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The Pulse is published weekly by the Media and 
Communications Unit, Logan Bayside Health 
Network. 
To submit an article or if you just want to share an 
idea, email the media team on Heidi.Giddins@
health.qld.gov.au or call 3299 8145. 
Let us know if you are having an event so we 
can attend and capture the moment or just sent 
through your story. 
We would love to hear 
from you... 

Previous editions of  
The Pulse can be found 
here >>

Choice and control
under NDIS | page 4

Maternity Hubs
introduce new CLO | page 5

Mission Possible delivery
a gift for patients | page 3
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s Nurse Navigator Dementia Care is a 
newly established position at Logan 
Hospital working with people with 
dementia and their families.

Nurse Navigators work to reduce 
fragmentation; mitigate barriers; 

educate and empower patients and 
coordinate patient care with the 

complex health system.

“The goals of the service 
are to optimise patient 
care, health outcomes 
and satisfaction with the 
health care sector,” Sally 
Fraser said.

“I am looking forward 
on building on the 
established partnership 
between Gail and the 
Mission Possible Team and 
Logan Hospital, for the 
benefit of patients living 
with dementia.”

These fiddle blankets are the latest 
generous gift from Mission Possible 
and Logan Village Craft making 
a huge difference to patients in 
Palliative Care, dementia care, the 
Renal Unit and Children’s Inpatient 
Unit.
Mission Possible coordinator Gail Harrower 
said the group had been creating 
various homemade items for the 
last 17 years and now boasted 300 
volunteers across the city. 

She said the group also donated 
quilts and other gifts to Logan 
Hospital’s Special Care Nursery 
and Maternity unit and needed 
more volunteers, expecially 
knitters, to get on board.

Nurse Navigator Dementia 
Care Sally Fraser said the 
tactile blankets were a 
great tool in helping 
patients reduce feelings 
of anxiety, frustration  
or agitation. 

“This is one of 
the many non-
pharmacological 
strategies that may be 
of benefit in the care of 
a person experiencing 
the effects of dementia,” 
she said.

Anyone interested in getting 
involved can through Sally at 
sally.fraser@health.qld.gov.au or on 
2891 5053 or by calling 0405 084 808.

Featured: Dr Leslie Gan, Gail Harrower and Nurse 
Navigator Dementia Care Sally Fraser.

read online now >>

mailto:sally.fraser%40health.qld.gov.au?subject=
https://metrosouth.health.qld.gov.au/news/mission-possible-delivery-a-gift-for-patients
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Five years ago, Logan Hospital midwife Susan Dwyer 
never imagined she would compete in a triathlon let 
alone represent Australia in one.
She couldn’t swim and was busy caring for Logan’s tiniest, most 
vulnerable babies as a midwife in the Special Care Nursery.

Now Sue says she can’t get enough of the sport and recently 
represented Australia in the 2018 ITU World Triathlon Series.

She said she had competed in races in NSW, Hobart, Canberra and 
the Sunshine and Gold coasts since September last year to earn 
enough points to qualify.

“My colleague in the Special Care Nursery encouraged me to give 
my first triathlon a go and I’ve really grown to love it, especially 
swimming.”

Sue said after more than 40 years as a nurse and midwife, and 18 
years at Logan Hospital, she loved that she had found an outlet that 
kept her fit and healthy and that she could fit around her shifts in the 
Nursery.

“It’s such a great sport and one that you can either train for 
individually or with friends.

“Working with babies is a passion and now I have found this and I’m 
so grateful for all the support of everyone at Logan Hospital when I 
need to train and compete,” she said.

Sue said her next event would be the World’s and a triathlon when 
she next returned to her “mother country” of South Africa.

Babies and triathlons keep 
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read online now >>

https://metrosouth.health.qld.gov.au/news/babies-and-triathlons-keep
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The multidisciplinary team at the Brain Injury 
Rehabilitation Service (BIRS) is helping patients 
and their families to access the National 
Disability Insurance Scheme (NDIS) and achieve 
personal goals. 

The NDIS allows people with disability to have choice and 
control over how, when and where their supports are provided. 

Social Worker, Annerley Bates said patients in BIRU were often 
hospitalised after life-changing injuries. While families and 
patients are adjusting to a new diagnosis and potential life-
long disability, the team become the interface between the 
NDIS, the patients and their families. 

“The NDIS has been a learning curve for our team and our 
approach is continuing to evolve. 

“I’m very excited to be able to put this experience into 
practice in my new role as NDIS Project Officer and helping to 
streamline processes across the entire service.

“We’re delivering a patient and family-centred service, so no 
two cases will be the same. 

“We can however, develop systems that optimise patient 
opportunities and provide consistent messages about the 
NDIS to families and patients right across the continuum of the 
BIRS.”

