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Every day ... 
a look at Special Care Nursery  

page 4

Safety Champions 
who is making a difference?

page 5

Blood Week Challenge 
- take it on!

page 7-8

The Pulse is published weekly by the Media and Communications Unit, 
Logan Bayside Health Network. 
To submit an article or if you just want to share an idea, email the media team on 
Heidi.Giddins@health.qld.gov.au or call 3299 8145. 
Let us know if you are having an event so we can attend and capture the moment 
or just sent through your story. 
We would love to hear from you... 

Previous editions of The Pulse can be found here >>

Healthy, Healthy, Healthy, Wealthy Wealthy Wealthy & & & WiseWiseWise   ExpoExpoExpo   

 LUCKY DOOR PRIZES TO BE WON! 

Wednesday 27 June (10am Wednesday 27 June (10am Wednesday 27 June (10am ---   2pm)2pm)2pm)   
Staff Dining Room Staff Dining Room Staff Dining Room    

   

Complimentary blood pressure and body compliment monitor checks  
sponsored by the Renal Dialysis Unit  

$5 BIKE N BLEND SMOOTHIES . STAFF DISCOUNTS . KOKEDAMAS . BLISS & CO FOOD STALL .  
YOGA DEMONSTRATIONS . FRESH FRUIT . VR HEADSET . OLD MOBILE RECYLING . PUTT PUTT    

Take a closer look at person-
centred care—what it means for 
our patients AND what it means 
for your own wellbeing—with 
our new experiential learning 
program. 

For most of us, we chose our 
jobs because we wanted to 
care for people with empathy 
and compassion, and make a 
difference to their lives.

All staff are asked to participate 
in a short online module and a  
2 hour, hands-on workshop.

All staff should attend 
—enrol now:

1. Login to LEAPOnline and click 
on My Learning.

2. Follow the prompts to enrol 
in the ‘Person Centred Care’ 
course.

Metro South Health

FUTURE HOSPITAL 
Program

Person-centred care
WORKSHOP
Experience care from 
our patient’s perspective.

Have you taken part in the 
Person- Centred Care 

Workshop yet?
All staff are encouraged to learn more about 
what exactly Person Centred Care is and what it 
means for patients at Logan Hospital, but also 
what it means for you!

The Future Hospital team is holding workshops for all 
staff to experience care from a patient’s perspective.

So, jump online and follow the prompts to the Person 
Centred Care course to enrol now ...

get started now >>

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
mailto:Heidi.Giddins%40health.qld.gov.au?subject=The%20Pulse%20-%20Logan%20Beaudesert
https://leaponline.learnflex.com.au/include/login.asp?url=/users/index.asp
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saving his life

Kevin Baillie was attending Logan 
Hospital’s Emergency Department 
for sutures to treat a gash in his 
hand but he left that day armed 
with vital information that has 
effectively saved his life.
During the course of his presentation, RN 
Rachael Morony detected an anomaly 
with Kevin’s heart during a routine set of 
observations which led him to have other 
tests.

Referrals to a specialist and multiple tests 

revealed he had an issue with his aortic 
valve which was limiting the amount of 
blood his heart pumped every second beat.

Kevin had heart surgery a month later to 
replace the faulty valve.

“I remember saying to Rachael at the time 
that she need not proceed with the ECG 
as I only went to the hospital to get a few 
stitches in my hand,” said Kevin.

“Her response was, ‘Now that I know there 
is an irregularity in the heart beat, I couldn’t 
sleep if I didn’t follow it through’. 

“A big thank-you to Rachael. Without her 
diligence who knows just how long it would 
have been before I had developed more 
serious issues,” he said.

Three months on from surgery to fix the 
issue and resolve his deteriorating heart 
performance, Kevin said he was thrilled to 
return to the Logan ED to thank Rachael.

“Her astute observations in the general 
course of her duties and going that 
extra step alerted me to an issue that 
was completely unrelated to my actual 
presentation to the ED.”

read online now >>

https://metrosouth.health.qld.gov.au/news/ed-nurse-rachael-a-lifesaver-for-lucky-logan-hospital-patient
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Every day at

Logan Hospital ...

Every day Logan Hospital’s tiniest patients receive 
the very best of care in the Special Care Nursery.One of nearly 350 premmie babies born at Logan Hospital already 

this year, little Ruby Joyce enjoyed a warm bath thanks to midwife 
Vicki Lovell.
Ruby was born prematurely by caesarean section at 35 weeks and 
2 days with the help of Logan’s birthing team to mum Joy Greensill 
from Greenbank.  
Midwives provide valuable education to new mums and mums of 
premmie bubs to reduce the complications babies will face in the 
important weeks of development after an early birth.

Babies treated in  

Special Care Nursery

2016: 880 babies

2017: 786 babies

2018 to date:  

346 babies

read online now >>

https://metrosouth.health.qld.gov.au/news/every-day-at-logan-hospital
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Logan and Beaudesert 
hospitals have introduced 
Safety Champions to support 
teams in safety and reliability.

