Even through the dry season.”

She said gardeners had been employed to care for the green spaces on campus from Monday to 
Friday with cleaners working to keep the grounds spick and span working seven days a week.

“With this now managed well, less and less people will be inclined to be messy.”
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pain of palliative care 
patients

Palliative care patients will benefit from new state-of-the-art equipment thanks to 
the generosity of the Asbestos Disease Support Society (ADSS).
Palliative care CNC Gillian Miles said Logan Hospital was extremely grateful to receive a Hill-Rom bed 
and AIRVO humidifier, both of which would go a long way to improving the quality of life for patients in 
palliative care.

Gillian said the equipment provided an improved level of comfort and mobility independence and 
ensured staff could provide safe and efficient care.

ADSS General Manager Trevor Torrens said patients suffering an asbestos related illness would benefit 
from the donation with many people across the community still suffering the fall 
out of having worked with or been exposed to asbestos.

Watch the video >>

read online now >>

https://www.facebook.com/MetroSouthHealth/videos/1859714767415520/
https://metrosouth.health.qld.gov.au/news/state-of-the-art-equipment-easing-pain-of-palliative-care-patients
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World Breastfeeding Week
August 1-7, 2018

for new babies

Benefits for baby include 
protection against illnesses like:

 >>  gastrointestinal infections 
>>  chest infections 
>>  urine infections
>>  ear infections

>>  diabetes
>>  obesity
>>  asthma
>>  eczema

Benefits for mum can include:
>>  helping your body to get over the birth 

quicker
>>  reducing the risk of haemorrhage

>>  regaining pre-pregnancy body weight
>>  protection from breast cancer, ovarian 

cancer and osteoporosis
>>  reduction in the chance of developing type 

2 diabetes
>>  financial saving

>>  increase in relaxation and help to sleep 
easier

National Breastfeeding Week

Logan Hospital is celebrating World 
Breastfeeding Week this week with 
displays in the Special Care Nursery, 
Maternity Ward and front foyer.

Lactation Consultant Louise Wilkins said new 
mums and midwives would be given WBW 
wristbands throughout the week.

She said an exciting announcement 
would also be made which would 

benefit new parents and parents-to-
be across Logan city.

In Australia, it is recommended 
that you breastfeed your baby 
exclusively for around the first 
6 months. Breastmilk is all the 
food and drink that a baby needs 
for the first 6 months. It is also 

recommended that once you 
introduce your baby to solids you 

continue to breastfeed your baby until 12 
months of age and beyond, for as long as 

you and your baby desire.

August 1-7, 2018
Breastfeeding: Foundation of Life
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The 15 Steps Challenge is a way to understand what good quality care looks and feels like from the patient’s 
perspective and is an initiative of Excellence in Bedside Care. The challenge involves participants engaging 

their senses to listen, smell, look and feel in order to understand the first impressions of a patient resting or 
a family member visiting their loved ones.  

Planetree Coordinator, Cheryl Wardrope said the activity is all about continuously improving the patient 
experience. We held the 15 steps challenge at Logan Hospital in ward 3A and Renal Dialysis Unit in March 2018 

for the first time with our Consumer Partnership Committee, to provide some key steps that the ward can take 
to improve the patient experience. One of our consumer participants said it was an eye opening experience.

Since the challenge has been completed, Ward 3A and the Renal Dialysis Unit teams have been working 
through the feedback to identify some things that they can improve. These include the introduction of the 

Intercom System and bright welcoming sign at the entrance of Ward 3A, and the proposed installation of 
curtains in the bathrooms and toilet to aid in patient privacy. 

The Renal Dialysis team has installed the “Messages of Hope” wall in their unit to increase 
the visual appeal and improve the overall sense of welcoming for all. 

Logan Hospital plans to roll the 15 Steps Challenge out to other wards throughout the year.

Future Hospital Program’s Excellence in Bedside Care
Understanding what good quality care 

FUTURE HOSPITAL ProgramAnother Initiative

looks and feels like .

