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New Logan docs 
receive ministerial welcome
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LOGAN AND BEAUDESERT HOSPITAL

Featured: Minister for Health Steven 
Miles with some of Logan Hospital’s 

newest doctors.
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New Mental Health CDU 
for Logan Hospital Emergency

a mental health crisis.

“This is great news for patients of Logan 
Hospital Emergency as it will also take 
some load off the rest of the Emergency 
Department,” the Minister said.

Minister Miles said the dramatic 
population growth in the Logan area 
meant that expansion of the hospital 
was necessary to meet demand.  

“This is why we are investing $280M to 
expand Logan Hospital with a detailed 
design phase already underway, with 
a view to commence construction from 

one we have been working on with 
the leadership of the Logan Hospital 
Emergency Department for some time,” 
the Minister said.

“The Hospital’s location in one of 
Queensland’s largest growth corridors 
means demand for health services, 
including mental health will continue to 
grow. 

“This dedicated space will enable 
mental health workers to deliver 
appropriate, safe and personalised 
treatment for patients who present to 
the Emergency Department experiencing 

A new Clinical Decision Unit for Mental 
Health at Logan Hospital announced 
by the State Government will provide a 
dedicated space for patients attending 
the Logan Hospital Emergency 
Department.

At the announcement last week, 
Minister for Health and Ambulance 
Services, Steven Miles MP, said the 
State Government would invest $1.5M 
for the construction of the space within 
the existing courtyard of the Emergency 
Department.

“This is an important initiative and 

next year.

“This was an election commitment by 
the Labor government to expand bed 
capacity at Logan Hospital and we 
are delivering on that. I commend the 
doctors and nurses at Logan, and in 
fact across Metro South Health, who are 
doing a fantastic job,” the Minister said.

The Mental Health Clinical Decision 
Unit development at Logan Hospital 
will undergo tender, design and build 
as soon as possible, with a view to 
operational commencement by the end 
of this year.

“This dedicated space will enable 
mental health workers to deliver 

appropriate, safe and personalised 
treatment for patients who present 

to the Emergency Department 
experiencing a mental health crisis

Minister for Health, Steven Miles MP

https://metrosouth.health.qld.gov.au/logan-hospital/about-us/publications/the-pulse-newsletter
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https://qheps.health.qld.gov.au/loganb/services/allied-health
https://qheps.health.qld.gov.au/loganb/services/allied-health
https://qheps.health.qld.gov.au/loganb/services/allied-health
https://qheps.health.qld.gov.au/loganb/services/allied-health
http://docs.sth.health.qld.gov.au/jobs
mailto:Heidi.Giddins%40health.qld.gov.au?subject=The%20Pulse%20-%20Logan%20and%20Beaudesert%20Hospitals
https://www.vision6.com.au/v/55528/16706228/email.html?k=ep6irzJfecFRCvJE5Yn-TwziS0Ov8T0uNCb3wjtxUc8
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0032/2166971/safety-wellness-strategy.pdf
https://metrosouth.health.qld.gov.au/lbhsymposium
http://cdn-au.mailsnd.com/82555/I7wJIOnRM0wtVR4cViYc6NlYYwqEyhtlz3eJr1VQw5g/2748286.pdf
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New docs 
start work

Forty new junior doctors have begun the 
next stage of their medical careers at 
Logan Hospital.

Minister for Health and Ambulance Services Steven 
Miles visited Logan Hospital last week to welcome 
the latest medical interns to the Queensland Health 
family.

“These doctors are not just reshaping the lives of 
their patients, they’re reshaping their own,” he said.

“Healthcare is a true commitment to Queenslanders.

“Sometimes the work will be hard; sometimes tiring; 
sometimes heartbreaking. But there won’t be one 
single day the work of these doctors doesn’t improve 
the lives of others.

“Congratulations to the junior doctors, and I look 
forward to seeing them hard at work in hospitals 

across the state.”

The new interns participate in a week-long 
orientation program to familiarise themselves with 
the hospital, its services and clinical practice and 
procedures before beginning rotations through a 
variety of units including general medicine, surgery, 
emergency medicine and additional elective terms in 
other specialised areas.

Logan Hospital Director Clinical Training, Dr Sue 
Shiels said a large part of the training program also 
centred on digital training, particularly around safe 
prescribing.

“They will also be participating in skills training but 
the most valuable part of the week will be spending 
time with their buddy in the unit they will be working 
in to familiarise themselves with the patients they 
will be caring for.”

Dr Brendan C ooper

Dr C laire Rose

Dr Natalie Baptista

Dr Crishna Kumar
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In the news ...
Federal Opposition Leader Bill Shorten pulled his “Bill Bus” 
into Logan Hospital last week to announce he will deliver 
a $33.4 million Urgent Care Clinic if successful at this 
year’s Federal Election.

Shadow Health Minister Catherine King said the clinic would take 
pressure off Logan Hospital’s Emergency Department by treating 
Category 4 and 5 patients who might have minor fractures, cuts, 
upper respiratory tract infections or any other condition that 
required treatment beyond the scope of a general practice 
but that did not need an ED or hospital admission.

“The staff here are doing a fantastic job but we want 
to take some of the pressure off,” she said.

Featured: Federal Opposition Leader Bill 
Shorten and Federal Labor candidate for Forde 
Des Hardman chat with Outpatients Unit staff.
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Thank you to Logan and Beaudesert Hospital’s Safety Champions, Peer Messengers 
and Panel Members for going above and beyond in 2018. Exceptional results have 
been produced during 2018, including:

 
The dedication given during 2018 to improve the safety and reliability along with 
improving the civility and respect in our hospitals is greatly appreciated.