By 2027 we’re aiming to have NO 
preventable patient harm in our 
hospitals, so we’re making a start with 
new initiatives NOW to help us get there.

Trained Safety Champions will be 
presenting to EVERY SINGLE staff 
member of Logan and Beaudesert 
hospitals by the end of 2018 so we 

all feel ready to SPEAK UP if we notice 
anything that may compromise our 
patients’ safety.

Who are our Safety Champions?

Your Safety Champions are leaders of 
safety and reliability in the organisation.

The team brings experience and 
personal perspective on safety and 
quality improvement issues. They have 
abundant willingness to coach and 
support teams and individuals engaged 
in safety and reliability improvement.

Safety Champions

Safety is part of 
everyone’s job!

Meet more

Why is being a Safety Champion important to you/what impact would you like 
to have?

I had a personal experience with a near miss which impacted my decision to 
become a Safety Champion. The near misses that I have been exposed to are 
easily avoidable if the proper safety and quality check lists have been followed. 

Since becoming a Safety Champion I have had the opportunity to help 
colleagues practice safety and create a culture where issues of patient safety 
can be respectfully raised. Achieving a culture where safety and quality is part 
of everyone’s job is important to ensuring the safe care for our patient’s.

DR PRASAD CHALLA 
DIRECTOR OF CARDIOLOGY
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Logan Hospital teams with Logan City Council
for redevelopment update
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Metro South Health and Logan Hospital executive  
welcomed Logan City Council representatives last week to provide 

an update on the Logan Hospital redevelopment.
Logan City counsellors attended the afternoon tea hosted by Logan Hospital Executive, A/Executive Director 

Michael Draheim and the Planning Engagement and Reform Executive Director Kay Toshach. 

The meeting was also attended by planning staff, clinicians and non-clinicians, providing an opportunity for 
relationship building and professional networking. 

The catch up provided Logan City Council staff to learn more about the Logan Hospital Redevelopment  
and the impact on the Logan community, hospital staff, patients and families. 

read online now >>

https://metrosouth.health.qld.gov.au/news/logan-hospital-teams-with-logan-city-council-for-redevelopment-update
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Logan Hospital Blood Week Chal lenge
Donate blood and help your division win !

It’s Blood Week from 2-8 July and 

as part of this promotion, the 

Blood Donor Van is visiting the 

Meadowbrook Woolworths carpark 

on 3-4 July.

To help promote this, Logan 

Hospital’s Blood Management 

Committee thought it was time for 

some good, old fashioned,inter-

divisional rivalry!

A Blood Week competition will be 

held between divisions with prizes 

for the division that has the most 

blood donations during Blood Week.

If you’re interested in donating blood it 
couldn’t be more simple...

 
1. Book an appointment – call 13 14 95 or 
visit donateblood.com.au. A mobile blood 

donor centre will be visiting across the road at 
Meadowbrook Woolworths on Tuesday 3 and 

Wednesday 4 July, 2018.  
Remember to state what division you 

work in for the competition!

2. Donate – join us in this movement and 
donate blood. It only takes 60 minutes of 

your time. For details on eligibility and to see 
what’s involved, please see here . Additional 

information is also attached in a checklist.

3. Register for Red25 - so that we can keep 
track of our lifesaving tally, please be sure to 
join the Logan Hospital’s Red25 group. This 

can be done when you make your appointment 
by asking, online here or by asking on 

donation day.

Through Red25 we’re not only saving 
lives, but we’re working alongside other 

organisations and community groups 
to achieve 25% of all blood donations 

needed in Australia. 

Logan Hospital is proud to be 
supporting this mission, and we hope 

you will be too.

Where does your blood go?
How you can donate ...
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You should be able to give 

blood if you: 

• feel fit and healthy 

• are aged between 18 and 

70 if it’s your first donation, 

or up to your 81st birthday 

if you’ve made this type 

of donation (whole blood, 

plasma or platelets) in the 

last 2 years 

• weigh over 50kg 

• have your photo ID or donor 

card with you 

• have had something to eat 

and had plenty of fluids to 

drink

You may be temporarily unable to give blood if you:
• have recently travelled• are awaiting the results of medical tests• have a cold, headache, cuts, abrasions or cold sores, or are feeling unwell in any way• have certain medical conditions• have changed medications• have recently had surgery• have recently had dental treatment• have recently had a piercing, have had a tattoo (including cosmetic tattoos) in the past 4 months

You won’t be able to give blood if you: • have visited or lived in the UK for a cumulative total of 6 months or more between 1980 and 1996• have engaged in male-to-male sexual activity or other specified at risk sexual activity in the past 12 months• have recently been pregnant or given birth• have ever had a serious heart condition• have ever had a serious blood disorder or disease
• have ever injected or been injected with drugs not prescribed by a doctor or dentist

Pull up your sleeves and donate

Visit donateblood.com.au 
or call 13 14 95

http://donateblood.com.au
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FUTURE HOSPITAL 
ProgramUPDATE

As part of the Future Hospital Program’s drive to develop leaders 
that support successful implementation of organisational change 
and system improvements at Logan and Beaudesert Hospitals, a 
select group of managers and supervisors have now completed the 
Manage4Improvement (M4I) Program workshop. 