VISIT THE FHP SITE

15 Steps
Challenge

https://qheps.health.qld.gov.au/loganb/future-hospital
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FUTURE HOSPITAL Program

Excellence in Bedside Care

MOS Mission  
to New Zealand

The visit was a great opportunity for me to reaffirm the systemic approach in linking 
organisation strategy at a unit and team level, shared problem solving and communication that 
is supported by the use of Management Operating Systems across different industries. It also 
provided us with insights around how we can adapt some of those principles locally to improve 
patient and staff experience here at Logan and Beaudesert Hospitals. - Deba Biswas

As a relatively new recruit to the concept of Management Operating Systems, it confirmed for 
me that implementing these in Logan and Beaudesert Hospitals is the right way to go. It gave 
me the enthusiasm to continue to encourage units and teams to be brave enough to give it 
a go. Yes it is a big change and it can be uncomfortable to begin but it will be worth it in the 
longer term. - Michelle Reardon

VISIT THE FHP SITE

In June 2018, Michelle Reardon (Principal Improvement Officer 
– Excellence in Bedside Care Program) and Deba Biswas 
(Improvement Specialist – Future Hospital Program) conducted 
a site visit at both Auckland District Health Board (ADHB) and 
Auckland Savings Bank (ASB) to view Management Operating 
Systems in practice. 

Both the hospital and the bank have been managing their 
businesses with the support of the Management Operating 
Systems for many years. Despite the difference in the 
industries – one being the finance industry and the other the 
health industry – the principles of the MOS Board and MOS 
Huddle, operating in different levels of the organisations, were 
identical. Both facilities spoke about some of the benefits of 
MOS being an overall reduction in email traffic, increase in 
team communication and increase in shared problem solving. 

Book here! 
LEAP Online

Want to promote improvement within your unit/ward?

Sign up for a  
MOS WORKSHOP today!

Pictured left to right: Deba Biswas, Improvement Specialist - FHP, Sean Chew - Service Improvement Manager 

- ADHB, Erin Ward, Nursing Improvement Specialist - ADHB, Abbi Harwood-Tobin, Programme Director – 

Performance Improvement Team - ADHB, Michelle Knox, Project Manager - ADHB, Sheree Earley – Productivity 

Specialist, People and Operations - ASB Bank, Michelle Reardon – Principal Improvement Officer, EiBC - FHP.

https://qheps.health.qld.gov.au/loganb/future-hospital
https://leaponline.learnflex.com.au/include/login.asp?url=/users/index.asp
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Come and test your skills in 
the staging, assessment and 
treatment of pressure injuries. 
Learn about your responsibilities 
related to reporting and 
management of pressure injuries.

Pressure Injury 
Prevention & Management
WORKSHOPS

Where: Auditorium
When:  August 3rd, 17th & 31st.
Time:  0900 - 1200
Book in:  Via Leap OnLine. 
Course Code: 1066
Contact: Leeanne STWM CNC on 9107     

Book here! 
LEAP Online

The C.A.R.E. & the mandatory Speaking up for 
Safety Programs will also be presented.

Logan Hospital Wound Management Team (Left to right): 
Leeanne Johnson (CNC), Natalie White (CN), Brady McFarlane 

(QUT Nursing Student), Tracey Aldis (CN), Daphne Cheung (CN).
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https://leaponline.learnflex.com.au/include/login.asp?url=/users/index.asp
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TOPICS TO BE INCLUDED:
> Family Violence and it’s Correlation with Child Protection
> Children in Care - Transition to Independence
> Children Presenting with Injuries - Where to?
> Substance Misuse - Inhalants and Cannabis
> Child Awareness in an Adult Setting

WWW.CHILDPROTECTIONWEEK.ORG.AU

Child Protection Week  
Workshop 2018

Friday, 14 September 2018
8.30am - 4.30pm

Logan Hospital Auditorium

RSVP: PandaUnit@health.qld.gov.au
Nicola Anderson 3089 6882

Julie Heath 3089 6883
Helen McAllister 3089 6884

QHEPS:  loganb/services/corporate/child-protection

Full program to follow

Reserve your place now

http://worldbreastfeedingweek.org/
https://qheps.health.qld.gov.au/loganb/services/corporate/child-protection
https://metrosouthhealth.citizenspace.com/community-engagement/healthier-choices-food-and-drink-changes-survey/
https://metrosouth.health.qld.gov.au/rss
https://qheps.health.qld.gov.au/metrosouth/news/healthy-airways
https://qheps.health.qld.gov.au/metrosouth/chairs-awards
http://worldbreastfeedingweek.org/
http://pahsymposium.health.qld.gov.au/