Featured (L to R): Hailie Uren, Karen Webster, Dr Prasad Challa, Dr Brian McGowan, Dr Ryan Mills, Sue Shiels, Emily Smith, 
Sven Marxen, Christine Welsh, Dr Matthew Burstow, Darren Hassen, James Banham, Lynette Villanes, Lisa Provan and 
Branko Vidakovic.

Absent: Anna Hallett, Kelly Walker, Nick Shortt, Heather Manchester, Darren Clark, Mahesh Sainani, Felicity Jensen, Diane 
Lubach, Annette Waterson, Jacqueline Smith, Janet Young, Shelley Haydon, Sarah Cosgrove, Brent Paine, Simon Slader, 
Hannah Rienks, Cheryl Cross and Jacinta Foster.

to our  
Safety Champions, 
Peer Messengers & 
Panel Members.

Visit the Future Hospital Program QHEPS page

Thank you

C IVILITY
A nd
R ESPECT in
E VERYTHING

94
SPEAKING UP FOR SAFETY 
sessions run in 2018.

50
HOURS SPENT TRAINING 
THE LBH WORKFORCE

MORE THAN

1660 STAFF MEMBERS 
TRAINED IN 2018

Peer  
messenger 
feedback 
conversations64 C.A.R.E. 

Feedback 
submissions 
in 201880

https://qheps.health.qld.gov.au/loganb/future-hospital
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Applications close 25th January 2019. APPLY TODAY!
The Clinical Excellence Division in partnership with the Future Hospital 
Program is offering the Manage4Improvement (M4I) Program to eligible 
Clinician Managers to develop the management skills required to create and 
support a culture of innovation, improvement and support the successful 
implementation of organisational change and system improvement.

M4I is a unique program designed to build the management confidence and 
capability of Clinician Managers to support improvements in health service 
delivery, through gaining a broader understanding of how the health and 
business systems operate simultaneously. Participants will need to choose 
an improvement project that aligns with one or more of the five strategic 
priorities of the Future Hospital Program. 

For further information, contact Gwen Scaini on 3328 9044 

Applications
Manage4Improvement Program

FUTURE HOSPITAL ProgramAnother Initiative VISIT THE FHP SITE

Be part of Logan and Beaudesert Hospitals’ culture of 
innovation, improvement and organisational change.

CLICK HERE TO SUBMIT YOUR APPLICATION!

Workshop Details Workshop Dates
Workshop #1 Three-day workshop 13 - 15 February 2019
Workshop #2 Two-day workshop 13 - 14 May 2019
Workshop #3 Two-day workshop 10 - 11 June 2019

C losing soon!

Did you know our hospitals receive fantastic 
feedback each and every week?

thank you 
Early Friday morning I arrived at the Emergency Department by ambulance 
suffering a stroke.  

The registrar Ben and the team all acted with care and action, quickly and 
professionally with CT scan and lysis treatment. 

Then to acute care and then Ward 3A. I was so impressed with the care 
provided by the nurses and doctors, the scans, tests and monitoring was 
nothing short of amazing. 

Today I am up and about, still a little way to full recovery.

I have nothing but praise for all who looked after me, including the ward front 
desk who dealt with my enquiry so quickly.

Sincere thanks, JD

https://qheps.health.qld.gov.au/loganb/future-hospital
http://www.vision6.com.au/em/forms/subscribe.php?db=472658&s=191377&a=56966&k=OtFjfynv6EXn5m0QHwXLIqk4NbjvJ9x6XZdMCbEoJ-o
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C.A.R.E. Program

FUTURE HOSPITAL Program
Another initiative from the

VISIT THE FHP SITE

FUTURE HOSPITAL Program

C IVILITY
A nd
R ESPECT in
E VERYTHING

The C.A.R.E. Program is 
providing a platform for 
people to give feedback to 
their colleagues who have 
championed or undermined 
a culture of civility, respect, 
professionalism and safety.

DECEMBER 2018

56%
of workforce trained in  
SPEAKING UP FOR SAFETY

Peer  
messenger 
feedback 
conversations64C.A.R.E. 

Feedback 
submissions*80

*Patient feedback no longer included in this figure

How our staff 
members rate 
the culture of 
Logan Hospital
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C.A.R.E. Feedback themes
It is essential to not just identify 
unprofessional or unsafe behaviours, 
but to also encourage and celebrate the 
individuals that are at the forefront of our 
culture change revolution.

Provide feedback to your colleagues  
who have championed or undermined a culture of 
civility, respect, professionalism and safety today!

Click here to access the C.A.R.E. Program

Verbal aggression

Rudeness

Inconsistent  
communication

Passive behaviourCompliments 
from staff

19%

21%

39%

10%

11%

Chart Title

Compliments Aggression Rudeness Passive Inconsistent

Update
Metro South Health

Centres for Health Research

Available to all Metro 
South Health employees
Funded by Metro South Health SERTA

Metro South Health  
BIOSTATISTICS 

SERVICE

For more details, visit 
metrosouth.health.qld.gov.au/biostatistics-service
Level 5, Clinical Research Facility R Wing, Princess Alexandra Hospital
07 3176 7135   |   biostats@qfab.org   |   www.qfab.org/msh-biostatistics-support

https://qheps.health.qld.gov.au/loganb/future-hospital
https://healthqld.sharepoint.com/teams/MSHHS-care/SitePages/Home.aspx