As part of the M4I Program, each participant developed a project to 
implement an improvement within their work area. These diverse 
projects are just the beginning of leading, motivating and inspiring 
organisational change at Logan and Beaudesert Hospitals.

Way to go LBH!

Manage4Improvement

Future
Hospital
Program

Safety & 
Reliability

Quality 
Improvement

Workforce 
Capability

Person-Centred 
Care

Research & 
Innovation

WORKSHOP COMPLETE

24 STAFF 
COMPLETED 
M4I TRAINING 
PROGRAM

visit the FHP site >>

https://qheps.health.qld.gov.au/loganb/future-hospital
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The PANDA unit team is urging staff to get in early and save the 
date for their annual Child Protection Week full day workshop.

The workshop will be held on Friday, 14 September 2018.

Issues  that will be covered include:

>> Domestic and family violence and it’s impact on children’s safety
>> Substance use in the context of children’s safety

>> Clinical presentation on non-accidental injury
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visit the QHEPS site >>

https://qheps.health.qld.gov.au/loganb/services/corporate/child-protection
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Two internationally 
recognised keynote 
speakers will 
headline a high 
calibre of speakers 
to educate and 
inspire more than 
1,000 delegates at 
the 58th Princess 
Alexandra Hospital 
(PAH) Health 
Symposium: 
Humanity, 
technology and the 
future of healthcare.
TED Talk speaker, Dr 
Timothy Ihrig, Chief 
Medical Officer at 
Crossroads Hospice and 
Palliative Care, features 
as this year’s prestigious 
International Fellow and will deliver 
the opening keynote presentation 
on Tuesday 31 July.

Australian Businesswomen Hall 

PAH Health Symposium
Internationally recognised keynote 

speakers educate and inspire
of Fame member and 
Top 100 Women of 
Influence entrepreneur, 
Cathie Reid, will 
explore technology and 
healthcare and what the 
next 10 years will hold, 
during the Kurt Aaron 
Oration on Thursday 2 
August.

Registration is free for 
all Metro South Health, 
Queensland Health and 
Translational Research 
Institute staff, and 
other Queensland 
health and research 
associations, facilities 
and universities.

Register to secure your seat at this 
signature education and research 
event, held from Tuesday 31 July to 
Friday 3 August.

Wednesday 27 June 2018 - 11.15am until 11.45am 
Room 2004, Translational Research Institute
Ms Jane Olsson, Research Support Coordinator.

In the interim, please email MSH-ethics@health.qld.gov.au with 
any matters you would like discussed at a future event.

The event will be video-taped.

presents
Applications Open: MSH-RSS 
Grants Scheme 2018

JUNE’S INFO SESSION

30 minute Research-Focussed Info Sessions

The
CENTRES FOR  
HEALTH RESEARCH

register now >>

https://pahospital.eventsair.com/pahhs18/register/
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Did you know our facilities receive fantastic feedback each and every 
week? Here is a recent example sent to Logan Hospital.

I wanted to say a huge thank you to the 
staff at Logan Hospital’s Emergency 
Department last night. 

My grandmother ER passed away 
last night and the lovely nurse who 
made her comfortable was incredibly 
comforting to my family- her kindness 
and compassion filled the room with 
love and warmth through a terribly sad 
and difficult time. 

The way she assisted my grandmother 
was discreet and respectful.

A big thank you to Jarred too. He 
answered all our questions in a 

EXPRESSION OF INTEREST 
We are seeking nominations 
from staff across all streams 
(administration, operational, 
medical, nursing, midwifery, 
allied health) to become leaders 
and champions for person-
centred care at Logan Hospital.

You will be provided with:

•	Regular updates on our person 
centred care journey and how 
you can help.

•	Opportunity to share ideas and 
participate in regular forums.

If you would like to be part of 
this group or would like more 
information, please contact:

Cheryl Wardrope,  
Planetree Coordinator 

P: 2891 5038

E: Cheryl.Wardrope@health.qld. 
 gov.au 

EOIs close: Wednesday 27th June

Metro South Health

FUTURE HOSPITAL 
Program

Become a  
Person-
centred care

CHAMPION

humble, kind and warm way. 
His thoughtfulness around bringing 
tea, coffee and water was lovely. 
Even the moisturiser to use on my 
grandmother was a lovely touch. Plus 
guiding us to a room were my family 
could be together in private - he was 
greatly comforting towards us. 

He was very thorough even offering a 
chaplain which was reassuring to know 
our needs including my grandmother’s 
were met.

Thank you Logan Hospital Emergency.

Warmest regards, E/The R Family