The NDIS rolls out in the Metro South region from 1 July 2018.

NDIS giving people 
choice and control
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The first Client Liaison Officer for the 
Logan Maternity and Child Health Hubs 
has begun work with hub midwives in the 
Browns Plains Early Years Centre.
Nathalie Gentl will play a crucial role in reaching 
women in the area not currently accessing antenatal 
or postnatal care as well as helping to identify some 
of the barriers to accessing services. 

The hubs provide a safe space for women and 

Nathalie playing crucial role with new mums
their children in the Logan community who may be 
disengaged from mainstream healthcare services or 
simply do not know what services are available to 
them. 

More than 40 babies have been born through 
the three maternity hubs.  This means potentially 
hundreds of mums, dads, siblings and extended 
family members are already benefiting from better 
healthcare through better access to services and 
better knowledge of available supports.

“Establishing connections and relationships with 
other healthcare providers and services in the 
community is my first priority so mothers can access 
the support services they need – when they need 
them.”

“This will ensure the hubs provide a wrap-around 
service connecting women to other services in Logan 
that can continue to support families as they grow,” 
said Nathalie.

Featured: Bev Book - Benevolent Society Manager Child 
and Family Services, Nathalie Gentle - Browns Plains Early 
Years Centre Client Liaison Officer,  Meg Clein – Maternity 

Hub Midwife, Peta Donsworth - Maternity Hub Midwife.
more information >>

https://metrosouth.health.qld.gov.au/news/supporting-women-to-access-maternity-care
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FUTURE HOSPITAL 
ProgramUPDATE

Future
Hospital
Program

Safety & 
Reliability

Quality 
Improvement

Workforce 
Capability

Person-Centred 
Care

Research & 
Innovation

This program looks at how we successfully implement organisational change by focusing on developing and strengthening the skills 
needed to lead, motivate and build a high performing team.

The workshop was a great chance to meet 
colleagues that I have never met before 
and interact with them towards common 
skill development. Overall, it was a very 
helpful, hands-on workshop.
- Dr Prasad Challa, Director of Cardiology

What a fantastic, hands-on experience.  
No time to ‘zone out’ thanks to the engaging 
facilitators and relevant content. I learnt 
about my own personal leadership style 
and the importance of being part of a high 
performing team. 
- Kim Dean, Senior Administration Officer Medical

This workshop exceeds previous workshops 
I have attended thanks to the mixed multi-
disciplined attendees. I enjoyed the days thanks 
to a good mix of theory and practical teachings.
- Marjoree Sehu, Infectious Diseases Physician 
and Clinical Microbiologist

This workshop reinforced that  
I’m not JUST a manager, I’m a LEADER! 
I now feel more confident and driven to ensure my 
department is seen as a valued, integral part of the hospital. 
- Robyn Lange, Manager of Health Technology

Transformational 
Leaders Program

LEADING, INSPIRING & MOTIVATING LEADERS 
FOR LOGAN & BEAUDESERT HOSPITALS

VISIT 
THE 
FHP 
SITE

https://qheps.health.qld.gov.au/loganb/future-hospital


PULSE
> S

af
et

y 
Ch

am
pi

on
s



PULSE
> S

m
ok

in
g 

Ce
ss

at
io

n

The Metro South Health (MSH) 
Smoking Cessation Project 
Team is celebrating the 
conclusion of the nationally 
recognised program that has 
led the state in implementing 
smoking cessation clinical 
pathways.
A key MSH initiative since 2015, 
the successful project will officially 
conclude in its current form on 30 

June 2018.  Work will continue in 
Community Mental Health. 

Project Lead and Senior Pharmacist, 
Deepali Gupta, said the aim of the 
project was to implement a robust 
smoking cessation clinical pathway 
for patients and staff across MSH.

The project’s early focus was 
MSH Hospitals but expanded to 
include Oral Health in 2016 and the 
Community Mental Health Services 

in 2017.

“When the project commenced in 
2015, only 10% of inpatients were 
receiving smoking cessation advice 
during their hospital stay. This has 
increased to more than 80% of our 
current patients,” said Deepali.

“Our team of pharmacists, 
physiotherapists and midwives has 
had amazing support from doctors 
and nurses with everyone working 

together to increase the uptake 
of nicotine replacement therapy 
while smokers are in hospital. 
The introduction of the digital 
hospital across all facilities has 
further optimised the integration 
of smoking cessation pathways at 
Metro South.”

