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The Pulse is published weekly by the 
Media and Communications Unit, 
Logan Bayside Health Network.
To submit an article or if you just want to 
share an idea, email the team on Heidi.
Giddins@health.qld.gov.au or call 3299 
8145. 

Let us know if you are having an event so 
we can attend and capture the moment or 
just sent through your story.

We would love to hear from you... 

visit the website >>

Volunteer “friends”  
win over patients and staff
page 5

NDIS   
- what it means for patients
page 7

Coochie Cafe 
- the latest update 
page 4

Personal heaters pose serious safety 
risk

Staff across Redland Hospital 
are being reminded that use 
of personal heaters is not 
permitted due to the 
risks associated with 
bringing the devices to 
work during the winter 
months.

Corporate Services Manager 
Heather Tyrrell said it 
was difficult to ensure 
that individual personal 
heaters were compliant with 
Australian standards.

She said any device using 
instant heat also dramatically 

increased the load on local circuits 
leading to potential short 

circuits and fire.

Ms Tyrrell said portable 
heating devices interfered 
with regulating the air 
conditioning system across 
the facility, also causing 
potential issues with 
overloading circuits.

“Currently the devices are not 
permitted in the workplace, 

including the use of toasters,” 
Ms Tyrrell said.

 For more information on restricted 
items, visit QHEPS.

mailto:heidi.giddins%40health.qld.gov.au?subject=
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ED Redland’s CN Chris Reid 

gets around

For a self-proclaimed introvert who loves 
to hang at home, Redland Hospital’s CN in 
Emergency Chris Reid has sure done the 
rounds.
When asked how many Emergency Departments (ED) he has 
worked in, Chris can only answer “A lot” with a roll of the 
eyes.

“I fell into emergency nursing really after a move back to 
Brisbane and the Logan casual pool was full but Logan ED 
was pleased to have me on board,” he said.

After a start to his nursing career in Cairns in orthopaedics, 
Chris honed his emergency nursing knowledge in Logan ED 
for eight years followed by Mater ED, and nearly every ED in 
Brisbane through agency placements.  He has proudly called 
Redland ED his home for eight months.

“I just love the organised chaos of the Emergency 
environment.  I like the different stuff that comes in every 
day – there is never a day that is the same,” he said. 

“I like the variety which is weird considering I’m normally 
quite shy.  I seem to get my fix of intense interaction with 
people at work and return home feeling like I have helped 
someone at their time of need.”



PULSE
> F

oo
d 

Se
rv

ic
es

While extended hours in Coochie Café 
may be coming to an end, there are still 
plenty of great food options available at 
Redland Hospital.
Food Services Manager Charles Bheem said limited 
uptake during the extended hours trial period meant 
extended trading at Coochie Café would cease on 30 
June.

He said week day trading would revert back to  a 4pm 
closure despite feedback and numerous requests for 

extending trading through the Healthy Choice Survey 
conducted in mid-2017.

“Saturday’s trading will continue from 9am to 1.30pm 
as the demand for food and drinks makes it viable to 
continue trading on Saturdays.  

“The Koala Kiosk will also resume selling sandwiches 
on Sundays during the Kiosk’s operational hours.”

Charles said for the convenience of staff and visitors, 
the All Real Self Service Café was located in the 
Women and Birthing foyer and that other vending 

machines in the Emergency waiting room, main 
entrance, Women and Birthing and Karragarra foyers 
and PK’s also stocked wraps and sandwiches in 
addition to other snacks and treats.

“Metro South Procurement is in the process of 
negotiating a contract for coffee vans to sell coffees 
and light snacks at Redland Hospital during after 
hours and at the Wynnum Manly Community Health 
Centre in the mornings.  

“We will provide further updates soon,” Charles said.

Food options still a plenty 
with revised Cafe 

operating hours

more information >>

https://qheps.health.qld.gov.au/__data/assets/pdf_file/0043/2179996/coochie-cafe-hours.pdf
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s Volunteer animal express
a hit with patients

and staff!
Redland Hospital volunteers 
certainly know how to attract 
attention.
Just load up the trolley with adorable 
stuffed animals and people appear 
from everywhere. 

