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Person-Centred Care
creating an environment of excellence
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Sally Fraser, CNC Cassie Wells and CNC
Medical Brooke Hempsall.
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> The Latest
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>>

Welcome from Michael Draheim

>>

Future Hospital Program - Brian McGowan

>>

Logan Hospital Redevelopment Project
- Nathan Munro and Kate Ramsey

>>

PA Community Garden initiative
- Renae McBrien

>>

Years of Service Awards

>>

Afternoon sausage sizzle in the refurbished
staff dining room courtyard
Visit slido.com and enter event code Q294 to join the
conversation at the forum.

The Pulse is published weekly by the
Media and Communications Unit, Logan
Bayside Health Network.
To submit an article or if you just want to share an
idea, email the media team on Heidi.Giddins@
health.qld.gov.au or call 3299 8145.
Let us know if you are having an event so we can
attend and capture the moment or just sent through
your story.
We would love to hear from
you...
Previous editions of
The Pulse can be found
here >>

Casual pool gathers for
first ever team meeting
Last week marked the first
time ever the casual pool
came together for a team
meeting.
NUM Central Staffing Matt Quinn
said staff were enthusiastic
about attending the meeting
and to creating a positive team
environment.

Matt said it was also a great
opportunity to share with the
rest of the wards which the team
supported on a daily basis.
“We strongly believe ‘together’ is
better and we want to achieve this
through building strong working
relationships with the different
teams across Logan Hospital.

“The team is looking forward
to monthly information sharing
sessions and raising their own
awareness of the activities across
the Hospital.
“This information is then shared
widely on Yammer and the team
have embraced it as a great way to
communicate with our team.”

> ICU
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Winter fitness a new challenge

The team in ICU is gloving up, donning their joggers and grabbing their skipping
ropes, all in the name of their winter fitness challenge.
NUM Kellie Sosnowski said the idea was to encourage all our staff to stay healthy and motivated
during the winter months when many people lost the will to exercise regularly.
“Summer bodies are made in winter,” she said. “Our challenge is over 12 weeks and we post
workout selfies as an extra motivation to the team.
“If anyone drops off the radar and hasn’t been posting then we can all find out what is going on
and offer some encouragement. We keep track of each other, check in on each other and nag
each other to keep going.”
Kellie said she encouraged other units to jump on board and give a winter challenge a go with their own staff.

read online now >>
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> Research

Metro South Health
Centres for Health Research

OPENING

26 JUNE,

2019

2018

Applications open for
$2.6 million research
support scheme

Applications are now open for the 2019 Metro South
Health Research Support Scheme—with a record
$2.6 million on offer for research projects across the
organisation.
$2.6 million in grants over 7 categories:
» $25K Innovation (Seed) – Small Grants
» $25K Novice Researcher – Small Grants
» $25K Trauma & Disaster Management Grant

Chief Executive Dr Stephen Ayre said the funding demonstrates Metro
South Health’s commitment to building a strong culture of research,
innovation and improvement.
“Together with our research partners, Metro South Health has become
one of the leading health and medical research organisations in the
country,” Dr Ayre said.

» $75K Trauma & Disaster Management Grant
» $75K Early Career Researcher – Project Grants
» $100K Project Grants
» $250K Program Grants

Applications close 5pm Monday 20 August, 2018

“We want to build on the ground-breaking work already being done in
our organisation—to become even more successful in translating quality
research into clinical applications.
“We also want to encourage research cooperation—between disciplines,
between hospitals and with our partners in the academic and nongovernment sectors.”

For guidelines, application forms and more
information visit metrosouth.health.qld.gov.au/rss

Proudly supported by:

The scheme is designed to foster innovative research across all services
and disciplines, with the ultimate aim of translating evidence into clinical
practice and better outcomes for patients.