Project leading the 
state

more information >>

https://metrosouth.health.qld.gov.au/news/the-highly-successful-smoking-cessation-project-wraps-up
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Power Trials Power Sessions 
 
CNC Power Trials MSH, Melissa Arneil, will be providing 
support and assistance to clinicians regarding Power Trials 

Please bring your questions and research study documents (electronic) if requiring Power Trials build assistance 
to the following: 
 
Wednesday 20th June 2018  Conference Room 1F     1:00pm – 2:00pm 
Wednesday 18th July 2018             Conference Room 1F     1:00pm – 2:00pm 
Wednesday 15th August 2018                     Conference Room 1F     1:00pm – 2:00pm 
Wednesday 19th September 2018             Executive Boardroom    1:00pm – 2:00pm 
Wednesday 17th October 2018                   Executive Boardroom    1:00pm – 2:00pm 
Wednesday 21st November 2018              Executive Boardroom    1:00pm – 2:00pm 
Wednesday 19th December 2018             Executive Boardroom    1:00pm – 2:00pm 

 

Please email Mel (melissa.arneil@health.qld.gov.au) for more information or if attending to allow for preparation 
 
 

POWER TRIALS POWER SESSIONS

Call 13 14 95 or visit  
donateblood.com.au

WE’RE  
IN TOWN
Giving blood  
feels good

Meadowbrook Mobile Blood Donor Centre
Woolworths Meadowbrook carpark (opp. Logan Hospital)
10 Logandowns DR

Tuesday 3 July                  9.00 am - 4.00 pm
Wednesday 4 July             9.00 am - 4.00 pm

Drink up! Have 3 or 4 glasses of water or juice in the hours
before you donate
Eat! Have a good sized breakfast or lunch
Please bring photo I.D. with you

Meadowbrook Mobile Blood Donor Centre 
Woolworths Meadowbrook carpark (opp. Logan Hospital) 
10 Logandowns Drive, Meadowbrook

Tuesday, 3 July  |  9:00am - 4:00pm
Wednesday, 4 July  |  9:00am - 4:00pm

Drink up!  Have 3 or 4 
glasses of water or juice in 
the hours before you donate

Eat! Have a good sized 
breakfast or lunch

Please bring photo I.D. 
with youCall 13 14 95 or visit  

donateblood.com.au

WE’RE  
IN TOWN
Giving blood  
feels good

Meadowbrook Mobile Blood Donor Centre
Woolworths Meadowbrook carpark (opp. Logan Hospital)
10 Logandowns DR

Tuesday 3 July                  9.00 am - 4.00 pm
Wednesday 4 July             9.00 am - 4.00 pm

Drink up! Have 3 or 4 glasses of water or juice in the hours
before you donate
Eat! Have a good sized breakfast or lunch
Please bring photo I.D. with you

Community Voices
Did you know our facilities receive fantastic feedback each and every week? Here 

are some recent examples sent to Logan Hospital.

To the amazing, wonderful Logan ED 
Department,

A very big thank you for welcoming us 
Griffith students into your team for the past 
four weeks.

We cannot thank you enough for sharing 
your knowledge and patience with us.

Big love from Anna, Amy, Grace, Lauchlan, 
Micayla, Logan, Sarah and Tahlia - Second 
year Griffith students.

Dear the lovely Logan ED Department,

We would like to say a massive thank you 
for making our first hospital placement so 
great.

It is overwhelming how welcoming 
everyone everyone has been.
w
You have a great team and we look forward 
to coming back.

From Danielle, Maddie C
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Take a closer look at person-
centred care—what it means for 
our patients AND what it means 
for your own wellbeing—with 
our new experiential learning 
program. 

For most of us, we chose our 
jobs because we wanted to 
care for people with empathy 
and compassion, and make a 
difference to their lives.

All staff are asked to participate 
in a short online module and a  
2 hour, hands-on workshop.

All staff should attend 
—enrol now:

1. Login to LEAPOnline and click 
on My Learning.

2. Follow the prompts to enrol 
in the ‘Person Centred Care’ 
course.

Metro South Health

FUTURE HOSPITAL 
Program

Person-centred care
WORKSHOP
Experience care from 
our patient’s perspective.

EXPRESSION OF INTEREST 
We are seeking nominations 
from staff across all streams 
(administration, operational, 
medical, nursing, midwifery, 
allied health) to become leaders 
and champions for person-
centred care at Logan Hospital.

You will be provided with:

•	Regular updates on our person 
centred care journey and how 
you can help.

•	Opportunity to share ideas and 
participate in regular forums.

If you would like to be part of 
this group or would like more 
information, please contact:

Cheryl Wardrope,  
Planetree Coordinator 

P: 2891 5038

E: Cheryl.Wardrope@health.qld. 
 gov.au 

EOIs close: Wednesday 27th June

Metro South Health

FUTURE HOSPITAL 
Program

Become a  
Person-
centred care

CHAMPION

FUTURE HOSPITAL 
Program more information >>

https://qheps.health.qld.gov.au/loganb/future-hospital