The animal express may be making 
a more regular trip through the 
hospital’s corridors after the success 
of it’s maiden journey with all funds 
raised through the Koala Kiosk and 
Auxiliary helping with the purchase 
of vital equipment needed across the 
facility.
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Linda Stevenson is packing away her 
scrubs and saying farewell to a long and 
fulfilling career at Logan Bayside.
Retiring this week, Linda said her journey began 
in September 1997 when Sandie Lenehan, 
then Nurse Unit Manager of Operating Theatres 
welcomed her into her team. 

“Travelling along my path to ICU, I was supported 
and encouraged by Nurse Unit Manager Kellie 
Sosnowski before moving on to Redland Maternity 
where Trish Cottle so kindly took me under her 
arm. 

“Then back to Special Care Nursery at Logan to 
play with the babies and finally back home to 
Logan Operating Theatres.”

Linda said she had also enjoyed some rural and 
remote nursing during her career.

“The many people that I have crossed paths 
with during the years have become valued work 
colleages and lasting friendships have been 
forged,” she said.

“On a personal note, thanks for the laughs Darren 
and Alf.”

Linda said she and husband Rick planned on 
taking long Canadian holidays during their 
summers and autumns and caravanning in 
Australia for the rest of the year.

“As long as facebook lasts I will post our travels 
but I miss you all already.”

Wow, what 
a journey I 
have had“

Linda says good bye  
to long nursing career



PULSE
> N

D
IS

The multidisciplinary team at the Brain Injury 
Rehabilitation Service (BIRS) is helping patients 
and their families to access the National Disability 
Insurance Scheme (NDIS) and achieve personal 
goals. 

The NDIS allows people with disability to have choice and control 
over how, when and where their supports are provided. 

Social Worker, Annerley Bates said patients in BIRU were often 
hospitalised after life-changing injuries. While families and 
patients are adjusting to a new diagnosis and potential life-long 
disability, the team become the interface between the NDIS, the 
patients and their families. 

“The NDIS has been a learning curve for our team and our 
approach is continuing to evolve. 

“I’m very excited to be able to put this experience into practice 
in my new role as NDIS Project Officer and helping to streamline 
processes across the entire service.

“We’re delivering a patient and family-centred service, so no two 
cases will be the same. 

“We can however, develop systems that optimise patient 
opportunities and provide consistent messages about the NDIS 
to families and patients right across the continuum of the BIRS.”

The NDIS rolls out in the Metro South region from 1 July 2018.

NDIS giving people 

choice and control
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Two internationally 
recognised keynote 
speakers will 
headline a high 
calibre of speakers 
to educate and 
inspire more than 
1,000 delegates at 
the 58th Princess 
Alexandra Hospital 
(PAH) Health 
Symposium: 
Humanity, 
technology and the 
future of healthcare.
TED Talk speaker, Dr 
Timothy Ihrig, Chief 
Medical Officer at 
Crossroads Hospice and 
Palliative Care, features 
as this year’s prestigious 
International Fellow and will deliver 
the opening keynote presentation 
on Tuesday 31 July.

Australian Businesswomen Hall 

PAH Health Symposium
Internationally recognised keynote 

speakers educate and inspire
of Fame member and 
Top 100 Women of 
Influence entrepreneur, 
Cathie Reid, will 
explore technology and 
healthcare and what the 
next 10 years will hold, 
during the Kurt Aaron 
Oration on Thursday 2 
August.

Registration is free for 
all Metro South Health, 
Queensland Health and 
Translational Research 
Institute staff, and 
other Queensland 
health and research 
associations, facilities 
and universities.

Register to secure your seat at this 
signature education and research 
event, held from Tuesday 31 July to 
Friday 3 August.

register now >>

The Redland Hospital Auxiliary will 
hold its Winter Stall in the 

Main Foyer Wednesday, 11 July.

Al l staff are encouraged to pop by for a look.

A reminder to staff that the JP Service 
operates Monday-Friday from 9am-

12pm in the Main Foyer near the lifts.

Wednesday, 11 July

DO YOU KNOW AN EVERYDAY HERO WORKING  
TO MAKE QUEENSLAND A BETTER PLACE? 

an additional $1,000 for  
a charity of their choice.NOMINATE TODAY** 

and honour a hero at  
qbank.com.au/everydayheroes

*$1000 prize money to be paid into a QBANK account
** Nominations close midnight 5 August 2018

QPCU Limited T/A QBANK. ABN 79 087 651 036. AFSL/ Australian Credit Licence 241413
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