Need Help?
Contact the Centres for Health Research
CHR-RSS@health.qld.gov.au
Or call: 3443 8057

Applications are open until 5pm, 20 August 2018, with successful grants
to be announced later in the year.
The Metro South Health Research Support Scheme is proudly supported
by the MSH Study, Education and Research Trust Account (SERTA) and the
National Critical Care and Trauma Response Centre (NCCTRC).
Guidelines, application forms and more information can be found at the
website.
more information >>
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Workshops put focus on
Featured: LBHN Media and Communications team Renee
Dickens, Penny Geraghty and Heidi Giddins demonstrate
how everyday tasks contribute to the patient experience.

Staff from across Logan
Hospital have been
experiencing what it
feels like to face some
of the challenges our
patients face every day
as part of Person-Centred
Care workshops held
throughout the week.

What is Person-Centred
Care?

Providing care that is
respectful of and responsive to
individual patient preferences,
needs and values and ensuring
that patient values guide all
clinical decisions.

Working with empathy and
compassion and taking practical
actions to increase self awareness
and self care were among the
topics covered as well as activities
that limited manual dexterity and
the ability to see and speak.

Benefits of Person-Centred Care:
* better health outcomes
* enhanced patient satisfaction and loyalty
* more open communication
* better patient engagement
* better compliance with medication and treatment plans
* more likely to engage in positive health behaviours
* reduced anxiety
* improved quality of life
* better staff satisfaction, performance and morale
* reduced staff burnout
* improved employee retention
* a better working atmosphere

CNC Cassie Wells (pictured
front page) said the Empathy
Zone exercise gave staff
a greater insight and
understanding into the
frustrations felt by patients.
“Beading with impaired
dexterity and communicating
with restrictions in this zone
was a great reminder to give
our patients more time to
complete tasks and to give
them encouragement along
the way,” she said.
All staff are urged to take part in the
workshop so if you haven’t already click
on the link for details on how to register.

register now >>

> Renal Unit
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MOS Board helping improve
quality outcomes for Renal patients

This has
been a great
innovation for
our team
A new Management
Operational Systems (MOS)
Board is helping staff working
in Logan Hospital’s Renal
Unit to be part of solutions
to problems they find in their
own work space.
NUM Andrew Winn said the MOS had

also given staff the opportunity to share ICU because the unit closed overnight.
their improvement ideas across the
“We now don’t have to waste staff time
unit.
collecting and dropping off the CD
keys to ICU as we have created a swap
“This makes it easier for the senior
team to make decisions around what to access CD cupboard.
support with our unit funding,” he said. “This idea to change the CD cupboard
came from a clinical nurse in the
Andrew said one good example was
department at a MOS Board scrum.”
finding a solution to having to collect
and drop controlled drug (CD) keys to

Andrew said he had also been able to

send a lot fewer emails and that unit
information was reaching staff more
effectively.
“This has been a great innovation for
our team to continue to improve quality
outcomes for our patients with issues in
the unit discussed twice daily.”

read online now >>

> Maternity
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Red Nose
Day 2018
Doctors and midwives
in Logan Hospital’s
busy maternity unit
spend their days caring
for some of the city’s
youngest patients.
It’s no surprise then that staff
went all out on Friday last week
to recognise Red Nose Day and
spread the word about Sudden
Infant Death Syndrome (SIDS).
Annually, 3,200 Australian
families experience the tragic
sudden and unexpected death
of a baby or child.
Red Nose relies on the
generosity of the community
through Red Nose Day and other
fundraising.

more information >>
Featured: Midwife Christine Whatley
with the display in 2D.

> What’s Happening
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Logan Hospital’s Special Care
Nursery has celebrated Red Nose
Day’s 30-year anniversary of
saving Australian babies’ and
children’s lives. #rednoseday
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I was admitted into Clinical Decision
Unit (CDU) with chest complications.
My treatment was second to none. The
staff were knowledgeable and friendly.
Plus very understanding when it came
to my symptoms and requests about
pain. I felt safe and like I could recover
well thanks to them.
Featured: Special Care Nursery
midwife Kerry Russell with little
Marchella McCoombes born on
June 16 at 31 weeks
weighing 1480g.

Power Trials Power Sessions
CNC Power Trials MSH, Melissa Arneil, will be providing
support and assistance to clinicians regarding Power Trials
Please bring your questions and research study documents (electronic) if requiring Power Trials build assistance
to the following:
Wednesday 20th June 2018
Wednesday 18th July 2018
Wednesday 15th August 2018
Wednesday 19th September 2018
Wednesday 17th October 2018
Wednesday 21st November 2018
Wednesday 19th December 2018

Conference Room 1F
Conference Room 1F
Conference Room 1F
Executive Boardroom
Executive Boardroom
Executive Boardroom
Executive Boardroom

1:00pm – 2:00pm
1:00pm – 2:00pm
1:00pm – 2:00pm
1:00pm – 2:00pm
1:00pm – 2:00pm
1:00pm – 2:00pm
1:00pm – 2:00pm

Please email Mel (melissa.arneil@health.qld.gov.au) for more information or if attending to allow for preparation

I would like to point out two people in
particular, nurse Melissa and nurse
Jude went above and beyond in their
work. Very professional but kind and
approachable.
There were more nurses that helped
but I can not remember their names for
the life of me, but I wish I could name
them as well. One was a younger nurse
and the other I believe was the senior
nurse.
I work in a service industry and
understand the importance of good
staff. I also understand that with such
a big workforce, individuals sometimes
aren’t given the recognition they
deserve. And these amazing nurses
deserve all the recognition in the world
for their work.
Thank you
JM
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WARD 3A’s NEW INTERCOM
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To ensure the safety of wandering patients on Ward 3A, the doors
to the unit must remain closed at all times. Recently the team
introduced an intercom system that allows patients, visitors (and
basically anyone without proxy access) to gain access to the ward
without the staff having to physically let them in.

Lean Methodology is aimed at creating value for our patients and
staff and categorises non value activities as waste into 8 categories
including the categories of ‘Motion’ and ‘Waiting’. Eliminating
‘Motion’ waste aims to reduce the amount of activities such as
unnecessary walking to and fro that is done by staff, eliminating
‘Waiting’ is simply about reducing the waiting time between 2 tasks.
Toni Price, EiBC Champion, said that “prior to the intercom system
being installed, many patients and visitors would have to wait
outside the ward entrance doors until they got the attention of
someone to physically go and open the doors. Now we can welcome
them and unlock the door remotely from anywhere in the unit when
they ring the intercom.” The new intercom enhances the consumer
experience in line with the Planetree Person-Centred Care model
as there is now a consistent friendly welcome reception for each
and every visitor to the ward and minimal or no waiting time. In
addition it has also improved staff experience by reducing the
amount of ‘motion’ required by staff to open the doors.

Did you know?

The introduction of the new intercom

SAVES WARD 3A STAFF

4732km PER YEAR

(946 HOURS PER YEAR)

VISIT
THE
FHP
SITE

Another FUTURE HOSPITAL Program Initiative
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We are seeking nominations
from staff across all streams
(administration, operational,
medical, nursing, midwifery,
allied health) to become leaders
and champions for personcentred care at Logan Hospital.
You will be provided with:
• Regular updates on our person
centred care journey and how
you can help.

FUTURE HOSPITAL
Program

Talk

Each month, the Metro South Hospital and Health Board will
communicate with you about a key topic discussed at the most recent
Board meeting.

Become a
Personcentred care

EXPRESSION OF INTEREST

This month in Board

• Opportunity to share ideas and
participate in regular forums.
If you would like to be part of
this group or would like more
information, please contact:
Cheryl Wardrope,
Planetree Coordinator
P: 2891 5038
E: Cheryl.Wardrope@health.qld.
gov.au
EOIs close: Friday 6th July

In this video, our Board Chair, Janine Walker, talks about the release of
the Brisbane South PHN’s Needs Assessment, and Metro South Health’s
new Service Agreement with
the Department of Health.
Janine also provides an
update on the Logan Hospital
Expansion Project.
The Board is keen to hear your
feedback and ideas. You can
get in touch by emailing the
Metro South Communications
Team.

